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d (‘Oracle”
“blockbetaw:

s o_ TH SERVICES

_ 1 \Ne wrll make the Oracle semces Ilsted in Your order (the "Servroes”) avallabie to: You pursuant to. thls L

Agreement and’ Your order.’ Except: as othenrvlse stated in:this: Agreement or Your order; You fiave the non-

exclusive, Worldwide,:limited right to use the Services' ‘diring the period. defined: in. Your: order uniess’ earlier:

terminated in accordance with this Agreement or Your order (the “Services Period™, solely’ for Your internal

business operations. You may allow Your Users {as defined below) to use the Services for this purpose and You
L are responsble for the;r oomp!zanoe W|th th:s Agreement and Your orcier : - A

'.1 2 The Serwce Spemf fcations descnbe and govern the Ser\noes Dunng the Servnoes Penod ‘we mey update- o

o reflect changes in;among other things, [aws; regulations, rdles; technology, industry practices; patterns of -
: ifsystern use; and availability ‘of Third Party Content (as défined below) Oraclé updates t6 the' Services or Servica

-Ser\nces durlng he Sennoes Perrod of Your order
1:3 You may not and may not cause or perrmt others to (a) use the Serwces to harass any person cause

_\nolate privacy rights: promote blgotry, racismy, hatréd of harm: send unsoholted bulk e-mail; jtink mail, sparm-or.. .
:infringe property rights; or ‘otharwise violate. apphcable [aws, ardinances or regu!atlons (o) perform.
_or disclose a benchmarkmg or avaulabﬂ:ty testing of e Services; (c) perform or digclose any performance or’
5_vu[nerablitty estmg ‘of ‘the: Services without Oracle’s” prior. written  approval;: or. perform. or. disclose network

o discovery, port and. servrce ‘identifi oatron vu!nerabmty scanning, password craokmg or: remote ‘access testing of-

s '_'oolteotlvety, the: “Acoeptable Usé Pohoy") I addition to. othier rights: that we have' i this Agreement and: Your
“:>.order, we have the right {6 take reredial actlon if the' Acceptable Use Policy is vidlated; and suoh remed|a| actlon
'may |nclude wuthout hmltatson remov:ng or d;sablsng acoess to matena! that \no[ates the pohcy S

e FEES AND PAYMENT i

o .,:2 1 All fees payable are due wrthln 30 days from the :nvmoe date Once plaoed Your order is non cancelable arid

1 the sums: paid nanrefundable, éxcept as provided in this Agreernent of Your order.: You will pay any sales, value-

L added: or other giritar taxes lmposed by applicable law that we must pay based on- the Services You ordered;
_ exoept for taxes based on our mcome Fees for Sennces I|sted m an order are excluswe of taxes and expenses

2 2 If You exoeed the quantlty of Serv;oes ordered then You promptly must purchase and pay fees for the excess';

e '2 3 You understand that You may recewe multiple invoicas for the Serwces ordered Invomes wilk be submltted -
S e s Your s pursuant . Orgcle's ~ Invoicing. - Standards ' Policy, - which... may. be aocessed : at
R j-htto /!www orao[e com/us/corporatelcontracts/anvorc:no-standards—oohcv—1 863799, pdf : :

S OWNERSHIP RIGHTS AND RES‘E‘RICTIONS

B 3 1 You or Your Iloensors retam aEI ownershtp and |ntellectual propezty nghts in and to Your Content (as defmed
e below) We or our licerisors retain all ownership and:intellectual property rights in'and to the Services,; derivative . -
..+ works thereof, and “anything developed or deliverad by or on behalf of us under this Agreement. This Agreeirient
o doos not transfer or assrgn to Oracle any ownersh;p or- mtelleotual propefty rlghts in and to Your Content
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L e Services and Sarvice Specifications {with the exception of the Data: Processing Agreement as described be[ow)':'- .

: "Specmcatzons will: not: materially . redlice the: Ievei of performance functronallty, secunty or avaﬂabzhty of thei- E v

: ff}damage orinjury to;any ‘person or property, publlsh any:material that is falsg; defamiatory, harassing of:-obscene; .. -

" the Services; ot (d). Use ‘the: Services to- perform: ¢yber. currency. or: crypto currency. mining ((a). through- (d). S
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.-"3 3 You gram us the nght to host use process drsptay and transm|t Your Content to provrde the Serwces .
o pursuant to and in accordance with this Agreement and Your order. : You have sole: -responsibility for the accuracy, .
st qualitys rntegnty, legallty, retrabtirty, ‘and appropnateness of Your Content and for obtalmng alt rlghts related to_, o
o _,-'Your Contentrequrred by: Oracle to perform the Servrces RN R i RS

s _313 4 You may not and may not ‘cause or penmt others to:: (a) mod|fy, make derrvatrve works of drsaSSDmbte. '

