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1 PROCESSING PERSONAL DATA

1.1 The contact details of TfL's Data Protection Officer are:

SCHEDULE 11 - PROCESSING PERSONAL DATA

Richard Bevins

Head of Information Governance and Data Protection Officer

Transport for London

4th floor 5 Endeavour Square, London E20 1JN

DPO@tfl.gov.uk

1.2 The contact details of the Supplier's Data Protection Officer are: dpo@marstonholdings.co.uk

1.3 The Processor shall comply with any further written instructions with respect to processing by

the Controller.

14 Any such further instructions shall be incorporated into this Schedule.

Description

Details

of
processing

Subject matter

the

Identity of the Controller for each Category of Personal Data

TfL is Controller and the Supplier is Processor. The Parties acknowledge
that in accordance with Clause 21.7 to 21.17 and for the purposes of the
Data Protection Laws, TfL is the Controller and the Supplier is the
Processor of the following Personal Data (including special category

personal data):

(@)
(b)

name;

address;

date of birth;

e-mail address;
home/mobile phone number;
debit card/credit card details;
Result of DBS checks;

Medical Certificates or other medical
information;
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(i)

Race or ethnic origin
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)] trades union membership

(k) Work Permits or other evidence of
right to work in the UK;

0] UK or overseas Drivers Licence;

(m) acknowledgement of acceptance of
TfL's terms and conditions;

(n) Vehicle Registration Mark (VRM) and
Vehicle Identification Number (VIN);

(o) Photographic images;

(p) Call recordings;

(q) Proof of identity;

(n Employment history

(s) Details of Knowledge of London,
topographical, driver skills and English
language assessments/qualifications

(t) referees;

(u) unique identifiers including NI number,
passport numbers and the
licence/badge number issued by TfL to
a Licensee or the Vehicle; and

(v) Bank account details.

(w) Bankruptcy status

(x) Details of which operator(s) a private
hire driver and/or vehicle has been
available to work for each week

(y) Outcomes of Motor Insurers' Bureau
(MIB) database checks

(2) Details of traffic contraventions,
criminal offences, and/or allegations of
criminal offences

(aa) Information used to assess continuing
fitness to hold a Taxi or Private Hire
Vehicle Licence

(bb) Complaints made about Drivers or
Operators

(cc) Dismissals from working with a Private
Hire Vehicle Operator

(dd) Details of any licence revocations from
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other licensing authorities

Duration of the
processing

The Term of the Agreement

Nature and
purposes of the
processing

To register as an Applicant for a Licence
To make charges for and collect the following:
(i) Application and Licence fees;

(i)

authorisation to draw down a sum from the credit card/debit card
for charges related to becoming a Licensee etc; and

(iif)

To records details of vehicle inspections, including the results of the those
inspections including accident reviews, de-licensing inspections

fees for Vehicle testing;

To record details of accidents during the life time of the Licence;
To record details of any Licensing appeals, suspensions or revocations;

To enable Supplier Personnel to respond to an enquiry related to the
Application process (including renewals of existing Licences);;

To enable Supplier Personnel to respond to enquiries during the lifetime
of an individual's, or vehicle's Licence

To record details of any complaints or other correspondence regarding
licensees;

To record details of issues or events regarding a licensee's continued
fithess to hold a Licence or suspension or withdrawal of that Licence; and

To maintain public registers of Licence information.

To enable data sharing with national databases related to Taxi and
Private Hire Drivers, Operators and/or Vehicles as required

Type of
Personal Data

As above.

Categories of
Data Subject

Current Taxi, Private Hire Driver, Vehicle or Operator Licensees
Prospective Taxi, Private Hire Driver, Vehicle or Operator Licensees

Unsuccessful/revoked/expired Taxi, Vehicle or

Operator Licensees

Private Hire Diriver,
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Members of the public / Taxi or Private Hire Vehicle Customers

Nominated third party or representative of a prospective or current

Licensee
Onward The Personal Data may only be shared with the following recipients or
Transfers categories of recipients outside the Supplier's organisation:

(1) Lot 1 Supplier;

(2) Scan Supplier;

(3) Print Supplier;

4) DVLA,;

(5) DVSA,;

(6) MIB; and

(7) DBS provider

(8) The Home Office

(9) Department for Environment, Food and Rural Affairs
(10)  The Cabinet Office

(11)  The police or other statutory law enforcement agencies and

(12)  Other taxi and Private Hire Licensing authorities

Plan for return | The Supplier shall comply with the Information and Records Management
and destruction | Policy referred to in and in accordance with Schedule 2.3 (Standards)
of the data

once the
processing is
complete
UNLESS

requirement
under union or
member state
law to preserve
that type of
data
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