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FORM OF CONTRACT 

 

This contract is made on the 5th day of September 2022 

 

BETWEEN 

(1) Home Office of 2 Marsham Street London, SW1P 4DF (the “Customer”); and 

(2) Right Management Limited whose registered office is  
 (the “Service Provider”). 

WHEREAS the Customer wishes to have provided the following goods and/or services namely Strategic HR Services 
pursuant to the ESPO Framework Agreement (reference 3S-22). 

 

 

 

NOW IT IS AGREED THAT 

1. The Service Provider will provide the goods and/or services in accordance with the terms of the call-off 
contract (reference number 3S-22) and Contract Documents. 

2. The Customer will pay the Service Provider the amount due in accordance with the terms of the call off 
agreement and the Contract Documents. 

3. The following documents comprise the Contract Documents and shall be deemed to form and be read and 
construed as part of this agreement: 

• This Form of Contract 

• The Master Contract Schedule 

• Annex A - Right Management Strategic HR Services Further Competition Part B 

 

 

 

 

 

 











Form of Contract and Master Contract Schedule 

Outplacement Services- C23232 

September 2022 

3S-22-Master Contract Schedule-Issue-1- September 2022 Page 6 of 9 

Critical Service Failure 

(i) In relation to the required Services, a Critical Service Failure shall include a delay in servicing the 
demand for Services ordered by the Customer in excess of 24 hours more than once in any three (3) Month period 
or more than three times in any rolling twelve (12) month period. 

 

(ii) In relation to the services under this Contract, a Critical Service Failure shall mean a loss of two (2) or 
more during core hours (08:00 – 18:00 Mon – Fri excluding bank holidays) for more than 24 hours accumulated in 
three (3) Month period, or 48 hours in any rolling twelve (12) month period. 

The default period is three months if less than three months is required then an alternative period should be inserted 
above. 

 

Monitoring 

The service provider is required to maintain contact with the customer via email, telephone and face-to-face channels. 

The Service Provider is required to provide monthly and quarterly reports on performance and attend Contract Review 
meetings on a quarterly basis. 

 

Management Information 

Management Information to be provided in accordance with clause 7 of the Call-Off Terms.  

 

 

  