3 if"decomprle ‘reverse engineer; reproduce repubtrsh “download; :or:copy: any part of fhe’ Services’ {including data -

j '~_'structures or S|mtlar materials produced by programs) -unless. requlred to be permrtted by law: for: interoperabrlr‘y R

=3 (b) access or use the Servlces to:build of support; dlrectly or.indirectly; products orservices competmve to Oracle; " :
. 'or(c) Ircense selt transfer, assrgn drstnbute outsotirce, permit tlmesharrng or service bureau use of, commercra]ty‘

.explort or make avartable the Servrces to any thrrd pany except as perrmtted by thls Agreement or Your order

YRR

NONDISCLOSURE '

. 4.1 By virue, of- this Agreement ‘the’ part,es may  disclose. to each other information thatis. confldentral S
(Conﬂdentlaltnfonnatron) Confidential Information shall be limited to the terms and pricing underthrsAgreement L
~- and: Your order, Your Content resrdrng in the Servrces and aII tnformatron clearly rdentmed as conf dential at the_.-

2y trme ofdlsclosure 5

4 2. A party s Conﬂdentral Informatron shatl not rnclude mformatron that (a) is or becomes a part of the publtc_ e
. domain' through: no-act or omission of the: other pariy; (b) was in the other | party's lawful possession.prigr to the -
-~ disclosure and:had: not been obtained by the other party: eithér directly or indirectly from the dtsclosmg party; (¢)is

S Jawfully. disclosed fo theother: party by a thrrd party W|thout restrrctlon on the dlsolosure or (d) IS rndependentty ;

ARk 'devexoped by the: other party : ‘ : .

2 4, 3 Each party agrees not to dlsclose the other party 23 Conf dentrat tnformat!on to’ any thlrd party other than as set e
- forth: in” the: following ‘'sentence for a, perrod of five years from the date of the disclosing party's disclosure of the . .
- Confidenitial Informaﬂon to the recervrng party; however, we will protect the conﬁdentralrty of Your Content residing
7 in'the Services for as long as such information resides in’the: Services. * Each-party may disclose Confidential.
s Uinformation only to those emp|oyees agents or subcontractors who aré required to protect it agarnst unauthonzed; '

- ‘digclosure in'a mianner no less: protectrve than' requtred -Gnder this Agreement and each party may. disclose the

. other party’s’ Caonfidential Information in any legal proceedmg ortoa govemmentat entity as required by law. We

A will protect’ the: conﬁdentrallty of Yotuir Contént residing in the’ Services in accordance wrth the Oracte secunty'. :

: ! practrces defmed as; part of the Servrce Specrfrcatlons apptrcabte to Your order

AR _4 4 Oracle acknowtedges that You may be sub]ect to the requrrements of the Freedom of Infomwataon Act 2000 :
- ("FOIAYY: and: Environmental Information Regulations 2004 (EIRs") and that ‘requests for information related to the: -
T subject matter of thrs Agreement may be made under sectton 8 of the FOIA and/or sec’aon 5 of the EtRs ("Requests g

e _for Informatron")

PROTECTION OF YOUR CONTENT

i 5 1 ln order to protcct Your Content provrdect to Oracle as par‘t of the provrswn of the Serwces Oracte wrlt

; comply wrth the appllcable admrnlstratuve physrcal rechmcal and other eafeguards and other apphcabte aspeots B
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.apptroable g s(a) : RN

_servrceslcontracts html#data-grocessrng and s mcorporated herein by reference. end by Wil rémainsin

. foree dunng the Services Perjod:of Your arder. Inthe eventof afy oonfllct between the lerms of the Data'

L 'Processmg Agreement and the terms of the Ser\nce Specnfrcattons (rnctudrng any appllcabte Oracle'_ S
o 'prlvacy pohcres}, the terms of the Datg Processrng Agreement shall take preoedence S : L

PRy

5.3 Without preJudrce to Secteons 5 1 and 52 above You are responmble for (a) eny requrred notroes consents AR
and/or authorizations refated-to Your provision of; and our processing of, Your Content (including any Personal: .

