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.1 Background

The purpose of this Streetscape Guidance is to
set a high standard for the design of London’s
streets and spaces by applying best practice
design principles. With imaginative application
of the right materials and good craftsmanship,
Transport for London (TfL) is working towards
breathing new life into the public realm. Through
better and bolder design, we intend to transform
our streetscapes into welcoming places, creating
a public realm and transport network fit for a
globally competitive economy.

This guidance sets the standard for London’s
streets and whether a one-off major project
or a smaller local adjustment, it defines our
aspirations and outlines the criteria for good
design, material selection, installation and
maintenance.

Streets account for 80 per cent of London’s
public realm. Raising the ambition for streets
with a collaborative, design-led approach is key
to achieving new standards of excellence and
recognising the fundamental role our streets and
places play in improving the public realm and
providing an enhanced quality of life.
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Figure |: Wimbledon Bridge

Streets are places for people. Successful
streetscapes are inclusive and provide for

the competing requirements of their users,
including pedestrians, cyclists, motorcyclists,
bus operators, bus passengers, private

vehicle owners, and freight vehicle operators.
Understanding and carefully balancing the
diverse needs of these users will ensure better
and safer places to support the variety of activity
on our streets.
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Figure 2: Oxford Street has been
designed to provide for the competing
requirements of its users
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.2 What is Streetscape Guidance?

Streetscape Guidance provides the tools to
apply best practice design principles and create
consistently high quality links and places across
London. While this guidance has been developed
primarily for the Transport for London Road
Network (TLRN), the principles are equally
applicable to any street in London should a

local authority choose to adopt them.

The guidance has three primary functions,
which are:

* To encourage those responsible for designing,
building, operating and maintaining London’s
streets to use a robust design approach in
balancing the movement of people and goods
with high quality urban realm

* To demonstrate the high level of ambition,
innovation and creativity required on London’s
streets to deliver excellent levels of service

* To highlight the design considerations required
for appropriate layout, material selection,
application and maintenance, and to reinforce
best practice design principles, ensuring that
a high quality approach to street design is
implemented across London
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Figure 3: Streetscape Guidance provides the tools necessary to create high quality streets

Streetscape Guidance acknowledges emerging
policies and describes the need to better
understand the role of London’s streets for ‘place’
and ‘movement’ functions, and to prioritise street
improvements which enhance the efficiency and
quality of the street environment as a whole.
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1.3 Who is Streetscape Guidance for?

This guidance is a working tool for those
responsible for designing, building, operating

and maintaining London’s streets. It also
provides more general guidance and advice for a
wider audience, including design professionals,
academics, highway authorities, road user groups,
local communities and private developers.

A broad range of topic areas are covered in this
document, commensurate with the variety of
design considerations that exist in a city as complex
and varied as London. This guidance is designed
to supplement rather than replace existing
standards, requirements, or guidelines, such as the
Traffic Signs Regulations and General Directions
(TSRGD) and the Design Manual for Roads and
Bridges (DMRB). Where further information exists
on a topic area from an associated TfL guidance
document, this will be clearly highlighted. Our
associated guidance documents are listed below:

* Streetscape Guidance

London Cycling Design Standards Guidance

Kerbside Loading Guidance

Accessible Bus Stop Design Guidance

Station Public Realm Urban Design Guidance
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While Streetscape Guidance has been developed
primarily for the Transport for London Route
Network (TLRN) the principles are equally
applicable to any street in London.

Figure 4: Upper Street in Angel has flexible
amenities which allows for a more efficient
use of space

Introduction 03

I.4 How should | use the document?

Streetscape Guidance is structured so that

the reader can systematically work through

a process that establishes how to best plan,
select and compose elements which
contribute to improving the quality and function
of London’s streets and places.

Part A sets out the vision for London streets.

It details our strategy and ambition to build a
more efficient and effective transport system
while balancing user needs. The ‘Street Types’
framework is presented to recognise the different
roles London’s streets perform and to assist in
the application of context sensitive design.

Part B presents best practice case studies
from all over London to exemplify how
excellence can be achieved. The case studies
highlight the importance of identifying suitable
interventions and the most appropriate
measures and amenities to be used, in

a context sensitive way, to enhance the
experience of those using the space.

Part C describes how creativity and
innovation must be integrated into the overall
approach to ensure London continues to be

an attractive, vibrant and accessible place

to work, live and visit. Where practical and
appropriate, it encourages the trialling and
testing of new initiatives to stimulate future
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street improvements and meet the evolving
expectations of all street users.

The barriers that prevent experimentation are
identified and the process for incorporating
innovative ideas, technologies, materials and
layouts is explained.

Part D recognises that each street has a unique
function, performance and character which
must be balanced to ensure the needs of the
users are met while reflecting and enhancing the
character of the place.

Part E provides the technical guidance for a
range of street components. It recommends
the material palette and layout options for
composing London streets, and provides advice
on the selection and placement of products
which meet the strategic criteria for quality and
function, while enabling local flexibility.
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1.5 How is the document relevant to
my work?

Streetscape Guidance can be used to support a
variety of street improvement works, from small
scale decluttering regimes to extensive new
streetscape layouts. It provides the framework
and criteria for selecting surface materials and
street furniture, and identifies how these should
be configured within the street environment.
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Streetscape Guidance should be used as early

as possible in the development of a project or
proposal to help define the brief and inform the
initial stages of the design process. This helps to
ensure best practice design principles are applied
and that a consistent approach is taken in the
design of London’s streets and places.

Site specific design and good detailing is integral
to producing excellent streetscapes and so this
guidance should be used to provide general advice
on design details. Arrangements and technical
drawings are for illustrative purposes only.

