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Crown Copyright 2019

Framework Schedule 6 (Order Form Template and

Call-Off Schedules)

Order Form

CALL-OFF REFERENCE: C76163

THE BUYER: The Health and Social Care Information Centre
(known as NHS Digital)

BUYER ADDRESS 7 & 8 Wellington Place, Leeds LS1 4AP

THE SUPPLIER: Banner Group Limited

SUPPLIER ADDRESS: 15t Floor 1 Europa Drive, Sheffield S9 1XT

REGISTRATION NUMBER: 05510758

DUNS NUMBER: 347066339

SID4GOV ID: N/A

APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated 27 April
2022.

It is issued under the Framework Contract with the reference number RM6059 for the
provision of Office Stationery and Electronic Office Supplies.

CALL-OFF LOT:

Lot .y Relevant
Noribor Lot Description (Yes / No)
1 Office Stationery and Electronic Yes

Office Supplies
2 Office and Electronic Office Supplies | No
) Electronic Office Supplies No

CALL-OFF INCORPORATED TERMS

The following documents are incorporated into this Call-Off Contract. Where
numbers are missing we are not using those schedules. If the documents conflict,
the following order of precedence applies:
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1. This Order Form including the Call-Off Special Terms and Call-Off Special
Schedules.

2. Joint Schedule 1(Definitions and Interpretation) RM6059

3. The following Schedules in equal order of precedence:

e Joint Schedules for RM6059
o Joint Schedule 10 (Rectification Plan)

e Call-Off Schedules for RM6059
o Call-Off Schedule 15 (Call-Off Contract Management)

4. CCS Core Terms (version 3.0.7)
5. Joint Schedule 5 (Corporate Social Responsibility)

No other Supplier terms are part of the Call-Off Contract. That includes any terms
written on the back of, added to this Order Form, or presented at the time of delivery.

CALL-OFF START DATE 6 May 2022
CALL-OFF EXPIRY DATE 5 May 2024

TERMINATION FOR CONVENIENCE
NHS Digital may terminate the Contract without cause with 30 days’ written notice.

CALL-OFF DELIVERABLES
Office Stationery and Electronic Office Supplies.

MAXIMUM LIABILITY
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core
Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is
£75,000.

CALL-OFF CHARGES
In accordance with RM6059 pricing and agreed NHS Digital Core List to be defined
by NHS Digital Estates.

All changes to the Charges must use procedures that are equivalent to those in
Paragraphs 4, 5 and 6 (if used) in Framework Schedule 3 (Framework Prices).

REIMBURSABLE EXPENSES
None
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PAYMENT METHOD

Purchase Order and payment by BACS
VAT number GB 654 4344 35

The Supplier must be in Receipt of a valid NHS Digital Purchase Order Number before
supplying any goods or services under this Agreement and before submitting an
invoice. All invoices should be sent, quoting that number to the address given on the
purchase order. To avoid delay in payment it is important that the invoice is compliant
and that it includes an item number (if applicable) and the details (hame and telephone
number) of the Customer contact. Non-compliant invoices will be sent back to the
Supplier, which may lead to a delay in payment.

Any queries regarding outstanding payments should be directed to NHS Digital’s
Accounts Payable section by email at financialaccounts@nhs.net.

Invoices should clearly quote the purchase order number, be addressed to NHS
Digital, T56 Payables A125, Phoenix House, Topcliffe Lane, Wakefield, WF3 1WE and
be sent as a PDF attachment by email to the following email address;
sbs.apinvoicing@nhs.net (one invoice per PDF) and emails must not exceed 10Mb
and quote, ‘T56 Invoice Scanning’ in subject line or alternatively invoices can be sent
via post to the above address.

BUYER'S AUTHORISED REPRESENTATIVE

7 & 8 Wellington Place, Leeds LS1 4AP

BUYER’S ENVIRONMENTAL POLICY
The Buyer's Environmental Policy can be found at Sustainable development
management plan summary report 2017-2022 - NHS Digital

SUPPLIER’S AUTHORISED REPRESENTATIVE

Cavell House, Stannard Place, Norwich NR3 1YE

SUPPLIER’'S CONTRACT MANAGER

PROGRESS/SALES REPORT FREQUENCY
On the 10th Working Day of each calendar month.
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PROGRESS MEETING FREQUENCY
Quarterly on the first Working Day of each quarter, or as agreed.

