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Part A - Order Form

Buyer The Secretary of State for Education "Buyer”
Service reference Egress Software Technologies Lid

Supplier Egress Softwara Technologies Ltd “Supplier
Call-Off Contract ref. ICTI2017- 0024

Cali-Off Contract title Secure File Transfer Service

G-Cloud Framework No. RM1557 vill

Call-Off Contract description Secure File Transfer Service re-procurement

Start date 12 May 2017

End date 11 May 2018 (with the option to extend for 1 year until 11
May 2019)

Call-Off Contract value £56,000

Charging method Fixed price for element of this call off agreement, unless

different method agreed by both parties
Purchase order No. 3570029559
This Order Farm is issued in accordance with the G-Cloud 8 Framework Agreement
(RM1557vii).

This Order Form may be used by Buyers to specify their G-Cloud service requirements when
placing an Order.

The Order Form cannot be used to alter existing terms or add any supplementary terms that
malerially change the Deliverables offered by the Supplier and defined in the Tender
documents, such as the Service Definilion and the Supplier Terms.
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There are terms within the Call-Off Contract that may be defined In the Order Form. These
are identified in the contract with the use of square brackets e.g. “[this is a term you can
alter]”

Buyer reference: ICT2017-0024 Egress Secure File Transfer Servica
Order date: 12 May 2017
Purchase order: 3570029559
From: the Buyer The Secretary of State for Education "Buyar*
Sanctuary Buildings, Great Smith Strest, London,
SW1P3BT
To: the Supplier Egress Software Technologies Ltd “Supptier
Supplier phone NI
Supplier's address:
Egress Software Technologies Ltd
16, Quadrant Business Centra
135 Salusbury Road
London
NWE 6RJ
United Kingdom

Suppller emall: info@egress.com
Company number: 210173301

Toggthef: the “Parties”

Principie contact details

For the Name & title:
Buyer:

Email:
Phane:

For the Name & title:
supplier  Emai:

Phone: |
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Call-off contract term

Commencement This Call-Off Contract commences on 12 May 2017 and is valid for

date: 1 year until 11 May 2018 with the option to extend for a further 1
year until 11 May 2019.

Termination: In accordance with Call-Off Contract clause 23 the notice period
required for Termination is at Ieast [90] working days from the date
of written nolice for disputed sums or at least [30] days from the
date of written notica for termination without cause.

Buyer contractual datafls

This Order is for the G-Cloud Services outlined below. It is acknowledged by the Parties that
the volume of the G-Cloud Sarvices utilized by Buysr may vary from time lo {ime during
the course of this Call-Off Contract, subject always to the terms of the Call-Off Contract.

G-Cloud 8 Lot This Call-Off Contract is for the provision of Sarvices
under

Lot 3 SaasS

G-Cloud 8 services  The Services to be provided by the Supplier under the
required: above Lot are listed in Schedule 1 and outlined below:
Service ID 549220830943998
s The ability to send and receive Official/Official
Sensitive data files and emalls to and from
external users via the internet
e The ability to send and receive Official/Official
Sensitive emalls via integration with Outlook
= s avallable 24/7 and with the ability to limit the
movement of files and emalls based on their size
« The abllity to share and encrypt files, and accaess
an audit trail for these files.
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Additional
Services:

Location:

There may also be a requirement to utilise professional services from
Egress in order to manage ongoing and future requirements of the
Depariment.
All requests for work, within scope of the agreement, shall be inltialed
by an authorised employee of the Customer by means of a ‘Request
for Quote’ {RFQ) which will be emailed to the Supplier's nominated
representative. The work will be in the form of individual work
packages, detalling the specific requirement and timescales needed,
The payment profile for each work package will be linked whera
appropriate, to the milestones and outputs agreed between the
Customer and Supplier before work initiation,
The Request for Quote templale Is included at Annex A

The Services will be delivered to the Depariment for Education
(DIE)

Quaiity standards: T quality standards required for this Call-Off Contract are in line

with the quality standards offered or defined in the Geloud service
descriptions

Aligned SO 20000 standard

ITIL v3 best practice

BS 5750, BS EN ISO 9000:2015

1SO27001

1£020000

FIPS14(-2 - TSL 2 and SSL 2

Technical standards Tha technical standards required for this Call-Off Contract are in

On-boarding

line with the technical standards offered ar defined Iin the Geloud
service descriptions

The Supplier shall adhere to IS0 27001 (information Security
Management System) and SO 22301 (Business Continuity
Solutions) standards, or provide evidence of refated practices to
satisfy the Customer.

