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Section 9:  Tender Response Pack consisting of: 

Suitability Assessment Questions
Quality Section

Price Section

Section 1:  Invitation to Tender and instructions

1 Background 
1.1 North Hertfordshire District Council (the Council) invites Tenders for the supply of assistive technology equipment in connection with its standalone independent living service provided as part of its Hertfordshire Careline service.
1.2 The Council is seeking a new contract for the provision of Assistive Technologies Equipment for Standalone Service Users, to go live in Spring/Summer 2022, with a 3-month prior contract mobilisation period. Currently the contract provides the services for approximately 300 individuals.  Typical Standalone service users will have either a live-in carer, be hard of hearing or deaf.
1.3 The County of Hertfordshire is located north of Greater London and enjoys excellent road and rail links to both London and the North of England due to the proximity of the A1(M) and the M1.  The North Hertfordshire district is clustered around the four market towns of Baldock, Letchworth, Hitchin, and Royston with pleasant residential development and numerous rural villages in between.  Light industry around the towns provides employment in addition to agriculture. 

1.4 The service required by the Council broadly comprises supply of the following :-
1.4.1 Lot 1: Scheme Standalone Pager System

(a) A portable pager that is suited to support respite and care facilities, which supports a minimum of 3 telecare/assistive technology sensors.
1.4.2 Lot 2: Safety Cover for Protecting Mains Transformers

(a) A protective cover to protect mains transformers (double UK socket).
1.4.3 Lot 3: Deaf Solutions

(a) Assistive technology to support deaf or hard of hearing service users/carers.
1.4.4 Lot 4: Door Alarm

(a) An alarm that senses a front door being opened to guests, only activating if the door is opened by someone inside for someone else outside.
1.4.5 Lot 5: Door Announcer

(a) Audibly alerts service users when the door opens, announcing a pre-recorded message as an instruction.
1.4.6 Lot 6: Medical Dispenser and Medical Reminder

(a) Dispenser that releases medication at set times and a reminder that alerts users when medication is due.
1.4.7 Lot 7: Motion-Activated Night Light Sensor

(a) A night light that is activated by a motion sensor.
1.4.8 Lot 8: Wrist worn SMS text receiver

(a) A wrist-worn device that notifies users with vibrations when the doorbell or telephone rings, or if a dependent has pressed an alarm or when a fire occurs.
1.5 The service required is further described in Section 5: Specification of Requirement.

1.6 The Council will select the Tender that offers the most economically advantageous solution as described in Section 6:  Scoring Methodology.  

1.7 The Council reserves the right not to select any Tender.
1.8 The Council requires a 2 (two) year contract extendable by a further 5 (five) years with 2 (two) year break clauses.

Social Value
1.9 The Council has considered how this procurement can improve social value in terms of social, environmental, and economic wellbeing. In order to reduce waste and overall equipment costs the Council wishes to employ a remanufacturing philosophy to the assistive technology supply chain. Some equipment that is no longer needed by the end user, i.e. a Hertfordshire resident, is to be returned to the supplier for remanufacturing, wherever it is appropriate to do so, and then resupplied to the Council in order to assist another end user.  
1.10 In arriving at this approach, the Council has had regard to the work of the European Remanufacturing Council (ERC) as set out in the following publications:
All-Party Parliamentary Sustainable Resource Group (APSRG) report Remanufacturing: Towards a Resource Efficient Economy
All-Party Parliamentary Sustainable Resource Group (APSRG) and All-Party Parliamentary Manufacturing Group (APMG) report Triple Win: The Economic, Social and Environmental Case for Remanufacturing
1.11 Where this Invitation To Tender incorporates definitions used in the Form of Contract contained in Section 6 below, please refer to the Contract accordingly.

1.12 References to Contract or Agreement in this Invitation To Tender mean the Form of Contract in Section 6.

1.13 References to service or services mean the supply of goods, works, or services more particularly described in Section 5 (Specification of Requirement) and any other tasks or requirements specified in Section 5 (Specification of Requirement).

1.14 References to bidder means tenderer and vice versa.

1.15 Nothing in the Specification of Requirement shall absolve the successful bidder from complying with all legal requirements concerning the supply of goods or the carrying out the services.
2 Invitation to Tender

North Hertfordshire District Council uses an E-Tendering system (In-Tend) for OJEU Procurements. 

