Amesbury Town Council

The Bowman Centre, Shears Drive, Amesbury, Wilts, SP4 7XT
Telephone 01980 622999

Email: townclerk@amesburytowncouncil.gov.uk
AD 979





AD 979
5th March 2025
Cleaning Contract

Dear Bidder,
Amesbury Town Council is responsible for the public conveniences in Central Car Park, Amesbury and the Bowman Centre, Shears Drive Amesbury, additionally it is installing a compostable toilet near to its allotments on Stockport Avenue, Amesbury.  We are seeking tenders from competent contractors to ensure that the conveniences at both sites and the Bowman Centre are clean, safe and fully operational throughout the agreed opening times.
Amesbury Town Council will consider a number of factors when appointing a contractor:

Quality of Service – please provide examples of contracts held and references where available.

Value for money – the Town Council does not necessarily accept the cheapest tender.


The successful bidder will be offered the contract for a period of 3 years, subject to service provision, commencing 1st July 2025 comprised as follows.
	Project name 
	Amesbury Town Council Cleaning Services Contract 

	Project objective  
	To ensure that the public conveniences at Central Car Park are cleaned and secured daily (7 days a week)

To provide a clean environment for hirers of the Bowman Centre (weekends only)
To clean the compostable toilet at Stockport Avenue (weekly)



	Project location 
	Central Car Park Toilets (The Centre)
Bowman Centre (Shears Drive)

Compostable Toilet (Stockport Avenue) 



	Contract value 
	£15000 to £19000 pa based on a 3-year contract

	Timescales 
	Preferred start date 1st July 2025

	Contact details for further information and site visits 
	Operations’ Manager – Krista Passmore

krista@amesburytowncouncil.gov.uk
01980 622999

	Contact details for invoice queries 
	Lloyd Thomas, Finance Manager 

finance@amesburytowncouncil.gov.uk
Phone 07511 183121

	Primary contact details during the project period. 
	Operations’ Manager – Krista Passmore

krista@amesburytowncouncil.gov.uk
01980 622999


	Contractor requirements essential 
	· All tender applicants must have performed sites visits with the Operations’ Manager before submitting the tender 

· Experience of Public Toilet cleaning 

· Experience of Large venue cleaning


	Contractor requirements desirable 
	· Ability to provide ad-hoc services at short notice/holiday/sickness absence

	Return date for tender submissions 
	4pm on 16th April 2025
Preferred method by email to  townclerk@amesburytowncouncil.gov.uk
If large documents such as maps or visuals are submitted, please provide a paper copy to:
Amesbury Town Council 

The Bowman Centre
Shears Drive

Amesbury

SP4 7XT

Postal tenders or additional information should be submitted in an envelope marked: 

TOWN COUNCIL CLEANING CONTRACT 



	Performance Management 
	The successful bidder will be required to work closely with the Operations’ Manager.  The Town Council will conduct ongoing reviews of the contract along with an annual review.  Failure to carry out the contract to the required standard may result in the contract being terminated, 30 days’ notice will be provided.

	
	Locations and tasks: 

Central Car Park Toilets

1 x daily, late afternoon clean of the toilet block to coincide with locking up to include:
All cubicle toilets (Men’s, Ladies and Disabled)

The urinals

Hand wash areas

Bin Emptying

Floor Sweeping and Mopping

Replenishing of soap dispensers and toilet rolls

Washing down of tiles and cubicles/urinals

Removal and disposal of any sharps (sharps bin provided)
Locking up of the toilet block daily Mon-Fri at 5pm and Sat-Sun and Bank Holidays 4pm

Opening the toilet block at weekends Sat-Sun at 8am and Bank Holidays 10am

The Bowman Centre (Saturday and Sunday only, 2 hours per day)

1 x daily clean (to be finished by 8.30am) of the ground floor, tasks to include:
Toilets

Cleaning of all toilets, sinks, work surfaces and floors 
Refilling of toilet rolls and soap dispensers

Emptying of bins

Main Hall, Community Room and Corridor

Sweeping and mopping of all floors

Removal of any litter (potential sharps)

Kitchen

Wiping down of all surfaces

Cleaning the floor

Emptying of bins

Compostable Toilet
Cleaning of the toilet, floor and door

Refilling of toilet rolls, sanitizers and wipes
Removal of any litter

The successful bidder will be required to provide all cleaning materials, cleaning equipment is available at the Central Car Park Toilets and Bowman Centre.  Consumables such as toilet rolls and soaps for dispensers will be supplied by the Town Council.

	Additional Works 
	The Council may from time to time request additional works. The Contractor may provide an hourly rate or quotation which must be approved by the Council before any works are carried out.



