Digital Diplomacy for Monitoring and Research
Procurement Evaluation Questions and Criteria at sift

No answer to be longer than 200 words – aim for 2-3 pages.
Scores indicate the weighting given to this answer.

1. Quality of service provision						/5
Show you have an established track record in delivery of contracted professional training services to business, government or not-for-profit organisations.

2. Status of your business (required)					y/n
Provide proof of a listing for your business on both Financial Times and the London Stock Exchange (FTSE). Alternatively provide 3rd party information to confirm financial viability e.g. a D&B report. 

3. Capacity to meet the brief						/5
How do you propose to deliver and maintain a high quality, credible service, and what contingencies do you have should a core trainer be unavailable to teach on a specified day? 

4. Understanding the brief   						/5
Please provide evidence of your understanding of the course aims and the FCO’s needs.
	
5. Approach to training							/5
Describe your training approach based on evidence of delivery of social media or similar training. How would you maintain engagement over a whole day of training?      

6. Subject knowledge	 						/10
Please provide details of your experience of delivering social media training with reference to supporting hands-on learning activities and demonstrating the use of social media tools to trainees, particularly around monitoring and research. 

7. Suitability of trainers                           					/20         
Please provide evidence of resources/staff to be used to service contract including organogram and CVs for key staff and standby staff. If possible provide details of your experience of working with the UK government, organisations with an international setting and/or with trainees from overseas.

8. Budget									/30
[bookmark: _GoBack]We do not expect a full costing at the SIFT stage, but we do need a quote for ‘item 1’ and ‘item 8’ from the specification as follows:
1 delivery of the basic 10x 1-day courses pa – which will include the supplier making specific minor corrections, alterations or updates such as wording, spelling, layout adjustments, and adding FCO supplied multimedia.
8. per day cost to develop, vary, restructure, add new elements or refresh course content based on feedback from attendees or wider trends and developments, or to segment course or extend course length to meet audience needs or design evaluation. [Note that all intellectual property rights on any development work variations, restructuring, or new elements will remain with FCO.]


Subject to your answers on the sift you will be invited to submit a full quote and attend an interview. There will be a period of 2 weeks between receiving from us your (emailed) invitation to quote and the first of the interviews.
If you are invited to submit a quote you need to complete the full document with 12 questions. 
Further details and instructions are on the Procurement Questions at Interview sheet.
