Order Form 

General information



	Customer details

	Customer organisation name

THE DEPARTMENT OF WORK AND PENSIONS whose principle place of business is at Caxton House, 6012 Tothill Street, London, SW1H 9NA



	Billing address

Caxton House, 6012 Tothill Street, London, SW1H 9NA



	Customer representative name

The name of your point of contact for this Order
Click here to enter text.



	Customer representative contact details

Email and telephone contact details for the Customer’s representative
Click here to enter text.



	Supplier details

	Supplier name

ADVANCED 365 LIMITED 



	Supplier address

Ditton Park, Riding Court Road, Datchet, Reading SL3 9LL



	Supplier representative name

[Redacted]



	Supplier representative contact details
[Redacted]



	Order reference number

Click here to enter text.




Section B
Overview of the requirement

	

	1. HARDWARE
	☐

	2. SOFTWARE
	☒

	3. COMBINED SOFTWARE AND HARDWARE REQUIREMENTS
	☐

	4. INFORMATION ASSURED PRODUCTS
	☐

	5. VOLUME HARDWARE REQUIREMENTS (DIRECT FROM OEM)
	☐



	Customer project reference
VME-R 



	Commencement Date

09/08/2017



	Contract Period (Term)

60 months (5 years) from the Commencement Date 

	Initial Period 

60 months.
	Extension Period (Optional) 

Click here to enter text.



	Specific Standards or compliance requirements
Include any conformance or compliance requirements with which the Goods and/or Services must meet

The Software is licenced in accordance with the provisions set out in Schedule 3.
Clause 21.2 of the Contract (Termination without Cause) does not apply to this Order 




Section C
Customer Core Goods and/or Services Requirements

Please provide details of all Goods and/or Services required (including any items which are considered business critical) including the locations where the supplier will be required to deliver the service/s Ordered.

	Goods and/or Services

Support and Maintenance Services for the Software.



	Warranty Period, if applicable

Not applicable



	Location/Site(s) for Delivery
.



	Dates for Delivery of the Goods and/or the Services
Not applicable

	Software 

	Supplier Software
Advanced Application Runtime software [Redacted]
	Third Party Software
Modern Systems Data Runtime Software [Redacted]
	Maintenance Agreement
Reference Schedule 3




	Items licensed by the Customer to the Supplier (including any Customer Software, Customer Background IPR and Customer Data)

Not applicable

	

	Is a Financed Purchase Agreement being used?

	Not applicable

	Estimated Year 1 Contract Charges (£)
For Orders with a defined Contract Period
	£[Redacted]comprising:
Software Licence Charge: £ £[Redacted]
Support and Maintenance Fee £[Redacted]



Section D
Supplier response

Suppliers - use this section to provide any details that may be relevant in the fulfilment of the Customer Order


	Commercially Sensitive information

Detailed:
Software Support and Maintenance descriptions; and 
Charges and payment terms.




	Total contract value
1. charges
Five-Year Support and Maintenance Service Charges
[bookmark: _GoBack]Runtime Non-Production for [Redacted] VME-R Applications [Redacted] over five years subject to annual increases on the first year Charge of £[Redacted] in accordance with the provisions of paragraph 3 (Indexation).
The Charges are for the Supplier’s Standard Support and Maintenance service working hours of 9.00-17.30 on a Working Day. 
Software Charges
[Redacted] 
£[Redacted]
options
Conversion and remediation activity pertaining to [Redacted] System.
For the avoidance of doubt the conversion and remediation of [Redacted] is outside of the scope of this Contract, the Customer may elect to procure a licence for the software and associated support and maintenance once the parties have completed an assessment of the applications and the charges have been confirmed. 
In the event the Customer wishes to procure these software licences and associated support and maintenance services this will be added to the Contract in accordance with the Variation Procedure.
For illustrative purposes and subject to the assessment of the applications above the estimated Charges are specified in the table below. 
	Application
	Five year Support and Maintenance
£
	Estimated Runtime
£

	[Redacted]
	£[Redacted]
	£[Redacted]

	[Redacted]
	£[Redacted]
	£[Redacted]


All Charges exclude Value Added Tax which shall be added at the then prevailing rate.


Support and Maintenance enhanced service.
All options for Support and Maintenance Services below are based upon a model of off-site/remote working.
Support and Maintenance Services for critical incidents or for problem management is optionally available on a 24x7 basis at an additional charge, (including weekends and bank holidays).  Standard Support and Maintenance Charges are calculated at [Redacted]% of the total Runtime Software Charge above.  For 24/7 Support and Maintenance services, this Charge would be increased to £[Redacted]% of such total Runtime Software Charges.
In addition to Standard Support and Maintenance and option 24/7 Support and Maintenance, enhanced support and maintenance services is also an option for the Customer to procure based on the operational service hours as below:
1. Customer New Operational Service Hours 
1. Saturday mornings (9am – 1pm) and Monday to Friday (8am – 8pm) from the second half of 2017/18 
All day Saturday (9am – 5pm) circa second half of 2018/19,
charges for this enhanced support is to be agreed by the parties, and where required added to this Call-Off Contract in accordance with the provision of the Variation Procedure. 
Escrow Provision: will be organised by the Customer’s formal written request and the then prevailing charges.
1. Indexation and expenses
From the 1 January 2019 the Support and Maintenance Charge of £[Redacted]will be increased annually in accordance with the then prevailing CEL index.  
In circumstances where the Supplier’s costs increase above the CEL indexation rate, the Supplier may present evidence of this to the Customer and discussions will be held between the parties regarding such cost increase for the resources in question.  A cap of CEL plus [Redacted]% will apply to any such increase that the Customer agrees to pay.
The Supplier shall be entitled to be reimbursed by the Customer for Reimbursable Expenses only in relation to a request by the Customer for the Supplier Personnel delivering the Service to attend Customer Premises provided that such Reimbursable Expenses are supported by supporting documentation. The Customer shall provide a copy of their current expenses policy to the Supplier upon request.
1. payment profile
Five year Support and Maintenance Service Payment Terms
For ‘Runtime [Redacted]’ Support and Maintenance Service:
Invoiced annually in advance commencing on the 1st January 2018.
Software Charges Payment Terms
Runtime Non-Production (VME-R 8 named Applications) and Production [Redacted] licence. 
Total Charge, invoiced in August 2017.
The Customer shall pay all sums properly due and payable to the Supplier in cleared funds within thirty (30) days of receipt of a Valid Invoice, submitted to the address specified by the Customer and in accordance with the provisions of this Contract.











Section E

The Supplier shall supply the Goods and/or Services specified in this Order Form to the Customer on and subject to the terms of this Order and the terms for the duration of the Contract Period.

	SIGNATURES



For and on behalf of the Supplier
	Name
	[Redacted]

	Job role/title
	Group Finance Officer

	Signature
	

	Date
	




For and on behalf of the Customer
	Name
	[Redacted]

	Job role/title
	Commercial Lead

	Signature
	

	Date
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