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[bookmark: _Toc449520513]1.	INTRODUCTION AND BACKGROUND

1.1	Thurrock Council has a varied portfolio of buildings including 34 Schools, 29 Sheltered Complexes and 1 Adult Care Home which contain a range of catering and laundry equipment that requires compliant inspection, servicing and rapid breakdown repairs.  The Council requires a single Contractor to deliver these services.

1.2	The list of Schools, Sheltered Complexes and Care Home is attached in the Site Address List.

1.3	In responding to this opportunity, Contractors confirm that they will comply with the relevant statutes and regulations current at the time of the selection process, including as relevant:

· Gas Safety
· Health & Safety
· Control of Asbestos
· COSHH
· [bookmark: _GoBack]Electricity at Work
· Manual Handling
· Personal Protective Equipment.
[bookmark: _Toc449520514]2.	AIM OF THE CONTRACT

2.1   The aim of this Contract is to achieve the delivery of statutory compliant, working equipment in Council buildings. 

2.2	A key deliverable will be a rapid response to emergency repairs within Schools where it is critical to the catering service operation.  

2.3	Achievement of the aims will generally be measured by the Contractor’s performance as set out in the Key Performance Indicators table at the end of this specification.
[bookmark: _Toc449520515]3.	PRELIMINARIES
[bookmark: _Toc449520516]3.1	Health & Safety
3.1.1	All Contractors are expected to fully comply with ALL relevant Health & Safety Legislation.  All new operatives shall be formally trained in the safe use of all tools and Contractors shall ensure that their operatives have the correct equipment including personal protective equipment.  Full training and assessment records of all operatives must be kept in an acceptable manner and be provided at the request of the Council’s Authorised Officer.  

3.1.2	The Contractor and all persons (including sub-Contractors) employed by him on the work shall comply fully with the Health and Safety at Work Act 1974 and all appropriate enactment’s which are relevant statutory provisions under that Act and with all other relevant safety requirements and with appropriate codes of practice and Health and Safety Executives Good Practice Guidance Notes. 

3.1.3	The Contractor shall provide all necessary equipment and safe provision for power to the works. 


[bookmark: _Toc449520517]3.2	Customer Care
3.2.1	Thurrock have an excellent reputation for customer service, and aim to maintain this by working in partnership with their Contractors.

[bookmark: _Toc449520518]3.3	Site Rules 
3.3.1	The Contractor shall ensure the following site rules are adhered to at all times:

A) Security identification badges are to be worn at all times whilst on the premises.

B) Contractors should familiarise themselves with emergency procedures relating to the premises.

C) All persons working on site must sign in each time they arrive and sign out when they leave.

D) The Contractor shall not allow any person working on site to:

· leave exit doors and windows open
· enter any part of the premises unless required to do so
· smoke on the premises or surrounding area
· use radios or personal stereo’s on the premises or surround area
· use bad language
· inappropriate behaviour
· light fires on site
·   use of mobile phones on the premises
· use drugs or alcohol

E) The site shall be kept clean at all times, and all rubbish be cleared away as soon as possible.

F) Always obtain permission from the premises manager prior to any hot working.

G) All dust, noise and pollution shall be kept to a minimum where possible and  measures taken to prevent these causing any nuisance to staff, pupils and the public.

H) Always arrange larger delivery of materials or equipment through the premises manager.

I) When leaving the premises, the site is to be left secure, clean and tidy where possible.

J) Observe local parking constraints. 

K) Wear Personal Protective Equipment appropriate to the task being carried out.

