Digital Website and Social Marketing Service TEN390
Clarification Document 1 
Upload Date: 13 June 2016
	
	Clarification
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	Question: Will you be considering offshore/onshore model for website development to take advantage of the cost. 
Answer: Tenderers should note that the sub-contracting of aspects of this contract will not be considered. 
Please refer to Sections ‘Sub-contracting’ and ‘Exclusions’ on page 17 of the Tender Specification document.
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	Question: Creative vision for all visual content including animation, infographics, video and photography, working collaboratively with appointed photographer/videographer requirements - Do you expect the supplier to work with photographers/videographer directly or is it just that we accept the content developed by photographers/videographer and embed it into the website
Answer: Video production and photography services will be briefed and managed by Invest in Cornwall. Clearly, it will be beneficial for all parties contracted by Invest in Cornwall to be able to work collaboratively, as required. This process will be managed by Invest in Cornwall.
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	Question: Expression of interest in tender, asking for further details
Answer: Tenderers are to refer to the brief which includes detail on the client, the context and requirements of the contract and submission requirements. 
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	 Question: Would like to know whether an agency from outside of Cornwall, especially such a distance as London would be convenient for you?
Answer: Submissions will be assessed against the criteria outlined in the assessment section of the tender. Tenderers will not be penalised if they are not based in Cornwall however the appointed agency will be required to travel to county on a regular basis for meetings with Invest in Cornwall. Please note, travel expenses are covered within the tender budget, any additional costs incurred will need to be covered by the agency.
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	 Question: Travelling to Cornwall is not a barrier for us, but wanted to check if that’s something that you would mark down on your tender criteria marking before we pull the team together to look at submitting a proposal and ideas.
Answer: Submissions will be assessed against the criteria outlined in the assessment section of the tender. Tenderers will not be penalised if they are not based in Cornwall. However the appointed agency will be required to travel to Cornwall on a regular basis for meetings with Invest in Cornwall. Please note travel costs should be included within the overall project budget. 


