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INTRODUCTION	
People with a learning disability often face barriers to accessing health and care services, and in living healthily. They may need support in recognising symptoms which need further investigation, and in accessing initial health advice or diagnosis, and in navigating the NHS for any subsequent appointments. They may need support in managing diverse appointments, and medication, and in managing a long-term condition. People with learning disability may also need support in living healthily. 
The Department of Health and Social Care (DHSC) is seeking to understand current good practice in how co-ordinated support can be provided to people with a learning disability to ensure their health and wellbeing in this way.   
This supports the DHSC Business Plan objective of improving the quality of life and health and wellbeing of people with learning disability; it also supports the NHS England Mandate objective of reducing the health gap between people with mental health problems, learning disabilities and autism and the population as a whole, and supporting them to live full, healthy and independent lives. 
It also meets a recommendation of the second annual report of the Learning Disabilities Mortality Review (LeDeR), published in May 2018, that all ‘All people with learning disabilities with two or more long-term conditions (related to either physical or mental health), should have a local, named care co-ordinator.’ 
We want to understand how such a role would work, based on current practice; the workforce training and development needed, and the management and other support needed, to implement such a role. 
[bookmark: _Toc522209461]PURPOSE
[bookmark: _Toc296415791]The procurement aims to select a provider who can undertake a short exercise in identifying good practice and innovation in providing co-ordination or key working support for people with learning disability in accessing health and care services, and living healthily. 
This will provide a basis for DHSC developing guidance for health and care commissioners on approaches to supporting healthy living and improved access. Commissioning a rapid review of good practice regarding care-coordination would support the overall objective of improving the health and wellbeing of people with learning disability and also help us to implement the recommendations of the LeDeR report.
[bookmark: _Toc522209462][bookmark: _Toc297554773][bookmark: _Toc296415805][bookmark: _Toc296415793]background to the authority
The Department of Health and Social Care is the Government Department responsible for the National Health Service, public health and adult social care in England. It is the Government Department which leads on adult learning disability and the Transforming Care programme. 
[bookmark: _Toc522209463]Background to requirement/OVERVIEW of requirement
[bookmark: _Toc297554774]Integrated approaches to learning disability are a characteristic of a number of local authorities, bringing together different services, such as employment support, housing, education etc. in a managed and co-ordinated way, sometimes with a named individual with responsibility for advocacy and helping the individual with learning disability to navigate services. 
The National Institute for Clinical Excellence (NICE) quality standard Learning disabilities: identifying and managing mental health problems [QS142] recommends that each individual should have a key worker to improve care coordination and help services to communicate clearly with people with learning disabilities and their family members and carers (https://www.nice.org.uk/guidance/qs142/chapter/Quality-statement-3-Key-worker). 
The standard gives the following description: 
‘A key worker (also known as a care or case coordinator, or a Care Programme Approach care coordinator) is the central point of contact for the person with learning disabilities, their family members and carers, and the services involved in their care. They are responsible for helping the person and their family members and carers to access services and for coordinating the involvement of different services. They ensure clear communication between all people and services and have an overall view of the person's needs and the requirements of their care plan. They ensure that services communicate regularly with the person and their family members and carers, in a suitable format.’ 
DHSC is keen to understand what good practice exists on providing such co-ordinated support, specifically to ensure the health and wellbeing of a person with learning disability: this might include: 
· providing support in accessing health services, and in particular the annual GP health check; 
· ensuring healthy eating and physical activity; 
· helping educate in self-management of a long-term condition, and helping to ensure outpatients appointments are kept; 
· early intervention to ensure healthy behaviour; 
· helping to co-ordinate a range of health appointments and regimes. 
In line with the LeDeR recommendation, the scope should in particular include key working support for people with learning disabilities and other conditions, including mental health needs, or a long-term condition, such as diabetes. 
DHSC is also keen to understand the potential for such support for anyone with a learning disability, ideally based on existing innovation. What are the skills and resource requirements of such co-ordination? How might specific health and care planning, link to other support for someone with learning disability? What are the capacity requirements of the role (how many hours per person are required?), and what special training is needed, to ensure a positive impact on the life of someone with a learning disability?  
Key skills required include an in-depth knowledge of the support needs of people with learning disability, experience of engaging with services and service users, and expertise and understanding of health and social care commissioning.
In addition, skills in collating and synthesising data, and effective communication and presentation are essential.
[bookmark: _Toc522209464]scope of requirement
The key output is a body of good practice and ideas on care-coordination which promotes the health and wellbeing of people with learning disability, which identifies the key characteristics of successful support, and how it can be implemented. It should consider the logistical issues and challenges: of staff training, development and support, and other capacity implications.
The evidence should be collated and summarised, with an analysis of key logistical challenges; examples/ case studies of good practice should also be included. The evidence should be suitably detailed as to support future guidance on good practice, although it should not be presented in the form of practice guidance. 
The research should be informed by engagement with people with learning disability and their families and carers. 
[bookmark: _Toc302637211][bookmark: _Toc522209465]service levels and performance
The Authority will measure the quality of the Supplier’s delivery by monitoring progress on delivery of the following:
A proactive engagement with local commissioners and services, to identify good practice in care-co-ordination, and other support, for ensuring the health and wellbeing of people with learning disability. 
A well-evidenced report on the best practice identified, including case studies, and the views of people with learning disabilities. 
[bookmark: _Toc522209466]Location
The services will be carried out at the supplier’s choice of location. 
[bookmark: _Toc522209467] BUDGET
The maximum budget for this work has been set at £40,000.
The Department is looking for a cost-effective solution as part of government’s efficiency drive to obtain value for money. The agencies are expected to show wherever possible how they can deliver the same for less and achieve savings.
[bookmark: _GoBack]Prices should be inclusive of expenses and exclusive of VAT.
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