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PART TWO 
 
 
SPECIFICATION 
 
MANAGEMENT TRAINING DELIVERY PROGRAMME AT KETTERING TRAINING SERVICES 
 
 
The Council is seeking a professional with Chartered Management Institute (CMI) centre registration up to 
Level 7 to implement a programme of management training at Kettering Training Services that will enable 
KTS to become a registered CMI centre and deliver qualifications and Apprenticeships above Level 4. 
 
The provider should hold accreditation to deliver up to CMI Level 7 and have a proven track record of 
successful outcomes at all levels, in addition they should also have knowledge and experience of Education 
Skills Agency (ESFA) Apprenticeship funding requirements and operational practices and Ofsted EIF. The 
provider must be willing to tailor the delivery programme for staff so that they gain the knowledge and 
competence to deliver qualifications and Apprenticeship Standards above Level 4.  
 
The provider should have knowledge, understanding and current experience of providing assessment 
through an approved End Point Assessment Organisations (EPAO) for Apprenticeship Standards. Industry 
knowledge of management within education settings and management within customer services would be 
preferred. 
 
Delivery should start before April, conclude in June, be delivered in block format with candidate certification 
anticipated in September. We require unconditional flexibility to meet KTS needs and requirements.  
 
 
The impact of this will be that KTS can increase future income streams from Apprenticeships and offering 
workforce development programmes. 