[bookmark: _Toc322012268][bookmark: _Toc449520519]3.4	Equality and Diversity
3.4.1	Thurrock Council are committed to equality of opportunity and wish to encourage Contractors to demonstrate a similar commitment. Contractors should therefore:
· Adopt their own equality and diversity policies and procedures;
· Take steps to ensure that they recruit people to reflect the ethnic mix of communities in which they are working;
· Abide by the statutory requirements of the Equality Act 2010 where appropriate, seek advice from bodies such as the Council for Racial Equality (C.R.E) and the Equal Opportunities Commission (E.O.C).
3.4.2	Discriminatory behaviour or racial or sexual harassment towards its agents, employees, or customers will not be tolerated. Any allegation of such behaviour will be investigated thoroughly by the Council and appropriate action will be taken if allegations are found to be substantiated.

[bookmark: _Toc449520520]3.6	Working with the Council
3.6.1	The Contractor shall deliver this service with the Council in a way that embodies the spirit of partnership. 

3.6.2	The Council’s “Authorised Officer” shall provide the overall client management element of the contract.  

3.6.3	The Contractor, Operatives and Sub-Contractors must work under the ethos of “first time fix” and each one of them must take responsibility for ensuring their services are free of defects prior to leaving the property. 

[bookmark: _Toc449520521]3.7	Complaints
The Contractor shall put in place a complaints system that is compatible with the Council’s Complaints Procedure, details of which are available at https://www.thurrock.gov.uk/complaints-procedure/how-to-complain
Details of complaints and the remedial action where appropriate, shall be shared with the Authorised Officer at the performance meetings.
[bookmark: _Toc449520522]4.	TECHNICAL REQUIREMENTS
[bookmark: _Toc449520523]4.1	Overview
4.1.1	This contract comprises the statutory testing/inspection and planned preventative maintenance “PPM”; as well as breakdown repairs of all catering and laundry equipment in a range of Council properties.

4.1.2	The Contractor shall ensure all work is carried out following manufacturers’ recommendations, best industry practice and in accordance with all relevant British or European Union Standards, Approved Codes of Practice, including Regulations and Statutory Provisions, and HSE/other statutory guidance  including but not limited to:

· Gas Safety (Use and Installation) Regulations 1998

· Health and Safety at Work Act

· BS 6173: 2009. Specification for installation and maintenance of gas-fired catering appliances for use in all types of catering establishments (2nd and 3rd family gases)

· BSEN 203-1: 2005 + A1: 2008. Gas heated catering equipment safety requirements


· BS7671:2008 Current IEE (The Wiring Regulations)

· BS EN 60355-2-7 Household and similar electrical washing machines and BS EN 60355-2-11 Household and similar electrical tumble dryers

· All local water regulations and byelaws

· Control of Asbestos Regulations 2012

4.1.3	All work shall conform to the best principles of modern practice and shall be carried out by fully competent skilled staff. All necessary work areas will be clean and hygienic on completion of work.

4.1.4	Any new installation work shall be aesthetically correct in appearance and shall be approved by the Authorised Officer. 

4.1.5	The Authorised Officer reserves the right to inspect materials on site and to reject any materials not complying with the specification.  The cost of any dismantling and re-erection of the installation by the removal of rejected materials shall be the responsibility of the Contractor. 

[bookmark: _Toc449520524]4.2	Scope of Contract
4.2.1	This contract includes testing, inspection, servicing, PAT testing and breakdown repairs for a variety of catering and laundry equipment in Schools and Sheltered Accommodation sites as listed in Site Address List

4.2.2	The Contractor shall note that refrigeration equipment (at schools) is excluded from the planned preventative maintenance, however the Contractor may be requested to carry out emergency repair on any refrigeration in schools.  Refrigeration equipment at Sheltered Accommodation and Collins House Care Home are included in the PPM.

4.2.3	The Contractor may also be asked to provide quotes to supply and install additional or replacement items as and when the need arises.  The Council, at its discretion, may seek further quotes to compare prices and or specification.

