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INTRODUCTION / CONDITIONS OF APPLICATION

Full details of the Project to which this PQQ Document relates are set out at Paragraph 2 (Description of Requirements) of this PQQ Document.  
This PQQ Document has been produced to enable Exeter City Council (hereafter referred to as ‘the Council’) to evaluate the professional, economic and financial standing and ability and technical capacity of companies.
The Council will use each Participant's PQQ submission to select companies to participate in the tender stage of this procurement process.  The Council is using the Restricted Procedure method to undertake this procurement process.
All of the Council’s procurement officers will follow the European Union principles of openness, transparency and equality when selecting companies for participation in this Restricted Procedure process and for the award of any contract pursuant to the same and for clarity it is confirmed that the Council is not permitted to favour local or any particular company. 
For information, the Council's indicative timetable for this procurement process is set out below.  Participants should note that this timetable is provided for guidance only and (with the exception of the PQQ submission deadline) is subject to change by the Council:
	STAGE
	DATE

	PQQ available for Participants
	20th January 2017

	PQQ submission deadline
	3rd February 2017

	Evaluation of PQQ submissions
	3rd February 2017 to 17th February 2017

	Notification to Participants of PQQ evaluation outcome
	17th February 2017

	Invitation to Tender issued to shortlisted Participants
	17th February 2017

	Tender submission deadline
	10th March 2017

	Evaluation of tenders
	10th March 2017 to 24th March 2017

	Notification of contract award
	24th March 2017

	Planned contract commencement date
	1st May 2017


[bookmark: _Ref390770501][bookmark: _Ref390854527][bookmark: _Ref390854918][bookmark: _Toc392163741]





Description of Requirements
The Council is seeking to appoint a main contractor capable of delivering the entire contract including but not limited to organising works,  managing sub-contractors, site management and carrying out kitchen and bathroom refurbishment works to council housing properties within the Exeter City Council area.
The works are to comprise the rip out and renewal of existing kitchens and bathrooms to occupied council housing properties including but not limited to associated minor alterations to existing layouts, plastering, electrical, heating, plumbing, ventilation, flooring, wall tiling and decorating works.                                                                                                                                                  
The contract is proposed to be a JCT Measured Term Contract for an initial term of 1 year and thereafter renewable annually up to a maximum period of 4 years subject to satisfactory performance. The contract value will be in the region of £850,000 in the first year and it is expected that subsequent years if agreed will be of a similar value. In the first year there will be a minimum requirement to undertake 160 bathrooms and 60 kitchens and it will be expected that bathrooms will be completed at the rate of 4 bathrooms per week and kitchens completed at the rate of 2 kitchens per week both commencing 1st May 2017.
[bookmark: _Ref390770559][bookmark: _Toc392163742]It is the Council's intention to award a single contract pursuant to this procurement process to cover the works as outlined in the Description of Requirements. 
[bookmark: _Toc392163743]Important Notices
General:
Participants are required to complete this PQQ Document in full.  This will provide the Council with information relating to the Participant's general professional, economic and financial standing, experience and technical capacity.  This information will be used for selection purposes only.  Selection to participate in this procurement process does not imply any representation by the Council as to the Participant’s financial stability, technical competence or ability to carry out the Project.
It is each Participant’s responsibility to ensure the Council is not misled.  The information provided in a Participant's PQQ submission will be relied upon by the Council and taken to be complete, true and accurate.  If it is subsequently determined that any information supplied was inaccurate, incomplete or untrue and was relied upon for selection purposes, the Council reserves the right to exclude the relevant Participant from the procurement process.  In addition, the Council reserves the right to pursue the excluded Participant for all costs which may be incurred in re-commencing this procurement. 
Each Participant should ensure that it has read the guidance in this PQQ Document in full prior to responding, as the information it provides will be relied upon by the Council as being complete, true and accurate.  
Confidentiality, FOIA and Environmental Information Regulations 2004: 
[bookmark: _Ref390771857]This PQQ Document is confidential and it is a condition of each Participant's involvement in this procurement process that it undertakes to keep confidential all matters relating to this procurement process and all other information, whether written or oral, concerning the business and affairs of the Council, which it has received or obtained as a result of the information supplied to it in connection to this procurement process, or in any discussions relating to it.  Each Participant shall not disclose that it has been invited to take part in this procurement, nor discuss the submission that it intends to make, other than with professional advisors which need to be consulted.  
[bookmark: _Ref390771924]The conditions referred to above shall apply equally to any consultant, professional advisor or sub-contractor consulted by the Participant and it shall be the Participant's responsibility to ensure that any such consultant, professional advisor or sub-contractor abides by the terms of this PQQ Document.
If a Participant fails to observe its undertakings set out above, or in any other way does not treat this PQQ Document as confidential, the Council may, without limitation to any other remedies it may have, reject the relevant Participant's PQQ submission and prevent it from proceeding further in this procurement process.
Participants should note that the Council is subject to the provisions of the FOIA and the Environmental Information Regulations.  This means that the Council will disclose information to the public in circumstances where disclosure is required by the FOIA or the Environmental Information Regulations.  This includes matters such as:
· information in any document submitted to the Council;
· information in any contract to which the Council is a party;
· information about costs, including invoices submitted to the Council;
· correspondence and other papers
In the event that a Participant considers that any information supplied by it is either commercially sensitive or confidential in nature, this should be specifically highlighted with the reasons for its sensitivity given and an explanation of any available grounds for exempting that information from disclosure under the FOIA or Environmental Information Regulations.  Each Participant should note that even where it has indicated that it considers the information to be commercially sensitive or confidential in nature, the Council may be required to disclose it, if a request is received.  Please note that information marked as commercially sensitive or confidential by a Participant should not be taken to mean that the Council accepts any duty of confidence by virtue of that marking.