2.1 ITTs must be returned through the Supply Hertfordshire Portal at the following website:

http://www.supplyhertfordshire.uk/
2.2 You must be registered on this website to respond. If you are already registered you will not need to register again, simply use your existing username and password. Please note that there is a password reminder link on the homepage.

Please ensure that you follow any instruction provided to you here. If you experience any technical difficulties please contact the Intend Helpdesk on 0645 5576079 or by email support@in-tend.com
Tenderers are required to supply an electronic copy of their ITT response and all supporting documents in either a Microsoft Word or PDF format, to be uploaded to the Intend E-tendering system.  You must ensure that the Quality and Price submissions are loaded separately. 
2.3
If you are unable or unwilling to Tender please opt out of the procurement via the Intend e-tendering portal.  The Council would also appreciate your reasons for deciding not to tender but you have no obligation to provide such reasons.

2.4
If you require clarification of any aspect of the Invitation to Tender you should do so in writing by emailing queries through Intend.
There is a correspondence tab on Intend. Click on this, then click on “create correspondence” - you will then be able to type a message and send it to the Council.
2.4.1
No further questions may be submitted after DD/MM/YYYY
2.5
A final list of submitted questions and answers will be uploaded to Intend, on or before DD/MM/YYYY (See Tender Timetable below in paragraph 4 of this section).    Such a list shall not in any way identify the Tenderers who submitted the questions.  You are free to mark any questions as containing confidential information or as being commercially sensitive.  If you do mark questions as being confidential or commercially sensitive, the Council will apply paragraph Freedom of Information Act below and in particular paragraph 3.6, in relation to those in determining whether the question and answer should be distributed to all Tenderers.

2.6
The Council may issue supplementary documentation at any time during the Tendering process to clarify any issue or amend any aspect of this Invitation to Tender. All documents will be uploaded via the Intend system.

2.7
Any and all such further documentation so issued forms part of this Invitation to Tender and unless where expressly stated to the contrary shall supplement or supersede this Invitation to Tender as appropriate.

2.6
The Council will consider whether the issue of supplementary documentation affects the timetable for submission and evaluation of the Tenders and may make such changes to the Tender Timetable (see paragraph 4 of this section) as it considers appropriate.  
3 Tenders

FAILURE TO COMPLY WITH THESE REQUIREMENTS MAY INVALIDATE YOUR TENDER.

3.1
Please sign and upload the Tender Cover Letter, the Collusive Tendering Certificate and the Freedom of Information Act Schedule provided in Section 7:  Forms to be completed by the Tenderer together with a completed Tender Response Pack provided in Section 9 Tender Response Pack.

3.2
The Tender Cover Letter must be signed by:-

(a) Two duly authorised partners, where the Tenderer is a partnership; or

(b) Two duly authorised officers whose title and authority to sign should be clearly
 indicated, where the Tenderer is a company.

(c) Or, One if sole Trader

All Documents must be uploaded to the Intend E-Tendering system and the Price Document in section 9 Tender Response pack must be uploaded separately as indicated. Please make sure you follow the instructions.
3.3
By returning a Tender, the person completing it is confirming that the data entered is correct, to the best of his or her knowledge, and that he or she is authorised to complete this document on behalf of his or her organisation.
3.4
The completed Tender must be uploaded DD/MM/YYYY. The Tenderbox will then close and no further documents can be uploaded after this time.
4 Freedom of Information Act, Transparency Obligations and Environmental Information Regulations
4.1 The Council is bound by the provisions of the Freedom of Information Act 2000 (FOI), the Environmental Information Regulations 2004 (EIR), and the transparency principles published by Government which require public procurers to disclose contract and related information that may previously have been withheld on grounds of commercial confidentiality.  All information submitted to the Council, including your Tender, (in whole or part), and the final contract, may therefore need to be disclosed and / or published by the Council in compliance with the FOI or EIR or any other law, or as a consequence of an order by any court, tribunal or body with the authority to order disclosure, (including the Information Commissioner).