[bookmark: _Toc449520525]4.3	Planned Preventative Maintenance
4.3.1	The Contractor shall carry out regular annual inspection and servicing “Planned Preventative Maintenance” on equipment as set out in Pricing Schedule  

4.3.2	All Gas equipment shall be subject to annual testing and certification in accordance with the “Gas Safety Regulations”.  Gas equipment and appliances should be repaired and maintained in accordance with Gas Safety (Installation and Use) Regulations 1998, the Gas Appliance (Safety Regulations) 1995 and BS 6173:2009 Installation and maintenance of gas fired catering appliances for use in all types of catering establishments (2nd and 3rd family gases)

4.3.3  Where current installations do not comply with BS 6173 and there is no interlocking of the ventilation system and gas supply, The contractor will assess the potential for risk that may arise, and if so, make recommendations to the Contact Person at the establishment and also the Authorised Officer at the Civic Offices for prevention and/or control.

4.3.4	All Electrical equipment will be maintained and repaired in accordance with current IEE Regulations (BS7671).   All work shall comply with the current edition of the IEE Wiring Regulations and the provisions of the Electricity at Work Regulations 1989 and Workplace (Health and Safety and Welfare) Regulation, Electrical Equipment (Safety) Regulations 1994.

4.3.5	Prior to the commencement of the Contract start date, the Council will supply the Contractor a list of previous testing and certification dates, to enable a compliant programme to be agreed between the parties.

4.3.6	Defects

Any defects shall be reported to the Contact person at the establishment and the Authorised Officer at the Council as soon as possible.  If the nature of the defect may cause a danger, the item of equipment must be taken out of service, labelled appropriately and left safe.  The Contact person at the establishment and the Authorised Officer at the Council shall be notified before leaving site to ensure all staff are made aware that this equipment must not be used.

4.3.7	If an appliance FAILS any test it shall be taken out of service immediately.  The plug’s flexible cord shall be turned around the plug top and secured with a nylon cable tie in such a manner so that the plug top cannot be inserted into a socket outlet.  A “DANGEROUS DO NOT USE” label shall be affixed in a prominent position and the person in charge notified.  A “FAIL” status shall also be entered against the item on the Asset Listing/equipment records.

4.3.8	Asset Listing/Equipment Records Register

 	The equipment records register shall be updated, where necessary, at the time the inspections and tests proceed.  Specific notes and comments shall be entered onto the register

[bookmark: _Toc432091254][bookmark: _Toc449520526]4.4	Portable Appliance Testing

4.4.1	The Contractor shall be responsible for ensuring portable and transportable appliances are inspected and tested in line with the Electricity at Work Regulations 1989 and the most up to date guidance from the Health and Safety Executive.

4.4.2	The work is required to ensure that portable and transportable electrical appliances are in satisfactory condition where they continue to be used safely.

4.4.3	The Contractor shall make arrangements to carry out testing in line with previous testing dates and will affix a label to each piece of equipment testing detailing:

· date tested 
· date the next test is due

In addition the Contractor should supply an electronic report to Authorised Officer within two weeks of test completion detailing the equipment tests completed with the outcomes. 

4.4.4	The Contractor shall note that Portable Appliance testing only applies to items in Schools.  PAT testing in Sheltered Accommodation is carried out within a separate contract.

[bookmark: _Toc449520527]4.5	Repairs
[bookmark: _Toc408308167][bookmark: _Toc418241678]4.5.1	Repairs identified at Inspection Point (PPM) or following Breakdown Callout

4.5.1.1	In order to deliver best value, any minor repairs identified that are valued up to £120 excluding VAT (as a total including materials and labour at the price detailed in the schedule of rates) shall be completed immediately without further recourse to the Authorised Officer.  For clarity, no further charge will be accepted for travelling time and vehicle expense where repairs take place during testing.

4.5.1.2	In the event that remedial works are valued (as a total including materials and labour) above £120 excluding VAT, details shall be provided to the Authorised Officer for authorisation.  No work shall be carried out prior to receiving the Authorised Officer’s written authorisation.  Once agreed, the Contractor shall complete the repair within one week.

4.5.1.3	The Contractor shall ensure that all engineers maintain a stock of suitable spares to cover minor repairs valued up to £120 excluding VAT to enable the systems to be repaired and left operational without further need to secure parts.