If a Participant considers that any of the information included within its response to this PQQ Document should not be available for disclosure, please:
· identify it specifically; and
· explain the grounds for exemption from disclosure and the time period applicable to that sensitivity
Participants should note that claiming blanket confidentiality of documents breaches current Government guidelines and will not be accepted by the Council, potentially rendering the entire document disclosable.  
Accuracy of the Information and Liability of the Council:
This PQQ Document and the information contained within it has been prepared by the Council in good faith but does not purport to be comprehensive or to have been independently verified.  Participants should not rely on the information contained in this PQQ Document and should carry out their own due diligence checks and verify the accuracy of the information.  Nothing in this PQQ Document is or shall be a promise or representation as to the future conduct of the Council. 
Participants considering entering into a contractual relationship with the Council should make their own enquiries and investigations of the Council's requirements beforehand.  
The subject matter of this PQQ Document and the procurement process shall only have contractual effect when it is contained in the express terms of an executed contract.  No statement or thing contained in this PQQ Document or made or undertaken as part of this procurement process is intended to or shall be taken as constituting a contract, agreement, warranty or representation between the Council and any other party.  
The Council has not made and is not making any contract, agreement, warranty or representation that a contract will be offered in accordance with this PQQ Document.
None of the Council's officers, agents or advisors make any representation or warranty as to, or accept any liability or responsibility in relation to, the adequacy, accuracy, reasonableness or completeness of the information included in this PQQ Document.  
The Council does not accept any responsibility for any pre-contractual representations made by it or on its behalf.
Each Participant remains responsible for all costs and expenses incurred by it (including any Relevant Organisation), or by any third party acting under instructions from such Participant in connection with its submissions, and all other work, discussions and or communications in relation to this procurement process whether incurred directly by them or their advisors or sub-contractors.
The terms of any contractual documentation are subject to contract and entirely without prejudice to the legal position of the Council.
The Council is not committed to any course of action as a result of issuing this PQQ Document or discussions with any party in respect of it.
Canvassing: 
Any Participant which, in connection with this procurement process;
· offers any inducement, fee or reward to any member or officer of the Council or any person acting as an advisor for the Council in connection with this procurement; 
· does anything which would constitute an offence under the Bribery Act 2010;
· canvasses any of the persons referred to above in connection with this procurement; and/or
· contacts any officer of the Council about any aspect of this procurement in a manner not permitted by this PQQ Document,
will be disqualified (without prejudice to any other civil remedies available to the Council and without prejudice to any criminal liability which such conduct by a Participant may attract).
Non-Collusion: 
Any Participant which, in connection with this procurement process:
· [bookmark: _Ref390773161]fixes or adjusts the amount of any subsequent tender by or in accordance with any agreement or arrangement with any other Participant; 
· [bookmark: _Ref390773172]enters into any agreement or arrangement with any other Participant that it shall refrain from taking part in this procurement process or producing a tender or as to the amount of any tender to be submitted; 
· causes or induces any person to enter such agreement as is set out in paragraphs 4.5.1 or 4.5.2 (above) or to inform the Participant of the amount or approximate amount of any rival tender; 
· canvasses any of the persons referred to above or any other person associated with the Council in connection with this procurement process;
· offers or agrees to pay or gives or does pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other tender or proposed tender any act or omission; and/or
· communicates to any person other than the Council, the amount or approximate amount of its pricing proposals submitted at any time during this procurement process (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of any such pricing proposals or the tender, for example, for insurance, a contract, guarantee, bond or performance bond),
will be disqualified (without prejudice to any other civil remedies available to the Council and without prejudice to any criminal liability that such conduct by a Participant may attract). 
[bookmark: _Ref390773347]Publicity: 
Participants shall not undertake (or permit to be undertaken) at any time, whether at this stage, at any other stage of this procurement process or after any contract award, any publicity activity with any section of the media in relation to this procurement other than with the prior written agreement of the Council.  Such agreement of the Council shall extend to the content of any publicity.  In this paragraph 4.6 the word "media" includes (but without limitation) radio, television, newspapers, trade and specialist press and social media, the internet, e-mail accessible by the public at large and the representatives of such media. 
The Council's Right to Reject PQQ Submissions or Vary the Process: 
The issue of this PQQ Document in no way commits the Council to award any contract pursuant to this procurement process.  The Council is not bound to accept the lowest or any tender and reserves the right to accept any tender either in whole or in part or parts.  Nothing in this PQQ Document shall oblige the Council to award any contract and the Council shall be able, in its sole discretion, to withdraw from this procurement process, cancel the process and/or consider alternative procurement options.  The Council reserves the right to vary or amend this PQQ Document and this procurement process in general.  The Council reserves the right, subject to relevant legislation, at any time to reject any PQQ submission. 
Provision of Further Information by Participants: 
Following the completion and submission of a Participant's PQQ submission, the Council reserves the right to require further information or clarification from such Participant in the manner described below.
Conflicts of Interest: 
Each Participant should advise the Council, as soon as practicable, in the event a conflict of interest arising in respect of its PQQ submission.  In such circumstances, the Council may require further information from the relevant Participant but reserves the right to disqualify any such Participant from further involvement in the procurement process in the event of a conflict of interest arising.
Law: 
The laws of England will apply to this PQQ Document and this procurement process generally.
[bookmark: _Ref390854482][bookmark: _Toc392163744]Details of the Council's Representative
The Council's Representative for the purposes of this PQQ Document and the procurement process generally is David Scott (david.scott@exeter.gov.uk).
The Council may change the identity or the contact details of the Council's Representative at any time by notifying the Participants in writing (which may include notification by e-mail).
[bookmark: _Toc392163745]General Instructions for Completion of PQQ Submissions
