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Schedule 4.1 (Supplier’s Solution) 

1. SOLUTION COMPONENTS 

1.1. The Supplier’s Solution is made up of the following components:  

1.1.1. Invitation To Tender 

a) The questions contained within the Invitation To Tender (ITT) containing the 
Supplier’s response (solution) are listed in Annex A below.  

1.1.2. Post Tender Submission Clarifications (Annex B) 

a) Questions asked by the Authority during bid evaluation and the responses provided 
by the Supplier are set out in Annex B below. 

b) Additional clarifications (Other information) provided during due diligence are set 
out in Annex B below. 

2. Confliction of Schedule 4.1. 

2.1.1. If there is any conflict between any of the provisions in this Schedule 4.1, the following 
order of priority in interpretation applies in descending order of priority, with the 
highest priority item shown first in the list below: 

a) Responses to evaluation clarifications and due diligence clarifications (other 
information) as set out in Annex B. 

b) The Supplier’s responses to the questions contained in the ITT as set out in Annex 
A. 
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ANNEX A 
 

Supplier’s ITT Responses 

The following is an index of the Authority questions asked of the Supplier at the ITT stage and 
responded to by the Supplier 
 

• Section 8 - Lot 3 (LitUK) 

o Section 8A – Solution Overview 

o S8A - LitUK - SPA-01 - Bidder Solution 

• Section 8B - SP1 (Test Development and Testing Standards) 

▪ S8B - LITUK - SP1-01/02 - Bidder Solution 

▪ S8B - LITUK - SP1-03 - Bidder Solution 

• Section 8C – SP2 (SP2 (Customer Journey) 

▪ S8C - LITUK - SP2-02 - Bidder Solution 

▪ S8C - LITUK - SP2-03 - Bidder Solution 

▪ S8C - LITUK - SP2-05 - Bidder Solution 

▪ S8C - LITUK - SP2-06 - Bidder Solution 

▪ S8C - LITUK - SP2-07 - Bidder Solution 

▪ S8C - LITUK - SP2-08/09/10 - Bidder Solution 

▪ S8C - LITUK - SP2-11/12/13 - Bidder Solution 

▪ S8C - LITUK - SP2-14 - Bidder Solution 

▪ S8C - LITUK - SP2-15 - Bidder Solution 

o Section 8D - SP3 (Service Integrity) 

▪ S8D - LITUK - SP3-01/02 - Bidder Solution 

▪ S8D - LITUK - SP3-03/04 - Bidder Solution 

▪ S8D - LITUK - SP3-05 - Bidder Solution 

▪ S8D - LITUK - SP3-06 - Bidder Solution 

▪ S8D - LITUK - SP3-07 - Bidder Solution 

o Section 8E - SP4 (Audit and Assurance) 

▪ S8E - LITUK - SP4-01 - Bidder Solution 

▪ S8E - LITUK - SP4-02 - Bidder Solution 

▪ S8E - LITUK - SP4-03 - Bidder Solution 

▪ S8E - LITUK - SP4-04 - Bidder Solution 

▪ S8E - LITUK - SP4-05 - Bidder Solution 

▪ S8E - LITUK - SP4-06 - Bidder Solution 

▪ S8E - LITUK - SP4-07 - Bidder Solution 

o Section 8F - SP5 (Added Value Services) 

▪ S8F - LITUK - SP5-01 - Bidder Solution 

o Section 8G - SP6 (Innovation / Additional Services) 
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▪ S8G - LITUK - SP6-01 - Bidder Solution 

▪ S8G - LITUK - SP6-02 - Bidder Solution 

o Section 8H - SP7 (General) 

▪ S8H - LITUK – SP7-01 - Bidder Solution 

▪ S8H - LITUK – SP7-02 - Bidder Solution 

▪ S8H - LITUK – SP7-03 - Bidder Solution 

▪ S8H - LITUK – SP7-04 - Bidder Solution 

▪ S8H - LITUK – SP7-05 - Bidder Solution 

o Section 8I - Implementation Questions 

▪ S8I - LITUK - COM1 - Bidder Solution 

o Section 8J - Commercial Questions 

▪ S8J - LITUK – COM2 - Bidder Solution 

▪ S8J - LITUK – COM3 - Bidder Solution 

▪ S8J - LITUK – COM4 - Bidder Solution 

▪ S8J - LITUK – COM5 - Bidder Solution 

▪ S8J - LITUK – COM2 - Bidder Solution 

▪ S8J – LITUK - COM6 – Financial Model Narrative 
 
 
The following embedded zip file contains the Supplier’s responses to the Authority’s requirement 
above. 
 

Redacted under the exemptions set out by the Freedom of Information Act 
 
 
  



OFFICIAL SENSITIVE 
 

 
 

 

LitUK Contract - Schedule 4.1 - Supplier Solution (PSI - Signed)Redacted Page 5 of 5 

ANNEX B 
 

POST TENDER SUBMISSION CLARIFICATIONS 
 
 
Authority Evaluation Clarification Questions 

 
N/A 

 
 
Due Diligence Clarifications (Other Information) 
 
The following embedded zip file contains the Supplier’s responses to the Authority’s due diligence 
questions. 
 

Redacted under the exemptions set out by the Freedom of Information Act 
 
 
 