4.5.2	Breakdown Repairs – Response Times

4.5.2.1	Breakdown repairs will be ordered by the Authorised Officer at the Council or by the Contact Person at the establishment.   
4.5.2.2	Repair priorities will vary according to the needs of the service, however,  emergency repairs for school catering equipment will be requested as the equipment is critical for the production of the school lunchtime meals, therefore, a rapid response (within 1 hour) by the Contractor is essential.
4.5.2.3	Typically repairs will be issued using one of the following priorities.  
	Priority
	Response Time 
(Attend on Site)
	Severity

	Emergency Repairs
(Schools Only)
	1 Hour
Typically requests will be made in the morning, before 9am.
	Malfunction of critical item/s of school catering equipment that significantly impacts on the Catering Service’s ability to produce the school (lunchtime) meal  

	Urgent Repairs
(All sites)
	Same working day if called before 12.00 noon.
By 12.00 next working day if called after 12.00 noon.
	Malfunction of significant item of equipment (either catering or laundry) causing staff or service user inconvenience


	Standard Repairs
(All sites)
	7 Calendar Days
	Minor malfunction (ie. still working, but with errors) of equipment.



Please Note - that 5 separate failures to meet each of the Emergency Repairs response time, Urgent Repairs and Standard Repairs, totalling 15 in in any contract year may be considered by the Council as Material Breach, leading to termination of the contract.
  
4.5.2.4	Site access is available at schools during the operating day 9am – 3.00pm.  Requests for attending Sheltered Accommodation, Collins House or other Council buildings will need to be arranged by the Contractor.  A list of relevant Sheltered Housing Officers and Site Managers will be provided to the successful Contractor.

4.5.2.5	The Contractor shall be responsible for making mutually convenient appointments and re-confirming their own appointments with the Contact Person at the establishment and gaining access to the premises to execute work orders

4.5.2.6	Although there may be variations, the Contractor should expect to receive Emergency Repair requests by telephone, and all other orders either by phone or email.  Telephoned orders will be followed up in writing.

[bookmark: _Toc449520528]5.	PERFORMANCE MANAGEMENT
[bookmark: _Toc449520529]5.1	Records Management 
5.1.1	Provision of accurate up-to-date records is a key element of contract performance and the Council’s ability to ensure that maintenance has been carried out within timescales and to best industry practice, and where appropriate, in compliance with any relevant statutory legislation.

5.1.2	The Contractor shall, therefore, provide and maintain the following records:

A) Full details of relevant appliances installed at each of the premises as detailed in Asset Register list.  Asset Registers shall be submitted to the Authorised Officer no later than 31st March of each year of the Contract.  The format and contents of the Asset register may be varied by the parties but will generally include the information as set out in the register supplied at Contract Commencement

B)	Following a service or repair visit, the Contractor shall submit a report to the Authorised Officer in electronic format within 10 days of completion.  Reports may be batched together (ie. more than one visit/repair per report) as long as the timescales are compliant

C)  Gas safety certificates shall be left with the Site Representative and a copy sent to the Authorised Officer

D)	Maintain Site Log Books, as required

5.1.3	The reporting format shall be agreed between the parties but the Contractor shall ensure they are able to provide electronic copies of documents where requested.

[bookmark: _Toc449520530]5.2	Performance Management
5.2.1	The Council’s Authorised Officer will be responsible for Performance Management of the Contract.  Management will take place through analysis of data and spend, consideration of performance against the KPIs and regular meetings with the Contractor.

5.2.2	Contract Management meetings shall take place at regular intervals between the Council and the Contractor, according to need, but in any case at a minimum of monthly during the implementation phase (first three months) or any replacement programme, and quarterly thereafter.
[bookmark: _Toc449520531]5.3	Key Performance Indicators
5.3.1	The Contractor shall provide data to evidence their performance against the Key Performance Indicators.  These KPIs are set for the first year of the contract.  The detail shall be submitted to the Authorised Officer to the schedule as set out in the “Reporting Frequency” column.