Please type your answers to each question in this PQQ Document directly onto the form (except where submission of documentation is required) the relevant space or tables will expand as you type.  If your response includes graphs or charts which cannot be typed onto the form, include continuation sheets and any supporting documents.
All enclosures are to be marked clearly with the name of the company and the question to which they refer.
All questions must be answered in English or accompanied by a full English translation. 
Participants not currently operating in the UK should answer all questions, substituting where relevant the appropriate legislation/codes of practice etc. which are applicable within their domestic jurisdiction.  Any financial information not in GBP (Great British Pounds Sterling) will be converted at the rate applying on the first day of the month that the PQQ submission is due to be returned. 
Participants must complete this PQQ Document in full and enter an answer to each question; blank spaces are not acceptable.    Participants should not include promotional material, company annual reports or general marketing material for the organisation as this will not be taken into account by the Council.
This PQQ Document has been issued in electronic format via email. 
Participants are required to complete and sign their PQQ submissions as instructed (including any attachments) and submit them in one email to be received no later than Thursday 22nd December 2016.  It is the Participant's sole responsibility to ensure it allows sufficient time for transmission of its PQQ submission.  
[bookmark: _Ref146531873]Completed PQQ submissions may be submitted at any time before the Due Date.  Please note that completed PQQ submissions received after the Due Date will be rejected by the Council.  
The Council shall have no responsibility in relation to PQQ submissions which are not submitted on time or are otherwise non-compliant and reserves the right to reject any such PQQ submissions in their entirety and not consider the relevant Participant further in the procurement process.
[bookmark: _Toc392163746]Participant Clarification Questions
[bookmark: _Ref390778316]If a Participant has any doubt with regard to the clarity of any question contained in this PQQ Document then it should submit a clarification question in writing to the Council Representative by e-mail.  All clarification questions are to be forwarded not later than midday on Thursday 26th January 2017.   
The Council will endeavour, so far as is practicable, to respond to all clarifications and questions received within two Business Days of the deadline set out in paragraph 7.1 (above) and to provide Participants with any additional information to which the Council has access.  However, the Council shall not be obliged to comply with any such request and does not accept liability or responsibility for failure to provide any information requested.  The Council's responses to clarifications and questions will be issued to Participants by email.
All such queries received, together with replies and clarifications on the points raised, may be circulated to all Participants.  If a Participant believes a query and/or its response relates to a confidential aspect of its PQQ submission, it must mark the query as “confidential”.  If the Council agrees that the query and/or its response should be answered confidentially, the Council will send a response only to the Participant that submitted the query.  If the Council is of the opinion that it would be inappropriate to answer the query/request on a confidential basis it will notify the Participant and require the Participant to either withdraw the query or to raise any objection within two business days of such notification and state the grounds for its objection.  If the Participant does not withdraw the query/request or raise any objection within the specified period, or if the Council is of the opinion that, notwithstanding the objection of the Participant, the query/request is not confidential, the Council may issue the query and its response to all of the Participants.
[bookmark: _Toc392163747]Evaluation
Before evaluating a PQQ submission, the Council will check the submission for compliance.  In the event a Participant has not completed all sections of this PQQ Document or not provided all the Required Information the Council reserves the right to exclude that Participant from the procurement process as a whole.
All PQQ submissions will then be evaluated consistently and objectively according to the principles set out in this PQQ Document.  
To ensure consistency in evaluation and scoring, the Council's project team which is overseeing this procurement process will review all PQQ submissions as a team.  The evaluation model which the Council uses is a combination of “Pass or Fail” and “Scored” criteria and this is explained further below.  
[bookmark: _Ref382915484][bookmark: _Toc384218323][bookmark: _Toc392163748][bookmark: _Ref390773411]Council Clarifications of PQQ submissions
During the course of the evaluation process, clarifications may be sought by the Council as follows:
Clarifications may be requested by the Council in writing (via email) for the purposes of confirming aspects of a Participant's PQQ submission which are unclear, inconsistent or ambiguous.  Clarifications will not be used to enhance a Participant's PQQ submission.  
The Council's questions may be standard questions asked of all Participants and/or specific questions relating to an individual Participant's submission.  Information and clarification received by the Council may be used to inform its evaluation of PQQ submissions.
The Council's approach to clarification will be consistent to ensure that one or more Participants do not receive an unfair advantage over the other Participants.  In addition, there will be a clear audit trail documenting the reasoning behind any attempt to seek clarification in writing from a Participant.  
Clarifications may be sought in the following circumstances:
Where the Participant has made an "obvious mistake", in the sense that it is plainly apparent what the Participant's intentions were, but this intention was not correctly communicated in the PQQ submission.  Some examples are:
· administrative mistakes - such as, referring to a document "attached" to the PQQ submission, which has been omitted;
· "typos" such as, where percentages in a column add up to 10%, but 100% has been written (the extra "0" added by mistake);
· glaring omissions, such as, the working of a calculation has been shown, but the answer left blank;
· inconsistencies and confused document structure, such as, when there is conflicting information in the document.  For example, inclusion of a statement that there will not be any sub-contracting by the Participant, and additionally a list of sub-contractors the Participant is proposing to use;
· a whole section being omitted;
Where a Participant's answer is unclear, in which case the Council may look at other Participants' responses to the same question and consider whether the question itself is ambiguous.  In the latter case, it may be appropriate to clarify the question and circulate an unambiguous version of the same question to all Participants so that they all have the same second chance to answer the question.
An example of where clarification is not appropriate is "brief answers", such as, where the Participant has understood the question and answered it clearly, but briefly.  However, if all Participants have been light on information in the same area, then it may be possible to ask for more information from all, since the principle of equal treatment will have been adhered to.
Participants should be aware that the Council is under no obligation to seek clarification and it is the responsibility of the Participant to ensure that its responses are unambiguous and complete and to seek clarification if necessary of the Council's requirements.

