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ORDER FORM 
 

 Department for Environment, Food and Rural Affairs (DEFRA) Call-Off Agreement 

 
Order Form No. 058 

 
 

A. On 18 July 2014, the Framework Authority advertised a contract notice in the Official Journal of the 

European Union (the “2014 Contract Notice”) setting out its intention to establish a single supplier 

framework with the Supplier for the provision of data centre co-location services to Central Government 

Bodies and other public sector bodies and invited expressions of interest from the private s ector in 

becoming a PSP and subscribing for shares in the Supplier.  

B. The Supplier is a joint venture company owned by the UK Government and the private sector partner 

selected pursuant to the procurement process outlined above.  

C. On 15 March 2015, the Framework Authority and the Supplier entered into a framework agreement 

further to the 2014 Contract Notice (“RM1069”).  

D. A Voluntary Ex-Ante Transparency Notice (VEAT) was released on 3 February 2022 and updated on 

21 September 2022 (the “VEAT Notice”) to inform the market of a proposed award of a framework 

agreement in accordance with Regulation 32(2)(b)(ii) of the PCR 2015, which permits a contract to be 

awarded without prior publication where competition is absent for technical reasons. The Framework 

Authority has now awarded the Supplier the Framework Agreement by the 2022 contract notice for 

Crown Hosting II (RM6262) (“Contract Notice”)). Public sector bodies within the scope of the Contract 

Notice may, during the Call-Off Period, enter into Call-Off Agreements for the provision of the Services 

and the terms and conditions pursuant to which such Services shall be provided.  

E. The Framework Agreement establishes the basis on which Potential Customers may require the 

Supplier to provide various Services as identified in the Framework Agreement . The terms and 

conditions pursuant to which the Services are provided shall be set out in the Framework Agreement 

and each Call-Off Agreement.  

F. In accordance with the Call-Off Procedure set out in Schedule 2.1 (Call-Off Procedure) to the 

Framework Agreement, the Customer has decided to enter into this Call-Off Agreement with the 

Supplier for the provision of the Services in accordance with and subject to the terms and conditions of 

the Standard Terms as amended and supplemented by this Call-Off Order Form.   

G. In this Call-Off Order Form, unless the context otherwise requires, capitalised words shall have the 

meanings set out in Schedule 1 (Definitions) to the Framework Agreement.  
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Appendix 1  

 
Service Request 

 
Not applicable 
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Appendix 2 
 

Customer Responsibilities 
 

Not applicable 
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Appendix 3 
 

Implementation Plan 
 

Not applicable 

 