The on-boarding plan for this Call-Off Cantract is as follows:
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Off-boarding

Limit on supplier's
liability:

Insurance:

The Customer and Supplier shall attend a start-up meeting with
representatives of the Customer within seven working days of
contract commencement (date time and venue o be notified by the
Customer). At this meeting the agenda will include but not be
limited to: discussion and agreement on, future contract
management arrangements, service delivery KP1s; requirements
for reporting of Management Information and a forward schedule of
meeling dales.

As a minimum, the Supplier's Account Manager for the DIE shall
attend and fully participate in agreed contract and service review
meelings chaired by the Customer. The agenda for this meeting
will be Issued ta participants at least three (3) working days in
advance of the meeting and include a manthly Service Report
produced by the Supplier.

The off-boarding plan for this Call-Off Contract is to be produced 3
months following contract signature by both parties

In accordance with Call-Off Contract clause 31.5, the Limit on
supplier's liability for direct loss, deslruction, corruption,
degradation or damage to the Buyer Dala or the Buyer Personal
Data or any copy of such Buyer Dala caused by the Suppller's
default under or in connectlion with this Call-Cff Agreement shall in
no event exceed £1million.

In accordance with Call-Off Contract clause 10, the insurance(s)
required will be:

- 8 minimum insurance pericd of 6 years following the explration or
earlier termination of this Calt-Off Contract

- Professicnal indemnity insurance cover to be held by the
Supplier and by any agent, Sub-Contractor or consultant involved in
the supply of the G-Cloud Services. This professional indemnity
insurance cover will have a minimum limit of Indemnity of
£1,000,000 for each individual claim or such higher limit as the Buyer
may reasonably require (and as required by Law)

Employers’ liability insurance with a minimum limit of £5,000,000
or such higher minimum limit as required by Law from time to time.
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Buyer's
Responslbilities

Buyer's equipment

Supplier's information

Commaercially
sensitive
information:

The Buyer is responsible for:

The contract focus is on delivery of ongaing support and
maintenance of the Egress platform.

1. Customer will work with the Supplier [n arder that any required
resources and documentatlon can be made avallable in grder fo
support the achievement of activities and production of
defiverables,

2.The Customer is responsibie for reviewing resource activities and
deliverables and accepting timesheats / Invoices for work against
agreed tasks and deliverables.

3. The Supplier will dial into the monthly service and cantract
management calls. Representation will be by the contract and
service manager.

4.The Supplier Sarvice Manager will report on the KPIs and
Milestones via the manthly service review and be the contact
escalation point.

5. All requests for professionat services will be ralsed via the
Conlract Management Team on the standard Request for Quole
(RFQ) template at Annex A

7.Support tickets will be ralsed via DfE's 1% ine service desk to the
supplier.

This is the summary of Customer and Supplier agreed high level
requirements. The Customer will work with the Supplier in order
that any required resources and documentation can be made
available in order to support the achievement of activities and
production of deliverables

There is no expectation that DfE equipment will be supplied as part
of this service arrangement

The following is a list of the Suppiier's commercially sensitive
information

N/A
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Subcontractors / The following is a list of the Supplier's Subcontractors/Partners
Partners: .

NA

Call-Off Contract Charges and payment

The Call-Cff Contract charges and payment details are below. See Schedule 2 for a full
braakdown.

aum =n
J PR

Egress Pricing Egreas SHA Rate
Card

Paymeant method The method of payment for this Call-Off Contract is BACS

(GPC or BACS):

Payment profile: The payment profile for this Call-Off Contract is monthly in arrears
in accordance with the cost model at Schedule 2.

Invoice detalls: The Suppilier shall issue electranic invoices monthly in arrears. In
accordance with Call-Off Contract clause 8, the Buyer will pay the
Supplier within [30] calendar days of receipt of a valid invoice.
Who and where to Invoices shall be sent to the buyer:

send invoices to:
Department for Education

PO Box 407
SSCL
Phoenix House, Celtic Springs Bus. Park

Newport
NP10 8FZ
Or email address:

APinvoices-DiE- cl.gse.gov.uk
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Involca information

A valid invoice is one that Is:

required — eg PO, . Delivered in timing in accordance of the contract

project ref, etc.