	Health and Safety
	The Contractor shall ensure that employees to be engaged in such works are suitably qualified and assessed and provided with all protective clothing (PPE) applicable to the materials being applied and shall give their staff access to such washing and cleaning facilities as necessary.

The Contractor shall ensure that all cleaning materials are properly stored and transported, providing secure storage.

All equipment used shall be carefully maintained throughout the period of the Contract to ensure correct usage. Where required, PAT must be carried out.


In carrying out the application of cleaning products the Contractor shall ensure that the products are used in accordance with the manufacturer’s instructions.

In carrying out mixing of chemicals the Contractor shall ensure that no spillage of chemical takes place so that no damage results to the property. 

Any such damage shall be held to be the responsibility of the Contractor, and they shall be required to make good any damage and shall be responsible for any claims for compensation arising from their actions of omissions.

The Contractor shall ensure that all waste containers and chemicals are 

disposed of correctly and safely in accordance with current legislation.




	Access and possible restrictions 
	Access to Central Car Park Toilets is via keys, a set of which will be provided.
Access to the Bowman Centre is via key and key fob, details to be supplied.

Access to the Compostable Toilet is via padlock, code to be provided



	Reporting 
	Operations’ Manager – Krista Passmore



	Payment terms 
	ATC seeks to pay all correct invoices within 30days of receipt


	Retention value / period 
	N/A

	Penalty clauses 
	N/A


	Conditions of contract 
	The Council requires assurances from all potential contractors through the provision of appropriate documentation that:

· Contractors are required to provide copies of their Risk Assessments and keep these up to date.

· Regular audits will be required to be carried out on a monthly basis.

· All operatives are suitably trained and qualified to use any machinery/equipment involved in the work. 

· Operatives will at all times wear suitable protective clothing 

· Safety and advisory signage will be required as necessary 

· Contractors will be required to supply details of public liability insurance with the tender papers. 

· Contractors will be required to undertake a COSHH assessment for all chemicals used during the delivery of the contract. 

· Contractors will be expected to provide a method statement detailing how the various elements of the work will be undertaken. 



	Evaluation Process
	The Council will evaluate the tender submissions based on a quality and cost criteria.
Scores will be awarded up to 60% weighting on Quality and up to 40% weighting on Cost.




	QUALITY CRITERIA
	WEIGHTING 60%

	Management – how the contract will be managed – to include staff involved, including their experience and qualifications. Contractors must demonstrate experience in previous works of a similar nature and the capacity to undertake this contract. Previous experience of working with local authorities will be advantageous.  Please provide references of work conducted.
	20

	Health and Safety - How health and safety will be managed during the contract. Specific examples of risk assessments

and method statements relating to how this work will be undertaken in a safe manner must be supplied. Please supply a

copy of your health and safety policy.
	15

	Quality – Please provide details (including registration number) of any quality assurance accreditation that your

organisation holds. If no accreditation is held, please attach an outline of your quality assurance policy. Please indicate to

which professional or trade bodies your organisation belongs.
	15

	Equal Opportunities - Contractor’s approach and arrangements for Equal Opportunities
	5

	Sustainability – Contractor’s approach and arrangements regarding Sustainability.
	5


	ASSESSMENT 
	 SCORE

	Excellent - Exceeds the required standard. Response answers the topic/question with precision and

relevance. Includes improvement through innovation/added value
	5

	Good - Meets the standard required. Comprehensive response in terms of detail and relevance to the

topic/question
	4

	Acceptable - Meets the standard in most aspects but fails in some areas. Acceptable level of detail, accuracy

and relevance.
	3

	Limited - Fails the standard in most aspects but meets some. Limited information/inadequate/only partly

addresses the topic/question.
	2

	Inadequate - Significantly/completely fails to meet the standard. Inadequate detail provided/questions/topic not

addressed.
	1


A mathematical formula will be applied to convert the weighting and points awarded into an overall quality score. The pricing score will be combined with the quality score to provide an overall score.

Pricing schedule 

	Contractor name 

 
	  


	Project name 


	Amesbury Town Council Cleaning Services Contract 
  

	
	Pricing (excluding VAT) for the three locations as included on the specification, including cleaning materials.   


	Central Car Park Toilets

Cost


	

	Bowman Centre 

Costs
	

	Compostable Toilet

Costs
	

	
	The Council seeks to pay invoices within 30 days of the receipt of a correct invoice after completion or delivery of the project. If there is a requirement for phased payments, please detail below. 




I / We hereby offer to carry out the works as scheduled and contained in the above specification. 

Signed 

Dated 

AMESBURY
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