4.2 If you consider that any of the information included in your Tender and/or which may appear in the contract, should not be disclosed by the Council, please stipulate what that may be and explain (in broad terms) why you consider the information to be genuinely sensitive. Information that may fall into this category could include pricing, intellectual property and business plans. 
4.3 Information may be exempt from disclosure under section 12 of the EIR and FOI (but not limited to the following) if it is
· A trade secret;
· Information which is likely to prejudice commercial interests if disclosed, (this could be your interests or the Council’s);
· Personal data where disclosure cannot be justified under the Data Protection Act 1996; Subject to an enforceable obligation of confidentiality. This means that the information:

· should be recognisable as confidential in nature

· must not be in the public domain already

· must have been received in circumstances which impose an obligation to maintain confidentiality on the person receiving it

· would cause you harm if disclosed.
4.4 You should not mark anything as confidential which falls into the categories listed at 4.6 and if any such information is marked confidential paragraph 4.7 below will apply.
4.5 You should therefore seek to ensure that those parts of the Tender which you would prefer not to be disclosed fall within these broad categories.  The Council is more likely to resist disclosure and be able to justify non-disclosure of information in response to an FOI request if the suggested non-disclosure items are restricted to these categories.  

4.6 Please also indicate how long you think the information should be covered by a non-disclosure provision.  Please include this information in the Freedom of Information Act Schedule included at Section 7:  Forms to be completed by the Tenderer) FORM 3:  FREEDOM OF INFORMATION SCHEDULE and return this with your Tender. 

4.7 It should be remembered that, even where you have indicated that certain information ought not to be disclosed, the Council reserves the right to disagree.  Even when the Council agrees that the information has been correctly designated as confidential, it may nonetheless be required to disclose it or elect to do so in the public interest or its obligations under EU or UK laws.  Please note that the Council reserves the right to disclose any information designated as confidential if it is satisfied (acting reasonably) that it is in the public interest for the information to be disclosed.  Receipt by the Council of any material marked ‘confidential’ or equivalent should not be taken to mean that the Council accepts any obligation of confidentiality.

4.8 In all cases, the Council may publish (either proactively or in response to a request) the following information:

· The identity of any Tenderer;
· The overall value of the Contract awarded, (or a general indication of the rates applicable under the Contract);
· The value of all Tenders received (not necessarily correlated to the identity of the Tenderers);
· General performance standards to be achieved under the Contract;
· Performance and progress monitoring arrangements; and early completion incentives and penalties for failure to meet targets;
· Governance arrangements including through supply chains where significant contract value rests with subcontractors;
· Resource plans;
· Service improvement plans;
· Updates relating to changes during the life of the Contract.
5 Tender Timetable

	Issue ITT
	01/04/2022

	Final date to raise queries on the Tender
	15/04/2022

	Date for final circulation of all questions and answers
	19/04/2022

	Due Date for Tender Return
	13/05/2022

	Commence Tender Evaluation
	16/05/2022

	Notification of intention to award (10 day standstill will then be observed)
	20/05/2022

	Earliest date to award of Contract
	06/06/2022


5.1 This timetable is indicative only.  The Council may amend the timetable entirely at its discretion.
6 Bribery and corruption

In submitting the Tender you confirm that:

6.1  
You / your organisation have adequate procedures in place to prevent bribery and corruption; and 

6.2
You will ensure compliance with the Bribery Laws (the Bribery Act 2010 and all other applicable UK legislation, regulations and codes in relation to bribery or corruption); and

6.3
You will use your best endeavours to adhere to the Council Anti-Bribery Policy (available on the following page):

http://www.north-herts.gov.uk/search/node/anti%20fraud%20and%20corruption
Section 2:  Conditions of Tendering
7 Basis of Tender

7.1 You are allowed only one Tender.  In the event of multiple Tenders, the last Tender received within time will be evaluated and the earlier Tenders will be overwritten in the Intend system.
7.2 The Tender must be valid for acceptance for 6 calendar months from the date of its return.  
8 Information, Costs and Expenses

8.1 You are responsible for obtaining all information necessary for preparing your Tender and shall have satisfied yourself as to the nature, extent and character of the services required, the extent of the premises, employees, materials, equipment and machinery which may be required, and any other matter which may affect your Tender.
8.2 You shall bear all costs, expenses and liabilities incurred in connection with preparation and delivery of your Tender.

8.3 No representation, explanation or statement made or given by or on behalf of the Council as to the meaning of the Invitation to Tender shall bind the Council unless made in writing by the Contact Officer.
9 Confidentiality

9.1 The Invitation to Tender and any other information issued by the Council relating to the services shall be treated by you as confidential and shall not be disclosed in whole or in part to any third party without the prior written consent of the Council, other than for obtaining sureties, guarantees or quotations.

