


[bookmark: _GoBack]MANAGEMENT CONSULTANCY - RM3745
FRAMEWORK SCHEDULE 4 - ANNEX 1 - ORDER FORM 
 [GUIDANCE NOTE: green highlights to be populated by the Customer]
This Call Off Order Form is issued in accordance with the provisions of the Management Consultancy Framework Agreement for the provision of Consultancy Services dated [            ]. 

	FROM: CUSTOMER

	Customer
	[enter Customer name]

	Customer Address
	[enter Customer address]


	Customer main contact
	Customer contact name: [enter name]
Telephone number: [enter number(s)] 
Mobile number: [enter number(s)] 
Email address: [enter email]

	Call Off Commencement Date
	[dd/mm/20yy]

	Call Off Expiry Date
	[dd/mm/20yy]

	Extension available 
	[YES  ☐      NO  ☐]

	Extension detail 
	[enter details of any extension] 


	Purchase order number
	[enter the purchase order number]

	TO: SUPPLIER

	Supplier name
	[enter Supplier name]

	Supplier address
	[enter Supplier address]



	Supplier main contact
	Supplier contact name: [enter name]
Telephone number: [enter number(s)]  
Mobile number: [enter number(s)] 
Email address: [enter email]

	PART 1: SERVICE REQUIRED AND AGREED COMMERCIAL TERMS

	Project title
	[enter the title of the project]


	Contract value
	[enter the contract value or best estimate if not confirmed]


	Lot number
Please tick the Lot used

	Lot 1 – Business Consultancy  ☐      Lot 2 – Finance  ☐ 
Lot 3 – Audit  ☐                                 Lot 4 – HR  ☐  
Lot 5 – Health & Community  ☐        Lot 6 – Education  ☐  
Lot 7 – Infrastructure  ☐                    Lot 8 – ICT & Digital  ☐

	PART 2: FEES AND PAYMENT

	Price model
Please tick the agreed price model
	Time & materials  ☐      Capped pricing  ☐     Fixed fee  ☐   
Contingent pricing  ☐  Other  ☐ [If ‘Other’ enter details below]

	Agreed Fees
	[enter the agreed fee, rate card, or contingent pricing model]


	Reimbursable Expenses
	The Supplier is able to charge Reimbursable Expenses
Yes  ☐      No  ☐
[If ‘yes’ is selected please insert the Customer expense policy]


	Payment terms / profile
	[enter agreed payment terms and payment profile] 


	PART 3: ADDITIONAL REQUIREMENTS

	Schedule 2; Security Requirements
	Security Requirements (Clause 28 of the Call Off Terms) 
Applies  ☐         Does not apply  ☐
If ‘Applies’ is selected please insert Security Policy. 
Please select which form (Schedule 3 of the Call Off Terms) applies (please note the short form is recommended):
Short form (recommended) ☐      Long form  ☐
If the ‘short form’ is selected please delete the text below.
If ‘long form’ is selected please insert security representatives:
Customer
Name: [enter contact name]
Telephone: [enter contact number]
Email: [enter contact email]
Supplier
Name: [enter supplier contact name]
Telephone: [enter supplier contact number]
Email: [enter supplier contact email]


	MoD Additional Clauses
	Access to MOD Sites (Clause 31 of the Call Off Terms)
Applies  ☐         Does not apply  ☐
The following MOD DEFCONs and DEFFORMs form part of this Order Form (please delete if not applicable): 
DEFCONS
	DEFCON Number
	Version
	Description

	
	
	

	
	
	

	
	
	



DEFORMS 
	DEFFROM Number
	Version
	Description

	
	
	

	
	
	

	
	
	




	Insurance 
	Please select if you wish to amend the insurance levels detailed in Clause 17 (please note ‘No’ is recommended).
No ☐      Yes  ☐
If you have selected ‘Yes’ please insert the agreed insurance limits below (please delete if not applicable):
Professional Indemnity Insurance – [£ ]
Public Liability Insurance and Employer’s Liability Insurance – [£ ]

	Liability 
	Please select if you wish to amend the liability level detailed in Clause 18 (please note ‘No’ is recommended).
No ☐      Yes  ☐
If you have selected ‘Yes’ please insert the agreed liability limit below (please delete if not applicable):
Limit of liability – [£/% ]

	Law
	Please select if you wish to amend the governing law and jurisdiction. Please note the default governing law and jurisdiction is England and Wales. 
No ☐      Yes  ☐
If you have selected ‘Yes’ please tick the governing law and jurisdiction (please delete if selected ‘No’.
Scottish Law ☐     Northern Ireland Law ☐

	PART 4: PERFORMANCE OF THE SERVICE AND DELIVERABLES 

	Implementation milestones and key deliverables
	Implementation Plan (Clause 6 of the Call Off Terms)
Applies  ☐      Does not apply  ☐
[If ‘Applies’ is selected please enter here implementation dates and deliverables that are key to the contract success. 
Examples of headings are included below:
Deliverables; Duration; Milestone dates; Milestone payments;
Customer responsibilities;
Supplier responsibilities.

	Sub-Contractor(s) 
	[enter the registered Sub Contractor(s) to be used if required] 


	PART 5: SPECIFICATION AND TENDER RESPONSE  

	Specification and Tender Response
	[please embed the specification here and the Supplier tender response] 


	PART 6: CONTACT INFORMATION

	Notices  
	Notices (Clause 35 of the Call Off Terms) shall be submitted to:
	To the Customer 
	To the Supplier

	Customer Representative
[Insert address to where notices should be sent]

If by e-mail: 
Insert e-mail addresses]

	Supplier Representative
[Insert address to where notices should be sent]

If by e-mail: 
[Insert e-mail addresses]




	Schedule 4: Dispute Resolution (key contacts)
	Customer 
Name: [enter name]
Telephone:[enter number(s)]
Email: [enter email]
	Supplier
Name: [enter name]
Telephone: [enter number(s)]
Email: [enter email]

	Key Personnel of the Customer and Supplier 
	Customer 
Name: [enter name]
Telephone:[enter number(s)]
Email: [enter email]
	Supplier
Name: [enter name]
Telephone: [enter number(s)]
Email: [enter email]

	Security representative  of the Customer and Supplier
	Customer 
Name: [enter name]
Telephone:[enter number(s)]
Email: [enter email]
	Supplier
Name: [enter name]
Telephone: [enter number(s)]
Email: [enter email]








BY SIGNING AND RETURNING THIS ORDER FORM THE SUPPLIER AGREES to enter a legally binding contract with the Customer to provide to the Customer the Services specified in the Service Order Requirements set out in this Order Form incorporating the rights and obligations in the Call-Off Terms and Conditions set out in the Framework Agreement between the Supplier and the Authority.

FOR AND ON BEHALF OF THE CUSTOMER:

	NAME:
	



	TITLE:
	



	SIGNATURE:
	



	DATE:
	




FOR AND ON BEHALF OF THE SUPPLIER:

	NAME:
	



	TITLE:
	



	SIGNATURE:
	



	DATE:
	