COMMERCIALLY SENSITIVE INFORMATION
Not applicable

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT

The Supplier agrees, in providing the Deliverables and performing its obligations
under the Call-Off Contract in line with Joint Schedule 5 (Corporate Social
Responsibility).

For and on behalf of the Supplier: For and on behalf of the Buyer:

Date: Date:
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Joint Schedule 1 (Definitions)

1.3.1
1.3.2
1.3.3

1.3.4

1.3.5

1.3.6

1.3.7

1.3.8

139

1.1In each Contract, unless the context otherwise requires, capitalised
expressions shall have the meanings set out in this Joint Schedule 1
(Definitions) or the relevant Schedule in which that capitalised expression
appears.

1.21f a capitalised expression does not have an interpretation in this Schedule or
any other Schedule, it shall, in the first instance, be interpreted in accordance
with the common interpretation within the relevant market sector/industry
where appropriate. Otherwise, it shall be interpreted in accordance with the
dictionary meaning.

1.31In each Contract, unless the context otherwise requires:
the singular includes the plural and vice versa;
reference to a gender includes the other gender and the neuter;

references to a person include an individual, company, body corporate,
corporation, unincorporated association, firm, partnership or other legal entity
or Crown Body;

a reference to any Law includes a reference to that Law as amended, extended,
consolidated or re-enacted from time to time;

the words "including", "other", "in particular", "for example" and similar
words shall not limit the generality of the preceding words and shall be
construed as if they were immediately followed by the words "without
limitation";

references to "writing" include typing, printing, lithography, photography,
display on a screen, electronic and facsimile transmission and other modes of
representing or reproducing words in a visible form, and expressions referring
to writing shall be construed accordingly;

references to "representations” shall be construed as references to present
facts, to "warranties" as references to present and future facts and to
"undertakings" as references to obligations under the Contract;

references to "Clauses” and "Schedules” are, unless otherwise provided,
references to the clauses and schedules of the Core Terms and references in
any Schedule to parts, paragraphs, annexes and tables are, unless otherwise
provided, references to the parts, paragraphs, annexes and tables of the
Schedule in which these references appear;

references to "Paragraphs" are, unless otherwise provided, references to the
paragraph of the appropriate Schedules unless otherwise provided;

1.3.10 references to a series of Clauses or Paragraphs shall be inclusive of the clause

numbers specified;

1.3.11 the headings in each Contract are for ease of reference only and shall not affect

the interpretation or construction of a Contract; and

1.3.12 where the Buyer is a Crown Body it shall be treated as contracting with the

Crown as a whole.
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1.41n each Contract, unless the context otherwise requires, the following words
shall have the following meanings:

"Achieve" 11in respect of a Test, to successfully pass such Test without any Test
Issues and in respect of a Milestone, the issue of a Satisfaction
Certificate in respect of that Milestone and "Achieved", "Achieving"
and "Achievement" shall be construed accordingly;

"Additional 2 insurance requirements relating to a Call-Off Contract specified in

Insurances"” the Order Form additional to those outlined in Joint Schedule 3
(Insurance Requirements);

"Admin Fee” 3means the costs incurred by CCS in dealing with MI Failures

calculated in accordance with the tariff of administration charges
published by the CCS on: http://CCS.cabinetoffice.gov.uk/i-am-
supplier/management-information/admin-fees;

"Affected Party"

4 the party seeking to claim relief in respect of a Force Majeure Event;

"Affiliates" 5in relation to a body corporate, any other entity which directly or
indirectly Controls, is Controlled by, or is under direct or indirect
common Control of that body corporate from time to time;

“Annex” 6 extra information which supports a Schedule;

"Approval" 7the prior written consent of the Buyer and "Approve" and
"Approved" shall be construed accordingly;

