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Introduction to the Selection Questionnaire
1. The Department of Health (on behalf of the Business Services Authority (the ”Authority”)) is issuing this Selection Questionnaire in connection with the competitive procurement of a Supplier of Supporting Technologies and Infrastructure Services for the Procurement Transformation Programme Future Operating Model.   
2. The purpose of the Selection Stage is to assess your suitability and capability to perform the contract. The instructions on how to complete the Selection Questionnaire are set out in this document.  
3. You must complete all of the questions set out at Annex A of the Selection Questionnaire.  The Selection Questionnaire is based on the template that all Government departments must use following publication of Procurement Policy Note 8/16. 
4. The Authority will evaluate your responses using the selection criteria and scoring matrix set out in Attachment 6 – Selection Questionnaire: Evaluation Guidance.  Relevant guidance as to the evaluation of the questions in sections 4 and 6 of the Selection Quesitionnaire is included within each question (in the box entitled “Evaluation Guidance and Selection Criteria”) in those sections.
5. The Authority intends to invite the 6 highest-ranking Potential Providers (who have met the Minimum Selection Threshold) to proceed to the next stage of the Procurement and be issued with an Invitation to Participate in Dialogue ("ITPD") (the draft ITPD is set out at Attachment 7).
6. The Authority reserves the right (but shall not be bound) to invite more than 6 Potential Providers through to the Dialogue Stage.  Details of how Potential Providers will be down selected to proceed to the Dialogue Stage are set out in Section 5 of the Selection Questionnaire: Evaluation Guidance (Attachment 6).
7. Terms used in this Selection Questionnaire shall have the meaning set out in the Glossary unless defined in this document. The Glossary is set out in Attachment 3.
Taking account of past performance
8. Due to the nature and value of this Procurement, the Authorty will be assessing Potential Providers’ past performance in accordance with Procurement Policy Note 04/15) (“Taking Account of Suppliers’ Past Performance”).
9. The Government has developed an approach to ensuring that previous poor performance by suppliers can be taken into account and robustly assessed prior to entering into certain new contracts (as described in Procurement Policy Note 04/15). This will give the Government confidence, based on past performance, in the reliability of suppliers. 
10. The policy is that, as part of any assessment of a supplier’s technical and professional ability, contracting authorities should ensure that any failure by the supplier to provide satisfactory performance of previous principal contracts is taken into account in the assessment of whether specified minimum standards for reliability for such contracts are met. 
11. Evidence will be collected from Potential Providers to enable this assessment to be made and a random sample of the evidence collected may be verified. 
12. In addition, under the policy, contracting authorities will re-assess reliability based on past performance before key points in the Procurement process (i.e. short listing, Preferred Provider status, conclusion of contract etc.). Potential Providers will accordingly be asked to update the evidence they provide in relation to past performance to reflect more recent performance on new or existing contracts (or to confirm that nothing has changed).
13. [bookmark: _Ref484437982]The Potential Provider waives any contractual right or other confidentiality obligation in connection with the customers mentioned in a list of contracts used to demonstrate evidence of past performance and agrees that these customers may provide information to the Authority in the form of certificates of performance (in the form set out in Annex B to this Selection Questionnaire) and answer any clarifications that the Authority or anyone acting on behalf of the Authority in connection with this Procurement may have. 
14. The Potential Provider confirms that save for any deceitful or maliciously false statements of fact or purported fact included in a certificate or subsequent clarification the customer will not owe the Potential Provider any duty of care for or otherwise have any legal liability to the Potential Provider in respect of any factual inaccuracies, whether innocent or negligent, and/or in respect of any expressions of opinion by the customer. This provision is for the benefit of each customer and may be relied on by them for the purposes of the Contracts (Rights of Third Parties) Act 1999. 
15. The Crown Commercial Service may hold a copy of the certificate of performance on a central database and the content of any certificates of performance from a customer may be shared with Contracting Authorities (as defined in the Regulations), acting as part of the Crown. 
16. If in breach of paragraph 13 any Potential Provider commences legal proceedings against a customer in relation to any certificate of performance or subsequent clarification in the courts of any jurisdiction, the Potential Provider agrees that the customer shall be entitled to bring proceedings against the Potential Provider in the English Courts to enforce the terms of paragraph 13 (regardless of whether it is enforceable in the jurisdiction where the proceedings are brought) and to be indemnified in full for any legal costs incurred in defending such proceedings and indemnified in respect of any compensation that the customer is ordered to pay to the Potential Provider as a result of such proceedings. This provision will not relate to any proceedings commenced in good faith for any liability that falls outside the scope of this provision.
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Potential Provider Information and Exclusion Grounds: Part 1 and Part 2

1. The Selection Questionnaire is a self-declaration, made by you that you do not meet any of the grounds for exclusion[footnoteRef:2].  If there are grounds for exclusion, there is an opportunity to explain the background and any measures you have taken to rectify the situation (referred to in this Selection Questionnaire as ‘self-cleaning’). [2:  For the list of exclusion please see Annex C of this Selection Questionnaire and: https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf  ] 


2. A completed declaration of Part 1 and Part 2 provides a formal statement that the organisation making the declaration has not breached any of the exclusions grounds. Consequently the Authority requires all the organisations that you will rely on to meet the selection criteria to provide a completed Part 1 and Part 2. For example, these could be parent companies, affiliates, associates, or Sub-Contractors, if they are relied upon to meet the selection criteria. This means that where you are joining in a group of organisations, including joint ventures and partnerships, each organisation in that group must complete one of these self-declarations. Sub-Contractors that you rely on to meet the selection criteria must also complete a self-declaration (although sub-contractors that are not relied upon do not need to complete the self-declaration).  

3. When completed, this Selection Questionnaire (along with any selection information requested in this Selection Questionnaire) is to be submitted via BMS in accordance with paragraph 6 of the Invitation to Compete – Instructions for Potential Providers Attachement 2. 

Selection Questions: Part 3

4.  If you are bidding on behalf of a group (consortium) or you intend to use Sub-Contractors, you should complete all of the selection questions on behalf of the consortium and/or any Sub-Contractors.

5. If the relevant documentary evidence referred to in the Selection Questionnaire is not provided upon request and without delay the Authority reserves the right to amend the outcome of the Selection Stage of this Procurement. This may occur at any stage during the Procurement and may result in the Authority determining at any such stage that a Potential Provider has not demonstrated that it has met the Authority’s requirements (at the Selection Stage) or that it does not rank within the top 6 Potential Providers (following assessment of Selection Questionnaires). In such circumstances, the Authority reserves the right to amend any short-listing and to short-list to the next compliant/ranking (as appropriate) Potential Provider.

