
Shared Services Connected Limited are seeking Tier 3 Support Rough Order of 
Magnitude (ROM) pricing for existing custom solutions and on-premise installation of 
Open Street Maps.  
 
This is to include, 
 

 Future software packaging 
 

 Assistance with configuration or set up new OSM instances / software 
 

 Quarterly requests for data and software updates  
 

 More frequent updates if required 
 

 Ongoing, maintenance, support etc. 
 

 On request or scheduled OSM data validation and correction (specific addresses, 
streets, speed limits, etc.) 
 

 Future potential software packaging 
 

 Assistance with future potential configuration or set up new OSM instances / 
software 
 

 A monthly license for one on-prem API instance (e.g. single server providing 
Routing API or Geocoding API) 
 

 License to use second instance or an additional API 
 

 Identification of any volume discounts and what the instances break points are 

 
 
The supplier is to assume that the initial contract period will be for 12 months. 
 