- DataYas part of the Servides; (by any security vulnerabrtltres and the'consequences of siich vulnerabilities, ensmg o
© from): Your Content, rnchdrng without limitation; any viruses, Trojan horses; worms of other harmfid programifming- .- -
< routines ‘contained. iné Your: Content; and (c) any use by You: or: Your Users of the Services in'a manner that is" = .
R Inconsﬂstent with. the terms of thrs Agreement To. the extent Yéu disclose or transmlt Your Contentto a thrrd party, e
s we are"no longer responsrble for he securrty, rntegrrty or conﬂdentlahty of such content out31de of Oreole s control e

: '54 Untes otherwrse ecified in’ Your order (rnc[udlng in: the Servrce Specrfloatrons), _Your Content may ot
includé arny sen51twe or special data that i |mposes  specific data secunty ot data protection obligations 'on Oracle i~
addition to or drfferent fram’ those specified in the Service. Specrftcetrons If available for the Services; You may
purchase additiorial: ‘services frorn us (e.g: Oracle’ Payment Card Industry Complrance Servrces) designed to" .
address: speorfrc data: secunty or. data proteotron requlrements appllcabIe to such sensﬂwe or speorat data You;.'.'.'- '

B Each party represents that rt has valrdiy entered 1nto thls Agreement and that it has the power and authonty S
1 to,do 80, We warrani that dunng the Servrces Peribd we will: perform the Services using commaercially reasonabte. o
" gars and skilk in'all matertal respeots as described inthe Setvice ‘Specifications.” If the: Services prowded ta You' -

were riot performed as. warrented You must promptty provide us with a writtén notice that describes the deficiency:

= -1'-‘_rn the Serwces (mcludmg, _as epphcable the ser\nce request number notrfymg us of the deﬁmency in the Servrces) .'

B2 WE DO NOT' WA_RRANT THAT THE SERVECES WILL BE PERFORMED ERROR FREE OR_ e

i UNINTERRUPTED, THAT WE. WILL CORRECT ALEL SERVICES. ERRORS; OR THAT THE SERVICES WILL_ .
T MEET:YOUR: REQU[REMENTS OR EXPECTATIONS!. WE ARE NOT RESPONSIBLE FOR ANY ISSUES. -
1 RELATED TO THE PERFORMANCE; OPERATION OR SECURITY OF THE SERVICES THAT ARiSE FROM R

2 YOUR_COI\ETENT OR THiRD PARTY CONTENT OR SERVICES F’ROVIDED BY THIRD PARTIES

63 FORANY. B_REACH OF THE senv;ces WARRANTY YOUR EXCLUSIVE REMEDY AND OUR ENTIRE" o
* WARRANTY, OR, IF WE CANNOT SUBSTANTIALLY CORRECT THE DEFICIENCY IN' A COIVIMERCIALLY'.'._. T
. “REASONABLE MANNER, YOU MAY:END THE DEFICIENT SERVICES AND WE WILL REFUND TO YOU THE®
' FEES FOR THE TERMINATED SERVICES THAT YOU PRE-PAID TO US FOR THE PERIOD FOLLOWING THE -

- EFFECTIVE DATE OF TERMINATION - :

S 6 4 TO THE EXTENT’ NOT PROHIBITED BY LAW THESE WARRANTIES ARE EXCLUSIVE AND ALL OTHER_

L WARRANTIES  OR CONDITIONS; ' WHETHER EXPRESS : OR’ IMPLIED; ARE EXPRESSE_Y ‘EXCLUDED,
17 INCEUDING;: WITHOUT . LIMITATION, . FOR - SOF TWARE, 'HARDWARE, ' SYSTEMS, NE'IWORKS OR:
. ENVIRONMENTS OR .FOR~ MERCHANTAB[LITY SATISFACTORY QUALITY AND FiTNESS FOR A
PARTICULAR PURPOSE I, o i - _ . _ e

el qe'u'd;c_:'r_bﬁd Services Agreement {_CSA)'._"\':D&mdg'h_u_r(mis'ne_}?;-ﬁ L Pagesofr‘o_ :
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7.4 NOTHING IN HS AGREEMENT SHALL ‘EXCLUDE OR LIMIT EITHER PARTY'S ‘LIABILITY FOR; P
. PERSONAL INJURY. OR DEATH CAUSED BY THE NEGLIGENCE OF THAT PARTY, OR EITHER PARTY'S "
. LIABILITY IN THE TORT OF DECEIT OR FOR FRAUDULENT MISREPRESENTATION : §

_-.72 IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES BE LIABLE FOR ANY INDIRECT R
- .ZCONSEQUENTIAL INCIDENTAL SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES OR. ANY LOSS OF:. 5.0
- REVENUE, PROFITS:: (EXCLUDING FEES UNDER THIS AGREEMENT) SALES, DATA DATA USE
'GOODWIL ORREPUTATION S :

Y EXCEPT FOR EACH PARTYS INDEMNIFICATION OBLIGATIONS UNDER THIS AGREEMENT YOUR._ SRR
- PAYMENT: OBLIGATIONS UNDER: THIS AGREEMENT;"AND. EACH PARTY:S VIOLATION OF THE:OTHER. .
“PARTY'S PATENT-RIGHTS AND COPYRIGHTS, IN NO EVENT SHALL THE AGGREGATE LIABILITY OF EACH .
- PARTY:AND. TS AFFILIATES ARISING. OUT: OF OR RELATED.TO THIS AGREEMENT. OR: YOUR/ ORDER,; ..
{'WHETHER IN. CONTRACT, TORT, OR OTHERWISE, EXCEED THE TOTAL AMOUNTS ACTUALLY PAID
UNDER YOUR ORDER FOR THE SERVICES GIVING RISE TO THE LIABILITY DURING: THE TWELVE (12 ).