Consequences of misrepresentation

6. If you seriously misrepresent any factual information in filling in the Selection Questionnaire, and so induce the Authority to enter into a contract, there may be significant consequences.  You may be excluded from the Procurement and from bidding for other contracts for three years. If a contract has been entered into you may be sued for damages and the contract may be rescinded. If fraud, or fraudulent intent, can be proved, you or your responsible officers may be prosecuted and convicted of the offence of fraud by false representation, and you must be excluded from further procurements for five years.

Notes for completion

1. Please ensure that all questions are completed in full, and in the format requested. If the question does not apply to you, please state ‘N/A’. Should you need to provide additional information in response to the questions, please submit a clearly identified annex.

2. The Authority recognises that arrangements set out in section SQ1.2 of the Selection Questionnaire, in relation to a Group of Economic Operators (for example, a consortium) and/or use of Sub-Contractors, may be subject to change and will, therefore, not be finalised until a later date.  The Potential Provider or Lead Contact, as relevant, should notify the Authority immediately of any change in the proposed arrangements by completing the ‘Changes to Contracting Arrangements’ template (see Attachment 22) which should be submitted by means of BMS.  Based on the changes notified, the Authority may require the Potential Provider or Lead Contact, as relevant, to submit a completed Part 1 and Part 2 for any new organisation relied on to meet the selection criteria. In addition, if you relied on any such outgoing organisation when you completed Part 3 of the standard Selection Questionnaire (see paragraph 6 below), the Authority may require you to also complete a revised Part 3 of the standard Selection Questionnaire for any new organisation that is now to be relied upon. The Authority will make a revised assessment of the Selection Stage Response based on the updated information..

3. For Part 1 and Part 2 every organisation that is being relied on to meet the selection criteria must complete and submit the self-declaration. 

4. All Sub-Contractors are required to complete Part 1 and Part 2[footnoteRef:3]. [3:  See Regulation 71 (8)-(9)] 


5. For answers to Part 3 - If you are bidding on behalf of a group, for example, a consortium, or you intend to use Sub-Contractors, you should complete all of the questions on behalf of the consortium and/or any Sub-Contractors, providing one single, composite response and declaration.

6. In your answer to Part 3, Section 4 (Economic and Financial Standing) you are required to submit certain documents to demontstrate your economic/financial standing. In addition, Potential Providers are also required to complete and submit a Financial Compliance Template (Attachment 5a). 

7. Please indicate (at SQ4.1) which documents you are submitting and submit those documents by the return date stated in Section 4 of the Invitation to Compete: Instructions to Potential Providers.

8. For Selection Questions in Section 6, where Potential Providers are permitted to include attachments, this is marked as “YES” in the title bar of the relevant Selection Question.  Potential Providers should append these attachments to their Selection Stage Response using the template set out in Annex D (Template for Appendices).

Confidentiality
The Authority confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact of a Potential Provider, other than to the Cabinet Office and/or the Crown Commercial Service and/or contracting authorities defined by the Regulations, or pursuant to an order of the court or demand made by any competent authority or body where the Authority is under a legal or regulatory obligation to make such a disclosure.
[bookmark: _Toc464472636]

[bookmark: _Toc485221601]Part 1: Potential Provider Information
Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection criteria as set out in this Selection Questionnaire and the Selection Questionnaire Evaluation Guidance must complete and submit the Part 1 and Part 2 self-declaration.

	Section 1
	Potential Provider Information

	Question number
	Question
	Response

	SQ1.1(a)
	Full name of the Potential Provider submitting the information

	
     


	SQ1.1(b)-(i)

	Registered office address (if applicable)
	     


	SQ1.1(b)-(ii)
	Registered website address (if applicable)
	     


	SQ1.1(c)-(i)
	Trading status:
public limited company
limited company 
limited liability partnership 
other partnership 
sole trader
third sector 
OTHER (please specify your trading status)

	
|_|  
|_|  
|_|  
|_|  
|_|  
|_|  
|_|  

     


	SQ1.1(d)
	Date of registration in country of origin
	     


	SQ1.1(e)
	Company registration number (if applicable)
	     


	SQ1.1(f)
	Charity registration number (if applicable)
	     


	SQ1.1(g)
	Head office DUNS number (if applicable)
	     


	SQ1.1(h)
	Registered VAT number
	     


	SQ1.1(i)-(i)
	If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established?
	Yes  |_|  
No  |_|
N/A |_|

	SQ1.1(i)-(ii)
	If you responded yes to SQ1.1(i)-(i), please provide the relevant details, including the registration number(s).
	     


	SQ1.1(j)-(i)
	Is it a legal requirement in the state where you are established for you to possess a particular authorisation or be a member of a particular organisation in order to provide the services specified in this Procurement?
	
Yes  |_|  No   |_|


	SQ1.1(j)-(ii)
	If you responded yes to SQ1.1(j)-(i), please provide additional details of what is required and confirmation that you have complied with this.
	     


	SQ1.1(k)
	Trading name(s) that will be used if successful in this Procurement.
	     


	SQ1.1(l)
	Relevant classifications (state whether you fall within one of these, and if so which one)
Voluntary Community Social Enterprise (VCSE)
Sheltered Workshop
Public service mutual
	

|_|  
|_|  
|_|  

	SQ1.1(m)
	Are you a Small Medium or Micro Enterprise (SME)[footnoteRef:4]? [4:  See EU definition of SME https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en ] 

	
Yes  |_|  No   |_|


	SQ1.1(n)
	Details of Persons of Significant Control (PSC),[footnoteRef:5] where appropriate:     [5:  UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance https://www.gov.uk/government/publications/guidance-to-the-people-with-significant-control-requirements-for-companies-and-limited-liability-partnerships] 

· Name; 
· Date of birth; 
· Nationality; 
· Country, state or part of the UK where the PSC usually lives; 
· Service address; 
· The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); 
· Which conditions for being a PSC are met; 
· Over 25% up to (and including) 50%, 
· More than 50% and less than 75%, 
· 75% or more.[footnoteRef:6]   [6:  Central Government contracting authorities should use this information to have the PSC information for the preferred supplier checked before award.] 


(Please enter N/A if not applicable)
	     


	SQ1.1(o)
	Details of immediate parent company:
· Full name of the immediate parent company
· Registered office address (if applicable)
· Registration number (if applicable)
· Head office DUNS number (if applicable)
· Head Office VAT number (if applicable) 

[Please enter N/A if not applicable]
	     


	SQ1.1(p)
	Details of ultimate parent company:
· Full name of the ultimate parent company
· Registered office address (if applicable)
· Registration number (if applicable)
· Head office DUNS number (if applicable)
· Head Office VAT number (if applicable) 

(Please enter N/A if not applicable)
	     





Please note: A criminal record check for relevant convictions may be undertaken for the Preferred Provider and the persons of significant in control of it.