9.2 The Invitation to Tender is and shall remain the property of the Council and will not be copied or reproduced in whole or in part, save as is necessary to enable you to complete the Tender, and must be returned to the Council on demand.
10 Non-consideration

10.1 In its absolute discretion, the Council may refrain from considering your Tender if:

(a) You have not included a signed Tender Cover Letter; and

(b) You have not included a Tender Response Pack; and

(c) You have not included a signed Collusive Tendering Certificate; and
(d) You attempt to amend or modify the Form of Contract in any way unless those amendments are to correct errors or due to a change in law. In which case they must be communicated to the Contact Officer. 

11 Rejection of Tender

11.1 If you:

(a) Breach the Conditions of Tender, or if there are any errors, omissions that have  materially changed any of the information/any of the supporting documents supplied by you at any stage in this procurement process; or

(b) Fix or adjust the prices shown in your Tender, by, or in accordance with, any Contract or arrangement with any other person (other than another party that forms part of any consortium bid by you or is your proposed sub-contractor) or by reference to any other Tender to fix or adjust prices submitted; or Communicate to any person other than the Council the amount or approximate amount of the prices shown in your Tender, except where such communication is made in confidence in order to obtain quotations necessary for the preparation of the Tender or for the purposes of obtaining the necessary insurance; or

(c) Agree with any other person that such other person shall refrain from submitting a Tender or

(d) Offer, or agree to pay, or give money, inducement or valuable consideration directly or indirectly to any person for doing or having done, or for causing, or having caused to be done, any act or omission in relation to any other Tender or any other person's proposed Tender; or

(e) Seek to inappropriately influence this procurement process;

(f) Collude in any other way; 
(g) Engage in direct or indirect bribery or canvassing by you or your appointed advisers in relation to this procurement process, or are found to have  committed an offence under the Prevention of Corruption Acts 1669 to 1916 or the Bribery Act 2010 or give any fee or reward the receipt of which is an offence under the Bribery Act 2010 and/ or Section 117(2) Local Government Act 1972, or are found to have breached the Council’s Anti-Bribery Policy; or
(h) Have directly or indirectly canvassed any employee, agent, advisor, contractor or Member of the Council concerning the acceptance of any Tender; or

(i) Have directly or indirectly obtained or attempted to obtain any information from any employee, agent, advisor, contractor or Member of the Council  concerning this procurement process (other than as set out in these Tender Conditions) or from another potential supplier or another tender response;

Then without prejudice to any other right the Council may have, or any criminal liability you may attract, the Council is entitled to reject your Tender and disqualify you from this procurement process. 

5.2
The Council reserves the right to reject your tender if it considers your tender to be abnormally low and in exercising its discretion shall comply with the procedures set out in section 69 of The Public Contracts Regulations 2015 relating to abnormally low offers. The Council does not have any criteria for determining whether a tender is abnormally low and will rely on exercising its discretion reasonably and fairly.  
5.3
You are responsible for ensuring that no conflicts of interest exist between you/your advisers, and the any agreement to supply [goods/services] to the Council. Any Tenderer who fails to comply with this requirement may have their Tender rejected at the discretion of the Council.
5.4 
By participating in this procurement process you accept that you will not be entitled to claim any costs or expenses which you may incur in preparing your Tender whether or not your Tender is successful or rejected and regardless of whether a contract is awarded.
12 Acceptance of Tender and Award of Contract

12.1 The Council is not bound to accept any Tender and reserves to itself the right at its absolute discretion to cancel the Tendering procedure at any stage or modify its terms and if shall so exercise its discretion in either or both ways, the Council shall not be responsible for your costs and expenses in preparing or submitting a tender or any other costs and expenses in connection with this procurement. 

12.2 The Council shall inform all bidders in writing of its intention to conclude the contract for the services/goods and the identity of the successful bidder.  

12.3 Following a minimum of 10 clear days starting the day after notification to all bidders of the outcome of the Tendering process, the Tendering process will be concluded and the successful Tenderer will be appointed on or after DD/MM/YYYY.
13 Warranties

13.1 By submitting your Tender you warrant and represent to the Council that:

(a) You have not done any of the acts or matters mentioned in Section 2:  Conditions of Tendering) paragraph 5 (Rejection of Tender) which might permit the Council to reject your Tender; and
(b) All information, representations and other matters of fact communicated (whether in writing or otherwise) to the Council by you, or your employees, in connection with or arising out of your Tender are true, complete, and accurate in all respects; and

(c) You have made your own investigations and research and have taken such advice as you consider necessary to satisfy yourself in respect of all matters relating to your Tender without reliance upon opinion or information provided by the Council, its advisers, and representatives; and

(d) You have read and understood, the Invitation to Tender and attached Form of Contract.