MONTHS IMMEDIATELY PRECEDING THE EVENT GIVINGRISE TO SUCH LIABILITY

it upon -which party received the Material); that any information, design, specification; instrtiction, software; service,
cdatdr hardware Hoid matenal (collectively,.“Material’) furnished by either You or us (“Provider” which may: refer to
- Y6u or'us. depending: on which: party provided the Material) and used by the Recipient infringes the third party's -
;- intellsctual property nghts the: Provider; at the Provider's sole cost and’ expense will defend the Recipient against :
< the cIatm and mdemnlfy the Recipient f from the damages; liabilities; costs and expenses awarded by the courtto. .. .
the thlrd par’ty clanmmg mfnngement or the settlement agreed to by the Provuder if the Remplent does the followmg _

i notlﬁes the Prov;der promptly in ritlng, not Iater than 30 days afterthe Recuplent receres notlce of the clalm S
.71 (or sooner if required by applicable-law); - * - :
R < P glves the Provider sole contral of the defense and any settIement negot:auons and .
sl gives the Prowder the mformallon authorlty and a55|stance the Prowder needs to defend agamst or settle the . j

- cIalm

B2 the Prowder beheves ar |t is determmed that any of the Matenal may have wo[ated a th;rd party s mtellectual

e property nghts the. Provider may: ‘chooss to elther modefy ‘the Material: to be. non-infringing (while substantially-

o preserving its utility, or functionality) or obtam aliicense 1o aliow for continued use; or if these alternatives are not: _

: comrnermally reasonable; the Provider may: ‘end the license for, and require return of, the' applicable Matériatand -~ . -

. refund any unused, prepaid fees the Recipient may havé pald 1o thie other party for such Materiat. if such_ retum. - R I
.. materially-affects our ability to'meet obligations under the relevant order, then we may, upon 30 days prior written -~ |
.. notice; terminate the order.: If such Material is third party technology and the terms of the third party license do riot : '
. allow us'to terminate the license; then We 'may; upon 30 days:prior writtén notlce end the Serwces assoclated wﬁh_ L

Zi ~such Matenal and refund any unused prepald fees for such Servrces X :

i
I
8 1. If at ird party makes a cIa|m agamst either You of OracIe (“Rec1p|ent“ thCI’I may referto You orus dependmg L ‘ '

8. 3 The Prowderwnll not lndemmfy the Recuplent i the Recnplent (a) alters the Materlal or uses ItOUtSIde the scope-— :

. of use identified in the Provider's user or program doclimerntation or Sarvice: Specmcations or (b) Uses a version .
.. of the Matérial which has' beén. superseded, .if the' infringemeént claim’ could: have been' avoided by using an. .
. "unaltered currént version of the Matérial which was made available to the Recipient. The Provider will niot iidemnify

- the: Recipient to the: exterit that an" infringément claini is based upon any Material not furnished: by the Provider: =" -
- .- We'will not indemnify. You to the extent that an Infnng'eme'n't' claim is based on: Third Party Content or any Material

“fromi-a third party portal o other external source: that is ‘accesgible: 'or made- available to. You within or by, the: -

: Services’ (e.9.,"a'social media.post from-a third party: blog or forum a third party Web page accessed via a hyperlink,

: ,marketmg data from 'IhII‘CI party data prov:ders etc) S o .
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B _TERM AND TERMINATEON
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RN Unless thts Agreement is termlnated earller You may place orders governed by fhis Agreement for a penod

B rof five years from the date You accept this Agreement Th;s Agreement wzll contlnue to govern any ‘order for the -
duration of the Serwces Penod of such order___ AR TN R T R :

'th Serwces P"r:oct ctefmecf zn Your order

I GE e may: suspend Your i Your Users access to OF USe 0 the_ Serwces |f ‘we, betleve that (a} there s a. :; .