Please provide the following information about your approach to this Procurement:
	Section 1
	Bidding Model

	Question number
	Question
	Response

	SQ1.2(a) - (i)
	Are you bidding as the Lead Contact for a Group of Economic Operators?
	Yes  |_|  No   |_|
 
(If yes, please provide details listed in questions SQ1.2(a) (ii), (a) (iii) and to SQ1.2(b) (i), (b) (ii), SQ1.3, Section 2 and 3.
If no, and you are a supporting bidder please provide the name of your group at SQ1.2(a) (ii) for reference purposes, and complete SQ1.3, Section 2 and 3.)

	SQ1.2(a) - (ii)
	Name of Group of Economic Operators (if applicable)
	     


	SQ1.2(a) - (iii)
	Proposed legal structure if the group of economic operators intends to form a named single legal entity prior to signing a contract, if awarded. If you do not propose to form a single legal entity, please explain the legal structure
	     


	SQ1.2(b) - (i)
	Are you or, if applicable, the Group of Economic Operators proposing to use Sub-Contractors?
	Yes  |_|  No   |_|


	SQ1.2(b) - (ii)
	If you responded yes to SQ1.2(b)-(i) please provide additional details for each Sub-Contractor in the following table: the Authority may ask them to complete this form as well.

	Name
	

	
	
	
	

	Registered address
	

	
	
	
	

	Trading status
	
	
	
	
	

	Company registration number
	
	
	
	
	

	Head Office DUNS number (if applicable)
	
	
	
	
	

	Registered VAT number
	
	
	
	
	

	Type of organisation
	
	
	
	
	

	SME (yes/no)
	
	
	
	
	

	The role each Sub-Contractor will take in providing the works and /or supplies e.g. key deliverables
	
	
	
	
	

	The approximate % of contractual obligations assigned to each Sub-Contractor
	
	
	
	
	








Contact Details and Declaration
I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate. 
I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. 
I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this Procurement. 
I understand that the Authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.
I am aware of the consequences of serious misrepresentation

	Section 1
	Contact details and declaration

	Question number
	Question
	Response

	SQ1.3(a)
	Contact name
	     


	SQ1.3(b)
	Name of organisation
	     


	SQ1.3(c)
	Role in organisation
	     


	SQ1.3(d)
	Phone number
	     


	SQ1.3(e)
	E-mail address 
	     


	SQ1.3(f)
	Postal address
	     


	SQ1.3(g)
	Signature (electronic is acceptable)
	     


	SQ1.3(h)
	Date
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Part 2: Exclusion Grounds
Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection criteria must complete and submit the Part 1 and Part 2 self-declaration.

2 Grounds for Mandatory Exclusion
	Section 2
	Grounds for Mandatory Exclusion

	Question number
	Question
	Response

	SQ2.1(a)
	Regulations 57(1) and (2) 
The detailed grounds for mandatory exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions. 
Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation has been convicted anywhere in the world of any of the offences within the summary below and listed on the webpage.

	
	Participation in a criminal organisation
	Yes  |_|  No   |_|
If Yes please provide details at SQ2.1(b)

	
	Corruption

	Yes  |_|  No   |_|
If Yes please provide details at SQ2.1(b)

	
	Fraud
	Yes  |_|  No   |_|
If Yes please provide details at SQ2.1(b)

	
	Terrorist offences or offences linked to terrorist activities
	
	Yes  |_|  No   |_|
If Yes please provide details at SQ2.1(b)

	
	Money laundering or terrorist financing

	Yes  |_|  No   |_|
If Yes please provide details at SQ2.1(b)

	
	Child labour and other forms of trafficking in human beings
	Yes  |_|  No   |_|
If Yes please provide details at SQ2.1(b)

	SQ2.1(b)
	If you have answered yes to question SQ2.1(a), please provide further details.
· Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction,
· Identity of who has been convicted
· If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.
	     


	SQ2.2
	If you have answered yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)
	Yes  |_|  No   |_|

	SQ2.3(a)
	Regulation 57(3)
Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?
	Yes  |_|  No   |_|

	SQ2.3(b)
	If you have answered yes to question SQ2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.
	     
















































Please Note: The Authority reserves the right to use its discretion to exclude a Potential Provider where it can demonstrate by any appropriate means that the Potential Provider is in breach of its obligations relating to the non-payment of taxes or social security contributions.
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3 Grounds for Discretionary Exclusion
	Section 3 
	Grounds for discretionary exclusion 

	Question number
	Question
	Response

	SQ3.1
	Regulation 57(8)
The detailed grounds for discretionary exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions. 

Please indicate if, within the past three years, anywhere in the world, any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.

	SQ3.1(a)
	Breach of environmental obligations? 
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.1(b)
	Breach of social obligations?  
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.1(c)
	Breach of labour law obligations? 
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.1(d)
	Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.1(e)
	Guilty of grave professional misconduct?
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.1(f)
	Entered into agreements with other economic operators aimed at distorting competition?
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.1(g)
	Aware of any conflict of interest within the meaning of Regulation 24 due to the participation in the Procurement procedure?
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.1(h)
	Been involved in the preparation of the Procurement procedure?
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.1(i)
	Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?
	Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	Q3.1(j)

SQ3.1(j) – (i)





SQ3.1(j) – (ii)




SQ3.1(j) –(iii)




SQ3.1(j)-(iv)





	Please answer the following statements

The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.

The organisation has withheld such information.



The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.

The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the Procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	

Yes  |_|  No   |_|

If yes please provide details at SQ3.2


Yes  |_|  No   |_|

If yes please provide details at SQ3.2

Yes  |_|  No   |_|

If yes please provide details at SQ3.2

Yes  |_|  No   |_|

If yes please provide details at SQ3.2

	SQ3.2
	If you have answered yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)
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	Section 4
	Economic and Financial Standing

	Question number
	Question
	Response

	SQ4.1
	Are you able to provide a copy of your audited accounts for the last two years?
If yes, please provide.
If no, can you provide one of the following: answer with a Y/N in the relevant box and where the response is yes, please provide the relevant information.


	Yes  |_|  No   |_|

	
	(a)  A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.

	Yes  |_|  No   |_|

	
	(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.
	Yes  |_|  No   |_|

	
	(c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).
	Yes  |_|  No   |_|

	SQ4.2
	A minimum financial threshold for annual turnover of £50,000,000 (fifty million pounds) is specified by the Authority (in accordance with Regulation 58(9)) (“Minimum Turnover”).  Please self-certify by answering ‘yes’ or ‘no’ that you meet this Minimum Turnover requirement.
	Yes  |_|  No   |_|

	SQ4.3
	To support the evaluation of Section 4 Potential Providers are required to complete and submit the Financial Compliance Template: Attachment 5(a). 
	

