[bookmark: _GoBack]Opportunity to review potential alternative – Payment Gateway and Income Management Systems
Future Opportunity
The University of Plymouth (UoP) is considering alternative payment platforms and the introduction of an Income Management system. It is anticipated that the requirement will include some or all of the following elements:

1. Card Acquirer, Payment Service Provider and Payment Gateway	

· Provide card acquiring and payment service provider services to process payments, to include Debit/Credit cards, bank transfers, direct debits and online payments.
· On-line card payments for all major card brands  
· Recurring Card Payments 
· Paperless Direct Debits	
· Direct Debit Management System	
· Range of instalment dates i.e. monthly, quarterly etc.
· To offer customer accounts to view and pay debts
· Alternative payment methods i.e. such as Apple and Google Pay and PayPal
· Unlimited payment pathways
· Online Store – to provide a mechanism for the University to sell goods and services online using a shopping basket interface i.e. conferences, graduation, merchandise and ad hoc events
· Gateway to be integrated with the University website , finance, accommodation and other back office systems
· Potential for automated telephone payments (UoP does not currently use ATP)	
· Security – fully PCI DSS compliant
· To support the removal of cash as a payment acceptance method
· Comprehensive reporting
	
2. Income Management	

· Full integration with Unit4 Business World M7.4 Cloud Accounts Receivable and General Ledger (and future upgrades and releases).
· Full integration with University PDQ machines for point of sale transactions
· Importing/loading our bank account statements	
· Automatic (and manual) allocation of bank statement entries including validation, reviewing and correcting errors 
· Reallocation of receipts
· Reversal of entries
· Recording exceptions
· Reconcile corrections and input adjustments to bank errors – and transfer to GL.
· Receipting of cash and cheque bankings
· Import and export of relevant financial data to and from University back office system.
· Able to accommodate multi-currency bank accounts and transactions
· Generate, modify and export cash forecast 
· Setup cash forecasting template
· Produce daily cash position
· Project cash needs forecast
· e-Returns – self cash bankings /card takings undertaken by business areas submitting their own accounting entries
· Comprehensive Reporting
The University does not currently have an Income Management System. 

3. Solution 
To be: - 
· browser-based which works on all modern browsers and platforms, 
· mobile app compatible
· cloud compatible (the University has a strategy of moving into the Cloud) and meets University of Plymouth Security policy.

If you are interested in this future opportunity, please submit your expression of interest to the e-mail link below quoting JF/UoP/PaymentGateway/039/019 as your reference:
procurement@plymouth.ac.uk
About the buyer
Contact name:
Justin Francis
Senior Procurement Manager

Address
University of Plymouth
Royal William Yard
PLYMOUTH
PL1 3RP
UK
Telephone
01752 582093
Email: procurement@plymouth.ac.uk
Should you have any questions about this requirement, please contact Jonathan Netting, Finance Systems Manager, Tel:  01752 588122 or email: Jonathan.netting@plymouth.ac.uk