Invoice frequency

Call-Off Contract

value:

. Is for the correct sum

. Is correet In \erms of services/goods supplied

. Has a unique invoice number

. Quotes a valid Purchase Order number

. Includes correct supplier details, date, contact details

. Invaicing will be in £ Sterling and payment will be made
by BACS transfer.

All queries regarding payments or the settlement of invoices shall
be directed to the team or project that placed the Purchase Order.
Escalation of payment issues is to the Coniract Manager: Pete

Dolman

Additional Buyer torms

N/A

Invoice will be sent to the Buyer monthly

The value of this Call-Off Contract Is up to £56,000 (ex VAT)

Performance of This Call-Off Contract will include the following implementation
the service and plan and milestones:

deliverables

The Implementation Pian as at the Commencement Date is sst qut

below:

In addition, the Buyer requires the Supplier to meet the Key
Performance Indicators detailed in Schedule 1

The implementation Plan as at the Commencement Date is set oul below

Milestone | Deliverables "Duration | Milestone | Customer

Date Responsibilities
On-going Provision and Support of the [ 1 year Contract
deliverable |existing of Secure File award

Transfer Service
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New Working with DfE to establish | TBC TBC Provide project
requirement | and where necessary manager
§ implement new requirements resource,
Service Monthly service reporting via Manthly Amange and
Manageme | the agreed ITG template (within 5 | attend meetings.
nt working days
of the start of
the month)
Change Supplierie adhere to ITG As On going Ensure Supplier
Process change processes, policies necessary are informed of
and procedures by: - any requirements
to follow Change
Completing standard Request Process.
for Change (RfC) and CAB
documentation for all
releasas
Attend CAB if required
releases
Conduct the full post
implementation assessments
once change implsmented

Collaboration ., B\, does not require(s) the Supplier to enter into a
agreement

Collaboration Agreement.
Warranties,

representations  Not applicable

Buyer specific  In accordance with Call-Off Contract clauses, the Suppller has
amendments agreed 1o unqualified acceptance of the Buyers Special Terms as
tofrefinements  these will apply to the G-Cloud Call-Off Contract terms — as set out
of the Call-Off in the DIE Special Terms document

Conftract tarms

DfE Spedial Terms
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Public Services  The Public Services Network {(PSN) is the Govemment's high-
Network (PSN)  performance network which helps public sector organisations work
together, reduce duplication and share resources.

Delivery of PSN Compiiant Services

If requested to do so by the Buyer, the Suppfier shall ensure that
the G-Cloud Services adhere to the conditions and obligations
identified in the PSN Code of Practice at the Supplier's cost.

If any PSN Services are Sub-Contracted by the Supplier, the
Supplier must ensure that services have the relevant PSN
compliance certification, which includes:

» Buyer envionments

® communications componenis

e compliant and cerlified

Role of the PSN authority

The Supplier will immediately disconnect its G-Cloud Services

from the PSN if Instructed to do so by the PSN Authority fallowing

an event affecting national security, or the security of the PSN, The

Supplier agrees that the PSN Authority shall not be lizble for any

actions, damages, costs, and any other liabilities which may arise

a8 a consequence.

 This clause may be enforced by the PSN Authority,
notwithstanding the fact that the PSN Authority Is nol a party to
this Call-Off Contract.

Formation of Contract
1.1By signing and returning this Order Form (Part A), the Supplier agrees lo enter
into a Call-Off Contract with the Buyer.

1.2 The parties agree that they have read the Order Form (Part A) and the Call-Off
Contract terms and by signing below agree to be bound by this Call-Off Contract.

1.3In accordance with the Buying process set out in the Framewnrk Agreameni,
this Call-Off Contract will be formed when the Buyer acknowledges the receipt
of the signed copy of the Order Form from the Supplier.

1.4The terms and conditions of the Call-Off Contract and Order Form will
supersede those of the Supplier Terms and Condltions.

2. Background to the agreement

{(A) The Supplier is a provider of G-Cloud Sarvices and undertook lo provide such
Services under the terms set out in Framework Agreement number RM1557vill
(the “Framework Agreement},

(B) The Buyer served an Order Form for Services 1o the Suppiier.
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SIGNED:

[ Buyer:

Name:
Title:

Signature:

Date: 11-05-2017 12/517
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Initiate/influence [ £1500.00 ]

Standards for Consultancy Day Rate cards

Consultant’'s Working Day - 8 hours exclusive of travel and Junch.