	EVALUATION GUDIANCE & 
SELECTION CRITERIA
	The aim of the Authority’s assessment of Section 4 of the Selection Questionnaire is to assess whether Potential Providers meet the Authority’s minimum standards for economic and financial standing.
This assessment will be based on the Authority’s assessment of:
1. the financial information submitted by Potential Providers, being:
a. the completed Financial Compliance Template;
b. the supporting financial information submitted pursuant to Selection Question SQ4.1;
c. the profitability, solvency, liquidity and efficiency ratios that are generated by the data submitted by Potential Providers in the Financial Compliance Template; and
2. information obtained by the Authority from Dun & Bradstreet,
together the “Financial Information”, and
3. the Potential Provider’s response to SQ4.2.

The Authority will use the Financial Information to populate the financial assessment matrix (included at tab 7 in the Financial Compliance Template). The Authority will evaluate the completed financial assessment matrix and award a score for each element being considered. The Authority reserves the right to undertake a further assessment of updated Financial Information at any stage during the Procurement.
	





	Section 5
	If you have indicated in the Selection Questionnaire question SQ1.2 that you are part of a wider group, please provide further details below:

	Question number
	Question
	Response

	Name of organisation
	     


	Relationship to the Potential Provider completing these questions
	     


	SQ5.1
	Are you able to provide parent company accounts if requested to at a later stage?
	Yes  |_|  No   |_|


	SQ5.2
	If yes, would the parent company be willing to provide a guarantee if necessary?
	Yes  |_|  No   |_|


	SQ5.3
	If no, would you be able to obtain a guarantee elsewhere (e.g. from a bank)? 
	Yes  |_|  No   |_|




	Section 6
	Technical and Professional Ability - This question is Pass/Fail – In order to receive a Pass – Potential Providers must submit three (3) Contracts in any of the combinations listed below. 

	Question number
	Question

	SQ6.1
	Relevant experience and contract examples

Please provide details of three contracts, in any combination from either the public or private sector; voluntary, charity or social enterprise (VCSE) that are relevant to our requirement. VCSEs may include samples of grant-funded work. Contracts for supplies or services should have been performed during the past three years. Works contracts may be from the past five years.

The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided below.

Consortia bids should provide relevant examples of where the consortium has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member).

Where the Potential Provider is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the main intended provider(s) or sub-contractor(s) who will deliver the contract.




If you cannot provide examples see question SQ6.3

	Contract Specifics
	SQ6.1(a)
Contract 1
	SQ6.1(b)
Contract 2
	SQ6.1(c)
Contract 3

	(i) Name of customer organisation
	     

	     

	     


	(ii) Point of contact in the organisation
	     

	     

	     


	(iii) Position in the organisation
	     

	     

	     


	(iv) E-mail address
	     

	     

	     


	(v) Description of contract 
	     

	     

	     


	(vi) Contract Start date
	     

	     

	     


	(vii) Contract completion date
	     

	     

	     


	(viii) Estimated contract value
	     

	     

	     


	EVALUATION GUIDANCE & 
SELECTION CRITERIA
	Potential Providers must demonstrate they have the necessary technical and professional ability in terms of human and technical resources and experience to perform the Contract to the required quality standard. 
Potential Providers (Lead Contact for a Group of Economic Operators) must provide:
Three comparable contract examples; and
Evidence within these contracts examples to demonstrate they have the necessary technical and professional ability. 

Potential Providers should describe the contracts and how the requirements performed in the contracts are relevant to the requirements sought under this Procurement (using the template set out in Annex D to this Selection Questionnaire and appending it to the Selection Stage Response).  In particular, Potential Providers should explain how the contract examples provided demonstrate the experience required by completing the questions outlined in SQ6.4 to SQ6.14 (inclusive) below. 

Contract examples must:
Have been performed at the most within the last three years prior to the publication of the OJEU Notice to be valid and can be from the public or private sector; and
confirm that where customer contacts are provided, customer contacts have been made aware that they may be contacted by the authority to verify the accuracy of the information provided at any time. 

The Authority may exclude Potential Providers that do not provide full and accurate information. Customer contacts must not be employed by your organisation or be from within your associated group of companies.

Examples of call-off contracts awarded under framework agreements will be considered valid, but citing a framework agreement that you have been awarded will NOT be considered valid contract example.
Potential Providers should cross-refer to relevant parts of the information they provide in this Section when answering questions SQ6.4 – SQ6.14 (although they can include additional information when answering those questions). The Authority will then use the information cross-referred to to support the evaluation of whether the Potential Provider organisation and/or members within the Group of Economic Operators and/or named Sub-Contractors have the relevant capacity and professional and technical ability to perform the requirements for the contract to which this Procurement relates. This evaluation will be based on the evaluation criteria set out in questions SQ6.4 – SQ6.14
Where a Potential Provider proposes to use named Sub-Contractors, it should provide a relevant example where one or more of the essential Sub-Contractors have delivered similar requirements as part of a single, composite response (separate examples are not required from each named Sub-Contractor).  (N.B. paragraph 2 of Annex A (Selection Questionnaire) requires all of the organisations that are relied upon to meet the selection criteria to provide a completed Part 1 and Part 2.)
Potential Providers must inform the Authority of any changes to the bidding model or consortium arrangements and provide the Authoirty with a self-declaration of the exclusion grounds (Part 1 and Part 2 of the Selection Questionnaire) for any new organisation.  

The Authority may carry out a further assessment using the Selection Questions.  The Authority may may deselect a Potential Provider prior to any award of contract, based on an assessment of the updated information.


	SQ6.2
	Where you intend to sub-contract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your sub-contractor(s)

Evidence should include, but is not limited to, details of your supply chain management tracking systems to ensure performance of the contract and including prompt payment or membership of the UK Prompt Payment Code (or equivalent schemes in other countries)

	     


	SQ6.3
	If you cannot provide three examples for questions SQ6.1, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up or you have provided services in the past but not under a contract.

	     





	QUESTION:  SQ6.4
	QUESTION WEIGHTING: SCORED
	Measure  : 7%
	
Max Page Limit : 2 

	
Attachments: Yes 


	EVALUATION INTENTION
	Seeks to establish that the Potential Provider has the relevant experience of providing the Transition organisational structure of a similar nature and size to the Authority’s requirements.

	SUBJECT
	Transition – Delivery Team Organisation

	QUESTION
	Please provide details of experience and qualifications of the key team members you have used previously and the organisational structure utilised for transition from an incumbent provider.
Your response should clarify which key team members have worked on similar transition projects.

	EVALUATION GUDIANCE & 
SELECTION CRITERIA 
	The Potential Provider response should demonstrate that it has experience of:  

1. establishing project/delivery lead arrangements using previous examples of key individuals that have the appropriate qualifications and experience to lead a transition project equivalent in size, complexity and value of business to those being procured;
2. establishing good relationship management, conflict resolution, negotiation and persuasion skills, and strong stakeholder management; and
3. establishing the necessary the tools, processes, procedures and governance structures to deliver and operate transition services equivalent in size, complexity and value of business to those being procured.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.

