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FORM OF AWARD

Award Reference: Y24003 Audio Visual Solutions
We the undersigned offer to supply The Competition and Markets Authority with the Provision of AV
Services (Appendix A), under the Individual Terms and Conditions (Appendix B) as stated in Framework
Agreement Y24003 let by Procurement Services.
Ref Y24003 entitled “Audio Visual Solutions” for the timeframe of 11/08/2025 to 10/02/2027

Authorised to sign for and on behalf of the Supplier

Date: 22/08/2025

Signature:

Name:

Position:

Name of Supplier and Registration Number if applicable:

Snelling Business Systems

05117092
Registered Laundry Lane
Address:
Blofield Heath
Norwich
Telephone:
Fax:
E-Mail
Address:

Authorised to sign for and on behalf of the Customer

Date: 20/08/2025

Signature:
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Appendix A Provision of AV Services

Appendix A Provision of AV Services

SECTION 1 - CUSTOMER’S REQUIREMENTS

1. PURPOSE

1.1.

1.2.

1.3.

1.4.

The Competition and Market Authority (CMA) requires Audio-Visual (AV) support and maintenance
services for all the AV equipment installed at the London, Manchester and Belfast CMA offices.
These services are to be provided by qualified and certified AV engineers. The support includes
equipment and preventative maintenance as well as day to day support of meetings and events.

The CMA has approximately 70 meeting rooms/spaces in London, x13 rooms in Manchester, x5
rooms in Belfast, that will require support under this contract.

The CMA also has a further x4 meeting rooms in our Darlington and x6 meeting rooms in Cardiff that
may require ad-hoc support.

See Annex 1 for a full break down of the rooms at each office location.

2. OBIJECTIVES

2.1

CMA are looking to achieve the following:

e Deliver an effective and timely customer focussed service to all end users.
e Implement an advanced yet flexible support structure that will provide the support and
information that meets our organisation’s current and future needs.
e Reduce day to day running costs by:
o Minimizing duplication of work and being proactive.
o Offering a real time response to faults delivery of training.
o Continuous development to our end users and Technology Team to reduce user support
assistance.
e Provide improved and efficient services to our end users by being able to deploy our AV services
in an agile way, with a focus on continual improvement.
e  Minimising downtime of our AV equipment (subject to SLAs) by effective use of IT monitoring
tools which would provide with real time and accurate data for fault resolution, strategic
decisions, and planning.

3. OUTPUTS/DELIVERABLES

3.1.

The CMA expects the list of deliverables below as a result of this contract:

e Asset Register Audit

e Process and procedure documentation for maintenance and support of AV systems and
equipment

e Process and procedure documentation for the support model
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e Implementation of new ways of working should there be any changes to the existing CMA
processes.

e Training Material & Knowledge share

e Process and Procedures documentation for Warranty Management

e Process and Procedures documentation for powering up/down of AV equipment.

e Risk assessment register

4. SCOPE

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

The CMA wishes to partner with an AV support supplier who has advanced knowledge of AV
technologies that can maintain and support the CMA’s AV systems.

The supplier shall work collaboratively with the CMA Technology functions to help meet the
objectives set out in section 3 of this document.

The supplier shall be capable of supporting and maintaining AV equipment installed by a
different provider.

The supplier shall provide CMA with best practise and implementing new ways of working
which will enable the business to fully exploit capabilities of the AV equipment.

The supplier shall build strong customer relations with CMA through regular
supplier/customer review meetings.

The supplier shall provide CMA with a skills matrix and continuous development through
tailored training.

The contract should be flexible to allow the CMA to scale up or down the number resources
required.

The supplier shall ensure that engineers working under this contract are certified and or
trained in all the CMA AV equipment that is manufacture specific.

The supplier shall ensure engineer undergo regular training to stay updated with the latest
advancements in AV technology and repair techniques.

When a Bi-weekly engineer visit is needed, the supplier and the CMA will decide the specific
day after the contract is awarded, ensuring flexibility to meet business needs.

The supplier shall provide a fixed rate/bundle for the on-site reactive calls, the CMA expects
26 visits per site per year for the Manchester and Belfast offices.
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5. REQUIREMENTS

5.1.

5.2

5.3.

5.3.1.

5.4.

5.4.1.

The Supplier shall deliver their AV services in line with the Supplier service proposal listed in
Appendix A — Section 4 and all requirements within this document.

The current infrastructure listed in Annex 1 and Annex 2 of this document are included for context of
the current infrastructure. Changes to existing infrastructure shall not effect the pricing of this
contract

Confidentiality

The Supplier shall ensure that any staff that are directly involved with the provision of the service
completes, signs and returns a Confidentiality Undertaking and Conflict of Interest form found in
Appendix A — Section 2 (CUSTOMERS CONFIDENTIALITY UNDERTAKING AND CONFLICT OF INTEREST).
The individual must also have read and confirmed in writing that they will abide to the CMA’s ICT
Acceptable Use Policy, found in Appendix A — Section 3 (CUSTOMERS ICT ACCEPTABLE USE AND
ACCESS CONTROL POLICY). Both these actions must be completed by all Supplier staff during the
contract period prior to delivering any services.

Helpdesk and Support Services

The Supplier will provide their helpdesk and support services according to the below requirements:

Ref Requirement Location
Support services

The supplier is expected to provide the CMA with one (1) dedicated | London
full-time engineer. The engineer shall work from our Canary Wharf,
AV01 | London offices and provide services during CMA’s core business
hours: Monday through Friday, 8 AM to 6 PM.

AV02 | The supplier shall provide the CMA with one engineer on a part- | London
time basis, three days a week from Tuesday to Thursday. The
engineer shall work from our Canary Wharf offices in London and
provide services during CMA’s core business hours, which are
Monday to Friday, 8 am to 6 pm.

AV03 | The Buyer may request a change in requirements to the dedicated | London
engineers, both full-time and part-time. This could include removal
of these dedicated roles. The Buyer must give the Supplier 90 days’
notice of these changes.

AV04 | Transfer of Undertakings (TUPE) may also apply at the start of the | London
contract and at the end. The Supplier is required to confirm its
position as part of their response to this requirement.

AV05 | The supplier shall provide full day engineer attendance for Belfast | Belfast

& Manchester sites on a bi-weekly basis between the hours of 8am- | Manchester
5pm (26 visits per calendar year) for maintenance, testing and
repairing of equipment onsite.

AV06 | Where a fault occurs on or after the full day engineer attendance, | Belfast
the supplier shall provide reactive next business day onsite service | Manchester

support
AVO7 | The supplier shall provide resources as needed in the Darlington | Darlington
office for ad-hoc support and maintenance. Cardiff
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Ref
AV08

Requirement

The engineers shall be flexible on the working hours and are
expected to provide services outside of the CMA core business
hours (Monday — Friday 8am-6pm) when required. This will be
agreed by both parties and communicated in advance as and when
required.

Location
All

AV09

The supplier shall provide CMA with engineers with minimum of
Baseline Personnel Security standard (BPSS) from the start of the
Contract.

All

AV010

The supplier shall ensure that all personnel using CMA issued
equipment must comply with the CMA’s ICT use policy as attached
at

All

AV011

Managed shutdown and restore of AV after planned building
maintenance — The supplier shall provide suitably skilled and
qualified engineers onsite to support and manage the powering up
and down of AV equipment.

All

AV012

The supplier shall provide processes and procedures for supporting
powering down/up of AV equipment.

All

AV013

CMA has other system technologies integrated to the AV system
such as a space management system that enables users to book
meeting rooms. The supplier shall work with other
systems/suppliers where necessary as part of the AV system to
ensure a seamless end to end user experience is achieved

All

AV014

The supplier shall provide second line help desk and support
services should the need arise to escalate any issues beyond the
onsite engineers.

All

AV015

The supplier shall provide details for remote Helpdesk services that
can be provided including ticketing processes, operational hours,
and response times.