5.3.2	The Council will measure both the performance against and the relevance of, the Key Performance Indicators and agree with the Contractor any revisions of these in advance of the next contract quarter.

5.3.3	Where a KPI is determined by a Yes in the “Critical” column; more than one failure in a contract year may be determined by the Council as material breach, leading to termination of the contract.  This is in addition to 5 individual failures to meet the response timescale for Emergency Repairs.
[bookmark: _Toc449520532]5.4	Data Collection
5.4.1	At commencement of the contract, the Contractor shall provide a quarterly report to the Council within 10 working days of the end of each completed quarter in a format to be agreed with the Authorised Officer.  This information shall include:

· Total value of spend 
·   Number of completed scheduled services  
·   Number of orders
·   Number of instances where repairs were identified as part of a PPM visit and resolved at that (first) visit.
·   Number of instances where repairs were identified as part of a PPM visit and resolved at second or later visit (please state).
·   Number of repairs exceeding the £120.00 value for first time fix.
·   Number of orders for parts placed with local suppliers during the period

5.4.2	Additionally, the Contractor shall provide data as requested which will evidence further performance of service delivery.  This data may not initially have a target figure, but may form part of the discussions and amendments to the list of Key Performance Indicators.

[bookmark: _Toc449520533]5.5	Contractor’s Quality Assurance
5.5.1	The Contractor shall put in place a robust quality management system that they will use for internal monitoring to ensure that the level of service delivered is as required by the Council.  Details of the proposed quality Assurance System shall be provided within the tender submission.
[bookmark: _Toc449520534]5.6	Payments
5.6.1	It has been mandatory for all suppliers to Thurrock Council to sign up to Oracle iSupplier as part of our wider Digital Strategy. All payments will be processed through this system.  

[bookmark: _Toc449520535]6.	SOCIAL VALUE

6.1	The Council is fully committed to implementing the aims of the Social Value Act 2012 and through this procurement, how the economic, social and environmental wellbeing of Thurrock could be improved both during the process and on an ongoing basis.

6.1	To this end, the Contractor will implement a range of initiatives to achieve the relevant improvements to include, but not limited to:

· Local employment, training and apprenticeships
· Environmental sustainability – use of products and working practices

Bidders will make proposals around these as part of their tender submission and once agreed by the Council, will become a contractual obligation for the successful Contractor.
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[bookmark: _Toc449520537]Key Performance Indicators

	Objective
	Performance Measure
	Target
	Performance Critical
	Reporting Frequency

	All catering equipment maintained in accordance with statutory requirements
	1. % Servicing  reports for all catering equipment maintained by the Authorised Officer within 10 days of Period End
2. % Gas Safety Certificates completed within timescale (certs on site and copy to Authorised Officer)
	100%


100%
	Yes


Yes
	Quarterly based on scheduled inspections completed

	Breakdowns and repair items are resolved within specified timescales
	3. % Emergency Repairs attended within 1 hour (Schools)
4. % Urgent Repairs attended within scheduled timescale
5. % First Time Fixes for Emergency and Urgent Repairs
6. % All Repairs completed within one week of authorisation
	
100%

95%
90%

95%
	
Yes

No
No

No
	Quarterly

Quarterly 

Quarterly

Quarterly


	Provision of the up to date Asset Register
	7. Up to Date Asset Register provided to the Authorised Officer
	By 31st March each year
	No
	Annual

	Minimal accidents and incidents during contract delivery
	8. Number of accidents or incidents per quarter as reported according to RIDDOR regulations
	Less than or equal to 1
	
No
	Quarterly

	Limited complaints received about the service
	9. Number of complaints received per quarter
	Less than or equal to 3
	No
	Quarterly

	Compliance with Social Value requirements
	10. TBC according to contract
	
	No
	Annually
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A) SHELTERED HOUSING COMPLEXES