Potential Providers may attach:
· an organisation chart (A3 format); and
· an unlimited number of example CVs with each consisting of no more than the equivalent of two sides of one A4 sheet of paper.




	Question: SQ6.4 - Potential Provider Response 

	     

















	QUESTION: SQ6.5
	Question Weighting: Scored 
	Measure: 9%
	
Max Page Limit : 2 

	
Attachments: No 


	EVALUATION INTENTION
	Seeks to establish that the Potential Provider has successfully delivered client objectives to achieve the desired outcome for the transition of services of a similar nature and size to the Authority’s requirements.

	SUBJECT
	Transition – Delivery of IT Service Management Transitions

	QUESTION
	Please detail examples of transitioning services from an incumbent provider and providing full IT Service Management operational capabilities for a new client.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	The Potential Providers response demonstrates that it:

1. has led on the delivery of ICT services  with full operational capabilities which delivered benefits and supported client objectives; 
2. possessed the technical and operational capabilities to deliver an IT service, including transitioning the service from an incumbent provider;
3. possessed the skills necessary to successfully manage problems/incidents, processes and interactions within a successfully delivered service desk;
4. possessed the capabilities to manage technical, legal and commercial aspects of transitioning from an incumbent provider;
5. is capable of managing and controlling a transition timetable/process; and
6. possesses a clear understanding of the overarching business objectives of the relevant client.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.





	Question: SQ6.5 - Potential Provider Response 

	     











	QUESTION: SQ6.6 
	Question Weighting: Scored
	Measure  : 8%
	
Max Page Limit : 2 

	
Attachments: No 


	EVALUATION INTENTION
	Seeks to establish the Potential Provider has experience  of maintaining service levels during transition

	SUBJECT
	Transition - Maintaining Service Levels

	QUESTION
	Please detail your experience of maintaining agreed service levels during the transition of services from an incumbent provider.  Your answer should state, as a minimum, the key service quality risks you have encountered in previous transitions and your experience of mitigating these risks.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	Potential Provider response to demonstrate: 

1. experience of understanding the service levels/KPIs requirements of a contract; the historic issues in maintaining these levels; and the work-arounds and resolutions that may be employed during a transition period;
2. experience of providing service desk/1st line/2nd line support responsibilities to resolve issues and has adequately resourced such support requirements, provided knowledge base and resolution scripts and allocated sufficient time to resolve issues and provide such support;
3. experience of providing enhanced service support/failover procedures/work-arounds during transition to compensate for any service degradation across this period;
4. experience of providing effective risk management which identifies, tracks, categorises and mitigates risks to service levels during this period;
5. experience of providing effective transfer of knowledge/knowledge base from incumbents;
6. experience of effective resourcing/management of transfer of incumbent staff  to maintain knowledge levels and confidence in the service;
7. experience of effective/appropriate communication to stakeholders/customers/end-users/incumbent providers/new suppliers/third parties to ensure all parties are notified clearly, unambiguously and in time of all transition changes to the service offering; and
8. experience of stakeholder management in a complex environment that includes the incumbent provider.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.



	Question: SQ6.6 - Potential Provider Response 

	     








	QUESTION: SQ6.7
	QUESTION WEIGHTING: SCORED
	Measure  : 6%
	Max Page Limit : 2
	
Attachments: YES


	EVALUATION INTENTION
	Seeks to establish that the Potential Provider has the relevant experience and skills of providing the organisational structure for BAU services of a similar nature and size to the Authority’s requirements.

	Subject
	BAU - Delivery Team Organisation

	question
	Please provide details of the experience and qualifications of the key team members utilised and the organisational structure utilised.
Your response should clarify which key team members have worked on such BAU projects.

	Evaluation Guidance & 
SELECTION CRITERIA 
	The Potential Provider response should demonstrate that the Potential Provider has experience of:  

1. creating and managing project/delivery lead arrangements;  
2. creating and managing project/delivery lead arrangements using previous examples of individuals that have the appropriate qualifications and experience relevant to the provision of services of a similar nature and size to the Authority’s requirements;
3. establishing good relationship management; conflict resolution; negotiation and persuasion skills; and strong stakeholder management; and
4. utilising the necessary the tools, processes, procedures and governance structures to deliver and operate BAU projects.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.

Potential Providers may attach:
· an organisation chart (A3 format); and
· an unlimited number of example CVs with each consisting of no more than the equivalent of two sides of one A4 sheet of paper.




	Question: SQ6.7 - Potential Provider Response 

	     

























	QUESTION: SQ6.8
	Question Weighting: Scored
	Measure  : 6%
	
Max Page Limit : 2 

	
Attachments: No 


	EVALUATION INTENTION
	Seeks to establish that the Potential Provider has managed the successful delivery of client objectives to achieve the desired outcome for services of a similar nature and size to the Authority’s requirements.

	SUBJECT
	BAU - Support for Key Organisational Objectives

	QUESTION
	Please detail your experience of running an ICT service management function. Your response should include, as a minimum, your approach to managing the full service lifecycle, key benefits/differentiators of your approach and how you ensured that your operation of the service remained aligned to the objectives of your customers.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	The Potential Providers response demonstrates that it has the experience of:

1. providing ICT Service Management that actively addressed Service Management requirements from an industry recognised framework (e.g. ISO 20000) and have demonstrated the ability to tailor this to organisational requirements;
2. assessing the organisational implications of implementing a BAU framework that underpin the framework and its integration between people, processes, technology and partners for BAU, incoming projects and demand for new and existing services;
3. providing evidence of technology and process requirements for implementing a BAU framework into an organisation; and
4. providing ICT Service Management that actively addressed Continual Service Improvement of the services delivered.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.




	Question: SQ6.8 - Potential Provider Response 

	     
















	QUESTION: SQ6.9 
	Question Weighting: Scored
	Measure  : 7%
	
Max Page Limit : 2 

	
Attachments: No 


	EVALUATION INTENTION
	Seeks to establish the Potential Provider has experience of operating an integrated Service Desk function for services of a similar nature and size to the Authority’s requirements.

	SUBJECT
	BAU - Service Desk Capability

	QUESTION
	Please detail your experience of managing an integrated Service Desk supporting a diverse user community.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	Potential Provider response demonstrates:

1. experience of implementing and managing an integrated service desk;
2. experience of taking over the management of a Service Desk capability from an incumbent provider without drop in service levels;
3. experience of deploying Service Desk software in a similar environment and on boarding relevant users; and
4. experience of migrating live and historical information to the new Service Desk without any loss or disruption to service.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.




	Question: SQ6.9 - Potential Provider Response 

	





	QUESTION: SQ6.10
	Question Weighting: Scored
	Measure  : 11%
	
Max Page Limit : 2 

	
Attachments: Yes 


	EVALUATION INTENTION
	Seeks to establish that the Potential Provider has the relevant experience of providing the organisational structure for Transformational Services of a similar nature and size to the Authority’s requirements.

