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1. INTRODUCTION

1.1 The Disclosure and Barring Service (DBS) operates from sites located in Liverpool and Darlington. DBS employs a total of 812 staff (497 in Liverpool and 315 in Darlington).
1.2 DBS enables organisations in the public, private and voluntary sectors to make safer recruitment decisions by identifying candidates who may be unsuitable for certain work, particularly work that involves children or vulnerable adults. 

1.3 DBS also assists in preventing unsuitable people from working with children and vulnerable adults in Regulated Activity. 
2. PURPOSE
DBS has a requirement for their Quality Management Systems to be certified to ISO 9001 standards for Disclosure Operations Production functional checking processes which exist to compile accurate information for release to employers within set timescales in Disclosure and Barring Operations, based at their Liverpool site only. 
3. background to the authority
The Disclosure and Barring Service (DBS) is a non-departmental public body of the Home Office of the United Kingdom. The DBS enables organisations in the public, private and voluntary sectors to make safer recruitment decisions by identifying candidates who may be unsuitable for certain work, especially that involves children or vulnerable adults, and provides wider access to criminal record information through its disclosure service for England and Wales.

The DBS was formed in 2012 by merging the functions of the Criminal Records Bureau (CRB) and the Independent Safeguarding Authority (ISA) under the Protection of Freedoms Act 2012. DBS started operating on 1 December 2012. It operates from Liverpool and Darlington.

4. Background to requirement/OVERVIEW of requirement
2.1 Further detail regarding ISO 9001 can be accessed via the following URL:

http://www.iso.org/iso/home/standards/management-standards/iso_9000.htm 

The Production section of DBS Disclosure Operations in Liverpool holds ISO 9001 certification for functional checking processes which exist to compile accurate information for release to employers within set timescales. This expires on 29th March 2016.   
5. scope of requirement 
2.2 . The term of this contract will be 30th March 2016 to 8th July 2017. After this period, DBS is planning on re-tendering, to include provision for both its Liverpool and Darlington sites.
5.4 The supplier will be required to support DBS ISO 9001 certified areas throughout the changes which will occur within the business during the contract term.
5.5 The supplier shall submit a written report to DBS documenting the supplier’s view of evidence of compliance and non-compliance they witness in the areas considered at each compliance visit..
5.3 DBS is currently certified to the 2008 standard. The supplier will be required to support DBS in achieving the 2015 standard.
6. service levels and performance

6.4 The Authority will measure the quality of the Supplier’s delivery by:

6.4.1 The on site audit service provided by the supplier. This will include the onsite support and guidance provided, the quality of all follow up written reports and timeliness of such reports to agreed service levels, which will be agreed upon commencement of the contract. 
6.4.2 The quality of service provided to DBS, including customer service response times.

6.4.3 Accessibility and responsiveness of the account management to DBS. 

7. Additional Requirements
7.4 The resultant contract will be offered under the Home Office standard Terms and Conditions for Services – available on request
8. Location 

8.4 The location of the Services will be carried out at:

The Disclosure and Barring Service (Liverpool)

Shannon Court

10 Princes Parade

Liverpool

L3 1QY
9. [Security requirements]

9.4 Confirmation of Security Clearance (SC) should be declared in accordance with Baseline Personnel Security Standard requirements for persons engaged in the performance and/or provision of all Services to DBS.
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