: '_'srgmficant thieat:t¢ the: functronaltty, secunty, mtegnty, or: avalf
: applrcatrons in'the Services; (b} Yot or Your Users: are accessing or Using the' Seérvices to' commitan ﬁlegal act: o

ity of: the Serwces or: any. content ‘data, or

. -(cythereis a vrola’uon oithe Acceptabfe Use Pollcy When reasonabty practicable and Tawfully permrtted we will
" -provide: Yol with advance riotice of any such’ suspensron We wili. ise: reasonable efforts: 1o re-establish’ the:

Sefvices promptly after we determine. that the issue. causing the suspensron has been resolved. - Diring’ any
suspenelon period, we will make Your Content {as it existed on the siispensicn’ “date) available: to: You.. Any

suspension under this Section shall not excuse You from Your obligation to make payments under this Agreement.

9.4 If either of us breaches a material term of this Agreement or any order and falls to correct the breach within

. 30 days of written specification of the breach; then the bréaching party is: in d&fault and thé hon-breaching. party
-+":may ferminate (a) in the case of breach of any. order; the order inder which the breach occurred; or (b} in the case

' -'-:_'of breach of the: Agréement, the Agreement and any orders that havie been placed under the Agreerment. if we'
i ferminate any orders as speclf ied in the preceding sentence You ust pay within 30 days all ‘amounts that-have.
7 gecrued prior to such tarmination, as well as’all sums remaining unpald for the Services: Under such order(s) plus
'--:-':'retated ‘taxes and: expenses, Except for nonpayment ‘of fees, the nonbreaching party: may agrée in-its sole
- discretion. fo extend the 30 day penod for solong as the breachtng party continues. reasonable efforts to cure the
e breach You agree that it You are rn default under thrs Agreement You may not use those Servrces ordered !

' "9 5 At the end of ttte Serwces Persod we erE make Your Content (as it exrstecf at the end of the Ser\nces Penod)

' avartabte for retrieval by. You durlng a refrieval period set out in the Sérvice Specifications: - At the end of such

2 retrieval period; and except as may: be requrred by law, we will delete or otherwise render: unrecoverable’ any of
.2 Your Content that’ remalns m tHe Serwces Our data deletron practlces are descnbed in more detart in the Service
-Z'Specrﬂcat:ons s TR RS LT .

: ': 9, 6 Provrsrons that sur\nve termmatron or explratlon of thrs Agreement are those relatmg to lrmrtatron of hablhty,
L .mdemmf catlon payment end others whrch by the[r nature are rntendecf fo sur\nve : _ .

TH!RD-PARTY CONTENT SERV!CES AND WEBSITES

RN 10 1 The Servrces may enable You to tlnk to transfer Your Content or Thlrd Party Content to or othenmse access,

“ o thid? partzes websrtes platforms;’ content, products sérvicas “and. information (“Tturd Party Services’). - Oracle
o does ot controi and.is notrésponsibié for Third Party Services. You are solety responsible for complying, wrth the "

- termis of access and use of Third Party Services, and:if Oracte accesses of uses any Third Party Services on Your

* behatf to fcilitate perforrnance of the Servicas, Yoli are solely responsible for ensuring that such access and use,

L inellding through passwords -credentials or tokens isslied or othenwise made available to You,.is ‘authorized by
» . the terms of access and use for such services.” If You transfer or cause the fransfer of Your Contént or Third Party .

Coritent from the Ser\nces foa Thrrd F’arty Serwoe or other Iocatton that transfer constrtutes a distribution by You
and not by Oracle R T RN _ o '

D ._10 2 Any Thrrd Party Content we make accessrble is provrded on an “as-s’ and iag avaiialole" ti'aei's without any

‘warranty of any kind.: You ackrowledge and’ agree that we are not responsible for, and have no obligation to

cantrol, monitor, or correct, Third Party Content.” To the extent not prohsblted by Iaw we disclaim all liabilities
arising from or related to Th|rd Party Content. .

103 You acknowledge that: (|) the nature type quahty and avarlabrlrty of Third Party Content may change at any

. :" time during the Services Period; ‘and (if) features of the Services that interoperate with. Third Party Services such
.. as Facebook ™, YOuTubeT‘“ and; Twitter™ ', atc., depend on: the’ oontlnurng availability of such third: parties’
. respective application programmmg irterfaces {APIs) We may need io update; change or modify the Services

under this Agreement as & result of a change in, or unavailability of, such Third Party Gontent, Third Party Services

or APls If any third party ceases to make rts Thrrct Party Content or APIs avallable oi reasonable terms for the
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"_SERVICE MONiTORIN. ANALYSES AND ORACLE SOFTWARE

11 t We contrnuously monltor the Serwces to facmtate Orao!es operatlon of the Servrcea to- hetp resolve Your

gervice “requigsts; to: detect and-addréss threats -to’ the | functlonallty, secunty, integrity, and ava:lab;hty of the

