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Requests for Expressions of Interest – Suppliers who can service Liquid Nitrogen storage equipment. 

We are looking for a Supplier who can provide servicing, repairs and emergency Call Outs to MHRA for all of our liquid gas systems and facilities on site 

We will be running a tender for the below requirement. If you would like to be invited to this tender please register on our e-tendering portal (instructions below) and email Catherine Norris to express your interest. Catherine.norris@nibsc.org 
Please note this tender will be published in November 2018 and you will only be able to see the tender documents once the tender has been published. 

Ideally we prefer one contractor to cover all requirements, but this may not be possible, and if this is the case, will contract to multiple suppliers.  If you can only provide part of this service, please clearly indicate this in your response.

This will require:
· Telephone Support – In working hours (8am – 6pm) Mon-Fri.  Telephone response engineer should be within 2 hours of receipt of call from NIBSC. 
· Emergency Callouts – Attendance on site for emergency repairs/faults diagnosis should be within 2 working days of notification
· Job Sheets following visits / repairs
· Invoices to be paid using our Purchase Order System
· Ability to obtain parts in a timely manner as required to repair / maintain vessels/facilities – (Please confirm timeframes)

Must have the expertise and knowledge in the following vessels to carry this out:
· 21 x Liquid Nitrogen Freezers across 3 facilities on site (Various Models from Chart MVE, Wessington, CBS, Thermoscientific)
· 7 x Portable Liquid Nitrogen Cylinders (PLC) Vessels across site (150L – 240L) 
· 1 x Portable LCO2 Cylinder (240L)
· 2 x Large Liquid Tanks (950L & 2000L) – 2 Locations across site
· 2 x BULK Liquid Nitrogen Tanks (5000L & 9000L) – 2 Locations across site
· ALL PIPEWORK associated with tanks and systems above
· O2 Monitoring across 3 facilities (Covered when vessels are serviced)
· 2 x CO2 Alarm Servicing / Repairs across site

Location
National Institute of Biological Standards and Control (NIBSC)
Blanche Lane, South Mimms
Potters Bar
Herts, EN6 3QG


How to register an interest for a Future Opportunity

[bookmark: _GoBack]Register your company on the e-Sourcing portal (this is only required once. If you have already registered you do not need to do so again. Go straight to point 7): 

1 - Go to https://mhra.bravosolution.co.uk/

2 - Click the link to register.

3 - Accept the terms and conditions and click ‘continue'.

4 - Enter your correct business and user details.

5 - Note the username you chose and click ‘Save' when complete.

6 - You will shortly receive an email with your unique password (please keep this secure).

7 - Email Catherine.norris@nibsc.org to confirm you have registered and to indicate which opportunity you are interested in.

8 - We will then be able to add you to our mailing list to automatically inform you when the tender is published. 

9 - Please note the tender has yet to be published so you will not see it on the portal, the above requirements are to ensure you are on our distribution list and you will receive notification as soon as the requirement is published.
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