All

AV016

The supplier should have processes and procedures in place to log
issues, diagnose and rectify any issues ensuring you are keeping
downtime at minimal.

All

AV017

The supplier shall ensure the standards of good cable management
will be adhered to including bundling and marking all cables.

All

AV018

The supplier shall provide CMA with a monthly report of all tickets
logged and the resolution details with completion time included.

All

AV019

The supplier shall provide support for any new AV technology that
CMA may standardise in the future for the length of the contract.

All

AV020

The supplier shall ensure no break quality of service by providing
suitably qualified back-up onsite engineers to cover absences.

All

5.5. Ongoing Routine and Preventative Maintenance Services

5.5.1. The following table outlines the key requirements for the ongoing routine and preventative
maintenance services to be provided by the supplier. These services are essential to ensure that all
hardware and software items remain in optimal working condition, operate reliably, and run the
latest versions of firmware and software. The supplier is expected to coordinate maintenance visits,

perform necessary repairs, and provide detailed reports on the equipment's status and

recommendations for any remedial actions.

AV021

Maintenance Services

Location
The supplier shall carry out routine and preventative maintenance | All

services at least once a year and coordinate each visit with the

appointed CMA'’s point of contact.
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Ref
AV022

Maintenance Services
The supplier shall ensure the preventative maintenance services shall
be provided with minimal disruption to service.

Location
All

AV023

Preventative Maintenance Visits (PMVs) shall be used to ensure all
items of hardware and software are in good working order, working
reliably, running the latest versions of firmware/software.

All

AV024

Where appropriate the supplier shall carry out the necessary repairs as
a result of the PMVs to ensure that the equipment continues to operate.

All

AV025

The supplier shall provide all preventative maintenance visits, including
dates, equipment checklists, recommended repairs, and replacement
analysis as well as recommended time interval for equipment
maintenance schedules.

All

AV026

As part of this service, the supplier will be expected to provide CMA with
a detailed status report on the outcome of any such PMV and make any
recommendations on any remedial actions required.

All

AV027

A project plan will be provided for PMVs as part of the contract, the
supplier shall be responsible for documenting the firmware and software
status for all items affected hardware.

All

AV028

The supplier shall update AV systems and equipment as needed to align
with the CMA change management process, ensuring compatibility with
new technologies and enhancing performance and security. This may
involve attending the CMA IT Change Advisory Board to present
relevant updates.

All

AV029

The supplier shall ensure that all maintenance activities are documented
in a detailed log, including the nature of the work performed, parts
replaced, software updates, and any other relevant information.

All

AV030

The supplier shall establish and maintain a clear communication channel
with CMA to ensure that all maintenance activities are coordinated
effectively, and that CMA is kept informed of any developments or issues

All

AV031

The supplier shall manage all Return Material Authorisations (RMAs),
ensuring timely processing and replacement of any defective
equipment under warranty, and provide CMA with regular updates on
the status of RMAs.

All

AV032

The supplier shall ensure that all maintenance work complies with
industry standards and manufacturer guidelines to guarantee the
longevity and optimal performance of the audiovisual equipment.

All

5.6.

5.6.1.

5.6.2.

Onsite Meeting and Event Support

CMA staff attend and host several internal and external meetings. There is a requirement to provide

meeting support to these meetings when users book AV support as part of their room booking.

Currently staff can book meeting and event support at the London, Manchester and Belfast

locations.

Engineers visiting bi-weekly should adopt a flexible approach to support meetings or events as
needed. In the London office, where a full-time engineer is present, these requests are part of
regular tasks. Flexibility is also required for the part-time engineer in London, who may be asked to
provide additional support outside their usual schedule with notice. For instance, if multiple high-

profile meetings occur on a Monday or Friday, the CMA may request the part-time engineer’s

presence alongside the full-time engineer.
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5.7. Offsite Meeting Support

When the CMA conducts offsite meetings, these are held at external venues located in cities with a CMA
office, predominantly in Manchester, Cardiff, Belfast, and Edinburgh.

5.7.1. Supporting these meetings involves setting up and testing audiovisual (AV) equipment prior to the
events to ensure seamless operation. While the CMA prefers to utilise the AV equipment available at
these venues, if it is found to be unsuitable, the CMA will provide the necessary equipment. The
supplier shall then be responsible for providing the resources required to set up, test, and support
the meetings.

5.7.2. The following outlines the key requirements for the supplier's offsite meeting support:

Ref Requirement Location
AV033 | The supplier shall ensure that all rooms are fully operational prior to | All
meetings taking place.
AV034 | The supplier shall assist CMA staff with equipment and AV room All
setup as required for their meeting/event.

AV035 | The supplier shall ensure system testing is carried out to verify All
functionality of all room controls such touch panels
AV036 | The supplier shall ensure provide swift and efficient technical All

support to address any issues that arise during a meeting/event
AV037 | The supplier is required to provide skilled and qualified personnel to | All
support the offsite meetings. This involves setting up and testing the
equipment and providing assistance throughout the meeting. The
resource will also be required to disassemble the any equipment
setup for the meeting and pack it away for storage

AV038 | The supplier shall provide a white glove service for meetings and All
events when required.

5.8. Training

5.8.1. To ensure the highest quality of service and seamless operation of the AV system, the supplier will
need to develop and maintain comprehensive training materials. These materials will serve to
onboard new joiners and provide refresher courses for existing staff. The following outlines the key
requirements for the supplier's training materials:

e 10 c e 0Catlo
Training

AVO039 | The supplier shall provide CMA with training material such as a written All
guides or videos which will enable users to undertake training at their own
convenience.

AV040 | The supplier shall produce training material which can be adapted for on- All
boarding of new joiners or useful for existing staff as a refresher course.

AV041 | The suppler shall ensure the training materials are kept up to date and All

remain relevant to the intended audiences and ensure CMA staff can
effectively operate the available AV system and equipment.

AV042 | The supplier shall provide training material that is user friendly, engaging, All
and easy to follow to help keep incident tickets at minimal level.
AV043 | The training should be inclusive and provide adequate learning All
opportunities for colleagues for all levels.
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AV044 | If the CMA upgrades the technology to align with current market standards | All
at any point during the contract, the supplier must undergo the necessary
training to ensure they can offer adequate support.

AV045 | The supplier shall provide regular updates and new training sessions on All
emerging technologies and best practices to ensure continuous
improvement and relevance.

5.9. Warranty and Repair Management

5.9.1. Effective warranty management is crucial for CMA to ensure the longevity and optimal performance
of our audio-visual (AV) equipment. Wherever possible, the CMA procures extended warranty and
support for the AV equipment.

5.9.2. The Supplier must meet the below requirements relating to warranty and repair management:

Ref Requirement Location
Warranty and repair management
AV046 | Register warranties for new equipment on behalf of CMA when required. All

AV047 [ The CMA and the incumbent supplier shall provide the supplier with all | All
current warranty information and the supplier shall work and coordinate
directly with manufacturers on equipment warranty claims and repairs.
AV048 | Assist the CMA to carry out technical audits and provide with configuration | All
files and anything that is unique to CMA.
AV049 [ Assessment, Repairs and Replacement Services — The supplier shall provide | All
audio-visual technology troubleshooting/assessment, repair, and
replacement services.

AV050 [ The supplier shall be responsible for the administration, management, and | All
coordination of all AV repairs.
AV051 | The Supplier shall provide CMA with a support phone number and email | All
address for raising service requests.
AV052| The supplier shall provide with regular support and services including | All
emergency calls during the core CMA business hours (Monday — Friday 8am
— 6pm)

AV053 [ Removal/Decommissioning of Equipment — At CMA’s direction, if the need | All
should arise, the supplier shall remove/de-decommission the AV equipment,
liaise with manufacturers, and undertake any subsequent re-installation and
testing of the equipment.

