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OFFICIAL - SENSITIVE 
 

 
(together these 
documents form 
the ‘the 
Framework 
Contract’) 
 

1. this Framework Award Form 
2. Framework Schedule 1 (Specification) 
3. Framework Schedule 3 (Framework Prices) 
4. Call-Off Schedule 7 (Service Levels) 
5. Joint Schedule 1 (Definitions)  
6. Joint Schedule 10 (Processing Data)  
7. the following Schedules (in equal order of precedence):  

Framework Schedule 4 (Order Form Template and Call-
Off Schedules) including the following template Call-Off 
Schedules:  
 
Call-Off Schedule 1 (Transparency Records) 
Call-Off Schedule 2 (Staff Transfer) 
Call-Off Schedule 3 (Business Continuity and Disaster 
Recovery) 
Call-Off Schedule 4 (Security) 
Call-Off Schedule 5 (Exit Management) 
Call-Off Schedule 6 (Installation Works) 
Call-Off Schedule 8 (Call-Off Contract Management) 
Framework Schedule 5 (Call-Off Award Procedure) 
Joint Schedule 2 (Variation Form)  
Joint Schedule 3 (Insurance Requirements)  
Joint Schedule 4 (Commercially Sensitive Information) 
Joint Schedule 6 (Key Subcontractors) 
Joint Schedule 7 (Financial Difficulties) 
Joint Schedule 8 (Guarantee)Joint Schedule 9 
(Rectification Plan) 
 

8. Core Terms  
9. Joint Schedule 5 (Corporate Social Responsibility)  
10. Framework Schedule 2 (Framework Tender) as long as 
any part of the Framework Tender that offers a better 
commercial position for the Buyer (as decided by the Buyer) 
takes precedence over the documents above.  

 
10 Framework 

Special Terms 
 

N/A 

11 Framework 
Prices 

Details in Framework Schedule 3 (Framework Prices). 
 

12 Insurance Details in Annex of Joint Schedule 3 (Insurance Requirements). 
 

13 Service Credit 
Cap 

The Service Credit Cap will be 21% (exc. vat) of the total value 
of the specific Call-Off Contract under which the claim arises.  
 

14 Supplier  
Framework  
Manager 
 

 
 

 
 