	Location No.
	Title
	Address

	1
	Airey Neave Court
	Orchard Road, Grays, RM17 5LX

	2
	Alexandra Court
	Alexandra Rd, Tilbury, RM18 7NH

	3
	Alf Loewen Court
	Lowen Rd, Chadwell-St-Mary, RM16 4XP

	4
	Arthur Barnes court
	Halton Road, Chadwell-St-Mary, RM16 4SA

	5
	Atlee Court
	Lucas Road, Grays, RM17 5BD

	6
	Benyon Court
	Peatree Close, South Ockenden, RM15 6PY

	7
	Broome Place
	Park Lane, Aveley, RM17 4DH

	8
	Crown Court
	Newton Road, Tilbury, RM17 8YL

	9
	Delargy Close
	Delargy Close, Chadwell-St-Mary, RM18 4DB

	10
	Dessons Court
	Bellmaine Avenue, Corringham, SS17 7SZ

	11
	Dexter Close
	Dexter Close, Grays, RM17 5AU

	12
	Doug Siddons Court
	Elm Road, Grays, RM17 6BB

	13
	Frederic Andrews Court
	Silverlocke Road, Grays, RM17 6EA

	14
	Freemans Court
	Gordon Road, Corringham, SS17 7RH

	15
	Harty Close (and Control Centre)
	Harty Close, Grays, RM16 2BH

	16
	Headon Hall
	Crawford Ave, Stifford Clays, RM16

	17
	Helford Court
	Cample Lane, South Ockendon, RM15 5RT

	18
	Jack Evans Court
	South Ockenden, RM15 5NS

	19
	Kynoch Court (Extra Care)
	Billet Lane, Stanford-le-Hope, SS17 0AF

	20
	Lansbury Gardens
	Lansbury Gardens, Tilbury, RM18 7RU

	21
	Mahoney Hall
	Fairfax Road, Tilbury, RM18 7BB

	22
	Mulberry Drive
	Mulberry Drive, Purfleet, RM17 1PY

	23
	Nottage Close
	Langland Close, Corringham, SS17 7LB

	24
	O'Donaghue House
	Thors Oak, Stanford-le-Hope, SS17 7BL

	25
	Piggs Corner (Extra Care)
	South Road, Grays, RM17 5RS

	26
	Rookery Court
	The Rookery, Grays, RM20 3HP

	27
	The Rowans
	Purfleet Rd, Aveley, RM15 4AY

	28
	The Sycamores
	Dacre Avenue, Aveley, RM15 4BA

	29
	Vigerons Way
	Vigerons Way, Chadwell-St-Mary, RM16 4XL










B) SCHOOLS

	Location No.
	Title
	Address

	1
	Abbots Hall Primary Academy
	Abbotts Drive, Stanford Le Hope, SS17 7BW

	2
	Arthur Bugler Infants/Junior School
	St James' Avenue East, Stanford Le Hope, SS17 7BQ

	3
	Aveley Primary
	Stifford Road, South Ockendon, RM15 4AA

	4
	Benyon
	Tyssen Place, South Ockendon, RM15 6PG

	5
	Bonnygate Primary School
	Arisdale Avenue, South Ockendon, RM15 5BA

	6
	Bulphan CofE Primary
	Fen Lane, Upminster, RM14 3RL

	7
	Chadwell St Mary Primary School
	River View, Chadwell St Mary, Grays, RM16 4DH

	8
	Deneholm Primary
	Culford Road, Grays, RM16 2SS

	9
	Dilkes Academy
	Garron Lane, South Ockendon, RM15 5JQ

	10
	East Tilbury Primary School and Nursery
	Princess Margaret Road, East Tilbury, RM18 8SB

	11
	Giffards Primary (A)
	Queen Elizabeth Drive, Corringham, Stanford Le Hope, SS17 7TG

	12
	Grays Convent High School
	College Avenue, Grays, RM17 5UX

	13
	Herringham Primary Academy
	St Marys Road, Grays, RM16 4JX

	14
	Holy Cross Catholic Primary School
	Daiglen Drive, South Ockendon, RM15 5RP

	15
	Horndon-on-the-Hill CofE Primary
	School House, Hillcrest Road, Horndon -on-the-Hill, Stanford-le-Hope, SS17 8LR

	16
	Lansdowne Primary Academy
	Lansdowne Road, Tilbury, RM18 7QB

	17
	Little Thurrock Primary
	Rectory Road, Grays, RM17 5SW

	18
	Olive Academy Hornchurch
	Inskip Drive, Hornchurch,RM11 3UR

