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U4-73638 

Customer order reference TIS0687 

Quote ID 

 
 

 
 

 

 
 

 

Unit4 Details ("Unit4") 
 

 
Customer Details ("Customer") 

Agreement Reference 

Sales Order Form 6 
 

 
Unit4 Business Software Limited (Co No 01737985) REDACTED 

The Insolvency Service REDACTED 

UK/2019/U4BW/1407, signed on 27 March 2019 

 
 
 

 

 
 

Maintenance and Support 

One-off Charge/ Minimum  
Total (Exel. sales 

Service (or Product) Credit (Exel. sales  Term Period  
taxes)

 
taxes) (Months) 

Unit4 Enterprise Resource Planning - ELTS REDACTED 9 1 Apr 24 - 31 Dec 24 REDACTED 

Unit4 Enterprise Resource Planning - Standard 

Support 

REDACTED 9 1 Apr 24 - 31 Dec 24 REDACTED 

   TOTAL £113,385.51 

See Schedule 1 for details.     

 
 

 
Unless stated otherwise in this Sales Order, the provision of the Services set out above are subject to the written terms and conditions previously 

agreed between the parties. 

 
The pricing in this Sales Order is valid until 2023-12-21 (YYYY-MM-DD) 

 
 
 
 

 
Signed by Unit4: Signed by Customer: 

    REDACTED                                                                                                 REDACTED 

 
Authorised Signatory Authorised Signatory 

Name REDACTED Name REDACTED 
 

Title 

Date 

REDACTED  

20 December 2023 

Title 

Date 

REDACTED  

20 December 2023 

Currency: GBP 

Billing Start Date: 1 April 2024 
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Schedule 1 

 
Product Details 

 

 

Further to Unit4's letter to the Customer dated 17 October 2023, Unit4 will cease to actively maintain and support the Unit4 ERP on-premise 

product as of 31 December 2024 (the "Eol Letter''). 

 
The parties have therefore agreed to extend the support service under this Agreement for a pro-rata period commencing on the renewal date of 

1 April 2024, until 31 December 2024. 

 

 
Unit4 Enterprise Resource Planning - ELTS 

Unit4 Enterprise Resource Planning - Standard 

Support 

01- ELTS-OP Extended Legacy Tiered Support 1 Apr 24 - 31 Dec 24 

Support and Maintenance 1 Apr 24 - 31 Dec 24 
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Schedule 2 

 
Additional Information 

1. General 
 

Unit4 confirms that with effect from 13 October 2022, it changed its registered office from REDACTED to the following address: REDACTED 
 

Unit4 further confirms that with effect from 01 September 2023, it changed its registered office from REDACTED to the following address: 
REDACTED 

 
 
 

2. Additional Services: Extended Legacy Tiered Support 
 

The Customer is using an older release of Unit4 ERP (MS6 or older) and the Parties have agreed to amend the support and 
maintenance service provided under the Agreement (including the applicable terms and conditions in Customer's existing agreement 
that relate to those support and maintenance services) to the Unit4 Service Terms - Support Services (On Premises Software) 
available at www.unit4.com/terms: Unit4 Service Terms - Support Services (Software) v.1.2 July 2023 (EN) 

 
The following additional terms apply to this Sales Order Form: 

 
• This order does not reflect a recurring term and expires automatically after nine months (9 months) from the service period 

commencement date (specified above) - ie on 31 December 2024; and 

 
• ELTS is delivered in accordance with Unit4 Service Terms -  Support Services (On Premises Software) found on 
www.unit4.com/terms: Unit4 Service Terms - Support Services (Software) v.1.2 July 2023 (EN) 

http://www.unit4.com/terms
http://www.unit4.com/terms

