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Southfield School Cleaning Contract
Terms and Conditions
[bookmark: _GoBack]The contract is between Southfield School (the customer) and XXX (the contractor)
1. Scope of Work – the contract covers the provision of daily cleaning duties and periodic deep cleaning, details of which are set out in the specifications contained within the invitation to tender.
2. Length of Contract – the contract will run for an initial period of 36 months, starting on 1st September 2019.  This may be extended by mutual agreement.
3. Contract Price – the agreed price will be £XXX + VAT as detailed within the invitation to tender documents.
4. Cleaning Equipment – All equipment used at the School will be provided by the contractor, and the cost of such equipment is included in the tender price.  Equipment will be of high quality, regularly maintained and PAT tested.  There will be an effective defect reporting system, and replacement equipment will be readily available.  The customer will provide safe storage for such equipment.
5. Cleaning materials – all chemicals and cleaning materials will be provided by the contractor and the cost included in the tender price.  All materials will be of high quality and conform to industry standard systems.  The customer will provide safe storage for such materials.
6. Staff – It is the School’s understanding that TUPE will apply to this contract in respect of the cleaning staff currently employed, and therefore all staff will be transferred and be employed by the contractor.  Staff will comply with the School’s Staff Code of Conduct and Health and Safety guidelines.  They will receive adequate training and will undergo Disclosure and Barring Service (DBS) checks.
7. Reporting procedures – breakages, defaults and health and safety issues will be reported to the school’s Estates manager.  
8. Insurances – the contractor will at all times have public liability insurance of £XXX and employer’s liability cover of £XXX in place.
9. Account Manager - The contractor will provide an account manager for the duration of the contract, who will be the point of contact for the School.
10. Schedule of Services – the contractor will comply at all times with the specifications set out in the invitation to tender document, upon the award of the contract.  The contractor will carry out the work to the reasonable satisfaction of the customer and shall provide necessary staff and materials to do so.  The work is to be carried out Monday to Fridays, for the weeks as detailed in the invitation to tender. The customer will provide free of charge all power, light, hot water and other facilities required by the contractor to fulfil the contract.  The School will require any defaults on cleanliness to be corrected with immediate effect. The contractor will not be liable for failure to carry out the work if prevented to do so by any circumstances outside their control.
11. New classroom block – the School does not provide any guarantee that the provision of Services in respect of the new building will form part of the Contract. If required, the services will be provided based on specifications and price set out in the invitation to tender document.


12. Termination – this agreement is for 36 months, and may be terminated by the customer or contractor by giving six months’ written notice.  After the initial 36 months the contract will automatically terminate, unless extended by mutual consent.
13. Invoices - Invoices will be raised monthly and are to be settled by the customer within 30 days of the invoice date.
14. Costs – If at any time during this agreement there is an increase in the cost of wages, materials, or other costs associated with the compliance of legislation, the contractor shall inform the customer of such changes and reserves the right to pass these increases onto the customer.
15. Premises – the customer will ensure that the premises are safe for the contractor’s employees, and ensure adequate first aid resources are available.

Signed for and on behalf of:

The Contractor					The Customer
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