	SUBJECT
	Transformation - Delivery Team Organisation

	QUESTION
	Please provide details of the experience and qualifications of the key team members utilised and the organisational structure utilised for Transformation projects.
Your response should clarify which key team members have worked on such Transformation projects.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	The Potential Provider response should demonstrate that it has experience of:  

1. creating and managing project/delivery lead arrangements;  
2. creating and managing project/delivery lead arrangements using previous examples of individuals who have the appropriate qualifications and experience relevant to the provision of services of a similar nature and size to the Authority’s requirements;
3. establishing good relationship management; conflict resolution; negotiation and persuasion skills; and strong stakeholder management; and
4. utilising the necessary the tools, processes, procedures and governance structures to deliver and operate the Transformation projects.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.

Potential Providers may attach:
· an organisation chart (A3 format); and
· an unlimited number of example CVs with each consisting of no more than the equivalent of two sides of one A4 sheet of paper.





	Question: SQ6.10 - Potential Provider Response 

	


















	QUESTION:  SQ6.11
	Question Weighting: Scored
	Measure  : 12%
	
Max Page Limit : 2 

	
Attachments: No 


	EVALUATION INTENTION
	Seeks to establish the Potential Provider has experience of aligning IT Transformations with business needs of a similar nature and size to the Authority’s requirements.

	SUBJECT
	Transformation - Managing Delivery to Business Needs

	QUESTION
	Please detail the processes by which you aligned your transformations to the business needs of the client.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	Potential Provider response should demonstrate that it:

1. has experience of accurately aligning their services to the business needs of the client; and
2. has experience of providing a robust and repeatable process through which they can establish the client's business needs; determine how these can be measured/monitored; establish how they can be baselined; align service improvement plans to these needs; and verify the success of these plans.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.




	Question: SQ6.11 - Potential Provider Response 

	     


















	QUESTION:SQ6.12
	Question Weighting: Scored
	Measure  : 12%
	
Max Page Limit : 2 

	
Attachments: No 


	EVALUATION INTENTION
	This question seeks to establish your experience of ensuring service levels are maintained at the desired level whilst increasing the user base adoption of any Transformation projects.

	SUBJECT
	Transformation - Maintaining Service Levels and Customer Adoption

	QUESTION
	Please detail your experience of delivering large scale ICT transformation projects to a user base that has accepted the transformations positively. 

Please illustrate where these transformations have ultimately resulted in increased user experience and meeting business objectives.

Please illustrate how you have used your strategy, tools, processes and lessons learned during the transformation to the benefit of the transformation.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	Potential Provider response demonstrates:

1. Experience of delivering a consistent and efficient set of ICT services through a period of major ICT transformation;
2. Experience of maintaining ICT services whilst incorporating service improvement plans/continuous improvement and also delivering major transformational change;
3. Experience of positive engagement with the user base throughout the transformation; and
4. identification of critical success factors that enabled the success of transformations to be measured.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.



	Question: SQ6.12 - Potential Provider Response 

	     

















	QUESTION:SQ6.13
	Question Weighting: Scored
	Measure  : 12%
	
Max Page Limit : 2 

	
Attachments: No 


	EVALUATION INTENTION
	Seeks to establish that the Potential Provider has experience of delivering ICT transformation programmes of a similar nature and size to the Authority’s requirements.

	SUBJECT
	Transformation - Delivering ICT Transformation Programmes

	QUESTION
	Please detail your experience of delivering large-scale ICT transformation programmes, detailing as a minimum, your approach to transformation programmes, the key risks associated with this/these programmes, how you mitigated these risks and how you implemented large-scale transformational change without major business disruption.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	Potential Provider response demonstrates;

1. a proven track record of implementing large ICT transformation programmes;
2. convincing evidence that you have designed, implemented and deployed large-scale ICT transformational change into organisations; 
3. clear evidence that the business objectives of the transformation were met;
4. effective programme/project and financial management throughput the programme of work;
5. effective risk management across all stages of the programme with proactive reporting & ownership of risks;
6. clear communication giving timely and appropriate dialogue/discussion on all matters of concern to the client and its end-user community;
7. effective customer requirements management process which demonstrated your ability to adapt to changing requirements during long-duration programmes; and
8. strong evidence that you applied industry best practises in the design, sequencing and execution of the transformation.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.




	Question SQ6.13 - Potential Provider Response 

	     












	QUESTION:SQ6.14
	Question Weighting: Scored
	Measure  : 10%
	
Max Page Limit : 2 

	
Attachments: No 


	EVALUATION INTENTION
	Seeks to establish the Potential Provider is capable of working collaboratively in a complex organisation with multiple stakeholder objectives and requirements for services of a similar nature and size to the Authority’s requirements. 
The Potential Provider must be able to demonstrate that they are able to work collaboratively to meet customer demands broader than the technology scope.

	SUBJECT
	Collaboration

	QUESTION
	Please provide details of where stakeholder concerns led to a change in an ICT transformation programme and the steps you took to address those concerns. 
Please demonstrate how you approached stakeholder management, the processes applied to address concerns and how your company's ethos impacted on resolving issues.
Please describe how your organisation worked collaboratively and developed open, supportive relationships, both with the client and your sub-contractors.  Describe your approach and the benefits it afforded.

	EVALUATION GUIDANCE & 
SELECTION CRITERIA 
	Potential Provider response to demonstrate:

1. evidence of collaborative working practices; 
2. development of collaborative relationships with the client and how these relationships assisted in the delivery of the contract and the management of successful outcomes;
3. development of collaborative relationships with subcontractors  and how these relationships assisted in the delivery of the contract and the management of successful outcomes;
4. a well-proven, repeatable resolution process;
5. expertise in resolving issues; and
6. a customer-focused ethos within your organisation which continually worked in a positive manner with your clients.

Potential Providers may cross-refer to their response to SQ6.1, SQ6.2 and/or SQ6.3 (as relevant) in their response to this question.



	Question: SQ6.14 - Potential Provider Response 

	








7.  Modern Slavery

	Section 7
	Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015

	Question number
	Question
	Response

	SQ7.1
	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	Yes  |_|  No   |_|


	SQ7.2
	If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act?
	Yes  |_|  
Please provide the relevant URL
     

No   |_|
Please provide an explanation
     




8.  Additional Questions
Suppliers who self-certify that they meet the requirements to these additional questions will be required to provide evidence of this if they are successful at contract award stage. 

	Section 8
	Additional Questions

	Question number
	Question
	Response

	8.1
	Insurance

	SQ8.1(a)
	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated in Schedule 2.5 – Insurance Requirements - Annex 1 – Required Insurances of the Agreement 

	Yes  |_|  No |_|




	8.2
	Skills and Apprentices [footnoteRef:7] – (please refer to supplier selection guidance) [7:  Procurement Policy Note 14/15– Supporting Apprenticeships and Skills Through Public Procurement] 


	SQ8.2(a)
	Public procurement of contracts with a full life value of £10 million and above and duration of 12 months and above should be used to support skills development and delivery of the apprenticeship commitment. This policy is set out in detail in Procurement Policy Note 14/15.