Section 3:  Information Required
14 General

14.1 You must return a completed Tender Response Pack.

14.2 The Tender Response Pack is available in Microsoft Word format and you are welcome to use this as the basis of your Tender.  

14.3 Note that in some versions of Microsoft Word you are only able to write 1 page per response as the boxes may not enable you to write any more than that.  This is an unintended technological issue, please answer at any length you feel appropriate.  If you use additional pages please ensure additional pages are marked clearly as relating to a particular question.

14.4 If you choose to apply your own formatting, please ensure that your Tender response uses the same numbering system as the Tender Response Pack and clearly indicates questions and answers.
15 Unsolicited documentation

15.1 Traditionally many organisations completing questionnaires have enclosed significant amounts of unsolicited ‘sales’ documentation with their submission.  Because such documentation has not been requested, they do not form part of your Tender Response Pack and will in no circumstances be evaluated as part of the evaluation process.  You are therefore asked not to enclose any documents, brochures, or other materials unless you are specifically requested to do so.
16 Pricing 
16.1 We will assess your price based on your answers to the price questions in Section 9 of the Tender Response Pack 
16.2 Following receipt of Tenders, Tenderers may be invited to supplement, clarify, or correct their answers to Price Questions by the Council, only where such answers are not sufficiently clear. This approach will be applied to all bidders. Where this occurs, the Price Question assessment will be based on the information in the Tender together with any supplemented, clarified, or corrected information The Pricing Schedule is found in Question 6 of the Tender Response Pack. For the avoidance of any doubt, no tenderer will be given the opportunity to improve its response or submit a response to an unanswered question.
16.3 For the purposes of this Tender, only prices provided in the Price Schedules in Section 9 of the tender response pack will be scored using the Methodology set out in Section 4: Evaluation. 

16.4 The total marks awarded for Quality will be added to the total marks awarded for Price to provide the Council with the most economically advantageous tender. 
17 Quality

17.1 We will assess the quality of your Tender based on your answers to the Quality questions in Section 9 of the Tender Response Pack.

17.2 Following receipt of Tenders, Tenderers may be invited to supplement, clarify, or correct their answers to Quality Questions by the Council where such answers are not sufficiently clear. This approach will be applied to all bidders. Where this occurs, the Quality Question assessment will be based on the information in the Tender together with any supplemented, clarified, or corrected. For the avoidance of any doubt, no tenderer will be given the opportunity to improve its response or submit a response to an unanswered question.
17.3 Where a question asks you to explain or detail we are looking for details, or an explanation of how you would meet our requirements, rather than a simple confirmation that you will. 

17.4 Information must be clearly presented as the Council will not be obliged to cross reference paragraphs or pages to elicit whether requirements are met or infer that requirements are met.
Section 4:  Evaluation
18 Process

18.1 Your Tender will be subject to an evaluation process described in Section 6 (Scoring Methodology).  The contract will be awarded to the Tenderer submitting the most economically advantageous Tender with regard to the weighted award criteria and minimum requirements. 

18.2 Please do not write on, or change, any of the questions.  Your answers will be evaluated against only the original questions, not any changes made to them.  
1.3
The Tenders will be assessed on the following weighted award criteria:

· Price: 

50 Marks

· Quality: 
50 Marks

18.3 Tenderers will only receive marks for sentences that show that they ‘will’ undertake activities or provide goods, not for sentences that say they ‘might’ or ‘could’ undertake activities or supply goods, the latter sentences will be zero rated. The Council will apply the declared scoring methodology to all answers to quality questions. 
Section 5:  Specification of Requirements
Please see separate document. 
Section 6 – Terms and Conditions of Contract
Please see separate document. 

Section 7:  Forms to be completed by the Tenderer
FORM 1:  TENDER COVER LETTER

To:
Corporate Legal Manager
The North Hertfordshire District Council

Council Offices

Gernon Road

LETCHWORTH

Herts. SG6 3JF

Date: 




Dear Sir/Madam
Re: Assistive Technology – Standalone Equipment Supply

CONTRACT REFERENCE: TBD
Having examined the Invitation to Tender and all its Sections and attachments, and being fully satisfied in all respects with the requirements (including the Specification of Requirement) I/we hereby offer to supply of assistive technology equipment at the total Price shown in the Pricing Schedule of our Tender for the term of the contract and in accordance with the provisions of the Form of Contract.  If this offer is accepted I/we will execute a binding written agreement with the Council on the terms of the Form of Contract within 30 days of being asked to do so. It is conditional to acceptance of offer that the Contract is executed within this time. 
I/We confirm that any acceptance by you of our Tender shall be provisional and subject to contract and that unless otherwise expressly stated by you, no binding contract shall be formed unless and until a formal written contract has been executed.