Working Week - Mondey to Fridey excluding national holidays

Office Hours - 09:00 - 17:30 Monday to Friday

Travel and Subsistenca - Included in day rate within M25. Payable at department's standard T&S rates
outside M25,

Mileags - As above

Professional Indemnity Insurance - included in day rate,

Schadule 3 - Deed of guarantee - Not Usaed

Schedule 4 - Alternative Clauses — Not Usad

Part C -~ Terms and conditions

1. Call-Off Contract start date, length and methodology
1.1 The Supplier will start providing the Services on the date specified in the Order
Form.

1.2 This Call-Off Contract will terminate on the End Dale specified in the Order Form
unless terminated earlier in accardance with Clause 23 and will be a maximum of 24
months from the Commencement Date.

2. Overriding provislons

21  The Supplier agrees to supply the G-Cloud Services [and any Additional Services
(Lot 4 only)j in accordance with this Call-Off Contract and the Supplier's Terms as
identified in the Framework Agreement (G-Cloud Services) and incorporated into this
Call-Off Contract.

22  Inthe event of and only to the extent of any conflict or ambiguity between the Clauses
of this Call-Off Contract, the provisions of the Schedules, any decument referred to
in the Clauses of this Call-Off Contract (including Suppliers Terms) and the
Framework Agreement, the confiict shail ba resoived in accordance with the following
order of precedence:

e the Framework Agreament

the Clauses of this Call-Off Contract {excluding Supplier Terms)

the completed Order Form

the Suppller's Terms and Conditions, and
any other document referred to in the Clauses of this Call-Off Contract.
The Supplier accepts this is the order of prevalling provisions in this Call-Off Contract.
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Part B - The Schedules

Schedule 1 - Deliverables

In addition, if required the Customer may need to Increase the volume of transactions or
users as a resull of Departmental changes such as those resulting from Machinery of
Government changes. If needed this will be done via a Contract Change Nolice.

Schedula 2 - Cail-Off Contract Charges

For each individual Service, the applicable Call-Off Contract Charges (in accordance with
the Supplier's Digial Marketplace pricing document) cannot be amended during the term of
the Call-Off Contract. The detailed breakdown for the provision of Senvices is contalned in
the embedded document:

Licencing and Hosting:

Total customer prics £4153453
Feea quotsd sxchude VAT or applicatis Lases

Professional Servicas

| Solution Development and Implementation
| Enable
Ensure/Advise
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6.5

6.6

6.7

8.2

8.3

8.4

8.5

8.6

8.7

8.8

The Supplier warrants that it has full capacity and authority and all necessary
authorisations, consents, licances and permissions and Iniellectual Property Rights
to perform this Call-Off Contract.

The Supplier represents that, in antering Into this Call-Off Contract it has not
committed any Fraud.

The Supplier undertakes to pay all taxes due from it to HMRC and will not indulge in
“disguised employment” practices when delivering services under this Call-Of
Contract, and

For the avoidance of doubt, the fact that any provision within this Call-Off Contract
is expressed as a warranty shall not preclude any right of termination the Buyer may
have in respect of breach of that provision by the Supplier,

Business continuity and disaster recovary

The Supplier will ensure a disaster recovery approach is captured in a clear disaster
recovery plan contained within thelr service descriptions whers appropriate and
required by the Buyer,

Payment terms and VAT
The Buyer will pay the Supplier within 30 days of receipt of a valid invoice submitied
by the Supplier in accordance with this Call-Off Contract.

The Call-Off Contract Charges are deemed to include all Charges for payment
processing. All Invoices submitied to the Buyer for the Services shall be exclusive of
any Management Charge.

All charges payable by the Buyer to the Supplier shall include VAT at the
appropriste rate.

The Supplier will add VAT to the charges at the appropriate rate.

Where specified within the Order Form, the Supplier will accept payment for G-
Cloud Services by the Government Procurement Card (GPC). The Supplier will be
liable to pay any merchant fee levied for using the GPC and shall not recover this
charge from the Buyer.

The Supplier will ensure that each invoice contains all appropriaie references and a
detailed breakdown of the G-Cloud Services supplied. The Buyer may request the
Supplier provides further documentation to substantiate the inveice.