AV054 | Processes and Procedures — The supplier shall have defined processes for | All
repairing equipment that is no longer covered by manufacturer warranty.
AV055 | If an item of equipment is deemed BER (Beyond Economic Repair) the | All
supplier shall inform CMA and issue a quotation for the supply of a suitable
replacement, however the CMA has the right to compete outside of this
contract in line with public sector procurement guidelines

AV056 [ Equipment shall be deemed ‘Beyond Economic Repair’ when the repair cost | All
is considered high in relation to the cost of a replacement unit and new
warranty. These situations will be reviewed and agreed on a case-by-case
basis.

AV057 | Should a fault require an emergency software or firmware update the onsite | All
engineer will carry out due diligence to ensure it is compatible with CMA’s
systems and carry out updates as required whilst adhering to the CMA
change process
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5.10. Service Level Agreement and Key Performance Indicators

5.10.1. The objective is to ensure the reliable operation of the CMA’s AV equipment, prompt

troubleshooting and resolution of issues, and the continuous enhancement of the AV systems'

functionality and performance.

5.10.2. The supplier shall work with CMA to meet the current KPIs through their service offering and expertise
in the industry. The current KPIs are listed below:

Ref Requirement Location
Service Level Agreement
AV058 | KPI 1: 95% of calls for assistance' handled in real-time and immediately acknowled| All
ticket reference provided by the supplier's onsite engineers via CMA ticketing syster
understood that CMA Staff will support the supplier where there are resource conflid
AV059 | KPI 2: 95% of calls for assistance from meeting rooms handled in real-time and hav| All
physical presence as soon as is practicable.
AV060 | KPI 3: 95% of calls for assistance resolved? on first visit where possible, any assistal All
requiring spare parts is understood to attract longer lead times.
AV061 | KPI 4: 99% of all rooms to be functional for use during the service hours. It is underq All
if replacement hardware is required this KPI will not be applicable.
AV062 | KPI 5: 100 % of all complaints received either by the supplier or the CMA regarding| All
service provision will be responded to and resolved within 20 days by the supplier.
AV063 | KPI 6: The supplier will participate in all monthly service reviews organised or send | All
when unavailable. KPI performance reports must also be provided at the service rey
meetings.
AV064 | Requests for support shall be fulfilled based on priority categories: (P1, P2, P3 and | All
P4.) These categories determine the urgency and level of impact
AV065 | Break Fix — The supplier shall resolve issues quickly and compliantly in line with the | All
CMA’s SLA in the tables below.
We expect the supplier to provide CMA with a detailed breakdown of charges and
processes and procedure in place for the break fix support.
AV066 | Response Time — The supplier shall respond to any issues raised within the CMA’s | Al
SLAs in tables below
AV067 | Service Level response times to service requests shall be measured once a request | All
is submitted via the agreed channels such as Service Desk or email.
AV068 | Escalation — The supplier shall provide CMA with details of issue escalation | All
processes and procedures in place.
AV069 | Resource Allocation — The supplier shall provide with engineer/s with the right level | All
of expertise on the subject matter.
AV070 | Documentation — On completion of a job the engineer who carried out the works | All
shall provide with clear documentation of work carried out and the solution applied.
AV071 | Prioritisation — The supplier shall have the ability to prioritise workload in alignment | All
with the agreed room SLA.
AV072 | Risk Register — The supplier shall carry out an impact assessment, create and | All
maintain a risk register.
5.10.3. The table below defines the SLAs for the London site (Cabot):
Priority Urgency Description Examples Response | Resolution | Service
time target
P1 Critical Equipment failure e Audio issues not | Smins 30mins 95%
during an ongoing related to Q-SYS *4hr
meeting affecting all
participants.
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Faults in this e Display issues
category include not related to
central components the matrix
of the core AV e *Audio and
infrastructure video issues
relating to Q-SYS
or Centralised
matrix
P2 High Significant issues e |[ssues affecting 15mins 1hr 95%
affecting multiple Hearing rooms
upcoming meetings, and other VIP
essential equipment rooms
and VIP rooms
P3 Medium Issue affecting a e Meeting space 30mins 2hr 95%
single upcoming thatis
meeting or non- inoperable has a
essential equipment viable
and includes workaround
Incidents affecting a such as an
single room. alternative room
or portable
equipment such
as Surface hub
P4 Low Minor issue or e Meeting support | 1lhr 4hours 100%
general inquiry e Howto
about meeting room e Training
equipment not
affecting any
immediate meetings.
P5 Maintenance | Scheduled e Blackout 24 hours’ | As 100%
maintenance or support notice scheduled
routine checks. e Firmware
updates

5.10.4. The supplier will offer remote fault diagnosis initially when problems are reported outside of the

engineer's scheduled visits to these locations.

5.10.5. The table below defines the SLAs for the Manchester and Belfast:

meeting affecting
all participants.
Faults in this
category include
central

e Display issues

e *Audio and

components of the

not related to
the matrix

video issues
relating to Q-SYS

Priority | Urgency Description Examples Response | Resolution | Service
time target
P1 Critical Equipment failure e Audio issues not | Smins 30min-4hrs | 95%
during an ongoing related to Q-SYS 1day*
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core AV
infrastructure

P2 High Significant issues e Issues affecting | 10mins 1hr 95%
affecting multiple meeting room 1day*
upcoming performance,
meetings, essential when the
equipment. engineer not

onsite

P3 Medium Issue affecting a ¢ Meeting space 30mins 2hrs 95%
single upcoming that is 1day*
meeting or non- inoperable has a
essential viable
equipment and workaround
includes Incidents such as an
affecting a single alternative room
room. or portable

equipment such
as Surface hub

P4 Low Minor issue or e Meeting support | 1hr 2 day 100%
general inquiry e Howto
about meeting e Training
room equipment
not affecting any
immediate
meetings.

P5 Maintenance | Scheduled e Blackout 24 hours | As 100%
maintenance or support notice scheduled
routine checks. e Firmware

updates

*1 day resolution is based on next business day reactive support. If the engineer is onsite when the issue is
reported the SLAs in bold apply

5.10.6. The table below define the SLAs for the Darlington and Cardiff sites:

[=3
> ‘S © =% = c B
R 5 g S 2 g3
2 (g2 g g g8 | & g
£ | 85 o o < T 2 & e
P3 | Medium Issue affecting a e Meeting space thatis | 30mins | 1day 95%

single upcoming
meeting or non-
essential equipment
and includes
Incidents affecting a
single room.

inoperable has a
viable workaround
such as an alternative
room or portable
equipment such as
Surface hub
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P4 Low Minor issue or e Meeting support 1hr 2day 100%
general inquiry e Howto
about meeting room | ¢  Training
equipment not
affecting any
immediate
meetings.
P5 | Maintenance Scheduled e Blackout support 24 As 100%
maintenance or e Firmware updates hours’ scheduled
routine checks. notice

5.11. Onboarding

5.11.1. The supplier must ensure a smooth transition of Audio-Visual support from the current provider with
minimal disruption and continuous service in line with the below requirements:

Ref Requirement Location
Onboarding
AV073 | Develop a detailed transition plan outlining all steps, timelines, and All

responsibilities.

AVO074 | Identify key stakeholders from both the existing and new Supplier to oversee | All
the transition process.

AVO75 | Ensure the transfer of all relevant data, including service history, All
maintenance records, outstanding RMAs and system configurations.

AVO076 | Facilitate knowledge transfer sessions between the current and new All
supplier’s technical teams.

AVO077 | Develop a contingency plan to address potential service disruptions during All
the transition.

AV078 | Obtain formal acceptance and sign-off from CMA and supplier. All

AV079 | Define a clear timeline for each phase of the transition, ensuring realistic All
deadlines and milestones.

AV080 | Regularly review progress and adjust the schedule as necessary to address All
any delays or issues.

