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ITT AWARD CRITERIA 

Redbourn Parish Council’s Grounds Maintenance Contract will be awarded based on the 

ability to meet the below criteria, which will determine the "most advantageous tender", 

(MAT). 

Each criterion will be graded 1 to 7 (1 being low and 7 being high.) The tender evaluation will 

be based on the factor of criteria and weightings combined. 

CRITERIA DESCRIPTION 
WEIGHTINGS 
(10 being most 

important) 

Delivery of contract  

The Contractor’s ability to meet the 
requirements set out in Appendix 1, 
The Specification For The Provision of 
Grounds Maintenance, The Grounds 
Maintenance ITT Statutory Standard 
Selection Questionnaire, and 
Appendix 3, Grounds Maintenance 
Cost Schedule. 

10 

Demonstrating value 
 

The Contractor must clearly 
demonstrate their ability to deliver 
value, reliability, quality of work, and 
customer service, to show they are a 
capable and credible supplier.   

9 

Experience and past 
performance 
 

The Contractor must provide evidence 
of relevant experience in delivering 
similar contracts successfully.  

8 

Flexibility 
 

The Contractor must be able to react 
to short notice requests and 
demonstrate they can perform ad hoc 
tasks that may not be listed in 
Appendix 1, The Specification For The 
Provision of Grounds Maintenance. 

7 

 
 
Local knowledge  
 
 

The Contractor must demonstrate 
local knowledge and an ability to meet 
the unique needs of Redbourn, 
particularly the needs of The 
Common, as detailed in Appendix 
1,The Specification For The Provision 
of Grounds Maintenance.  
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