 (
RED
)Questions highlighted   will be pass or fail questions. Any PQQ that fails to meet / respond / agree to comply with the requirement set out in each question will be immediately rejected.
 (
GREEN
)
Questions highlighted   will be used to assess your application further. This will be on the basis of the more satisfactory the response the more points that will be awarded. These questions will be scored out of 5 (unless stated otherwise) by a panel from the Council employees or agents thereof.  Any PQQ failing to achieve less the minimum quality threshold score of 3 (unless stated otherwise) for any question will be immediately rejected.  Higher scoring applicants will be chosen over lower scoring applicants. It is envisaged that only up to 4 highest scoring applicants (subject to achieving the minimum quality threshold score of 3 in each question and with passes in all other questions) will be invited to tender.  

All GREEN highlighted questions will be evaluated and scored in accordance with the following (unless stated otherwise) and will all have the same weighting applied (unless stated otherwise):

SCORE                                                DESCRIPTION

0                                       Failed to address the question which is unacceptable to the Council

1                                       Limited and/or poor response/answer/information which is unacceptable to the Council 

2                                       Below average response/answer/information which is unacceptable to the Council

3                                       Above average response/answer/information which is acceptable to the Council

4                                       Good response/answer/information which is acceptable to the Council

5                                       Excellent response/answer/information which is acceptable to the Council





All PQQ submissions will be checked for compliance prior to evaluating.
In the event that all sections of the PQQ have not been completed or the required information submitted then the Council reserves the right to reject the PQQ.

In the event of a tie in the top four (4) scores, the number of Participants which will be invited to participate further in the procurement process will be in accordance with the principles set out in the table (below).


	Example Highest Scores (out of possible 50)

	
	50
	45
	40
	35
	30

	Number of Participants achieving score
	4
	3
	2
	1
	10

	Number of Participants invited to Tender
	4
	0
	0
	0
	0

	

	Number of Participants achieving score
	1
	1
	1
	3
	4

	Number of Participants invited to Tender
	1
	1
	1
	3
	0

	

	Number of Participants achieving score
	0
	2
	3
	0
	4

	Number of Participants invited to Tender
	0
	2
	3
	0
	0

	

	Number of Participants achieving score
	1
	2
	0
	0
	3

	Number of Participants invited to Tender
	1
	2
	0
	0
	3







The Council reserves the right to shortlist fewer Participants in the event fewer Participants achieve the Council's minimum requirements set out in this PQQ document.  

All other questions require responses where applicable to your company and are for additional information to assist the Council in the evaluation of your company in general terms.

This PQQ and your responses made therein will form an intrinsic part of your tender and any contract subsequently entered into thereafter in relation to these works. Any failure to meet your obligations as set out in or agreed to in this PQQ and subsequent tender documentation shall result in immediate application of the break provisions specific to this contract.

Where any question or requirement in this PQQ asks for insurances, these must be in place within 7 days either of the award of the contract or prior to any works commencing on site (as applicable) and shall remain valid for the entire duration of your contract with the Council. Failure to comply with this condition will render your tender void with immediate effect with no recourse against the employer for your non-compliance in this regard.

Where any question or requirement in this PQQ asks for specific accreditation or qualification not already held by your company, or due to expire prior to commencement of the work, such current accreditation/qualification must be in place within 7 days of either the award of the contract or prior to any works commencing on site (as applicable) and shall remain valid for the entire duration of your contract with the Council. Failure to comply with this condition will render your tender void with immediate effect with no recourse against the employer for your non-compliance in this regard.

Any other information requested in this PQQ must be provided with your application, by the closing date for submissions.



	Please therefore check this box to confirm your company’s understanding of and ability to comply with these conditions of application
	|_|










GENERAL INFORMATION

Company Details

	Name of Company:
	[bookmark: Text1]     

	
	

	Registered Office Address:
	[bookmark: Text2]     

	
	

	Local Office Address/ Depot:
	[bookmark: Text3]     

	
	

	Telephone Number (of local office):
	[bookmark: Text4]     

	
	

	Fax Number:
	[bookmark: Text5]     

	
	

	eMail Address:
	[bookmark: Text6]     

	
	

	Website address:
	[bookmark: Text7]     

	
	

	Contact Name:
	[bookmark: Text8]     






Company Information

	a)
	Date of formation or registration of Company:

     


	b)
	Registration number where Limited Company:  

	
	
[bookmark: Text10]     


	c)
	If a member of a group of Companies, give name and address of the ultimate parent company and any other subsidiaries involved in or associated fields in the UK:

	
	
[bookmark: Text11]     


	d)
	Brief description of Company business:

	
	
[bookmark: Text12]     


	e)
	Please state all RELEVANT institutions, federations or other regulatory bodies that your Company belongs to:

	
	
[bookmark: Text13]     




 







	Public Authority


	a)
	Has any Director, Partner or Associate been an employee of this Council within the last 5 years?
	

	
	If yes please give details:  

	
	
[bookmark: Text16]     


	
	

	b)
	Does any Director, Partner or Associate have a relative(s) who is an employee of the Council at a senior level or is a Councillor or a Board or Committee Member of the Council:
	

	
	If yes please give details:  

	
	
     


	
	For list of Councillors see:		http://committees.exeter.gov.uk

For list of Senior Management see: 	http://www.exeter.gov.uk/index.aspx?articleid=9263


	
	

	c)
	Please state the names of Directors, Partners or Associates of your firm who have any involvement in other firms who provide or have provided services to the Council:


	
	
[bookmark: Text17]     








Provisions of Regulation 23(1) of the Public Contracts Regulations 2006 (as amended)