Supplier Sub-Ceniracts must oblige the Supplier to make payments fo its Sub-
Contractor within 3¢ calendar days from the receipt of a valid invoice.

The Supplier shall indemnify the Buyer on demand against any liabiiity arising from
the Supplier's fallure to account for or to pay any VAT on payments made lo the
Supplier under this Call-Off Contract. The Suppller shall pay all monies pursuant to
this indemnity to the Buyer not less than 5 UK working days befora the date upon
which the tax or other liability Is payable by the Buyer.
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3.3

6.3

Transfer and sub-contracting

The Supplier will not assign, novate or sub-contract any part-of this Call-Off Cantract
without the Buyer's prior written approval which shali not be unreasonably withheld
or delayed.

The Supplier will ba respansible for the performance of any Sub-Contractors.

The Buyer may assign, novate or otherwise dispase of ils rights and cbligations under
this Call-Cff Contract or any part thereof {o:

e any other body established by the Crown or under statute in ordar substantially to
perform any of the functions that had previously been performed by the Buyer, or

= any private sector body which substantially performs the functions of the Buyer

provided that any such assignment, novation or other disposal shall not increase the
burden of the Supplier's obligations under this Cail-Off Contract.

Supplier Staff

The Supplier Staff will:

» fulfil all reasonable requests of the Buyer

apply all due skill, care and diligence fo the provisions of the Services

be appropriately experienced, qualified and trained to supply the Services
respond to any enqulries about the Services as soon as reasonably possible
complete any necessary vetling procedures specifiad by the Buyer

Comply with the pravisions of the Official Secrets Act 1911 1o 1989; and
Section 182 of the Finance Act 1988,

LI I O BN B

Due dilligence
Both Partles agree that when enlering into a Call-Cff Conlract, they:

5.2.1 having made their own enquiries are satisfled by the accuracy of any
information supplied by the other Party

5.2.2 are confident that they can fulfil thelr obligations according to the terms of this
Call-Off Contract

5.2.3 have enlered inlo this Call-Cff Contract relying on their own due diligence

Warranties, representations and acceptance criteria

Tha Supplier will perform its obligations undar this Call-Off Contract with all
reasonable care, skill and diligence, according to Good Industry Practice.

The Supplier will use all reasonable endeavours lo prevent the introduction, creation
or propagation of any disruptive elements inlo syslems providing services to data,
software or Authority Confidantia! information held in efectronic form.

The Supplier undertakes to the Buyer that each G-Cloud Service will meet tha
Buyer's acceptance criteria, as defined in the Call-QOff Contract Ordar Form.
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10.4

10.5

10.68

10.7

10.3.1if requested by the Buyer, the Supplier will cbiain additional insurance
policies, or extend existing insurance policies pracured under the Framewnrk
Agreement.

10.3.2The Supplier will provide CCS and the Buyer with the following evidence that
they have complied with clause 10.3.1 sbove:
» a broker's verification of insurance; or
» recelpts in respect of the insurance premium; or
= ather evidence of payment of the latest premiums due.

Supplier lfabilittes

10.4.1 Insurance will not relieve the Supplier of any liabilities under the Framework
Agreement or this Call-Off Contract

10.4.2 The Supplier will:

» take all risk control measures relating 1o the Services as it would be
reasonable o expect of a contractor acting in accordance with Good Industry
Practice, including the investigation and reports of claims to insurers;

* prompily nolify the insurers in wriling of any relevant material fact under any
insurances of which the Supplier is, or becomes, aware; and

= hold ail insurance policles and require any broker arranging the Insurance to
hold any insurance slips and other evidence of placing cover representing
any of the insurance to which it is a Party.

10.4.3 The Supplier will not do or omit to do anything, which would vitiate any of the
insurances,

Indemnity to principals

10.5.1 Where specifically ouliined in this Call-Off Coniract, the Supplier will ensure
that the third-party public and products liability policy will contain an ‘indemnity to
principals’ clause under which the Buyer will be compensated for both of the
following claims against the Buyer:
e death or badily injury; and
# third-party Properly damage arising from connection with the Services and for
which tha Supplier is legally liable.

