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Invitation to Tender for the Provision of Security & Stewarding  
Document 7b – Sample Arena Event  
1. Scope
Using the information below, please formulate and cost a Stewarding Delivery plan, taking into consideration the build day, open periods and post event operating hours. You will also need to take into consideration the risk category, doors in use, crowd profile and number of attendees.
2a Event Type 
Comedy

2b. Risk Category 

Security & Sale of Alcohol Category B2 (Low level risk to either participant or spectator (additional resource may be required) 

3. Crowd Profile

Age group: Mixed 18-70 
Male / Female ratio 40-60 (older members with mobility issues expected).

Transport method: Mixed 

Alcohol consumption: Low alcohol on weekdays, moderate on weekend 

Drug: unexpected 

Attendance: Late walk-up

4a. Hire Period – 22nd November – 26th November.
The Hire Period is as detailed below and will incorporate the Load In / Build / Event Open and Load Out.

Event Load In: 22nd November 0845-2000hrs 

Build:  23rd November 0900-1800hrs
Open Period: 23rd November – 25th November 1800hrs – 2200hrs 

Load Out: 2200hrs - 0300hrs 26th November 

This event is part of back to back events and so cleaning is critical for the next load in at 0700 on Monday 26th

4b. Event Open Period 23rd-25th November.
Note: Please do ensure that customers are in their seats 5mins before each performance start time and for the start of the second act.
23rd November 

Load in: From 0900hrs 

Doors to the concourse: 1800hrs 

Full Arena doors: 1830hrs 

Show 1930-2030hrs; 2050-2200hrs 

Client on site until approx. 2359hrs 

24th November: 

Client access from 0900hrs 

Doors to the concourse 1800hrs 

Full Arena doors 1830hrs 

Show 1930-2030hrs; 2050-2200hrs 

Client on site until approx. 2359hrs 

25th November 

Client access from 0900hrs 

Matinee

Doors to the concourse 1230hrs 

Full arena doors 1300hrs 

Show 1400-1500hrs; 1520-1620hrs 

Evening 

Doors to the concourse 1800hrs 

Full arena doors 1830hrs 

Show 1930-2030hrs; 2050-2150hrs 

On stage announcements: 2150-2200hrs 

Load out might take up until 0300hrs 26th November 

5. Areas in Use (Public)
Full Arena set-up – (please refer to Appendix 7a2. for concert layout)

Attendees – 9000. 

Floor set up – Full seating

Tiered seating – All in use

VIP Boxes – All in use (11 riverside, 11 cityside)

Liverpool Collection Lounge

All concourse toilets in use and basement level toilets 

Note: Please do ensure that customers are in their seats 5mins before each performance start time and for the start of the second act. 

6. Areas in Use (Client)
The Artist Village.   

23rd November (0900hrs) to 26th November (0300hrs) 
Artist Village Rooms (please refer to Appendix 7a1. for rooms and layouts)

7. Stewarding Requirements 
Load In Staff 
Backstage Security

SIA Stewards

Customer Service Assistants

Response Teams

8. Public Entrances 

Doors in Use: Cityside Pod 1 & Pod 3, Riverside Pod 2, Cityside Floor.

9. Search Policy
Full Bag Search, Profiled Body Search
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