"Audit" 8 the Relevant Authority’s right to:

a) verify the accuracy of the Charges and any other amounts
payable by a Buyer under a Call-Off Contract (including proposed
or actual variations to them in accordance with the Contract);

b) verify the costs of the Supplier (including the costs of all
Subcontractors and any third party suppliers) in connection with
the provision of the Services;

c) verify the Open Book Data;

d) verify the Supplier's and each Subcontractor’'s compliance with
the applicable Law;

e) identify or investigate actual or suspected breach of Clauses 27
to 33 and/or Joint Schedule 5 (Corporate Social Responsibility),
impropriety or accounting mistakes or any breach or threatened
breach of security and in these circumstances the Relevant
Authority shall have no obligation to inform the Supplier of the
purpose or objective of its investigations;

f) identify or investigate any circumstances which may impact upon
the financial stability of the Supplier, any Guarantor, and/or any
Subcontractors or their ability to provide the Deliverables;

g) obtain such information as is necessary to fulfil the Relevant
Authority’s obligations to supply information for parliamentary,
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ministerial, judicial or administrative purposes including the supply
of information to the Comptroller and Auditor General;

h) review any books of account and the internal contract
management accounts kept by the Supplier in connection with
each Contract;

i) carry out the Relevant Authority’s internal and statutory audits and
to prepare, examine and/or certify the Relevant Authority's annual
and interim reports and accounts;

j) enable the National Audit Office to carry out an examination
pursuant to Section 6(1) of the National Audit Act 1983 of the
economy, efficiency and effectiveness with which the Relevant
Authority has used its resources; or

k) verify the accuracy and completeness of any Management
Information delivered or required by the Framework Contract;

"Auditor™ a) the Buyer’s internal and external auditors;
b) the Buyer’s statutory or regulatory auditors;
c) the Comptroller and Auditor General, their staff and/or any

appointed representatives of the National Audit Office;
d) HM Treasury or the Cabinet Office;
e) any party formally appointed by the Buyer to carry out audit or
similar review functions; and

f) successors or assigns of any of the above;

"Authority" CCS and each Buyer;

"Authority 9 any breach of the obligations of the Relevant Authority or any other

Cause" default, act, omission, negligence or statement of the Relevant

Authority, of its employees, servants, agents in connection with or in
relation to the subject-matter of the Contract and in respect of which
the Relevant Authority is liable to the Supplier;

"BACS" 10 the Bankers’ Automated Clearing Services, which is a scheme
for the electronic processing of financial transactions within the
United Kingdom;

"Beneficiary™ 11 a Party having (or claiming to have) the benefit of an indemnity
under this Contract;

"Buyer" 12 the relevant public sector purchaser identified as such in the

Order Form;
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"Buyer Assets" | 13 the Buyer's infrastructure, data, software, materials, assets,
equipment or other property owned by and/or licensed or leased to
the Buyer and which is or may be used in connection with the
provision of the Deliverables which remain the property of the Buyer
throughout the term of the Contract;

"Buyer 14 the representative appointed by the Buyer from time to time in
Authorised relation to the Call-Off Contract initially identified in the Order Form;
Representative™

"Buyer 15 premises owned, controlled or occupied by the Buyer which are
Premises" made available for use by the Supplier or its Subcontractors for the

provision of the Deliverables (or any of them);

"Call-Off 16 the contract between the Buyer and the Supplier (entered into
Contract” pursuant to the provisions of the Framework Contract), which

consists of the terms set out and referred to in the Order Form;

"Call-Off 17 the Contract Period in respect of the Call-Off Contract;
Contract Period"

"Call-Off Expiry | 18 the date of the end of a Call-Off Contract as stated in the Order
Date" Form;

"Call-Off 19 the contractual terms applicable to the Call-Off Contract
Incorporated specified under the relevant heading in the Order Form;

Terms"

"Call-Off Initial 20 the Initial Period of a Call-Off Contract specified in the Order
Period" Form;

"Call-Off 21 such period or periods beyond which the Call-Off Initial Period
Optional may be extended up to a maximum of the number of years in total
Extension specified in the Order Form;

Period"

"Call-Off 22 the process for awarding a Call-Off Contract pursuant to Clause

Procedure" 2 (How the contract works) and Framework Schedule 7 (Call-Off
Procedure and Award Criteria);

"Call-Off Special | 23 any additional terms and conditions specified in the Order Form
Terms" incorporated into the applicable Call-Off Contract;

"Call-Off Start 24 the date of start of a Call-Off Contract as stated in the Order
Date" Form;