‘Sérvices as ‘weli 'as any content ‘data; o ppllcatsons i the Services; and-fo detset gnd: address’illegal acts ‘or

: '_"'v[olatrons ofthe Acoeptable Use Pol:cy “Oracle rnomtonng tools:do not collect or store any of Your Contentresiding

in the Services; except as needad for such purposes. Oracle dogs. not monitor; and does not address issues with,:
non-Oraclé software provided by. You: or any of Your Users that:is stored in, or fuin on or through, the' Services.
Information collectsd by Oracle monrtormg tools (excludtng Your Content) may alse be' used to assist iy managirig

“Cracle's product and service ‘partfolio; to help Oracle address det‘ crencree rn 1ts product and ser\nce offenngs and

for license management purposes.

11.2 We may (i) compile statistical and other information related to the performance, operation and use of the
Services, and (i} use data from the Services in aggregated form for'security and operations management, to create

 statistical analyses, @nd for reséarch and development purposes (clauses i and ii are collectively referred to'as

U *Service Analyses ). We may ‘make. Service Analyses publicly available; however; Service Analyses will not
o mcorporate Your Content, Personal Data of Confidential Irformation in a form that could serve fo identlfy You or
any lndnndual We retain all |nteilectuai property nghts in Serwce Analyses

-"'_"!1 3 We may prowde You w:th the ablllty to obtasn certam Oracle Soﬁware (as deﬂned below) for use with the

. :"-"Serwces If we provsde Oracle Software to You and do not specify separate terms for such software, then stich

- ' Oraclé Software is provided: as part of the Services and. You have the non-exclusive; worldwids; firited right to

oL use stch Oracle Software; subject to the terms of this: Agreement and Your order (except for separately: licénsed
L elemenis: of tHe Oracle: Software, which separately licensed élements are governed by the applicable separate
R 'terme) solely to facmtate Your ise of the Services.. Yol riiay allow Your Users 16 use the Oracle Software for this
C pufpese,- and: You: are responsrble for their compliance with the license: terms:- Your: right t6 use any Oracle
- Software Wilf termrnate upon- the ‘earlier of our riotice (by web posting or otherwise) or the end’ of the Services
.'assoo:ated with the Oracle’ Sottware - Notwithstanding the foregaing, if Oracle Software is licenséd to You under

o i

o - separaté terms, thel Your use: of such softwars is governed by the separate terms. Your right to Usé any part of
: the Oracle Software that is lrcensed under the separate terms is not restncted in any way by thls Agreement

'EXPORT

R 12.1_'_ ExpOrt. laws and regulations of the United States and any othér relevant local export laws and regulations
*.apply to.the Services. ' Stich export laws govern Use of the Sefvices (including techinical data) and any Services
T deliverables provrded under this: Agreement and You and we each agree 16 oomp[y with all stich expoit laws and
L -regulatrons (|nclud|ng “déemed export” and “deemed re-export’ ragulatians).’ You agree that ng data, information,

. software programs and/cr materials resuiting from the Services (or direct product thereof) will be exported, directly

e of indirectly; in violation:of these lawrs; or will be used for any purpose prohibited by these laws including; without

! .'Irmltatron nuclear chemscal or blological weapons prollferatlon or developrnent of mlssue technology

“2. 2 You acknowledge that the Sennces are desrgned wzth capabslltfes for You and Your Users to' access the

Services: withoui regard to' geographic location and to transfer or otherwise move Your Cortent between the

' - Services and other:locations such s User workstations: : You aré solely responsibleé for the authorization and

management of User aooounts across geographrc Iocatlons as well as export controf and geographrc transfer of

i Your Content

13.

.FORCE MAJEURE

Neither You no_r'W'e Shall'b'e_. resporisible for faildre or delay of performance if Gaused by:-an act of war, hostility, or
sabotage; ‘act of God; pandemic; electrical; interriet,” or telecommiunication outage: that is not caused by the

_ obligated party; governmant restrictions (mcludmg without fimitation, the'deniat or sancelation of any export, import
"ot other license); oF othér event outside the réasonable contiol of the obligated party. Both You and we will use

_ reascnable efforts to mitigate the effect of a force majeure event. If such event continues for more than 30 days,

elther of You or we may cancel unperformed Se:vrces and affected orders:upen wntten notice. Thrs Sectron does

Cloid_Cloud Services Agreement (CSA)_v040119_UK_ENG .. - o o : " Page 6-¢f 10

[N his Agreement or:the: applloable order and You W|El not be entltled ta any refund cred|t or other compensatgon' SRR
due to any suoh changes B : R o RN :




15 'Any nofice required under th|s Agreement shall be provrded to the othe arty in
© dispute with Us:or ' )
- bacome sub;ect v msolvency or other similar legal proceedings, Youwill prompt send