In accordance with the Public Contracts Regulations 2006 the Council seeks to ensure that all persons employed, or seeking to be employed by the Council has not been convicted of any of the following offences;

a) Conspiracy within the meaning of section 1 of the Criminal Law Act 1977(a) where that conspiracy relates to participation in a criminal organisation as defined in Article 2(1) of Council Joint Action 98/733/JHA(b).
b) Corruption within the meaning of section 1 of the Public Bodies Corrupt Practices Act 1889(c) or section 1 of the Prevention of Corruption Act 1906(d).
c) The offence of bribery.
d) Fraud, where the offence relates to fraud affecting the financial interests of the European Communities as defined by Article 1 of the Convention relating to the protection of the financial interests of the European Union, within the meaning of;
(i) the offence of cheating the Revenue;
(ii) the offence of conspiracy to defraud;
(iii) fraud or theft within the meaning of the Theft Act 1968(a) and the Theft Act
1978(b);
(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985(c);
(v) defrauding the Customs within the meaning of the Customs and Excise Management Act 1979(d) and the Value Added Tax Act 1994(e);
(vi) an offence in connection with taxation in the European Community within the
meaning of section 71 of the Criminal Justice Act 1993(f);
(vii) destroying, defacing or concealing of documents or procuring the extension of a valuable security within the meaning of section 20 of the Theft Act 1968.
e) Money laundering within the meaning of the Money Laundering Regulations 2003(g).
f) Any other offence within the meaning of Article 45(1) of the Public Sector Directive as defined by the national law of any relevant State.

	Please therefore check this box to confirm that neither your Company nor any of its directors nor any other person who has powers of representation, decision or control of your Company, has been convicted of any of the above offences.
	|_|





In accordance with the Public Contracts Regulations 2006 the Council exercises its right to enquire of all persons employed, or seeking to be employed by the Council if any of the following grounds apply;

a) Is bankrupt or has had a receiving order or administration order or bankruptcy restrictions order made against him or has made any composition or arrangement with or for the benefit of his creditors or has made any conveyance or assignment for the benefit of his creditors or appears unable to pay, or to have no reasonable prospect of being able to pay, a debt within the meaning of section 268 of the Insolvency Act or become otherwise apparently insolvent or is the subject of a petition presented for sequestration of his estate.
b) A company or any other entity within the meaning of section 255 of the Enterprise Act 2002(a) has passed a resolution or is the subject of an order by the court for the company’s winding up otherwise than for the purpose of bona fide reconstruction or amalgamation, or has had a receiver, manager or administrator on behalf of a creditor appointed in respect of the company’s business
c) Has been convicted of a criminal offence relating to the conduct of his business or profession.
d) Has committed an act of grave misconduct in the course of his business or profession.
e) Has not fulfilled obligations relating to the payment of social security contributions.
f) Has not fulfilled obligations relating to the payment of taxes.
g) Is guilty of serious misrepresentation in providing any information required of him under this regulation.
h) Is not a member of an organisation, federation or body which therefore prohibits the provision of the services to be provided.

	Please therefore check this box if any of the above applies to your Company or any of its directors or any other person who has powers of representation, decision or control of your Company and provide further explanatory details below.
	|_|



	
Details:      





ECONOMIC CRITERIA

Insurance

The Council has a requirement for all suppliers to hold and keep in place for the duration of any works undertaken for the Council both Employers and Public Liability Insurance to the current value of minimum £5 million in any occurrence (this figure open to change with any subsequent costs being born out solely by the supplier)

	Please therefore check this box to confirm your company’s compliance with this requirement
	|_|








Financial Information


The Council will obtain an Experian credit rating report in respect of each organisation that submits a compliant PQQ.
The credit rating scores (referred to as ‘Experian Scores’) will be evaluated as set out below and is a pass/fail question.


PASS / FAIL                                            DESCRIPTION


FAIL                                                        Very poor solvency, financial strength and economic standing demonstrated by an Experian Score
                                                          of between 0 – 20 – very high risk which is unacceptable to the Council.
 
FAIL                                                   Poor solvency, financial strength and economic standing demonstrated by an Experian Score
                                                          of between 21 – 40 – above average risk which is unacceptable to the Council.

PASS                                                           Acceptable solvency, financial strength and economic standing demonstrated by an Experian Score
                                                          of between 41 – 60 – average risk which is acceptable to the Council.

PASS                                                 Good solvency, financial strength and economic standing demonstrated by an Experian Score
                                                          of between 61 – 80 – below average risk which is acceptable to the Council.

PASS                                                 Excellent solvency, financial strength and economic standing demonstrated by an Experian Score
                                                          of between 81 – 100 – minimum risk which is acceptable to the Council.




	Please confirm that the company as described in the submitted financial information is currently trading
	|_|





The following must be submitted with the PQQ submission. Please select the one organisation description that matches your company and
provide the information accordingly.


This is a pass or fail question with the organisation passing the question unless:
· The organisation fails to provide the relevant information
· The Council considers (having taken advice from its professional advisers) that the information submitted indicates that the
organisation does not have sufficient financial strength to successfully deliver the project
· The organisation confirms it has ceased trading

                                                                                                                                                                                        Check one
                                                                                                                                                                                        box only                                    


	[bookmark: OLE_LINK2][bookmark: OLE_LINK3]Accounts for a small company with a turnover of below the audit threshold that is not required to prepare audited accounts
Copy of the most recent accounts as submitted to the Inland Revenue covering either the most recent two year period of trading or if trading for less than two years, the period that is available.
Abbreviated accounts are not acceptable.
Confirm inclusion of accounts with your PQQ submission
	|_|



	Accounts for a medium to large incorporated entity and all other organisations that are required to prepare audited accounts
Copy of the most recent audited accounts for the organisation covering either the most recent two year period of trading, or if trading for less than two years, the period that is available
Confirm inclusion of accounts with your PQQ submission
	|_|







Installation

Please indicate below your intention as a percentage in the use of subcontractors against your own directly employed labour for these works.