AV081 | Establish a robust communication plan to keep all stakeholders informed All
throughout the transition.
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AV082 | Schedule regular update meetings to discuss progress, address concerns, and | All
ensure alignment.

5.12. Off-boarding

5.12.1. When instructed by the CMA, the Supplier will be required to complete several tasks as part of the
off-boarding process. This is to ensure a seamless transition while mitigating any associated risks. All
tasks shall be completed within the timescales agreed between the parties at the time the need
arises. The timescales agreed shall take into account reasonable time needed to complete all tasks
which in all cases, must be concluded before the Contract end term.

Ref Requirement Location

Off boarding

AV083 Develop a detailed transition plan outlining all steps, timelines, and All
responsibilities.

AV084 Identify key stakeholders from both the existing and new Supplier to All
oversee the transition process.

AV085 Ensure the transfer of all relevant data, including service history, All
maintenance records, outstanding RMAs and system configurations.

AV086 Provide comprehensive documentation of current AV All
setups/configurations, including schematics, equipment lists, and user
manuals.

AV087 Facilitate knowledge transfer sessions between the current and new All
supplier’s technical teams.

AV088 Document and share standard operating procedures and any bespoke All
configurations.

AV089 Develop a contingency plan to address potential service disruptions All
during the transition.

AV090 Conduct a final review meeting to confirm all transition activities have All
been completed satisfactorily.

AV091 Obtain formal acceptance and sign-off from CMA and supplier. All

AV092 Define a clear timeline for each phase of the transition, ensuring realistic | All
deadlines and milestones.

AV093 Regularly review progress and adjust the schedule as necessary to All
address any delays or issues.

AV094 Establish a robust communication plan to keep all stakeholders informed | All
throughout the transition.
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AV095 Schedule regular update meetings to discuss progress, address concerns, | All
and ensure alignment.
AV096 The supplier shall ensure all personnel with CMA equipment and building | All
access passes are returned to the CMA.
AV097 The supplier must abide by the process dictated in Appendix A — Section 5 | All
-Staff Transfer on Exit
5.13. Monitoring and Management of AV Equipment

5.13.1. Although not exhaustive, the supplier shall provide the following monitoring and management of the
AV equipment:

Ref Requirement Location
Monitoring and Management

AV098 Health Check — The supplier shall carry out asset health checks at | All
minimum twice a year and provide with a detailed report of the
checks. The healthy checks should include but not limited to:

* system updates, inline with the CMA change processes

e optimal system configurations and usage.
The healthy checks shall be carried out in-line with the Preventative
Maintenance Visit

AV099 Reports — The supplier shall provide CMA with monthly and quarterly | All
service review reports.

AV0100 Security and Risk Management — The supplier shall provide | All
processes and procedures to be implemented to ensure security
risks are kept at minimal level.

5.14. AV Projects and Consultation Services

5.14.1. The CMA might need to initiate AV projects periodically for enhancing current AV capabilities or

consulting on new initiatives. The supplier will offer consultation services for these projects to

ensure they align with the CMA's requirements below:

Ref

Requirement

AV projects and consultation services

Location

AV0101

The supplier shall provide consultation services for new equipment
and technology developments as and when enquired by CMA. This
also includes installation advice.

All

AV0102

The supplier shall provide CMA with 6-month audio-visual industry
updates on new and next generation, cutting edge technologies and
best practices.

All

AV0103

The supplier shall support CMA with running pilots during
implementation of new technologies to understand if it meets the
requirements of the CMA.

All

AV0104

The supplier shall provide service reports which include improvements
and recommendations within the CMA estate.

All

AV0105

The CMA reserves the right to undertake procurement according to
government regulations for any hardware or installation services that
may be required. This may include the request from the supplier to

All
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Ref Requirement Location
obtain three quotes for CMA to undertake its own procurement
separately.
AV0106 The supplier shall conduct periodic reviews of the audiovisual systems | All

and provide CMA with recommendations for improvements, upgrades,
or replacements to ensure the systems remain up-to-date and efficient

5.15. Key Supplier Staff

5.15.1. The table below list the key roles (“Key Roles”) and names of the persons who the Supplier shall

appoint to fill those Key Roles at the Start Date:

Name

Role Email Address

5.15.2. The Supplier shall ensure that the Key Staff fulfil the Key Roles at all times during the Contract
Period. Unless a change in key roles is agreed by both the Buyer and the Supplier

5.15.3. The Buyer may identify any further roles as being Key Roles and, following agreement to the same by

the Supplier, the relevant person selected to fill those Key Roles shall be included on the list of Key

Staff.

5.15.4. The Supplier shall not and shall procure that any Subcontractor shall not remove or replace any Key

Staff unless:

5.15.4.1.

5.15.4.2.

5.15.4.3.

requested to do so by the Buyer or the Buyer Approves such removal or replacement (not to
be unreasonably withheld or delayed);

the person concerned resigns, retires or dies or is on maternity or long-term sick leave; or

the person’s employment or contractual arrangement with the Supplier or Subcontractor is
terminated for material breach of contract by the employee.

5.15.5. The Supplier shall:

5.15.5.1.

5.15.5.2.

5.15.5.3.

notify the Buyer promptly of the absence of any Key Staff (other than for short-term sickness
or holidays of two (2) weeks or less, in which case the Supplier shall ensure appropriate
temporary cover for that Key Role);

ensure that any Key Role is not vacant for any longer than ten (10) Working Days;
give as much notice as is reasonably practicable of its intention to remove or replace any
member of Key Staff and, except in the cases of death, unexpected ill health or a material

breach of the Key Staff’s employment contract, this will mean at least three (3) Months’
notice;
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5.15.5.4. ensure that all arrangements for planned changes in Key Staff provide adequate periods

during which incoming and outgoing staff work together to transfer responsibilities and
ensure that such change does not have an adverse impact on the provision of the
Deliverables; and

5.15.5.5. ensure that any replacement for a Key Role has a level of qualifications and experience

5.15.6.

5.16.

5.16.1.

5.16.2.

5.16.3.

5.16.4.

5.16.5.

5.17.

5.17.1.

5.17.2.

5.17.3.

5.17.4.

appropriate to the relevant Key Role and is fully competent to carry out the tasks assigned to
the Key Staff whom he or she has replaced.

The Buyer may require the Supplier to remove or procure that any Subcontractor shall remove any
Key Staff that the Buyer considers in any respect unsatisfactory. The Buyer shall not be liable for the
cost of replacing any Key Staff.

IR35

The Buyer may conduct IR35 Assessments using the ESI tool to assess whether the Supplier’s
engagement under the Call-Off Contract is Inside or Outside IR35.

The Buyer may End this Call-Off Contract for Material Breach as per clause 30.1 of the Individual
Contract Terms and Conditions hereunder if the Supplier is delivering the Services Inside IR35.

The Buyer may need the Supplier to complete an Indicative Test using the ESI tool before the Start
date or at any time during the provision of Services to provide a preliminary view of whether the
Services are being delivered Inside or Outside IR35. If the Supplier has completed the Indicative Test,
it must download and provide a copy of the PDF with the 14-digit ESI reference number from the
summary outcome screen and promptly provide a copy to the Buyer.

If the Indicative Test indicates the delivery of the Services could potentially be Inside IR35, the
Supplier must provide the Buyer with all relevant information needed to enable the Buyer to
conduct its own IR35 Assessment.

If it is determined by the Buyer that the Supplier is Outside IR35, the Buyer will provide the ESI
reference number and a copy of the PDF to the Supplier.

APPROACH

The contract will be collaborative effort between the supplier and the CMA’s in-house technology
and Services team to ensure seamless delivery of high-quality AV services.