I/We warrant those things listed at Section 2 – Conditions of Tendering paragraph 7 (Warranties) of the Invitation to Tender.
I/We confirm and undertake that if any of the information provided in this Tender becomes untrue or misleading that I/we shall notify you immediately and update such information as required.

In compliance with your requirements as set out in your Invitation to Tender I have completed and enclose the following: 

· Collusive Tendering Certificate (Section 7 – Forms to be Completed by the Tenderer, Form 2)

· Freedom of Information Schedule (Section 7 – Forms to be completed by the Tenderer, Form 3)
· If applicable, written confirmation required from the group, parent, or ultimate holding organisation (see 3.6 of the section 9: Tender Response Pack Quality Section)
This Tender shall remain open for acceptance by the Council for a period of six months after the due date for return of Tenders specified in the Invitation to Tender.

I/We warrant that I have all the requisite corporate authority to sign this Tender.

Signed for and on behalf of the above named Tenderer: 

Signature:
..............................

Position:
..............................

Date:

..............................

Signature:
..............................

Position:
..............................

Date:

..............................

FORM 2:  COLLUSIVE TENDERING CERTIFICATE

CONTRACT REFERENCE: TBD
In recognition of the principle that the essence of competitive tendering is that the Council shall receive bona fide competitive Tenders from all those Tendering. 

WE CERTIFY THAT:
1.
The Tender submitted herewith is a bona fide Tender intended to be competitive.

2.
We have not fixed or adjusted the amount of the Tender under or in accordance with any agreement or arrangement with any other person.

3.
We have not done and we undertake that we will not do at any time before the deadline hour specified for the return of the Tenders any of the following acts:
a)
communicate to a Person other than the person calling for these Tenders the amount or approximate amount of the proposed Tenders (except where the disclosure, in confidence, of the approximate amount of the Tenders was essential to obtain insurance premium quotations required for the preparation of the Tenders):

b)
enter into any agreement or arrangement with any other Person that he shall refrain from Tendering or as to the amount of any Tenders to be submitted; and

c)
offer or pay or give or agreeing to give any sum of money or valuable consideration directly or indirectly to any Person for doing or having done or causing or having caused to be done in relation to any other Tenders or proposed Tenders any act or thing of the sort described above.

4.
In this certificate:
“Person” includes any natural person, partnership or association corporate or incorporate.

“any agreement or arrangement” includes any transaction of the sort described above, formal or informal and whether legally binding or not.

Name:

..............................  who warrants his authority to sign

Signature:
..............................  

Position:
..............................

Date:

..............................

FORM 3:  FREEDOM OF INFORMATION SCHEDULE

CONTRACT REFERENCE: (TBD)
	Description of Information
	Is the information sensitive?
	Is it necessary to keep the information confidential?
	Why is the information considered sensitive or confidential?
	How long must the information be kept confidential for?

	
	
	
	
	


We certify that this schedule has been completed to the best of our knowledge and belief
Name:

..............................  who warrants his authority to sign

Signature:
..............................  

Position:
..............................

Date:

..............................

Section 8:  Scoring Methodology
19 General

19.1 The total Price Marks are added to the total Quality Marks to give the grand total and the Contract will be awarded to the Tenderer with the highest total marks.
19.2 Please answer all the questions in the Response Pack as applicable:  

Only the Questions marked “Pricing” are assessed according to paragraph 2 (Price Scoring Method) and contribute up to 50% of the overall evaluated score. The Council will apply the scoring methodology in paragraph 2 below to tendered prices. 
Quality questions are assessed according to paragraph 3 (Quality Scoring Method) and contribute up to 50% of the overall evaluated score.  
You must meet all the requirements described in questions marked “Pass/Fail Requirement”. These are pass/fail requirements that are assessed by experienced professionals in that field.  If you do not and cannot adequately explain why you cannot meet these requirements, the Council may at its absolute discretion refrain from qualifying you. In exercising its absolute discretion the Council will adhere to the following in respect of all bidders: 
1. To act reasonably at all times