	                                                                    Use Of Sub Contractors
	

	
	
	
	
	
	
	
	
	
	
	

	0 %
	10 %
	20 %
	30 %
	40 %
	50 %
	60 %
	70 %
	80 %
	90 %
	100 %

	
	
	
	
	
	
	
	
	
	
	

	|_|
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|




The above question will be scored in accordance with the following:
100%    = 2 points (fail)
90-80% = 3 points (pass)
70-40% = 4 points (pass)
30-0%   = 5 points (pass)





Tax Certificate

In line with the Construction Industry Tax Scheme, please specify your Unique Tax Reference (UTR) number:

	[bookmark: Text31]UTR:      




Quality System

	a)
	Does your company/firm operate a quality system, which complies with ISO 9001: 2000
	




Accreditation

Please provide details of relevant accreditation your company holds in relation to works applied for:

	Accreditation Type
	
	Serial Number
	
	Expiry Date
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	[bookmark: Text38]     
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	[bookmark: Text46]     





ENVIRONMENTAL CRITERIA



Waste Management

	a)  
	Is your company registered as a carrier of waste with the local waste registration authority?
	

	
	

	b)
	Under what local waste registration authority are you registered?

	
	
[bookmark: Text47]     


	c)
	If registered what is your waste registration number?
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	d)
	If not registered how will you, as main contractor, monitor and control waste removal in accordance with the regulations?
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Environmental Requirements

Requirements

The Council has a Sustainable Procurement and Commissioning Strategy, which defines the aims and principles to which we are working to ensure we play our part in creating a better environment for generations to come. Exeter City Council wishes to ensure ‘green public procurement’ and requires your company to commit to helping the Council in working towards their objectives in sustainable procurement/supply strategy and environmental good practice. See http://www.exeter.gov.uk/index.aspx?articleid=10972  for more information.

	Please therefore check this box to confirm your company’s compliance with this requirement
	|_|










Environmental Management Systems

The Council expects its contractors to be able to demonstrate environmental management, for example; does your company/firm hold a formal standard such as EMAS or ISO14001

If so, please complete the following table:

	Certificate Type
	
	Serial Number
	
	Expiry Date
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Green Accord

The Council expects its contractors to demonstrate that, in terms reducing the impact on the environment it has sustainable practices and operates in a sustainable way. Such qualities form for the Council, a prime requirement in purchasing decisions to achieve best value for the Council. 

The Contractor therefore is required, through its service delivery, to seek wherever practicable to conserve energy, reduce waste, use more durable and upgradeable goods, use more sustainable products (i.e. those that minimise environmental, social and economic impacts) and influence their Suppliers to develop same and contribute to the establishment of better sustainable supply chains. To this end, to meet the Council’s strategic procurement policy, the Council requires that all suppliers that work for the Council have or attain a recognised sustainable accreditation. The Council’s preferred accreditation being the Green Accord (details obtainable from www.green-accord.co.uk or from Exeter City Council website, www.exeter.gov.uk/greenaccord).  and the Council would request that the Contractor commit to attaining as a minimum the Select level Green Accord accreditation (or equal and approved) ideally before tendering but otherwise before being awarded the contract.

	Please therefore check this box to confirm your intention to achieve Green Accord accreditation before award of contract
	|_|



	If you are already Green Accord accredited please state you membership number here:
	     



SOCIAL CRITERIA

Health and Safety

	














	
This is a pass or fail question with the company passing the question unless:
· The company fails to provide the relevant information
· The submitted health and safety policy is not considered by the Council (in its absolute discretion and having taken advice
from its professional advisors) to comply with the requirements of section 2(3) of the Health and Safety at Work Act 1974 



You are required to supply a copy of your company’s Health and Safety Policy (covering general policy, organisation and arrangements) as required by Section 2 (3) of the Health and Safety at Work Act 1974 and any codes of Safe Work practices issued to employees




	Please check this box to confirm inclusion of your policy with this application
	|_|













           This is a scored question and will be evaluated as set out below with a minimum score of 3 required to pass:


            
                        SCORE                                                DESCRIPTION

                           0                                       Failed to address the question/issue or no such training within the organisation

                           1                                       An unacceptable response/answer/information – limited or poor evidence of training

                           2                                       Less than acceptable – response/answer/information lacks convincing evidence of training

                           3                                       Acceptable response/answer/information – some evidence given of relevant training

                           4                                       Above acceptable – response/answer/information demonstrates good evidence of relevant                                                                                            
                                                                    training
                           5                                       Excellent – response/answer/information provides excellent evidence of relevant training


                You are required to supply details of the health and safety training and other training pertaining to CDM that your organisation
has undertaken.
                You may also supply details of continued professional development courses, a training matrix, and copies of training certificates




	Please check this box to confirm inclusion of your documentation with this application
	|_|





           This is a scored question and will be evaluated as set out below with a minimum score of 3 required to pass:


            
                        SCORE                                                DESCRIPTION

                           0                                       Failed to address the question/issue or no such person in post within the organisation

1 An unacceptable response/answer/information – limited or poor evidence of relevant 
skills/experience/qualifications    

2 Less than acceptable response/answer/information – response/answer/information lacks convincing evidence of relevant skills/experience/qualifications

3 Acceptable response/answer/information – some evidence given of relevant skills/experience/
                                                    qualifications

                           4                                       Above acceptable – response/answer/information demonstrates good evidence of relevant                                                                                            
                                                                    Skills/experience/qualifications

5                                        Excellent – response/answer/information provides excellent evidence of relevant skills/
experience/qualifications 


                You are required to supply the name and position of the person with overall responsibility for health and safety in the company 
                together with details of experience and any relevant qualifications.

               
    
	Please check this box to confirm inclusion of your documentation with this application
	|_|





This is a scored question and will be evaluated as set out below with a minimum score of 3 required to pass:


            
                        SCORE                                                DESCRIPTION

                           0                                       Failed to address the question/issue or no such person in post within the organisation

1 An unacceptable response/answer/information – limited or poor evidence of relevant 
skills/experience/qualifications    

2 Less than acceptable response/answer/information – response/answer/information lacks convincing evidence of relevant skills/experience/qualifications

3 Acceptable response/answer/information – some evidence given of relevant skills/experience/
                                                    qualifications

                           4                                       Above acceptable – response/answer/information demonstrates good evidence of relevant                                                                                            
                                                                    Skills/experience/qualifications

5                                       Excellent – response/answer/information provides excellent evidence of relevant skills/
experience/qualifications 


                You are required to supply the name and position of the person appointed to provide health and safety advice as required by
                Regulation 7 of the Management of Health & Safety Work Regulations1999, together with details of experience and any relevant                     
                qualifications.
               