All communication will be carried out using CMA issued equipment for the engineers providing
support

The CMA shall be consulted on any personnel appointed by the supplier before they are placed on
any CMA sites

The supplier shall notify the CMA advance of any changes to personnel attending a CMA sites
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5.17.5. The CMA reserves right to request personnel change/removal from the contract and CMA sites
5.17.6. The CMA has ITSM tool for managing tickets, CMA users report AV faults within the tool, the supplier
will work with CMA on the best approach for managing and reporting faults

5.18. PAYMENTS

5.18.1. Payments will be made monthly in arrears for any services consumed.

5.19. CONTRACT PERIOD

5.19.1. The contract will be for a period of 18 months.

5.20. CONTRACT MANAGEMENT and REVIEW ARRANGEMENT

5.20.1. Review meetings — The supplier shall be available for regular (as a minimum monthly)
supplier/customer review meeting. A dedicated Account Manager must attend each of these
meetings.

5.20.2. The Account Manager will conduct regular service review meetings, prepare all materials for these
meetings, be available for day-to-day communications and be responsible for reporting overall
contract performance against the contract deliverables within the agreement.

5.20.3. As part of the review meetings the supplier shall provide a report containing:
e The delivery against the contract deliverables,
e A Review of any open tickets
e A Monthly total of tickets logged
e Preventative maintenance and health check reports
e Re-occurring Fault Trends

5.20.4. In the situation issues need to be escalated beyond the Account Manager, the supplier must provide
contact details to the CMA of a suitable escalation contact.

5.21. EXIT MANAGEMENT

5.21.1. All CMA equipment, including building passes, must be returned at the end of the contract.
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Annex 1 — Location room break down

Location: London

Location: Manchester
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ANNEX 2 — AV EQUIPMENT LIST
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SECTION 2 - CUSTOMERS CONFIDENTIALITY UNDERTAKING AND CONFLICT OF
INTEREST

Confidentiality and Security Requirements

The secrecy and security aspects of the Competition & Markets Authority’s work are governed by section 5 of the Official
Secrets Act 1989, section 101 of the Telecommunications Act 1984, section 206 of the Water Industry Act 1991, section
74 of the Airports Act 1986, section 197 of the Broadcasting Act 1990, section 145 of the Railways Act 1993, Article 49 of
the Airports (Northern Ireland) Order 1994, sections 348, 350(5) and 352 of the Financial Services and Markets Act 2000,
Schedule 7 of the Postal Services Act 2000, section 105 of the Utilities Act 2000, Schedule 9 of the Transport Act 2000,
Part 9 of the Enterprise Act 2002, Article 63 of the Energy (Northern Ireland) Order 2003, section 393 of the
Communications Act 2003 and Article 265 of The Water and Sewerage Services (Northern Ireland) Order 2006 (the Acts).
Contractors shall be bound by the provisions of the Acts. Contractors should ensure that they fully understand the serious
consequences that which may follow from a breach of any of these confidentiality requirements.

The confidentiality provisions of the Acts constitute a set of general restrictions on the disclosure of information obtained
under the Acts in respect of particular businesses except when this is necessary for the purposes of the Act or for certain
other prescribed purposes. Criminal prosecution is possible where unauthorised disclosure takes place. Most of the
documents handled by the CMA fall within the scope of these statutory restrictions on disclosure and as ‘sensitive
documents’ require the protection of effective security control and of strict observance of security rules. Contractors shall
be expected to follow the CMA'’s security rules and these shall be discussed fully with them prior to commencement of the
service.

Part V of the Criminal Justice Act 1993 also applies to information obtained in the course of CMA inquiries. It is a criminal
offence under that legislation for members of a Contractor’s staff to deal, or to encourage others to deal, in securities about
which they hold inside information (i.e. unpublished price sensitive information relating to particular securities), obtained
by virtue of their work for the CMA, or to disclose such information otherwise than in the proper performance of their work.

Individuals shall be responsible for ensuring that in connection with any aspect of the service they do not divulge any
information obtained in, or as a result of, their work for the Competition and Markets Authority, except in the course of
duty. The requirement not to divulge information includes not divulging information to other members of the Supplier's
staff. Supplier managers shall also be responsible for ensuring that members of their staff are aware of and abide by the
confidentiality provisions of the Acts and sign a witnessed declaration of the form set out in the Acknowledgement section
at the end of this document. A copy of this signed document shall be sent to the Contract Manager for each relevant
member of staff.

CONFIDENTIALITY UNDERTAKING, THE COMPETITION AND MARKETS AUTHORITY

| understand that in any work for ‘the CMA’ which | perform | shall be in possession of information which is held in
confidence and which must not be disclosed without lawful authority. | am aware that the legislation referred to below
provides for criminal prosecution where unauthorised disclosure takes place, and that on conviction a person may be fined
or imprisoned. | am also aware that, in law, | owe duties of confidentiality to the CMA.

| accept that | must not communicate, orally or in writing, any information gained by me as a result of my work for the CMA
to any person other than a person to whom it is my duty to communicate it without the consent of the Chief Executive of
the CMA (or an authorised member of her staff). In the case of information with respect to any particular trade or business,
| accept that the consent of the person carrying on that trade or business is required also. | accept that articles of any
description prepared for publication or discussion in any written form or for broadcasting are covered by these conditions.

| also acknowledge that Part 9 of the Enterprise Act 2002 and Part V of the Criminal Justice Act 1993 apply to me and that
it is a criminal offence to (1) use or disclose information in contravention of Part 9 of the Enterprise Act 2002 as they apply
to me and (2) deal, or to procure others to deal, in securities about which | hold unpublished price sensitive information
when engaged in work for or on behalf of the CMA.

CONFLICTS OF INTEREST STATEMENT

THE COMPETITION AND MARKETS AUTHORITY
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1. We confirm that there is no conflict of interest that might give rise to a risk of challenge in the courts to the inquiry
on the ground of bias (whether actual or apparent). The acceptance of the following terms and conditions shall be
taken as confirmation that no such conflicts of interest exist.

2. We shall ensure that actual or even potential conflicts do not arise during the course of the inquiry. In particular:

a) For the duration of the inquiry we shall not undertake or actively seek any work for any organisation that is directly
related to the subject of the inquiry. We agree that work which is indirectly related other than that laid out in the
contract should only be undertaken with the CMA’s consent which shall not be unreasonably withheld.

b) We confirm that any individuals providing services to the inquiry, as applicable, shall not carry out any work
related to the subject of the inquiry for any other client for the duration of the inquiry. However, those
individuals may consult colleagues who are engaged in such work in order to obtain information from them.

c) We confirm that individuals providing services to the inquiry and their immediate families do not own or have
a beneficial interest in the shares of the main parties to the inquiry or their suppliers unless such holdings are
independently managed (e.g. by a unit trust or pension fund).

d) Allinformation acquired by the individuals providing services to the inquiry shall be treated as confidential to the CMA
both for the duration of the agreement and thereafter. The individuals shall not communicate it to third parties or
other individuals within your firm unless it has already entered the public domain by other means. All documents
supplied to us in connection with the inquiry and this agreement, copies of any part of such documents, whether in
electronic or material form, and any documents prepared by us which are based on material supplied in connection
with this inquiry, must be returned to the CMA at the end of the inquiry, or sooner if requested.

3. The CMA may terminate this contract at any time should it become of the opinion that an actual or potential
conflict of interest on our part has arisen. We shall be entitled to remuneration on the basis set out in this letter up
to the date of termination save in circumstances where we are in breach of our obligations under the terms of the
contract.

4. It shall be our responsibility to ensure that no conflict of interest arises which might be said to prejudice our
independence and objectivity in performing the contract. This responsibility includes all of our senior staff (e.g.
directors, and partners) or our personnel whose involvement on the contract with the CMA is not purely mechanical
or clerical. If we are at any time in doubt about whether any conflict of interest may exist or arise, we shall notify the
CMA forthwith and comply with any directions given with a view to avoiding the conflict.

