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7 Supplementary conditions and Key Provisions 

The following additional terms shall apply: 

7.1. Delivery Procedures: 

7.1.1. The Supplier shall not accept any requests under this Contract, made directly to the Supplier, 

by the Delivery Location.  

7.2. Performance Standards 

7.2.1. The Supplier agrees to conform to the following key performance indicators ( KPIs") during 

the Term of this Contract: 

7.2.1.1. Quantity of delivery is correct against the Order in accordance with Clauses 5 and 7 for this 

Order Form;  

7.2.1.2. Quality of delivery in accordance with this Contract, including delivery presentation (the 

delivery must be presented in such a way that it can be unloaded safely and in a ready for 

use condition taking into consideration this Contract requirements) and condition of the 

Goods (the Goods must be in a condition that is new and ready to use); 

7.2.1.3. The Supplier shall ensure that the Goods shall perform to the manufacturers specification 

detailed within Appendix B of this Order Form; 

7.3. Invoicing Terms  

7.3.1. Payment terms are net 30 days from receipt of a valid invoice.  

7.3.2. Within 10 Business Days of receipt of 

of a valid PO number before submitting an invoice. 

7.3.3. The Supplier shall provide an invoice to the Authority for all Goods received and accepted by 

the Authority. 

7.3.4. -mail: 

 and their agreed representative before being submitted for payment. 

7.3.5. All invoices must be sent quoting a valid purchase order number. 

7.3.6. To avoid delay in payment it is important that the Supplier provides a compliant invoice that 

includes, as a minimum, a valid PO number, PO line item number (if applicable), PO line 
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Appendix B - Operator Manual and Specification of Goods 
 
Cepheid-GeneXpert-10-Color-System-Brochure-CE-IVD-3173-English
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Appendix C 
Delivery Location 
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Appendix D Equipment Warranty and 1st Year Support 
 
Cepheid represents and warrants that the equipment provided under this Agreement shall conform to 

 standards and that the parts supplied hereunder shall conform to  specifications. 
Customer must make any claim for breach of this warranty within thirty (30) days of the date the 
Cepheid installation or service visit whichever is the latter, were performed and prior to any 
unauthorised repair, change or modification has been made to any part of the Instrument.  
sole liability under the foregoing warranty is to re-service the Instrument(s) and/or repair or replace 
the defective part or, at  option, return of the sum paid for such services. Cepheid does not 
warrant that the Services will render an Instrument to be error free, or that continued use and 
operation of the Instrument will be uninterrupted. Except where expressly accepted in these terms 
and conditions, all warranties (including without limitation any implied warranties of satisfactory 
quality, merchantability or fitness for a particular purpose), conditions, representations, rights, 
obligations, liabilities and other terms whether express or implied by statute or common law in 
connection with the Cepheid support and services (including without limitation any relating to 
performance, care and skill or compliance with representations) are, to the fullest extent permitted by 
law, excluded from the Agreement. Cepheid installation or service do not cover replacement of parts 
or repairs for defects and damage resulting from: (a) Neglect, carelessness, or misuse including 
without limitation any use which is not in accordance with the instructions issued with the Instrument 
or its operating manuals, product documentation, and other appendices supplied by Cepheid, or 
improper or inadequate maintenance of the Instrument; (b) modification or repair of the Instrument 
other than by Cepheid or a party authorised by Cepheid to perform such modifications or repairs; (c) 
installation of any software or hardware, or use in combination with software or products that Cepheid 
did not supply to authorise to be used with the Instrument; (d) any electrical surges or voltages 
exceeding those outlined in the user manual or installation guide, or any damage caused by computer 
viruses or hackers; (e) ) transportation or relocation of the Instrument by any party not authorised or 
approved by Cepheid; (f) any damage resulting from the use of the Instrument or any Cepheid 
Products outside of standard user manual or usage guidelines identified on the product 
documentation supplied by Cepheid; and (g) any other defects or damage not caused by Cepheid. 
Any computer hardware is only covered if purchased directly from Cepheid. Failure of, damage to, or 
damage resulting from the use of a computer not supplied by Cepheid is not covered by the 
Instrument. 

 

Cepheid support during Warranty period 
 
Telephone Technical Support: Cepheid will provide telephone technical support through its Technical 
Support Call Center. Technical Support personnel is available during regular office hours from 8:00 
am  6:00 pm (CET), Monday to Friday and on-call basis (except local public holidays). Outside of 
these hours Technical Support will not be available on 1st of May, 25th of December and 1st of 
January. On Easter Monday the coverage will be reduced until 14.30 
(GMT+1). 
 
Services: On-site service calls are performed during normal working hours, Monday to Friday, from 
8:00 am to 6:00 pm (Local Time), excluding local public 
holidays. Customer acknowledges that the Instruments may not be available for use during any 
scheduled maintenance and service visits and that Cepheid shall not be liable for such Instrument 
downtime. 
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Response Time: If a Customer requests a service visit to its facility, Cepheid will use reasonable 
efforts to schedule such a visit to occur within 2 working days 
for complete breakdown (system unavailable) and within 3 working days for partial breakdown (at 
least one module available) from the time Technical 
Support receives the request, subject to availability of Cepheid service personnel. 

 
FEATURES During Warranty Period 
On line technical support  included 
Annual Maintenance including calibration kit  included 
Repair costs, spare parts, labour included 
In case of general breakdown replacement modules can be 
shipped within one working day* and intervention can take 
place within three working days* maximum 

included 

GeneXpert (manual) loaner system provided when off-site 
repairs are necessary 

included 

Shipping costs for module or loaner system included 
Cepheid software upgrades and updates included 

 
 
 
 
 
 
  
 

 