The purpose of questions sQ8.2(a) to Q8.2(c) is for information only at this Stage.

Please confirm if you will be supporting apprenticeships and skills development through this contract.  
	Yes  |_|  No |_|


	SQ8.2(b)
	If yes, can you provide at a later stage documentary evidence to support your commitment to developing and investing in skills, development and apprenticeships to build a more skilled and productive workforce and reducing the risks of supply constraints and increasing labour cost inflation?
	Yes  |_|  No |_|


	SQ8.2(c)
	Do you have a process in place to ensure that your supply chain supports skills, development and apprenticeships in line with PPN 14/15 (see guidance) and can provide evidence if requested?
	Yes  |_|  No |_|











	8.3
	Suppliers’ Past Performance[footnoteRef:8]  - (please refer to supplier selection guidance - this question should only be included by central government contracting authorities) [8:  Procurement Policy Note 04/15 Taking Account of Suppliers’ Past Performance] 


	SQ8.3(a)
	Can you supply a list of your relevant principal contracts for goods and/or services provided in the last three years? 
For the purposes of this question, relevant principle contracts are contracts of an equivalent size to the Authority’s requirements.

	Yes  |_|  No |_|


	SQ8.3(b)
	Please provide a certificate from those customers on the list? 
	Yes  |_|  No |_|


	SQ8.3(c)
	If you cannot obtain a certificate from a customer can you explain the reasons why?
	Yes  |_|  No |_|


	SQ8.3(d)
	If the certificate states that goods and/or services supplied were not satisfactory are you able to supply information which shows why this will not recur in this contract if you are awarded it? 
	Yes  |_|  No |_|


	SQ8.3(e)
	Can you supply the information in questions a. to d. above for any sub-contractors (or consortium members) who you are relying upon to perform this contract? 
	Yes  |_|  No |_|






[bookmark: _Toc485221604]Annex B – Certificate of Past Performance

Performance Certificate - Source Email Form 
Directions – to be completed and returned to Supplier and additional copy to be sent to CCS via pastperformance@crowncommercial.gov.uk

	Performance Certificate under Procurement Policy Note 04/15 as requested by: 
	Department of Health

	Requested under Contract Notice: 
	[OJEU Contract Notice e.g. 2011/S 239-387260] 

	Name of Entity Providing Certificate: 
	[Customer or Supplier for Self Certification] 

	Performance Certificate - Contract Header Information (details of the contract to be certified) 

	Name of Contract Customer ("Customer"): 
	[Registered Name] 

	Name of Contracted Supplier ("Supplier"): 
	[Registered Name] 

	Contract Title ("Contract"): 
	[Agreed Contract Name for Contract] 

	FOR PUBLIC SECTOR CONTRACTS ONLY - OJEU Award Notice Reference: 
	[OJEU reference e.g. 2011/S 239-387260] 

	Person Submitting this Certificate - Contact Details (with whom further queries, if any, can be raised) 

	Source Contact Name: 
	[Name of source authorised by entity providing Certificate] 

	Source Contact Address: 
	[Authorised source business address] 

	Source Contact Direct Line: 
	[Authorised source direct telephone line] 

	Source Contact Email: 
	[Authorised source email] 

	Further Contract Detail 

	Description of the goods and/or services: 
	[Brief description max 50 words] 

	Consideration received: 
	[Monetary value or equivalent] 

	Goods/Services provision start date: 
	[dd/mm/yyyy] 

	Goods/Services provision end date: 
	[dd/mm/yyyy] 





	Performance (Please submit either Option A or B) 

	OPTION A: 

	We hereby certify that, to the best of our knowledge and belief, the Supplier has satisfactorily supplied the goods and/or services described in the table above in accordance with the Contract. 

	OR 

	OPTION B: 

	We are unable to certify that the Supplier has satisfactorily supplied the goods and/or services described in the table above in accordance with the Contract for the following reasons: 
	Reason 1; Reason n; etc. 

	By submitting this information ("Certificate") you are agreeing that it will be added to the central database held by the CCS and may be made available to other Crown bodies. 

	Liability of any Customer certifying Whilst the information in this Certificate has been provided in good faith in the belief that it is truthful and accurate, the Customer does not assume any responsibility or any liability nor make any guarantee, representation or warranty as to the contents of this Certificate. The Customer shall not be liable for and hereby excludes liability for any loss, damage (including any special, exemplary, indirect, incidental, consequential damages, costs or associated legal fees) that may be suffered as a result of use of the Certificate and its content, to the fullest extent permitted by law. Nothing in this Certificate shall affect, or constitute a waiver of, the Customer's rights or remedies in relation to the Contract. 

	Guidance for Entities providing Certificates 

	If you are unable to certify that the Supplier has satisfactorily supplied the goods and/or services in accordance with the Contract, please provide the reason or reasons why performance was not in accordance with the Contract. These may include the following or other reasons: 1. delays in supplying the goods and/or services; 2. failures to supply all the goods and/or services in accordance with the scope set out in the Contract; 3. failures to meet any service levels and/or supply the goods and/or services in accordance with quality standards; 4. any other failure by the Supplier to comply with its obligations under the Contract. 





Performance Certificate - Supplier Submission Covering E-Mail (for submitting Certificates in response to PQQs and selection questions)

	Performance Certificate - Supplier Submission Covering E-Mail 

	Name of Supplier: 
	[Registered Name] 

	Submitted for Contract Notice: 
	[OJEU Contract Notice e.g. 2011/S 239-387260] 

	Performance Certificate Contract Title: 
	[The "Contract" field from the Performance Certificate] 

	For Public Sector Contracts Only - OJEU Award Notice Reference: 
	[OJEU Award ref e.g. 2011/S 239-387260] 

	Supplier Representative Submitting the Performance Certificate - Contact Details (with whom further queries, if any, can be raised) 

	Supplier Contact Name: 
	[Name of authorised representative forwarding Certificate] 

	Supplier Contact Address: 
	[Authorised representative business address] 

	Supplier Contact Direct Line: 
	[Authorised representative direct telephone line] 

	Supplier Contact Email: 
	[Authorised representative email] 

	Supplier’s Additional Information (please provide details of the Supplier’s response to the content of the Performance Certificate or such other information as the Supplier wishes to be made known in the section below. If the Supplier does not have anything to add please state ‘no additional information to be provided’): 





[bookmark: _Toc485221605]Annex C - Exclusion and ‘self-cleaning’