Figure 5: This document is provided to support a variety of street
improvement works from planning through to design and implementation
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1.6 How do | collaborate?

Collaboration is essential in realising the vision
for London; providing world-class streets and
places that are fit for the future. Continuous
improvement of our streets relies on the united
effort of a wide range of skilled professionals,
technical staff and stakeholders.

Meeting the desired level of ambition will require
new and exciting ways of involving people,

and developing a joint understanding of the
challenges, the trade-offs and the need for
action. Active and meaningful partnerships will
need to be made; working together to explore
new opportunities, to promote regulatory
change where necessary, and to improve all
users experiences on London’s streets.

The importance of early engagement cannot

be overstated. At TfL we are committed to

the discussion of new ideas, innovations and
improvements at a sufficiently early stage to
allow an impact on decision-making, and ensure
that better and more informed decisions can

be made.

It is our intention that Streetscape Guidance

be a ‘live’ document — regularly reviewed,
edited and updated to reflect the latest in

best practice. Of course, this requires ongoing
and valued contributions from a wide audience.

Suggestions, comments and queries are

strongly encouraged and should be emailed to:

Future editions of this document will continue to
set out London’s evolving aspirations for world-
class streets, including the goals, knowledge, and
advances in technology and innovation. This will
ensure our guidance remains a comprehensive
and valuable resource for those responsible for
designing, building, operating and maintaining our
Capital’s streets and places.
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Figure 6: Collaboration and engagement with communities and necessary stakeholders
is essential to ensure a cohesive approach to improving the quality of London’s streets
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.7 Engagement and approvals

To achieve London’s vision for streets, open
and honest discussion is needed among a

wide range of stakeholders, including design
professionals, academics, highway authorities,
road user groups, local communities and private
developers.

New ideas, products, materials or layouts being
proposed to us will require active and early
engagement to ensure a shared understanding of
the challenges, constraints, and opportunities.

1.8 How and when should | engage
with TfL?

Developers, consultants and TfL staff with
streetscape-related proposals for the TLRN
should contact our streetscape manager during
concept development. The streetscape manager
is responsible for advising on the application of
Streetscape Guidance and can assist in clarifying
processes, expected timings, and criteria for
decisions and decision makers. It is therefore
strongly recommended that contact is made as
early as possible.

If the proposal relates to a new idea, product,
material or layout, the streetscape manager may
decide that further information is needed and
stakeholders will be requested to complete a
streetscape application form. This form is used
to understand if the proposal:

* Offers a solution to a problem, such as
improving legibility, increasing safety, or
providing a multipurpose function to improve
the overall street-user experience

* Is technically feasible and meets wider
planning criteria

* Improves to the look and feel of the
streetscape
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* |s safe, durable, and cost effective to maintain
or replace

* Resists damage

° Has demonstrated use, either in London, the
UK or worldwide

Please contact the streetscape manager at:
StreetscapeGuidance@tfl.gov.uk

Following review of the application form, the
streetscape manager may ask for additional
information, grant consent, or request that the
proposal be presented to our Streetscape Design
Review Group (SDRG) for further review and
discussion.
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London is knitted together by a vast network

of streets, roads, public squares, interchanges
and junctions. Accounting for 80 per cent of
London’s public spaces, roads play an important
role in our daily lives: as places where we live,
work and move through. With such a high
percentage of our public realm located on our
streets, these spaces need to work hard to
provide high quality places that are resilient,
flexible and functional.

London’s population is expected to reach

[0.8 million people by 204 1. To combat the
effects of population growth a more efficient
and balanced transportation network is required
to respond to ever increasing demand.

The Mayor’s Transport Strategy (MTS) sets the
vision for transportation in London. It also

addresses the need to invest in the road network

so that an improved public realm supports

more walking and cycling, to improve access to
transportation, and better balances the needs of
road users.

SECTION [ |
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The Mayor’s Transport Strategy sets out plans
to transform London’s streets, improve public
transport and create opportunities for new
homes and jobs. To achieve this, the Mayor
wants to encourage more people to walk, cycle
and use public transport.

The strategy uses the Heathy Streets Approach.
This makes health and personal experience the
priority as we plan our city.

The Healthy Streets Approach will be applied to
the whole transport system to help create:

SECTION (3 SECTION 14
Street environment | Transport interchanges
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Healthy Streets and healthy people:
Streets make up 80% of London’s public
spaces — making them Healthy Streets will
improve the quality of life for everyone in
London.

A good public transport experience: Public
transport is the most efficient way for people
to travel distances that are often too long to
walk or cycle. A seamless, ‘whole-journey’
experience will provide an attractive alternative
to using the car.

New homes and jobs: London needs 65,000
new homes every year to meet demand, plus
around .3 million more jobs by 204 1. We have
an opportunity to reshape London and make
sure it grows in a way that improves the quality
of life for everyone.

Figure 10: London’s network of streets knit the city together
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that this is done by area or location, depending
on outcomes sought.

Street Types for London (STfL) is an exciting and Place Movement Street TypES
emerging transport planning concept. This new ] ! ) /

Figure 14: The Street Types transcend highway ownership and borough boundaries

= M3/PI
shared geography is helping to reshape how TfL L & M3/P2
and the boroughs use the limited space available m M3/P3
on our road network. Importantly it doesn’t just o M2/PI
focus on the transformation of key locations, m M2/P2
but ensures we are maximising the usage and m M2PS
maintenance of our existing infrastructure. = MI/PI
Please contact StreetTypes@tfl.gov.uk for m Mi/P2
further information, or visit our website m MI/P3

tfl.gov.uk/street-types

Figure |3: Street Types matrix
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