"Call-Off Tender" | 25 the tender submitted by the Supplier in response to the Buyer’s

Statement of Requirements following a Further Competition
Procedure and set out at Call-Off Schedule 4 (Call-Off Tender);

"CCS" 26 the Minister for the Cabinet Office as represented by Crown
Commercial Service, which is an executive agency and operates as
a trading fund of the Cabinet Office, whose offices are located at 9th
Floor, The Capital, Old Hall Street, Liverpool L3 9PP;
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"CCS Authorised
Representative™

27 the representative appointed by CCS from time to time in
relation to the Framework Contract initially identified in the
Framework Award Form;

"Central
Government
Body"

28 a body listed in one of the following sub-categories of the
Central Government classification of the Public Sector Classification
Guide, as published and amended from time to time by the Office for
National Statistics:

a) Government Department;

b) Non-Departmental Public Body or Assembly Sponsored Public
Body (advisory, executive, or tribunal);

c) Non-Ministerial Department; or
d) Executive Agency;

"Change in Law"

29 any change in Law which impacts on the supply of the
Deliverables and performance of the Contract which comes into
force after the Start Date;

"Change of 30 a change of control within the meaning of Section 450 of the
Control" Corporation Tax Act 2010;
"Charges" the prices (exclusive of any applicable VAT), payable to the Supplier
by the Buyer under the Call-Off Contract, as set out in the Order
Form, for the full and proper performance by the Supplier of its
obligations under the Call-Off Contract less any Deductions;
"Claim" 31 any claim which it appears that a Beneficiary is, or may

become, entitled to indemnification under this Contract;

"Commercially
Sensitive
Information"

32 the Confidential Information listed in the Framework Award
Form or Order Form (if any) comprising of commercially sensitive
information relating to the Supplier, its IPR or its business or which
the Supplier has indicated to the Authority that, if disclosed by the
Authority, would cause the Supplier significant commercial
disadvantage or material financial loss;

"Comparable

33 the supply of Deliverables to another Buyer of the Supplier that

Supply" are the same or similar to the Deliverables;
"Compliance 34 the person(s) appointed by the Supplier who is responsible for
Officer" ensuring that the Supplier complies with its legal obligations;
"Confidential 35 means any information, however it is conveyed, that relates to
Information” the business, affairs, developments, trade secrets, Know-How,

personnel and suppliers of CCS, the Buyer or the Supplier, including
IPRs, together with information derived from the above, and any
other information clearly designated as being confidential (whether
or not it is marked as "confidential™) or which ought reasonably to
be considered to be confidential;
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"Conflict of 36 a conflict between the financial or personal duties of the

Interest” Supplier or the Supplier Staff and the duties owed to CCS or any
Buyer under a Contract, in the reasonable opinion of the Buyer or
CCS;

"Contract” 37 either the Framework Contract or the Call-Off Contract, as the
context requires;

"Contracts 38 the Government’s publishing portal for public sector

Finder" procurement opportunities;

"Contract 39 the term of either a Framework Contract or Call-Off Contract

Period" from the earlier of the:

a) applicable Start Date; or
b) the Effective Date
until the applicable End Date;

"Contract Value'

40 the higher of the actual or expected total Charges paid or
payable under a Contract where all obligations are met by the
Supplier;

"Contract Year"

41 a consecutive period of twelve (12) Months commencing on the
Start Date or each anniversary thereof;

"Control" 42 control in either of the senses defined in sections 450 and 1124
of the Corporation Tax Act 2010 and "Controlled" shall be construed
accordingly;

“Controller” 43 has the meaning given to it in the GDPR;

“Core Terms” CCS’ standard terms and conditions for common goods and services
which govern how Supplier must interact with CCS and Buyers under
Framework Contracts and Call-Off Contracts;

"Costs" 44 the following costs (without double recovery) to the extent that

they are reasonably and properly incurred by the Supplier in
providing the Deliverables:

a) the cost to the Supplier or the Key Subcontractor (as the context
requires), calculated per Man Day, of engaging the Supplier Staff,
including:

i) base salary paid to the Supplier Staff;

i) employer’s National Insurance contributions;
iii) pension contributions;

iv) car allowances;

v) any other contractual employment benefits;
vi) staff training;

vii) work place accommodation;
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