	19
	Olive Academy Tilbury
	Leicester Road, Tilbury, RM18 7AX

	20
	Orsett C of E Primary
	School Lane, Orsett, RM16 3JR

	21
	Quarry Hill Academy
	Bradleigh Avenue, Grays, RM17 5UT

	22
	Shaw Primary Academy
	Avon Green, South Ockendon, RM15 5QJ

	23
	Somers Heath Primary
	Foyle Drive, South Ockendon, RM15 5LX

	24
	St Clere’s School
	Butts Lane, Stanford-Le-Hope,Essex,SS17 0NW

	25
	St Joseph's Catholic Primary School
	Scratton Road, Stanford-le-Hope, SS17 0PA

	26
	St Mary's Catholic Primary School
	Calcutta Road, Tilbury, RM18 7QH

	27
	St Thomas of Canterbury Catholic Primary
	Ward Avenue, Grays, RM17 5RW

	28
	Stanford Le Hope Primary (A)
	Copland Road, Stanford-le-Hope, SS17 0DF

	29
	Thameside Primary (A)
	Manor Road, Grays, RM17 6EF

	30
	Tilbury Pioneer Academy
	Dickens Avenue, Tilbury, RM18 8HJ

	31
	Treetops School
	Buxton Road, Grays, RM16 2WU

	32
	Tudor Court Primary
	Bark Burr Road, Chafford Hundred, Grays, RM16 6PL

	33
	West Thurrock Academy
	London Road, Grays, RM16 2GJ

	34
	Woodside Academy
	Grangewood Avenue, Grays, RM16 2GJ



C) [bookmark: _Toc449520539]ADULTS CARE HOME

	Location No.
	Title
	Address

	1
	Collins House
	Springhouse Road
Corringham
Stanford Le Hope
SS17 7LE



















































[bookmark: _Toc449520540]Oracle iSupplier to update the new Oracle

Definition
Oracle iSupplier is an internet based portal that provides direct access to essential business records with the Council. Provided internet access is available for use, the portal can be accessed anywhere, anytime, enabling our suppliers to:

· flip purchase orders converting these into e-invoices – eliminating the need to send us a paper invoice
· view the status of invoices – whether these have been received, processed or paid
· view actual payments 
· view who to contact in the Council regarding any purchase order received from the Council, and 
· export (download) data into a spread sheet for your own use.

Benefits
· The following benefits have been identified:
· Registering and using iSupplier will reduce the length of time we take to pay an invoice – unless specifically agreed with us, our standard payment terms are 30 days. If suppliers use iSupplier we pay within ten days.
· Stationery and postage costs will be reduced as no paper invoices are required. 
· Business efficiency will be improved as suppliers can load invoices directly into the system ready for processing and automated payment.

How to use register and use iSupplier
Download the terms and conditions of use from our website by following the link https://www.thurrock.gov.uk/iSupplier

Sign and return (either a scanned copy via email or a hard copy in the post) to isupplier@thurrock.gov.uk or to 

Creditors Team
Civic Offices, 
New Road, 
Grays
Essex RM17 6SL

Advise two contacts that would require access to the portal, one being a primary contact, the 2nd a secondary contact. 

You will be sent a link to the system with login details and a user guide 
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