Cancelled, suspended, terminaled or unrenewed policies

10.6.1 The Supplier will notify CCS and any Buyers as soon as possible if the
Supplier becomes aware that any of the insurance policles have been, or are due to
be, cancelled, suspended, terminated or not renewed.

Premium, excess and deductible payments

10.7.1 Where any insurance requires payment of a premium, the Supplier will:
= be liable for the premium; and
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8.10

10.

10.1

10.2

10.3

The Supplier shall not suspend the supply of the G-Cloud Services for Buyer's failure
lo pay undisputed sums of money unless the Supplier is entitled to suspend or
lerminate this Call-Off Contract. Interest shall be payable by the Buysr on the late
payment of any undisputed sums of money properly involced in accordance with the
Late Payment of Commercial Debis {Interest) Act 1998 (as amended from time to
time).

In the event of a disputed invoice, the Buyer shall make payment In respect of any
undispuled amount in accordance with the provisions of this Cali-Off Contract and
return the invoice to the Supplier within 10 UK working days of recaipt with a cavering
stalement proposing amendments to the invoica andfor the reason for any non-
payment. The Suppller shall respond within 10 UK working days of receipt of tha
retumed invoice staling whether or not the Supplier accepts the Buyer's proposed
amendments. If it does, then the Supplier shal! supply with the response a
replacement valid invoice,

Recovery of sums due and right of set-off
If a Supplier owes money to the Buyer, the Buyer may deduct that sum from the
Call-Off Contract Charges dua.

Insurance
The Supplier whl mairtain the insurances required by the Buyer including those set
out in this clause.

Subcontractors

10.1.1 The Supplier will ensura that, during this Call-Off Contract, Subcontractors
hold third-party public and praducts liability insurance of the same amounts
that the Suppiier would be legally liable to pay as damages, including
claimant's costs and expenses, for accidental death or bodily injury and loss
of or damage to Property, to a minimum of £1,000,000,

Agents and professional consultanis

10.2.1 The Supplier will also ensure that all agents and professional consultants
involved in the supply of Services hold professional indemnity insurance to a
minimum Indemnity of £1,000,000 for each individual claim during the Call-
Ofi Contract, and for 8 years after the termination or expiry date to this Call-
Off Contract to which the insurance relates.

10.2.2 The Supplier will also ensure that all agents and prefessional consultants
involvad in the supply of Services hold employers liability insurance to a
minimum indemnity of £5,000,000 for each individua! claim during the Call-
Off Contract, and for 6 years after the termination or expiry date to this Call-
Off Conlract to which the insurance relates.

Additional or extended insurance
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& pay such premium promptly.

10.7.2 Where any insurance is subject fo an excess or deductible below the
Suppiier will be liabie for it. The Supplier wilt not be entitled to recover any sum paid
for insurance excess or any deductible from CCS or the Buyer.

11.  Confidentiality

11.1  Except where disciosure is clearly permitted by this Call-Off Contract, neither Party
will disclose the other Party's Confidential Information without the relevant Party's
prior written consent.

11.2 Disclosure of Confidential Information is permitted where information:

* must be disclosed to comply with legal cbligations placed on the Party
making the disclosure

* belongs {o the Party making the disciosure {who Is not under any obligation of
confidentiality) before its disclosure by the information awner

= was obfained from a third party who is not under any obligation of
confidentiality, before receiving it from the disclosing Party

» I8, or bacomes, public knowledge, other than by breach of this clause or Call-
Qft Contract

s is independently developad without access to the other Party's Confidential
Information

e is disclosed o obtain confldential legal professional advice.

11.3  The Buyer may disclose the Supplier's Confidential Information:

® lo any central government bady on the basis that the Information may only be
further disclosed to central governmant bodies;

¢ to the UK Parliamenl, Scottish Parliament or Welsh or Northern Ireland
Assemblies, including thelr committees:

= if the Buyer (acling reasonably) desms disclosure necessary or appropriate
while carrying out its public functions;

¢ on a confidential basis to exercise its rights or comply with its obiligations
under this Call-Off Conlract; or

* On & confidential basis to a proposed transferes, assignee or novatee of, or
successor In title to, the Buyer,

11.4 References to disclosure on a confidential basis will mean disclosure subjectto a
confidentiality agreement or arrangement containing the same terms as those
placed an the Buyer under this clause.