2. To ensure transparency at all times
3. To ensure equal treatment of all bidders
4. To ensure all measures taken are proportionate
20 Price Scoring Method  

20.1   The price scoring schedules to be completed by the Tenderer are included in Section 9. 
20.2 There are a maximum of 50 Price Marks available as shown in the breakdown in the Pricing Schedule.
20.3 The tender with the lowest cost, (that has met all quality thresholds) will gain full marks available for the price element of the evaluation.
2.4
All other tenders over and above the lowest price tender will score a proportion of the marks available on a pro rata basis. This is calculated using the percentage their cost would need to reduce to match the lowest price and reducing their score by the same percentage. This is calculated using the following formulae:
	Cheapest cost offered 
	X
	50

	Price offered by a particular tenderer
	
	


An example of this price evaluation formula being applied is provided, below, where the cheapest price received was £9,000.

	
	COST OF THE PROPOSAL
	MARKS GAINED OUT OF THE 50 AVAILABLE

	Tenderer A
	£9,000
	50.0

	Tenderer B
	£10,000
	45.0

	Tenderer C
	£12,000
	37.5

	Tenderer D
	£16,000
	28.0

	Tenderer E
	£30,000
	15.0


2.5
All items listed in the price scoring schedules as “non core items” will not be evaluated as part of this tender. Accordingly all submitted prices for non core items are provided for information purposes and the Council is not obliged to order any non core item. In the event that the Council decides to order any non core item the successful tenderer is obliged to supply the non core item at the tendered price. For the avoidance of any doubt the supply of non core items is non exclusive and the Council has the right to seek prices from alternative providers in order to achieve best value. 

21 Quality Scoring Method

21.1   Quality questions are flagged up clearly in Section 9 (Tender Response Pack) and will be scored on the basis outlined below.    

21.2   Following receipt of Tenders, Tenderers may be invited to supplement, clarify, or correct their answers to Quality Questions by the Council where such answers are not sufficiently clear. This approach will be applied to all bidders. Where this occurs, the Quality Question assessment will be based on the information in the Tender together with any supplemented, clarified, or corrected information. 
21.3   Where a question asks you to “explain” or “detail” we are looking for details, or an explanation of how you would meet our requirements, rather than a simple confirmation that you will.
21.4   Each Quality Question is worth a maximum of 4 points, which will be weighted as indicated in the Tender Response pack to provide the Quality Marks for that question. Each Quality Question is weighted by multiplying the number of points scored by the figure at the beginning of the each Quality Question. For example, if 4 points are scored for a particular Quality Question, and the weighting for that question is 2, then the Quality Marks scored will be 4 multiplied by 2 which would score 8 Quality Marks
21.5   The points will be attributed as the example below.
	Proposed approach
	How well the requirements are met
	Points per question

	Fail
	An answer is not provided or an answer does not meet minimum requirements of the specification, contractual requirements, criteria or service quality as applicable to the question.

Aesthetic evaluation of product samples:

Samples presented at demonstration are adequate however has a number of poor features.
	0

	Poor
	The answer meets minimum requirements of the specification, contractual requirements, criteria or service quality as applicable to the question. However the answer does not demonstrate a full understanding of the Council’s requirements.

Aesthetic evaluation of product samples:

Samples presented at demonstration are adequate however has a number of poor features.
	1

	Acceptable
	The answer meets the requirements of the specification, contractual requirements, criteria or service quality as applicable to the question and is generally satisfactory.

Aesthetic evaluation of product samples:

Samples presented at demonstration are adequate however has a number of poor features.
	2

	Good
	The answer demonstrates a firm understanding of the contract requirements and fully meets the requirements of the specification, contractual requirements, criteria or service quality as applicable to the question.

Aesthetic evaluation of product samples:

Samples presented at demonstration are adequate however has a number of poor features.
	3

	Excellent
	The answer has been tailored to specifically suit the contract requirements and clearly sets out how a high standard of quality will be achieved. Examples of a high standard of quality are;

1. Demonstrating how wider Council’s objectives can be satisfied through provision of the service, for example environmental standards, added social value or customer service standards where applicable. 
2. Offering value and efficiency through good use of technology, identified synergies, or cost saving initiatives.  
Aesthetic evaluation of product samples:

Samples presented at demonstration are adequate however has a number of poor features.
	4