5. During the period of the contract, and for an agreed period after it ends, we would, except with the prior written
consent of the Contract Manager, be debarred from working for, or having any other interest in, any of the main
parties to the inquiry (which is the subject of the Contract) or any of their competitors in the relevant industry. This
requirement is made to avoid conflicts of interest.

6. The acceptance of these terms and conditions shall be taken as confirming agreement on all of the above points.

e | declare that to the best of my knowledge the answers submitted and information contained in this document are
correct and accurate.

o | declare that, upon request and without delay | will provide the certificates or documentary evidence referred to in
this document.

e | am aware of the consequences of serious misrepresentation

| agree to comply with all the requirements detailed in the sections above

Contract Title

Contract Reference

Company Name

Job Title

Contact Number

Signature Date | Click or tap to enter a date.

Name

Manager Signature | Date | Click or tap to enter a date.

Manager Name
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SECTION 3 - CUSTOMERS ICT ACCEPTABLE USE AND ACCESS CONTROL POLICY
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SECTION 4 - SUPPLIERS’ WRITTEN PROPOSAL

Snelling Business Systems Ltd
23 Chestnut Drive, Wymondham Business Park,
Wymondham, Norfolk, NR18 9S8

’
Telephone 01603 711111,
Fax 01603 711112
|

info@snellingbiz.com

Business Systems

www.snellingbiz.com
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Snelling Business Systems Ltd

23 Chestnut Drive, Wymondham Business Park,
Wymondham, Norfolk, NR18 958

Telephone 01603 711111,

Fax 01603 711112

info

Snellin

Business Systems

nellingbiz.com

nellingbiz.com
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Business Systems
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SECTION 5 - STAFF TRANSFER ON EXIT
1. Obligations before a Staff Transfer

1.1

1.2

1.3

1.4

1.5

The Supplier agrees that within 20 Working Days of the earliest of:

1.1.1 receipt of a notification from the Buyer of a Service Transfer or intended
Service Transfer;

1.1.2 receipt of the giving of notice of early termination or any Partial
Termination of the relevant Contract;

1.1.3 the date which is 12 Months before the end of the Term; and

1.1.4 receipt of a written request of the Buyer at any time (provided that the
Buyer shall only be entitled to make one such request in any 6 Month
period),

it shall provide in a suitably anonymised format so as to comply with the Data
Protection Legislation, the Supplier's Provisional Supplier Personnel List, together
with the Staffing Information in relation to the Supplier's Provisional Supplier
Personnel List and it shall provide an updated Supplier's Provisional Supplier
Personnel List at such intervals as are reasonably requested by the Buyer.

At least 20 Working Days prior to the Service Transfer Date, the Supplier shall provide
to the Buyer or at the direction of the Buyer to any Replacement Supplier and/or any
Replacement Subcontractor (i) the Supplier's Final Supplier Personnel List, which
shall identify the basis upon which they are Transferring Supplier Employees and (ii)
the Staffing Information in relation to the Supplier’'s Final Supplier Personnel List
(insofar as such information has not previously been provided).

The Buyer shall be permitted to use and disclose information provided by the Supplier
under Paragraphs 1.1 and 1.2 for the purpose of informing any prospective
Replacement Supplier and/or Replacement Subcontractor.

The Supplier warrants, for the benefit of The Buyer, any Replacement Supplier, and
any Replacement Subcontractor that all information provided pursuant to
Paragraphs 1.1 and 1.2 shall be true and accurate in all material respects at the time
of providing the information.

From the date of the earliest event referred to in Paragraph 1.1.1, 1.1.2 and 1.1.3, the
Supplier agrees that it shall not, and agrees to procure that each Subcontractor shall
not, assign any person to the provision of the Services who is not listed on the
Supplier’s Provisional Supplier Personnel List and shall not without the approval of the
Buyer (not to be unreasonably withheld or delayed):

1.5.1 replace or re-deploy any Supplier Staff listed on the Supplier Provisional
Supplier Personnel List other than where any replacement is of
equivalent grade, skills, experience and expertise and is employed on
the same terms and conditions of employment as the person he/she
replaces

1.5.2 make, promise, propose, permit or implement any material changes to
the terms and conditions of employment of the Supplier Staff (including
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pensions and any payments connected with the termination of
employment);

1.5.3 increase the proportion of working time spent on the Services (or the
relevant part of the Services) by any of the Supplier Staff save for
fulfilling assignments and projects previously scheduled and agreed;

1.54 introduce any new contractual or customary practice concerning the
making of any lump sum payment on the termination of employment of
any employees listed on the Supplier's Provisional Supplier Personnel
List;

1.5.5 increase or reduce the total number of employees so engaged, or

deploy any other person to perform the Services (or the relevant part of
the Services);

1.5.6 terminate or give notice to terminate the employment or contracts of any
persons on the Supplier's Provisional Supplier Personnel List save by
due disciplinary process;

and shall promptly notify, and procure that each Subcontractor shall promptly notify, the

1.6

1.7

Buyer or, at the direction of the Buyer, any Replacement Supplier and any
Replacement Subcontractor of any notice to terminate employment given by the
Supplier or relevant Subcontractor or received from any persons listed on the
Supplier's Provisional Supplier Personnel List regardless of when such notice takes
effect.

On or around each anniversary of the Start Date and up to four times during the last
12 Months of the Term, the Buyer may make written requests to the Supplier for
information relating to the manner in which the Services are organised. Within
20 Working Days of receipt of a written request the Supplier shall provide, and shall
procure that each Subcontractor shall provide, to the Buyersuch information as the
Buyer may reasonably require relating to the manner in which the Services are
organised, which shall include:

1.6.1 the numbers of employees engaged in providing the Services;

1.6.2 the percentage of time spent by each employee engaged in providing
the Services;

1.6.3 the extent to which each employee qualifies for membership of any of

the Statutory Schemes or any Broadly Comparable scheme set up
pursuant to the provisions of any of the Annexes to Part D (Pensions)
(as appropriate); and

1.6.4 a description of the nature of the work undertaken by each employee by
location.

The Supplier shall provide, and shall procure that each Subcontractor shall provide,
all reasonable cooperation and assistance to the Buyer, any Replacement Supplier
and/or any Replacement Subcontractor to ensure the smooth transfer of the
Transferring Supplier Employees on the Service Transfer Date including providing
sufficient information in advance of the Service Transfer Date to ensure that all
necessary payroll arrangements can be made to enable the Transferring Supplier
Employees to be paid as appropriate. Without prejudice to the generality of the
foregoing, within 5 Working Days following the Service Transfer Date, the Supplier
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2.1

2.2

2.3

shall provide, and shall procure that each Subcontractor shall provide, to the Buyer or,
at the direction of the Buyer, to any Replacement Supplier and/or any Replacement
Subcontractor (as appropriate), in respect of each person on the Supplier's Final
Supplier Personnel List who is a Transferring Supplier Employee:

1.7.1 the most recent month's copy pay slip data;

1.7.2 details of cumulative pay for tax and pension purposes;
1.7.3 details of cumulative tax paid;

1.7.4 tax code;

1.7.5 details of any voluntary deductions from pay; and

1.7.6 bank/building society account details for payroll purposes.

Staff Transfer when the contract ends

The Buyer and the Supplier acknowledge that subsequent to the commencement of
the provision of the Services, the identity of the provider of the Services (or any part
of the Services) may change (whether as a result of termination or Partial Termination
of the relevant Contract or otherwise) resulting in the Services being undertaken by a
Replacement Supplier and/or a Replacement Subcontractor. Such change in the
identity of the supplier of such services may constitute a Relevant Transfer to which
the Employment Regulations and/or the Acquired Rights Directive will apply. The
Buyer and the Supplier agree that, as a result of the operation of the Employment
Regulations, where a Relevant Transfer occurs, the contracts of employment between
the Supplier and the Transferring Supplier Employees (except in relation to any
contract terms disapplied through operation of regulation 10(2) of the Employment
Regulations) will have effect on and from the Service Transfer Date as if originally
made between the Replacement Supplier and/or a Replacement Subcontractor (as
the case may be) and each such Transferring Supplier Employee.

