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Network Services Agreement RM1045

Framework Schedule 4
{Template Order Form and Template Call Off Terms) Part 1a

Direct Award Order Form

This Order Form must be used to place a Direct Award under the Network Services Agreement

Before completing this Order Form, please refer to the guidance provided (How to complete a direct
award order form) which is available from the Crown Commercial Service (CCS) website on the
agreement web page: hilp://ccs-agreements.cabinetoffice gov. uk/contracts/rm 1045

Order Form completion
The Order Form censists of the following sections, please complete as follows:

Section A - General information
The Customer must complete this section for all Orders.

Section B - Direct Award information
The Customer must complete this section for all Orders.

Section C — Location details/requirements
The Customer musl complete this section for all Orders.

Section D ~ Cail Off Contract award (Direct Award)

The Customer must complete and sign this section for all Orders before sending the Order Form to the
Supplier.

The Supplier must complete the grey boxes in this section and return a copy of the Order Form to the
Customer, The Supplier may sign as acknowledgement of receipt of the Order.
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The Calt off Contract Period will commence from the date of the Customer signature in section D of this
Form

Section A
General information

This Order Form is issued in accordance with the provisions of the Network Services Framework
Agreement AM1045,

The Supplier shall supply the Services specified in this Order Form to the Customer on and subject to the
terms of this Order Form, and the Call off Terms (together referred to as the “Call off Contract”) for the
duration of the Call oft Contract Period.

« For a Direct Award the following appendices may apply to the Call Off Contract

The Call off Terms that will apply to the Call off Contract are as specified in the Direct Award and Short
Form Further Competition Call off Terms (Framework Schedule 4, part 2).

Customer details

Customer Organisation name
Department for Work and Pensions

Customer billing address
Your organisation's billing address, please ensure you include a posicode
Department for Work and Pensions, PO Box 406, SSCL, Phoenix House, Celtic Springs Business Park,

Newport, NP10 8FZ. email address: APinvoices-DWP-U@sscl.gse.gov.uk

Customer Representative:
The name of your point of contact for this requirement

Anthony Roberts

Customer Representative contact details
Please provide full address delails, email address and telephone number

E-mail: anthony.roberts@dwp.gsi.gov.uk. Address: 301 Bridgewater Place | Birchwood,
Warrington, WA3 6XF, tel: 01925 845584

Supplier details

Supplier name

The Supplier organisation name, Call Off Contracts must be awarded to lhe Suppiier name as it appears in the Supplier
Framework Agreement.

These are available on the agreement webpage, hiip /‘ccs agreemenls cabingloffice.gov.ukicontraclsirm1345 Please see
the decuments {ab, and refer 1o Suppliers by lot.

HighSpeed Office Ltd

Supplier address
The Supplier's registered address, please ses the documanis tab on the agreement webpage and refer to Suppliars by lot.
hito. ‘ccs-agreements.cabineloli:ce.gov.ul/contracts rm1045.

50 Leman Street, London, E1 8HQ
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Section B
Direct Award information

Customer Order reference number
Please provide a unigue referenca for this Call OF Gontract.
Bravo Project 20641

Service Offer reference

The item numbar/s for the Service Offer/s (called Supplier item 10 in the Catalogue Publication Portal) this can be confirmed
by the Supplier If required,

RM1045- Lot 1-MSO Price Card

Description of Sanii
Please provide a -'_’*-""ﬂ'-'- i1 of Services raquired to enable the Supplier to ensure that the requirement is fully provided by
ihe Service Offer agicAegPloase ensure all required options are listed.

Where additional Testing as an oplion is required, pleese ensure these raquirements are clearly lisled.

Please provide de nlity required whera this is relevant.

es required

1Gbps internet Transit at Crown Hosting Cody Park
with /29 public IP address range
To be provisioned with local router with dual ports and single cross connect

Lot or Lots covered by this requirement
Lot 1

Call Off Commencement Date

The Call O#f Commencement Date Is the date of dispatch of this signed Order Form. This date can be found In saction D of
this Order Form.

Call Off Initial Period Call Off Extension Period

Any period in months, upio the maximum Call Off Initial Period  The maximum Call Off Extension Period is 24 Months
of 36 Months

36 Months 24 Months

Last price paid

Please provide the expenditure in the last full financial year by your organisation covering the services being replaced by this
Call Off Conlract (if applicable).

Please provide any relavant details to explain the figure.

N/A

Implementation Plan required?
A draft Implementation Plan will form part of the Service Offer, if you require the Supplier to provide a plan based on this draft,
please gelecl. See clause 6 of the Call Off Terms

Yes 0 No

Testing

Testing may be included In a Service Offer.

