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6.1 The Supplier is responsible for collecting the Goods. 

6.2 The Supplier is responsible for the costs of returning/collecting the Goods. 

6.3 Return Conditions shall be in accordance with Schedule 2 - clause 4 (Inspection, rejection, return and recall of the 
Goods) of the Call Off Terms and Conditions. 

 

7 Supplementary Conditions and Key Provisions   

   
7.1 In the event that Goods are deemed to be Defective Goods by the Authority, the Authority, at its sole discretion, shall 

provide a written request or written notice to the Supplier in accordance with Schedule 2, clause 4.7 of the Call-Off 
Terms and Conditions. 

 

7.2 Ordering Procedures: 

7.2.1 Following execution of the Contract, the Authority shall submit to the Supplier a purchase order for the sum of 
(£27,800,000 Excl. VAT), the amount of which shall be the maximum value of Goods which can be ordered during the 
Contract Period (the “Purchase Order”). Thereafter, the Goods shall be called off by the Authority against the 
Purchase Order in accordance with the ordering process in this Clause 7.2.   
 

7.2.2 The Authority may, but shall not be obliged to, provide the Supplier with call off orders for the Goods up to, but not 
exceeding cumulatively the Contract Price.  
 

7.2.3 The Parties agree that orders are placed on a weekly basis for delivery the following week and this is the level of the 
commitment given. 
 

7.2.4 Where the Authority provides the Supplier with a call off order pursuant to clause 7.2.2. above with notice that is not 
less than the period specified in clause 7.2.3 above then the Supplier shall fulfil such call off order. 
 

7.2.5 Where the Authority provides the Supplier with a call off order pursuant to clause 7.2.2. above with notice that is less 
than the period specified in clause 7.2.3 above then the Supplier shall use its reasonable endeavours to fulfil such call 
off order in whole, and where the Supplier is not able to fulfil in whole in part, in the timeframe specified by the 
Authority.   
 

7.2.6 Where the Authority’s call off order made pursuant to clause 7.2.5. has been in the Supplier’s possession for a period 
not less than that set out in clause 7.2.3. above the Supplier shall treat such call off order as if the Authority had 
submitted it pursuant to clause 7.2.4. accordingly. 
 

7.2.7 The Supplier shall, as per the Authority’s request, deliver the allocated amount to the relevant designated laboratory 
or laboratories on the specified Delivery Date(s).    
 

7.2.8 The Supplier shall provide  with the delivery notes on dispatch of each 
allocated amount with unique reference numbers.  
 

7.2.9 The Supplier shall provide  with a consolidated summary of the delivered 
allocated amounts on a monthly basis to allow verification of invoices and proof of delivery at each Delivery Location.  
 

7.2.10 The Supplier shall not accept any requests under this Contract, made directly to the Supplier, by the Delivery 
Locations, including but not limited to any variance to the weekly delivery.  
 

7.2.11 The Supplier shall provide monthly delivery information, as defined by the Authority, of all Delivery Sites via 
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spreadsheet and, in line with the Authority’s requirement of all Suppliers. 
 

7.2.12 In the event of an error of the system that results in the loss of Goods that is not a result of Authority operator 
negligence the Supplier shall replace lost materials free of charge. 
 

7.2.13 Subject to Clauses of this Order Form, the Authority shall be entitled to order the Goods, and the Supplier shall 
provide the Goods.  The Supplier shall deliver to such call off requirements unless otherwise agreed with the 
Authority. 
 

7.2.14 At the Contract Management meeting organised by the Authority every week, the Parties shall hold a call to 
determine the Authority’s current demand for the Goods and delivery schedule. At such meetings, the Parties shall:  

           (i) review the volume of Goods to be delivered for the following week 
           (ii) review current inventory levels for Goods and 
           (iii) discuss such other matters as the Parties may consider appropriate. 

 
7.2.15 If the Authority requires additional Goods the total number of Goods set out in this order form, under the same 

terms set out in this Contract, the Authority will do this by submitting a new order form. The Supplier shall use its 
best endeavors to fulfil any Authority orders for such additional Goods in the timescales required. 
 

7.2.16 The Supplier shall ensure that Goods are packaged suitably so as not to cause loss or damage during shipment to a 
Delivery Location 
 

7.2.17 In the event that the Supplier is unable to deliver the agreed order in full, the Supplier shall inform the Authority of the 
actual number of Assays and Consumables to be shipped prior to shipment, explaining the reasons for non-compliance 
with the agreed order and inform the Authority of when such missing Goods will be delivered. The Supplier shall, using 
its best endeavors, deliver such missing Goods at the earliest possible time;   
 

7.2.18 The Supplier shall provide  with the delivery notes on dispatch of the 
Goods with unique reference numbers;  

 
7.2.19 The Supplier shall provide  with a summary of the delivered Goods on a 

monthly basis to allow verification of invoices and proof of delivery at each Delivery Location. 
 

7.2.20 The Supplier shall inform the Authority of any requests, made directly to the Supplier, by the Delivery Locations, to 
vary the weekly delivery to: who will approve or reject such requests. 

 
7.2.21 The Parties reserve the right to modify the above process, by written agreement of both Parties, as necessary during 

the Term of this Contract 
 

7.2.22 In the event of the Contract’s expiry or earlier termination for whatever reason, the Supplier shall only invoice for the 
stock that has been shipped and not previously invoiced. 

 
7.2.23 The Parties agree that notwithstanding submission of the Purchase Order to the Supplier, but subject to Clause 7.2 of 

this Order Form, the Authority is only committed to purchasing the quantities of the Goods that have been agreed by 
the Authority as part of this order form. 

 
 

7.3 Authority Obligations:  
 

7.3.1 The Authority shall accept or reject such Goods promptly following the Supplier’s delivery to the Authority.  
 

7.4 Invoicing Terms  
 
7.4.1 Payment terms are net 30 days from receipt of a valid invoice.  
 
7.4.2 Within 10 Business Days of receipt of the Supplier’s countersigned copy of the Contract, the Authority will send a 
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Appendix B 
Delivery Locations 

 
 
To be advised at time of order placement as per clause 5.1. 
 
 
 
 
 
 