The Supplier shall, and shall procure that each Subcontractor shall, comply with all
its obligations in respect of the Transferring Supplier Employees arising under the
Employment Regulations in respect of the period up to (and including) the Service
Transfer Date and shall perform and discharge, and procure that each Subcontractor
shall perform and discharge, all its obligations in respect of all the Transferring
Supplier Employees arising in respect of the period up to (and including) the Service
Transfer Date (including (without limit) the payment of all remuneration, benefits,
entitlements, and outgoings, all wages, accrued but untaken holiday pay, bonuses,
commissions, payments of PAYE, national insurance contributions and pension
contributions and all such sums due as a result of any Fair Deal Employees'
participation in the Schemes which in any case are attributable in whole or in part to
the period ending on (and including) the Service Transfer Date) and any necessary
apportionments in respect of any periodic payments shall be made between: (i) the
Supplier and/or the Subcontractor (as appropriate); and (ii) the Replacement Supplier
and/or Replacement Subcontractor.

Subject to Paragraph 2.4, the Supplier shall indemnify the Buyer and/or the
Replacement Supplier and/or any Replacement Subcontractor against any Employee
Liabilities arising from or as a result of:
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2.3.1

2.3.3

234

2.3.5

2.3.6

2.3.7

any act or omission of the Supplier or any Subcontractor in respect of
any Transferring Supplier Employee or any appropriate employee
representative (as defined in the Employment Regulations) of any
Transferring Supplier Employee whether occurring before, on or after
the Service Transfer Date;

the breach or non-observance by the Supplier or any Subcontractor
occurring on or before the Service Transfer Date of:

any collective agreement applicable to the Transferring Supplier
Employees; and/or

any other custom or practice with a trade union or staff association in
respect of any Transferring Supplier Employees which the Supplier or
any Subcontractor is contractually bound to honour;

any claim by any trade union or other body or person representing any
Transferring Supplier Employees arising from or connected with any
failure by the Supplier or a Subcontractor to comply with any legal
obligation to such trade union, body or person arising on or before the
Service Transfer Date;

any proceeding, claim or demand by HMRC or other statutory authority
in respect of any financial obligation including, but not limited to, PAYE
and primary and secondary national insurance contributions:

in relation to any Transferring Supplier Employee, to the extent that the
proceeding, claim or demand by HMRC or other statutory authority
relates to financial obligations arising on and before the Service Transfer
Date; and

in relation to any employee who is not identified in the Supplier's Final
Supplier Personnel List, and in respect of whom it is later alleged or
determined that the Employment Regulations applied so as to transfer
his/her employment from the Supplier to the Buyer and/or Replacement
Supplier and/or any Replacement Subcontractor, to the extent that the
proceeding, claim or demand by HMRC or other statutory authority
relates to financial obligations arising on or before the Service Transfer
Date;

a failure of the Supplier or any Subcontractor to discharge or procure
the discharge of all wages, salaries and all other benefits and all PAYE
tax deductions and national insurance contributions relating to the
Transferring Supplier Employees in respect of the period up to (and
including) the Service Transfer Date);

any claim made by or in respect of any person employed or formerly
employed by the Supplier or any Subcontractor other than a
Transferring Supplier Employee identified in the Supplier's Final
Supplier Personnel List for whom it is alleged the Buyer and/or the
Replacement Supplier and/or any Replacement Subcontractor may be
liable by virtue of the relevant Contract and/or the Employment
Regulations and/or the Acquired Rights Directive; and

any claim made by or in respect of a Transferring Supplier Employee or
any appropriate employee representative (as defined in the
Employment Regulations) of any Transferring Supplier Employee
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relating to any act or omission of the Supplier or any Subcontractor in
relation to its obligations under regulation 13 of the Employment
Regulations, except to the extent that the liability arises from the failure
by the Buyer and/or Replacement Supplier to comply with
regulation 13(4) of the Employment Regulations.

2.4  The indemnities in Paragraph 2.3 shall not apply to the extent that the Employee
Liabilities arise or are attributable to an act or omission of the Replacement Supplier
and/or any Replacement Subcontractor whether occurring or having its origin before,
on or after the Service Transfer Date including any Employee Liabilities:

2.4.1 arising out of the resignation of any Transferring Supplier Employee
before the Service Transfer Date on account of substantial detrimental
changes to his/her working conditions proposed by the Replacement
Supplier and/or any Replacement Subcontractor to occur in the period
on or after the Service Transfer Date); or

24.2 arising from the Replacement Supplier's failure, and/or Replacement
Subcontractor’s failure, to comply with its obligations under the
Employment Regulations.

2.5 Ifany person who is not identified in the Supplier's Final Supplier Employee List claims,
or it is determined in relation to any employees of the Supplier, that his/her contract of
employment has been transferred from the Supplier to the Replacement Supplier
and/or Replacement Subcontractor pursuant to the Employment Regulations or the
Acquired Rights Directive, then:

2.5.1 the Buyer shall procure that the Replacement Supplier and/or
Replacement Subcontractor will, within 5 Working Days of becoming
aware of that fact, notify the Buyer and the Supplier in writing; and

252 the Supplier may offer (or may procure that a Subcontractor may offer)
employment to such person, or take such other reasonable steps as it
considered appropriate to deal the matter provided always that such
steps are in compliance with Law, within15 Working Days of receipt of
notice from the Replacement Supplier and/or Replacement
Subcontractor.

2.6 If such offer of is accepted, or if the situation has otherwise been resolved by the
Supplier or a Subcontractor, Buyer shall procure that the Replacement Supplier shall,
or procure that the and/or Replacement Subcontractor shall, immediately release or
procure the release the person from his/her employment or alleged employment;

2.7 If after the 15 Working Day period specified in Paragraph 2.5.2 has elapsed:

2.7.1 no such offer has been made:
2.7.2 such offer has been made but not accepted; or
2.7.3 the situation has not otherwise been resolved

the Buyer shall advise the Replacement Supplier and/or Replacement Subcontractor (as
appropriate) that it may within 5 Working Days give notice to terminate the
employment or alleged employment of such person;
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2.8

2.9

2.10

2.11

Subject to the Replacement Supplier's and/or Replacement Subcontractor acting in
accordance with the provisions of Paragraphs 2.5 to 2.7 and in accordance with all
applicable proper employment procedures set out in applicable Law and subject to
Paragraph 2.9 below, the Supplier will indemnify the Replacement Supplier and/or
Replacement Subcontractor against all Employee Liabilities arising out of the
termination of the employment of any of the Supplier's employees pursuant to the
provisions of Paragraph 2.7 provided that the Replacement Supplier takes, or shall
procure that the Replacement Subcontractor takes, all reasonable steps to minimise
any such Employee Liabilities.

The indemnity in Paragraph 2.8:
2.9.1 shall not apply to:
(a) any claim for:

(a) discrimination, including on the grounds of sex, race,
disability, age, gender reassignment, marriage or civil
partnership, pregnancy and maternity or sexual
orientation, religion or belief; or

(b) equal pay or compensation for less favourable treatment
of part-time workers or fixed-term employees,

In any case in relation to any alleged act or omission of the
Replacement Supplier and/or Replacement
Subcontractor, or

(b) any claim that the termination of employment was unfair because
the Replacement Supplier and/or Replacement Subcontractor
neglected to follow a fair dismissal procedure; and

29.2 shall apply only where the notification referred to in Paragraph 2.5.1 is
made by the Replacement Supplier and/or Replacement Subcontractor
to the Supplier within 6 months of the Service Transfer Date..