    
	Please check this box to confirm inclusion of your documentation with this application
	|_|







	Are the companies health and safety policies and procedures communicated to its workforce and administered within the
company? If the company answers yes it will pass
	



                 

 
	Does the company have a procedure for the reporting and recording of accidents and dangerous occurrences in
accordance with RIDDOR? If the company answers yes it will pass
	






This is a pass or fail question, if the company answers no to this question it will pass.
If the company answers yes it will fail unless the measures it has taken to resolve the issues which brought about formal enforcement satisfy the Council that the situation will not reoccur, if so it will pass


	During the last 3 years, has the company been subject to formal enforcement (e.g. prosecution, prohibition notice or improvement notice) for contravention of the Health and Safety at Work Act 1974, or equivalent legislation arising from its conduct of activities similar to those covered by this project?
	



If the answer to above question is yes, please supply documentation with explanations as to what measures the company has taken to ensure as far as possible, such formal enforcement will be avoided in the future.





This is a pass or fail question, if the company answers no to this question it will pass.
If the company answers yes it will fail unless the measures it has taken to resolve the issues which brought about a finding in negligence satisfy the Council that the situation will not reoccur, if so it will pass

	During the last 5 years, has the company been subject to any legal proceedings where there has been a finding of
negligence (including professional negligence) (whether by a court or body of equivalent jurisdiction or by way of admission by the organisation) arising from its conduct of activities similar to those covered by this project?
	



If the answer to above question is yes, please supply documentation with explanations as to what measures the company has taken to ensure as far as possible, such finding enforcement will be avoided in the future.

                           






	Will Risk Assessments be prepared for the main activities to be carried out? If the company answers yes it will pass
	

	

	

	Will Method Statements be prepared for the main activities to be carried out? If the company answers yes it will pass
	










Asbestos

All operatives employed on our works must have carried out asbestos awareness training in accordance with current, and when appropriate and required future, asbestos regulations. Evidence of such training, in the form of certification, must be provided with this application and updated certification provided when new operatives are employed on our works or new training is required.

No materials thought or known to contain asbestos shall be disturbed without prior consultation with and approval from the contract administrator for the works to which you are employed.

	Please therefore check this box to confirm you have sent this information and will comply with this clause
	|_|




Electrical Works

Any works that your company undertake or are responsible for that involve modification to or addition / replacement of electrical services or equipment must be carried out by an NICEIC (or equal and approved ) approved employee or sub-contractor. Certification to evidence any works undertaken meet required standards must be provided when required. The level of accreditation held must be applicable, valid and in date for works priced and or executed and or commissioned.

	Please therefore check this box to confirm your company will comply with this requirement
	|_|




Gas Safe

Any works that your company undertake or are responsible for that involve modification to or addition / replacement of gas services or equipment must be carried out by a Gas Safe approved employee or sub-contractor. Gas Safe certification to evidence any works undertaken meet required standards must be provided when required. The level of accreditation held must be applicable, valid and in date for works priced and or executed and or commissioned.

	Please therefore check this box to confirm your company will comply with this requirement
	|_|




Training

You will be required to supply evidence of staff training to show their competence to carry out the work that will be required.

	Please therefore check this box to confirm your company’s compliance with this requirement
	|_|



	Do all operatives and sub-contractors have induction training prior to the commencement of any works on site? If the company answers yes it will pass

	




Construction Skills Certification Scheme

ALL site based employees including sub-contractors used on this project are required to be registered under the Construction Skills Certification Scheme (CSCS) 


	Please therefore check this box to confirm your company will comply with this requirement
	|_|



Equalities

The Council, being an equal opportunity employer, seeks to ensure that all persons employed, or seeking to be employed by the Provider for the performance of the Works, shall not be discriminated against in relation to employment, as stated in current legislation.

	Please therefore check this box to confirm your company’s compliance with Council Policy in this regard
	|_|




This is a pass or fail question, if the company answers no to this question it will fail.

	Is it your companies policy to comply with all of its legal obligations under the Equality Act 2010 and not to treat one group
of people less favourably than others ?
	



                          
This is a pass or fail question, if the company answers no to this question it will pass.
If the company answers yes but the measures it has taken to resolve the issue provide the Council with suitable comfort  (at its absolute
discretion) that the situation will not occur again then it will pass

	In the last 3 years has any finding of unlawful discrimination been made against the company by any court or
Industrial or employment tribunal ?
	



If the answer to above question is yes, please supply documentation with explanations as to what measures the company has taken in relation to that finding.



This is a pass or fail question, if the company answers no to this question it will pass.
If the company answers yes but the measures it has taken to resolve the issue provide the Council with suitable comfort  (at its absolute
discretion) that the situation will not occur again then it will pass

	In the last 3 years has the company been the subject of a formal investigation on grounds of alleged unlawful 
discrimination by, for example, the Commission for Racial Equality (CRE), Disability Rights Commission (DRC), Equal
Opportunities Commission (EOC) or Equality and Human Rights Commission (EHRC)?
	



If the answer to above question is yes, please supply documentation with explanations as to what was the outcome of that investigation and what measures the company has taken in relation to that investigation.



This is a pass or fail question, if the company answers yes to all parts of this question it will pass.

Is your policy on equality set out in:

	Instructions to those concerned with recruitment, training and promotion?
	



	Documents available to employees, recognised trade unions or other representative groups of employees?
	



	Recruitment advertisements or other literature?
	





This is a pass or fail question, if the company answers yes to this question it will pass.