The requirements in relation to exclusion and ‘self-cleaning’ are set out in Regulation 57 of the Regulations:
(1) 	Contracting authorities shall exclude an economic operator from participation in a procurement procedure where they have established, by verifying in accordance with regulations 59, 60 and 61, or are otherwise aware, that that economic operator has been convicted of any of the following offences:— 
(a) conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977(1) or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983(2) where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime(3);
(b) corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889(4) or section 1 of the Prevention of Corruption Act 1906(5);
	(c) the common law offence of bribery;
(a) bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010(6), or section 113 of the Representation of the People Act 1983(7);
(b) where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities(8):—
(i) the common law offence of cheating the Revenue;
(ii) the common law offence of conspiracy to defraud;
(iii) fraud or theft within the meaning of the Theft Act 1968(9), the Theft Act (Northern Ireland) 1969(10), the Theft Act 1978(11) or the Theft (Northern Ireland) Order 1978(12);
(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985(13), article 451 of the Companies (Northern Ireland) Order 1986(14) or section 993 of the Companies Act 2006(15);
(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979(16) or section 72 of the Value Added Tax Act 1994(17);
(vi) an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993(18);
(vii) destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968(19) or section 19 of the Theft Act (Northern Ireland) 1969(20);
(viii) fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006(21); or
(ix) the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
(c) any offence listed—
(i) in section 41 of the Counter Terrorism Act 2008(22); or
(ii) in Schedule 2 to that Act where the court has determined that there is a terrorist connection;
(g) any offence under sections 44 to 46 of the Serious Crime Act 2007(23) which relates to an offence coverered by subparagraph (f);
(h) money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002(24);
(i) an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988(25) or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996(26);
(j) an offence under section 4 of the Asylum and Immigration (Treatment of Claimants, etc.) Act 2004(27);
(k) an offence under section 59A of the Sexual Offences Act 2003(28);
(l) an offence under section 71 of the Coroners and Justice Act 2009(29);
(m) an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994(30); or
(n) any other offence within the meaning of Article 57(1) of the Public Contracts Directive—
(i) as defined by the law of any jurisdiction outside England and Wales and Northern Ireland; or
(ii) created, after the day on which these Regulations were made, in the law of England and Wales or Northern Ireland.
(2) 	The obligation to exclude an economic operator also applies where the person convicted is a member of the administrative, management or supervisory body of that economic operator or has powers of representation, decision or control in the economic operator. 
Mandatory and discretionary exclusions for non-payment of taxes etc
(3) 	An economic operator shall be excluded from participation in a procurement procedure where— 
(a) the contracting authority is aware that the economic operator is in breach of its obligations relating to the payment of taxes or social security contributions; and
(b) the breach has been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of the country in which it is established or with those of any of the jurisdictions of the United Kingdom.
(4) 	Contracting authorities may exclude an economic operator from participation in a procurement procedure where the contracting authority can demonstrate by any appropriate means that the economic operator is in breach of its obligations relating to the payment of taxes or social security contributions. 
(5) 	Paragraphs (3) and (4) cease to apply when the economic operator has fulfilled its obligations by paying, or entering into a binding arrangement with a view to paying, the taxes or social security contributions due, including, where applicable, any interest accrued or fines. 
Exceptions to mandatory exclusion
(6) 	A contracting authority may disregard any of the prohibitions imposed by paragraphs (1) to (3), on an exceptional basis, for overriding reasons relating to the public interest such as public health or protection of the environment. 
(7) 	A contracting authority may also disregard the prohibition imposed by paragraph (3) where an exclusion would be clearly disproportionate, in particular— 
(a) where only minor amounts of taxes or social security contributions are unpaid; or
(b) where the economic operator was informed of the exact amount due following its breach of its obligations relating to the payment of taxes or social security contributions at such time that it did not have the possibility of fulfilling its obligations in a manner described in paragraph (5) before expiration of the deadline for requesting participation or, in open procedures, the deadline for submitting its tender.
Discretionary exclusions
(8)	Contracting authorities may exclude from participation in a procurement procedure any economic operator in any of the following situations:— 
(a) where the contracting authority can demonstrate by any appropriate means a violation of applicable obligations referred to in regulation 56(2);
(b) where the economic operator is bankrupt or is the subject of insolvency or winding-up proceedings, where its assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State;
(c) where the contracting authority can demonstrate by appropriate means that the economic operator is guilty of grave professional misconduct, which renders its integrity questionable;
(d) where the contracting authority has sufficiently plausible indications to conclude that the economic operator has entered into agreements with other economic operators aimed at distorting competition;
(e) where a conflict of interest within the meaning of regulation 24 cannot be effectively remedied by other, less intrusive, measures;
(f) where a distortion of competition from the prior involvement of the economic operator in the preparation of the procurement procedure, as referred to in regulation 41, cannot be remedied by other, less intrusive, measures;
(g) where the economic operator has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;
(h) where the economic operator—
(i) has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
(ii) has withheld such information or is not able to submit supporting documents required under regulation 59; or
(i) where the economic operator has—
(i) undertaken to—
(aa) unduly influence the decision-making process of the contracting authority, or
(bb) obtain confidential information that may confer upon it undue advantages in the procurement procedure; or
(ii) negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
Exclusion during procedure
(9) 	Contracting authorities shall exclude an economic operator where they become aware, at any time during a procurement procedure, that the economic operator is, in view of acts committed or omitted either before or during the procedure, in one of the situations referred to in paragraphs (1) to (3). 
(10) 	Contracting authorities may exclude an economic operator where they become aware, at any time during a procurement procedure, that the economic operator is, in view of acts committed or omitted either before or during the procedure, in one of the situations referred to in paragraphs (4) or (8). 
Duration of exclusion
(11) 	In the cases referred to in paragraphs (1) to (3), the period during which the economic operator shall (subject to paragraphs (6), (7) and (14)) be excluded is 5 years from the date of the conviction. 
(12) 	In the cases referred to in paragraphs (4) and (8), the period during which the economic operator may (subject to paragraph (14)) be excluded is 3 years from the date of the relevant event.
(13) 	Any economic operator that is in one of the situations referred to in paragraph (1) or (8) may provide evidence to the effect that measures taken by the economic operator are sufficient to demonstrate its reliability despite the existence of a relevant ground for exclusion. 
(14) 	If the contracting authority considers such evidence to be sufficient, the economic operator concerned shall not be excluded from the procurement procedure. 
(15) 	For that purpose, the economic operator shall prove that it has— 
(a) paid or undertaken to pay compensation in respect of any damage caused by the criminal offence or misconduct;
(b) clarified the facts and circumstances in a comprehensive manner by actively collaborating with the investigating authorities; and
(c) taken concrete technical, organisational and personnel measures that are appropriate to prevent further criminal offences or misconduct.
(16) 	The measures taken by the economic operator shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct. 
(17) 	Where the contracting authority considers such measures to be insufficient, the contracting authority shall give the economic operator a statement of the reasons for that decision.
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