If any such person as is described in Paragraph 2.5 is neither re-employed by the
Supplier or any Subcontractor nor dismissed by the Replacement Supplier and/or
Replacement Subcontractor within the time scales set out in Paragraphs 2.5 to 2.7,
such person shall be treated as a Transferring Supplier Employee. .

The Supplier shall comply, and shall procure that each Subcontractor shall comply,
with all its obligations under the Employment Regulations and shall perform and
discharge, and shall procure that each Subcontractor shall perform and discharge, all
its obligations in respect of any person identified in the Supplier's Final Supplier
Personnel List before and on the Service Transfer Date (including the payment of all
remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken
holiday pay, bonuses, commissions, payments of PAYE, national insurance
contributions and pension contributions and such sums due as a result of any Fair
Deal Employees' participation in the Schemes and any requirement to set up a broadly
comparable pension scheme which in any case are attributable in whole or in part in
respect of the period up to (and including) the Service Transfer Date) and any
necessary apportionments in respect of any periodic payments shall be made
between:
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2.12

2.13

(b)  the Supplier and/or any Subcontractor; and
(c) the Replacement Supplier and/or the Replacement Subcontractor.

The Supplier shall, and shall procure that each Subcontractor shall, promptly provide
the Buyer and any Replacement Supplier and/or Replacement Subcontractor, in
writing such information as is necessary to enable the Buyer, the Replacement
Supplier and/or Replacement Subcontractor to carry out their respective duties under
regulation 13 of the Employment Regulations. The Buyer shall procure that the
Replacement Supplier and/or Replacement Subcontractor, shall promptly provide to
the Supplier and each Subcontractor in writing such information as is necessary to
enable the Supplier and each Subcontractor to carry out their respective duties under
regulation 13 of the Employment Regulations.

Subject to Paragraph 2.14, the Buyer shall procure that the Replacement Supplier
indemnifies the Supplier on its own behalf and on behalf of any Replacement
Subcontractor and its Subcontractors against any Employee Liabilities arising from or
as a result of:

2.131 any act or omission of the Replacement Supplier and/or Replacement
Subcontractor in respect of any Transferring Supplier Employee in the
Supplier’s Final Supplier Personnel List or any appropriate employee
representative (as defined in the Employment Regulations) of any such
Transferring Supplier Employee;

2.13.2 the breach or non-observance by the Replacement Supplier and/or
Replacement Subcontractor on or after the Service Transfer Date of:

(@) any collective agreement applicable to the Transferring Supplier
Employees identified in the Supplier’'s Final Supplier Personnel List;
and/or

(b) any custom or practice in respect of any Transferring Supplier
Employees identified in the Supplier's Final Supplier Personnel List
which the Replacement Supplier and/or Replacement Subcontractor is
contractually bound to honour;

2.13.3  any claim by any trade union or other body or person representing any
Transferring Supplier Employees identified in the Supplier's Final
Supplier Personnel List arising from or connected with any failure by the
Replacement Supplier and/or Replacement Subcontractor to comply
with any legal obligation to such trade union, body or person arising on
or after the Service Transfer Date;

2.13.4 any proposal by the Replacement Supplier and/or Replacement
Subcontractor to change the terms and conditions of employment or
working conditions of any Transferring Supplier Employees identified in
the Supplier’s Final Supplier Personnel List on or after their transfer to
the Replacement Supplier or Replacement Subcontractor (as the case
may be) on the Service Transfer Date, or to change the terms and
conditions of employment or working conditions of any person identified
in the Supplier's Final Supplier Personnel List who would have been a
Transferring Supplier Employee but for their resignation (or decision to
treat their employment as terminated under regulation 4(9) of the
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Employment Regulations) before the Service Transfer Date as a result
of or for a reason connected to such proposed changes;

213.5 any statement communicated to or action undertaken by the
Replacement Supplier or Replacement Subcontractor to, or in respect
of, any Transferring Supplier Employee identified in the Supplier’s Final
Supplier Personnel List on or before the Service Transfer Date
regarding the Relevant Transfer which has not been agreed in advance
with the Supplier in writing;

2.13.6  any proceeding, claim or demand by HMRC or other statutory authority
in respect of any financial obligation including, but not limited to, PAYE
and primary and secondary national insurance contributions:

(@) in relation to any Transferring Supplier Employee identified in the
Supplier's Final Supplier Personnel List, to the extent that the
proceeding, claim or demand by HMRC or other statutory authority
relates to financial obligations arising after the Service Transfer Date;
and

(b)  inrelation to any employee who is not a Transferring Supplier Employee
identified in the Supplier's Final Supplier Personnel List, and in respect
of whom it is later alleged or determined that the Employment
Regulations applied so as to transfer his/her employment from the
Supplier or Subcontractor, to the Replacement Supplier or Replacement
Subcontractor to the extent that the proceeding, claim or demand by
HMRC or other statutory authority relates to financial obligations arising
after the Service Transfer Date;

2.13.7  afailure of the Replacement Supplier or Replacement Subcontractor to
discharge or procure the discharge of all wages, salaries and all other
benefits and all PAYE tax deductions and national insurance
contributions relating to the Transferring Supplier Employees identified
in the Supplier's Final Supplier Personnel List in respect of the period
from (and including) the Service Transfer Date; and

2.13.8 any claim made by or in respect of a Transferring Supplier Employee
identified in the Supplier's Final Supplier Personnel List or any
appropriate employee representative (as defined in the Employment
Regulations) of any such Transferring Supplier Employee relating to any
act or omission of the Replacement Supplier or Replacement
Subcontractor in relation to obligations under regulation 13 of the
Employment Regulations.

2.14 The indemnities in Paragraph 2.13 shall not apply to the extent that the Employee
Liabilities arise or are attributable to an act or omission of the Supplier and/or any
Subcontractor (as applicable) whether occurring or having its origin before, on or after the
Service Transfer Date, including any Employee Liabilities arising from the failure by the
Supplier and/or any Subcontractor (as applicable) to comply with its obligations under the
Employment Regulations.
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Appendix B Individual Contract Terms and
Conditions Y24003

These Individual Contract Terms and Conditions will apply to all Purchase Orders/Individual Contracts that are
entered into between the Customer and the Supplier.

SECTION 1 — DEFINITIONS AND INTERPRETATIONS

Procurement
ervices

L N Commercial
AUDIO VISUAL SOLUTIONS ) Services Group
FORM OF AWARD

FRAMEWORK Y24003

COMMERCIAL SERVICES IS THE TRADING FUNCTION OF KENT COUNTY COUNCIL.
NOT TO BE REPFRODUCED WITHOUT THE WRITTEN PERMISSION OF THE HEAD OF PROCUREMENT

8 2024 COMMERCIAL SERVICES GROUF

COPYRIGHT IN THI TERIAL VESTS IN COMMERCIAL SERWVIC GROUFP AND MUST NOT BE COFIED OR
OTHERWISE REFR ED WITHOUT THE PRIOR WRITTEN PERMIE N OF GOMMERCIAL SERVICES GROUP.

COMMERCIAL SERVICES GROUP DISCLAIM ANY LIABILITY FOR ANY LOSS OR DAMAGE THAT MAY ARISE AS
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SECTION 2 - INDIVIDUAL CONTRACT TERMS AND CONDITIONS

Procurement
Services

(. Commercial
) Services Group

Kent

County
Council
o ge ik -

Audio Visual Solutions

FORM OF DIRECT AWARD
FRAMEWORK Y24003 —Issue No. 1

Commercial Services is the trading function of Kent County Council.
Not to be reproduced without the written permission of the Head of Procurement

@ 2024 Commercial Services Group

Copyright in this material vests in Commercial Services Group and must not be copied or otherwise reproduced without the prior written
permission of Commercial Services Group.

Commercial Services Group disclaim any Eability for any koss or damage that may arise as a consequence of the misuse or abuse of
this material. Users of the material do so on the basis that they will seek their own independent advice on the relevance of the
material for their particular requirements.
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