Options for additional Tesling, or Testing as an oplion, may also be described In a Service Offer.

Please indicate il you require any of the described Testing options. These must be Included in your ‘Description of Services
required’ seclion of this form.

If tesling is required the forms attached at appendix 1 {Call Oif Schedule 4) will be used by both Parties throughout the fife of
the Call Off Contract.

Testing options are required O Testing options are not required &
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Service Maintenance Level (SML) required

The Supplier’s Sarvice Offer will have a default Service Mainlenance Level, options for other SMLs may be available and will
be described in the Service Olfer. Where options are provided, please Indicate the requirad level. See clause 10 of the Call Off
Tarms and Schedula 6 of the Call Olf Terms.

As per Frame work RM1045 lot 1

Charges

These will eithar appear as an item price or will be derived from the Price Card attached to the Service Offer. Please nole that
it a Service Ofler Is indicated as 'free’ this is due to the functionality of the software of the Catalogus Publication Portal. You
must identily the relevant oplions and costs from the Price Card attached

Product code Description Install ()  Monthly (£}
HS020-804 hSo Cloud Internet Access >500M -1Gbps £0 y
HS010-916 Managed Router £0

HS010-897  Data centre cross connect £EO0

Total contract value
Please provide the tolal contract value

£22,410.00

Scots Law required? Northern Ireland Law required?

Tick as requirad. Tick as raqulired.

See Call Oif Schedule 13, clause 2.1.1 See Call Off Schedule 13, clause 2.1.2

YesONo YesONo &

Non-Crown Body? Non FOIA Public Bady?

Please Indicate if you are a Crawn or non-Crown Body.

See Call Off Schedule 13, clause 2.1.3 Please indicate if you are an FOIA Public Body or non-FOIA

Crown Body & Non-Crown Body [ Public Body. See Call Off Schedule 13, clause 2.1.4
FOIA Public Body & Non FOIA Public Body O

Dispute Resolution - role Dispute Resolution - arbitration

Please provide delails of the role within your organisation (if The default location for arbitration under this framework Is
different from the contact provided in section A of this form} Londen, If you wish 1o identify a more convenient Jocation {for
that would deal with Dispules. you and the Supplier) you are able to do so.

RAM1045 Direct Award Order Form, v4, March 2016



- 3
Crown

Commercial
Service

Section D
Call Off Contract award (Direct Award)

This Call Off Contract is awarded in accordance with the provisions of the Network Services Framework
Agreement RM1045.

The Supplier shall supply the Services specified in this Order Form to the Customer on and subject to the
terms of this Order Form, the appendices lo this Order Form, as completed by the Customer and the Call
Oft Terms (together referred to as the “Call Off Contract”) for the duration of the Call Off Contract Pericd.

Unique Call Off Contract identifier
A unique Order reference number provided by the Supplier for this Call Qff Contract.

ORD-14624-Q5K6

Supplier Representative
The name of the Supplier point of cantact for this requirement

Supplier's Representative
Tha contacl delails of the Supplier's representative

k

Dispute Resolution - Supplier
Please provide details of the role within your organisation that would deal with Disputes (if difterent from the contact given
above). See Call Off Schedule 11, clause 3.1 for details.

RM1045 SLA for lot 1

Call Off Contract Commencement Date

The commencement date of the Call Off Contract will be the date of dispatch of this signed Order Form
by the Customer to the successful Supplier in accordance with Framework Schedule 5§ (Call Oif
Procedures) paragraph 8 (Call Off Award Procedure).

SIGNATURES

For and on behalf of the Customer
Name Anthony Roberts
Joh roleftitle Commercial Manager
Signature —
Date of dispatch 1* November 2017

Please note that if an Order Form is sent to a supplier by post, lhelpostal address provided on the agreement webpage htip./iccs-
aureemants.cabmetalhice gov ulk/contracts 1m1045 should be used.
Please see the documents tab, and refer to Suppliers by lol. This document also provides an email address for each supplier.

For and on behalf of the Supplier

Name SE—

Job roleftitle Managin

Signature

Date Z\u\(’)

W T

Direct Award Order Form
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Section C
Location details/requirements

Please provide details of all the locations where the Supplier will be required o deliver the Services
requested.

For each Site to be covered by this Order Form, please provide the full postal address, including
postcode. If a postcode s not available please provide an appropriate reference such as a National Grid
reference, which can be found using an internet search such as Grid Reference Finder.

The required date of delivery of the Services must be in accordance with the Quitline Implementation
Plan described in the Service Offer.

T i
Site postcode Required service
Site address commencement date
Crown Hosting Cody Park, Farnborough GU14 8LH ’
DROS aisle B row 15
(Provide further Site details as required)
e g
3
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