'. hrs.‘docurnent“differs from Oraclestandard :;:'-:-- 2

recavery procedures or

. _' ‘ Thrs Agreement |s governed by Engllsh law and each party agrees to submrt to the exclusrve 5unsd1ctron ‘of, and
o :-;' venue in; the courts [ig} England ln any dlspute ansmg outof or relatrng to thrs Agreement R

it You W|sh o provrde a-fotice under:the Indemnifi catlo Se_ctro of this __g_reement

'Corporatron Uk L|rn|ted Oracle Parkway, Thames Valley Park Readmg, _Berks ire, RGG 1RA Attentlo _

. of Legal Servlces

18y

15 2 We may grve notsces applrcable to our Semlces customers by means of a general notloe ori the Oracle porta]._ :
for the Services, and notices specific to You by eléctronic mail to Yolir é-mail: address on record in our-account - :

information or by written communication sent by first class mail of pre- “paid post to Yolir address on record inour
aooount information. RPRIIPR N

ASSIGNMENT

: You may not a531gn thrs Agreernent or glve or transfer the Servlces or any anterest ll"l the Servlces to another

i :': ._-_|ndrv|dual or entlty

N '_ : 1.'7.”_.:

_OTHER

'_ 17 1 We are an lndependent contractor, and each party agrees that no partnershrp, ;o:nt venture ar agenoy"
:reiatronshrp exssts between the partres L L RN S LI 3 S

"17 2 Our busmess partners and other thrrd parttes |ncludmg any third parttes wrth whlch the Servrces have

o 'tntegratlons or that are retained by You to provide consulting services, amptementanon services of appllcatlons that
- intéract with the Servlces are independent of Otaclé and are riot Oracle’s agents. We are not liable for; bound by, -
Lor responsrble for any problems with the: Seérvices: or Your Content-arising due 1o. any acts of any such buisiness
"o partner or third party; unléss the business partrér orthird party is providing Services as our subcontractor on an”
ot engagement ordered under this Agreement and |f so then only 1o the same extent as we would be responsrbte'

S _for our resources under thss Agreement

: 1 7.3 lf any term of thls Agreement is found to be 1nvalzd or unenforceable the remamlng prov:s;ons walt remarn
- efféctive: and such term shalE be replaced w1th another term cons15tent W|th the purpose and |ntent of thrs
Agreement S : . : Lo : : DR

i 17 4 Except for actlons for nonpayment or breach of Oracles propnetary r|ghts no. aotlon regardless of form
-+ arising olit of or relatlng to thls Agreement may be brought by erther party more than two years after the oause of

! 'actron has accrued

- 17 5 Pnor to enterlng snto an order governed by thrs Agreement You are solely responsrb[e for determlmng

whather the Services meet Your technical, business or reguiatory requrrements "Oracie will cooperate with Your

efforts to determlne ‘whether usé of the standard Services are consistent with those reqmrements . Additional fees

may apply to any additional work: performed by Oracle or changes to the Services: You remain solely responsmle

- for Your regulatory comphance in connectron w:th Your use’ of the Sennces

178 Upon fosty flve (45) days wntten notlce and no more than once every twelve (12) months Oraole may aud;t

Your use of the Cloud Services ta enstire Your use of the Cloud: Sarvices is in complianee with the terms of the
applicable order and th:s Agreement Any such audrt shall not unreasonably rnterfere W|th Your normal busmess
operatrons Vo . . : . . o . :

You agree to cooperate WJth Oracles aud|t and to provrde reasonable assetanoe and access to |nformatlon

- reasonably requested by Oracle.
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18.

CIf. the audlt rdentlfes no complrance Yo agree o remedy (whrch may lnclud ~wit ST
©U i any ides for addrtronai Cloud: Serwces) such non-comptiance within’ 30 days o “written notification of that non-
R, _comptlence You agree that Orar:le shalt not be resp0h8|ble for any of Your costs |nourred in cooperatmg wrth the

s ._-audrt - : . : : e

This document difers from Oracle tdd

: _-_'."-17 7 A person who_ls not a party to thls Agreement has no rights under ttne Contracts (nghts of Thlrd Pastres) Act-
51 of 1999 o enforcs any terrm: of this Agreement bt th:s does not affect any rlght or remedy of & thrrd party that_
_-exrsts oris avarlable apart from that Act : : - : :

'_17 8 Oracle rs an-equal opportunrty emp oyer and complles wrth ali applrcable equal opportumty teglstatlon

