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1. OVERVIEW
1.1 As noted in Attachment 1, this Procurement will result in the award of the Contract to
one Bidder. Once the Contract has been executed, the Preferred Bidder will become
the Supplier.
1.2. The Contract is made up of the Terms and Conditions and sixteen (16) Schedules, as
follows.
No. Contract
1 Terms and Conditions
2 Schedule 1: Definitions
3 Schedule 2: Implementation
4. Schedule 3: Services
5 Schedule 4: Service Levels
6. Schedule 5: Charges
7 Schedule 6: Benchmarking
8. Schedule 7: Security Requirements
9, Schedule 8: Business Continuity and Disaster Recovery Requirements
10. Schedule 9: Change Control Procedures
11, Schedule 10: Governance
12. Schedule 11: Exit Assistance
13, Schedule 12: Employees
14. Schedule 13: Facilities
15. Schedule 14: Supplier Sub-Contractors
16. Schedule 15: Customer Policies
17, Schedule 16: Parent Company Guarantee
1.3. At the date of issue of the OJEU, the Customer is also issuing six (6) of the Schedules

with the ITT and these Schedules are included in this Attachment 4 below, as follows:
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2.2.

3.2.

1.4.

1.5.

1.3.1.Schedule 1: Definitions

1.3.2.Schedule 2: Implementation

1.3.3.Schedule 3: Services

1.3.4.Schedule 4: Service Levels

1.3.5.Schedule 5: Charges

1.3.6.Schedule 7: Security Requirements

The other ten (10) Schedules (i.e., other than the six (6) Schedules identified in
paragraph 1.3 above) will be issued at an appropriate time post OJEU by the Customer
to the Supplier [for discussion during Dialogue.

The Customer may need to issue rebaselined versions of the Terms and Conditions
and/or Schedules, as applicable during the Dialogue to reflect content and changes
arising during Dialogue.

STATUS OF THE TERMS AND CONDITIONS AND SCHEDULE 1 (DEFINITIONS)

The Customer wishes to be as transparent as possible at the outset of this
Procurement. Accordingly, as at the date of issue of the OJEU, the Customer is
providing the draft Terms and Conditions attached to this Attachment even though they
are not fully complete (because some of the content and final positons will depend on
issues and resolutions coming out of the Dialogue and others will arise as and when
the remaining Schedules are issued during the Dialogue under paragraph 1.4 above)
and, therefore, they are to be treated as a “working draft” at the date of the OJEU.
Further changes are likely to be made by the Customer post OJEU (including prior to
ITSOS, as applicable) to the Terms and Conditions. The Customer will circulate any
revised Terms and Conditions to the Bidders in due course during this Procurement.

As (i) the Terms and Conditions is a “working draft” as described above in paragraph
2.1; and (ii) Schedule 6 (Benchmarking) and Schedules 8 to 16 (inclusive) have not
been provided at the date of issue of the OJEU (so none of the Definitions in those
Schedules have been taken into account at OJEU); and (iii) the outcomes of the
Dialogue are not known at the OJEU date, Schedule 1 (Definitions) is also not complete
and must also be treated as a “working draft” at the date of the OJEU. Similar to the
Terms and Conditions under paragraph 2.1 above, the Customer will circulate revisions
to Schedule 1 (Definitions) post OJEU, including prior ITSOS, as applicable.

PROCUREMENT INSTRUCTIONS UNDER THIS ITT

Attachments 1, 2 and 3 contain various instructions to the Bidders about how they
should bid against the ITT. Attachment 3 contains specific instructions to the Bidders
about how to populate certain content for the Contract.

The Customer has also added various “Notes to Bidders” in the Terms and Conditions
and Schedules. For the purposes of responding the ITT, if there is a conflict between
the instructions in Attachments 1 to 3 and to those in the Terms and Conditions and
Schedules, the instructions in Attachment 1 to 3 shall apply and prevail.
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