	Does your company observe as far as possible the Equality and Human Rights Commission’s Code of Practice on
Employment, which gives practical guidance to employers and others on the elimination of discrimination and the promotion
of equality of opportunity in employment, including the steps that can be taken to encourage members of minorities to apply for jobs or take employment?
	




















TECHNICAL CAPACITY


Contracts Information

Please state the number of contracts the company has completed or currently running in each of the ranges in the past three years 

	
	

	a)  Under £75,000
	     

	
	

	b)  £75,000 to £250,000
	     

	
	

	c)  £250,000 to £750,000
	     

	
	

	d)  £750,000 to OJEU threshold
	     

	
	

	e)  Over OJEU threshold
	     






	Please check this box to confirm your company’s ability to act as the main contractor on this contract which in addition to specialist re-roofing works will require management of sub-contractors.
	|_|




	Please check this box to confirm your company’s ability to procure the required quantities of materials required under this contract within the proposed timescales given the quantity of roofing/vertical tiling works required.
	|_|




 This is a scored question and will be evaluated out of a score of 10 as set out below with a minimum score of 5 required to pass:


            
                        SCORE                                                DESCRIPTION

0                                  Has not provided any details of completed projects of a similar nature and value and has
provided no evidence of relevant qualifications, skills and experience required to deliver the 
project

                         1-2                                     An unacceptable response – has provided only one poor example of a completed project of a
                                                                   similar nature and value and has provided limited or poor evidence of relevant qualifications, skills 
                                                                   and experience required to deliver the project.
    
                         3-4                                     Less than acceptable response – has provided only one or two examples of completed projects                  
                                                                   of a similar nature and value and has provided limited or poor evidence of relevant qualifications,                     
                                                                   skills and experience required to deliver the project.
                               
                         5-6                                     Acceptable response – has provided two examples of completed projects of a similar nature
                                                                   and value and has provided adequate evidence of relevant qualifications, skills and experience
                                                                   required to deliver the project
                                                                   
                          7-8                                    Above Acceptable response – has provided three or more examples of completed projects of a 
                                                                   similar nature and value and has provided good evidence of relevant qualifications, skills and
                                                                   experience required to deliver the project.
                                                                                                         
                          9-10                                 Excellent response – has provided three or more excellent examples of completed projects of
                                                                  a similar nature and value and has provided excellent evidence of relevant qualifications, skills
                                                                  and experience required to deliver the project.    




You are required to supply details of similar projects the company have completed of a similar value within the last 3 years including the relevant qualifications, skills and experience of the people working on each of the projects.
                     
    
	Please check this box to confirm inclusion of your documentation with this application
	|_|




References



Provide below details of 2 similar contracts that your company has undertaken in the last 5 years (if not completed within last 5 years, contract must have begun at least 1 year ago) – Note references supplied must be from 2 different companies.
It is the company’s sole responsibility to ensure a referee provides a reference when contacted by the Council. 
This is a scored question with the Council awarding a score for each reference based on the information received from each reference.

1.

	Contract Title:
	     

	
	

	Employer:
	     

	
	

	Contract Period:
	     

	
	

	Contract Type: 
(i.e. JCT Measured Term)
	     

	
	

	Total Contract Value:
	£      

	
	

	Work Undertaken:
	     

	
	

	Reference Name:
	     

	
	

	Position:
	     

	
	

	Address:
	     

	
	

	Telephone No:
	     




2.

	Contract Title:
	     

	
	

	Employer:
	     

	
	

	Contract Period:
	     

	
	

	Contract Type: 
(i.e. JCT Measured Term)
	     

	
	

	Total Contract Value:
	£      

	
	

	Work Undertaken:
	     

	
	

	Reference Name:
	     

	
	

	Position:
	     

	
	

	Address:
	     

	
	

	Telephone No:
	     




CUSTOMER CARE / FOCUS

The Council’s values: how we will work

Our staff and members have identified what they value at the council, what they see as important in the way we work. If our values are to be meaningful we must all make sure that they underpin our attitudes and behaviours.

Accordingly, all officers employed at the Council will:

1. Meet customers' needs with high-quality services
2. Be flexible and have a can-do approach
3. Show trust and respect
4. Tell people what is going on, listen and respond to their views
5. Be proud to work for the city and the Council



	Please therefore check this box to confirm that your company will adopt the same attitudes and behaviours in their service delivery for the Council
	|_|



SPECIFIC CRITERIA RELATING TO KITCHEN AND BATHROOM REFURBISHMENT CONTRACT TO OCCUPIED COUNCIL HOUSING


Demonstrate your company’s ability to manage, organise and deliver MEASURED TERM contracts of this specific nature and value within short time scales:

	
     





Detail your company’s experience of managing sub-contractors on large contracts of this type:

	
     






Demonstrate your company’s ability and methodology for achieving perfect project delivery (i.e. zero defects at practical completion):

	
     






Describe your company’s procedures for selection, management and payment of sub-contractors:

	
     






Provide details of your company’s policy regarding operatives and materials travelling to sites ensuring fuel conservation and limiting environmental impact:

	
     






Provide details of your company’s procedures for ensuring customer satisfaction with regard to minimising disruption and inconvenience to tenants at all stages of the process of having a new kitchen or bathroom installed in their home:

	
     






DECLARATION



It is drawn to your attention that should any aspect of the application prove unsuccessful the Council does not accept responsibility for any costs incurred by yourselves in making this application. By submitting this application you confirm that you agree with all terms and conditions set out in said application and confirm that the information provided is true and accurate.

I/We hereby 

a)  Agree that all information is correct

b)  Confirm that all responsibility under legislation referred to or otherwise will be fulfilled

	Name
	[bookmark: Text76]     

	
	

	Position
	[bookmark: Text77]     

	
	

	For & on behalf of
	[bookmark: Text78]     

	
	

	Date
	[bookmark: Text79]     




This form should be completed under the approval of a Director/Partner or other Senior Manager of the Company or Firm
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