.ENTIRE AGREEMENT

18 'l You agree that thls Agreement and the |nformat|on Wthh is |ncorporated 1nto this Agreement by wntten
reference (including reference to information cohtained in'a URL or réferénced policy), together with the' applicable -
order, is the complete agreement for the Services ordered by You and supersedes all prior or contemporaneous
agreements or representations, written or oral, regarding such Services. Nothing in this Agreement excludes ‘or

_ llmlts Oracle s ilablirty for decert or fraudulent mrsrepresentatron

182 It is expressly agreed that the terms of thrs Agreement and any Oracle order shall supersede the terms in

' Cany purchase order, procurement internet portal, or other simifar non-Oracle document and no terms ircluded in
- any such purchase order, portal, or other non-Oracle document shall apply to the Services ordered: In the event

of- any inconsistencies’ between the. terms. of an order: and the Agreement the order shall take precedence;

. howeaver, unless’ expressly stated otherwise in an' order, the térms of the Data Processing Agreement shall take
: precedence overary incorigistent térms in anorder. Thig Agreement and orders hereunder may not be modified

and: the r:ghts and restrictions may not be altered or waived except in"a Wiiting signed ‘or-acéeépted onling by

- duthorized representatzves of You and of Oracle; however, Oracle may update the Service Specifications; including.. -
" by postitg updated documents on Oracle 8 websrtes No thlrd party beneﬁcrary relattonshrps are created by thrs

- . Agreement

9.

'AGREEMENT DEFINITIONS

: gt ;'19 1 i "Oracle Software" means ahy software agent applrcatlon or tool that Oracle makes avatlable to You for
B 'download specrflcaily for purposes of facriltatlng Your sccess to operatron of andlor use W|th the Servrces

: '."19 2 “Program Documentatlon refers to the user manua]s help wzndows readme F 1es for the Serwces and

Cany Oracle Software: ' You: may access the documentatron onllne at http //oracte comlcontracts or such other
B 'address specrt‘ ed by Oracle 0 . R .

'19 3 -"Servrce Specrf“ catlons mieans the followrng documents as appllcable to the Ser\nces under Your order:

(&) the Oracle Cloud Hostmg and. Delivery Policies, the Program Documentation, the Oracle servics’ descriptions,

" and the Data Processmg Agreement described in this Agreement; {b) Oracle’s privacy policies; and (¢) any other
" Oracle documienits that are referéhcad in or incorporated into Your order. The foliowing do not apply to @ny. non-

- "Cloud Oracle sérvica offeiings dcqiired in Your ofder, such as professional services:  the Oracle Cloud Hosting:
.:"and Delivery Policiés and Progrém Documentation. Thé following do not apply to aity Oraslé Software: the Oracle
. Cloud Hostmg and Delrvery Polrcres Oracle serwce descrlptzons and the Data Processmg Agreement

"'.19 4 ' “Third Party Content" means alI software data text |mages audro wdeo photographs and other content

" and materrai in’any format; that are obtained of derived from third party solrces outside of Oracle that You may

- access through within, orin conjunctlon with Your use of; the Services. Exariples of Third Party Content include:

*'data fegds’ from socsai netwark setvices, rss féeds from' blog posts, Cracle data: marketplaces and libraries,

dictionaries, and marketing data.- Third Party Conteént includes third-party sourted materials accessed or obtained

by Your use of the Serwces or any Oracle-prowded tools

o 19 5 "‘Users means for Servrces those employees contractors and end users as applrcabte authonzed by

"You ar on Your behalf fo uge the Services in accordanice with this Agresment and Your order. For Services that
~are specifically desigrad to allow Yoiir ciients; agents, custormars, suppliers or other third parties to access the

Services to inféract with You, such thlrol part|es will. be cons;dered “Users” sub]ect to the terms of this Agreement
and Your order g . : : L
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his document differs from Oracle standard -

You or any. : : : gl _ o
_.Oracle Software; other Oracle products and serwces-i.and Oracle intelfectual’ property, and alt denvetwe works_ R
_hereof do not fal! w&thm the meamng of the term “Your Content i Your Content mcludes any Third Party Conten‘s .

. (DATETOBE -

S f:__The Ef‘fectwe Dat of th[s'Cioud Ser\nces Agreement 15
g ._'COMPLETED:BYORACLE):- bt R

'THE REMAiNDER OF THIS PAGE IS 1NTENTIONALLY LEFT BLANK THE SiGNATURE BLOCK F'OR THIS
AGREEMENT FOLLOWS EMMEDIATELY ON THE NEXT PAGE Ve _

u
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' Sighn'atur'e Date:

Agreement No.: UK-CSA-2350176 ~ -~~~ &

Oracle Corporation UK Limited is a ccmpény registered in England &
Wales with Company No. 1782505 and with its registered office at
Oracle Parkway, Thames Valley Park, Reading, Berkshire RG6 1RA
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