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Provision of
weekly reporting
Data

(Weekly)

As per Appendix 4 (Reporting Requirements) of
Schedule 4 (Service Scope Specification), the Service
Provider shall provide complete and correct reports.

For recurring reports each instance of a report
delivered on its due date shall be deemed to be a
unique report.

Every Monday
10:00 AM

A Service Credit of £50 is levied per report,
where a report is delivered more than 1 hour
later than the target.

16 Provision of As per Appendix 4 (Reporting Requirements) of 2" Business A Service Credit of £50 is levied per report,
Periodic reporting | Schedule 4 (Service Scope Specification) , the Service | Day (usually a where a report is delivered more than 1 hour
Data Provider shall provide complete and correct reports. Tuesday) after later than the target.
Period end
(Periodic) For recurring reports each instance of a report 10:00 AM
delivered on its due date shall be deemed to be a
unique report.
17 Provision of As per Appendix 4 (Reporting Requirements) of Every day A Service Credit of £50 is levied per report,
intraday reporting | Schedule 4 (Service Scope Specification), the Service | 09:00, 14:00 where a report is delivered more than 1 hour
Data Provider shall provide complete and correct reports. and 20:15 later than the target.

(3 times daily)

For recurring reports each instance of a report
delivered on its due date shall be deemed to be a
unique report.
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> Calculation of total Service Credits or/and, where applicable, Service Bonuses
> any claim for relief from performance at Service Level and/or the application of Service
Level Credits to which the Service Provider is entitled

Correct Action Notice

Update and status

Other

Service specific reporting requirement will be detailed in Schedule 4 (Service Scope
Specification) and the Authority, may from time to time, request additional reporting
information to support the management of a systems and the Service.
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