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outputs.

The appointment offer will be confirmed by 26" October 2022. Note that bidders must be available
to attend an inception meeting in the week commencing 26™ Qctober 2022.

BEIS envisage the need for close interaction between the BEIS Project Manager and contractor
throughout the process, to ensure that emerging issues are dealt with promptly and that BEIS fully
understands the assumptions and approach taken. Bidders should assume that engagement with
BEIS will include weekly project management phone calls, weekly progress update reports, and if
necessary, covid-safe face to face meetings as required to design and deliver the chosen methods.
Throughout the research, BEIS will be required to review and sign off all final data collection
instruments, analytical approaches (including key assumptions) and outputs.

Data security

The successful tenderer must comply with the General Data Protection Regulation 2016 (GDPR)
and any information collected, processed and transferred on behalf of the Department, and in
particular personal information, must be held and transferred securely. Contractors must provide
assurances of compliance with the GDPR and set out in their proposals details of the practices and
systems they have in place for handling data securely including transmission between the field and
head office and then to the Department. Contractors will have responsibility for ensuring that they
and any subcontractor who processes or handles information on behalf of the Department is
conducted securely. The sorts of issues which must be addressed satisfactorily and described in
contractors’ submissions include:

s procedures for storing both physical and system data;

» data back-up procedures;

s procedures for the destruction of physical and system data;

s+ how data is protected;

» data encryption software used;

» use of laptops and electronic removable media;

» details of person/s responsible for data security;

s policies for unauthorised staff access or misuse of confidential/personal data;
» policies for staff awareness and training of Data Protection Act;

s physical security of premises; and

s+ how research respondents will be made aware of all potential uses of their data.
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