11.5 The Supplier may only disclose the Buyer's Confidential information to Supplier
Staff who are directly involved In the provision of the Services and who need to
know the information to provide the Services. The Supplier will ensure that its
Suppiier Staff will comply with these obligations.

11.6  Either Parly may use techniques, ideas or knowledge gained during this Call-Off
Conlract unless the use of these things results in them disclosing the other Party's
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12.2
12.3

12.4

13.
13.1

4.
14.1

Confidential Information where such disclosure is not permitted by the Framework
Agreement, or is an infringement of Intellectual Property Rights.

Information about orders placed by a Buyer (including pricing information and the
terms of any Call-Off Contract) may be published by CCS and may be sharad wilh
other Buyers. Where Confidential Information Is shared with other Buyers, CCS will
notify the recipient of the information that its contents are confidential.

Conflict of interast

The Suppller will take all appropriate steps 1o ensura that Supplier Staff are notin a
position whera there Is or may be an actual conflict batween the financial or
personal interests of the Supplier Staff and another Supplier where both are
providing the Services to the Buyer under any Call-Off Contract in accordance with
the Framework Agreement.

Any breach of this clause will be deemed to be a Material Breach.

A conflict of Interest may arise in situations including where a member of the
Supplier Staff:
# is related to someone in another Supplier team who both form part of the
same team parforming the Servicas under the Framework Agreement
» has a business interest in another Supplier who s part of the same team
perfarming the Services under the Framework Agreement
¢ has been provided with, or had access to, information which would give the
Supplier or an affiliated company an unfair advantage In the Tender process.

Where tha Supplier identifies a risk of a conflict or potential confiict, they will (before
starting work under this Call-Off Contract, unless otherwise agreed with the Buyer)
inform the Buyer of such conflicts of interest and how they plan to mitigate the risk.
Details of such mitigation arrangements are to be sent to the Buyer as soon as
possible. On receiving this nolification, the Buyer will, at its sole discretion, notify the
Supplier if the mitigation arrangements are acceptable or whether the risk or conflict
remains a Material Breach.

Intellectual Property Rights
The Supplier will have no rights to use any of the Buyer's names, logos or
trademarks without the Buyer's prior written approval.

Data Protaction and Disclosura

The Supplier shall comply with any notification requirements under the DPA and both
Partles wili duly observe all their obligations under the DPA which arise in connection
with the Framework Agreemsnt or under this Call-Off Contract.
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15.

15.1

15.2

15.3

15.4

15.5

15.6

15.7

Where the Supplier is processing Buyer Data or Other Contracling Bodies’ Personal
Data, the Supplier shall ensure that it has in place appropriate technical and
organisational measures to ensure the security of the Authority and Other Contracting
Bodias' Personal Data (and to guard against unauthorised or unlawful processing or
accidental loss, destruction of ar damage to the Buyer Data and the Other Contracting
Bodies’ Personal Data.

The Suppller shall provide the Buyer and/or Other Contracling Body with such
information as the Buyer andfor Other Contracting Body may reasonably raquest to
salisfy itself thal the Supplier is complying with its obligations under the DPA
including;
s {o promptly notify the Buyer andfor Cther Contracting Body of any breach of
the security measures {o ba put in place pursuant to this Clause; and
+ to ensure that it does not knowingly or negligently do or omit to do anything
which places the Buyer andfor Other Confracting Body in breach of its
obligations under the DPA and
* not to cause or permit to be processed, slored, accessed or otherwise
transferred outside the European Economic Area any Buyer Data or Other
Contracting Body Personal Data supplied to it by the Buyer or Other
Contracting Body without approval.

Buyer Data
The Supplier will not remove any proprietary notices relating to the Buyer Data.

The Supplier will not store or use Buyer Data except where necessary to fulfil its
obligations. -

if Buyer Data is processed by the Supplier, the Supplier will supply the data to the
Buyer as requested and in the format specified by the Buyer.

The Supplier will preserve the integrity of Buyer Data processed by the Supplier and
prevent its corruption and loss. .

The Supplier will ensure that any system which holds any Buyer Data complies with
the security requirements prescribed by the Buyer.

The Supplier will ensure that any system on which the Supplier holds any
protectively marked Buyer Data will be accredited as specific to the Buyer and will
comply with:
e the government security policy framework and informalion assurance policy;
® guidance issued by the Centre for Protection of National Infrastructure on
Risk Management and Accreditatlon of Information Systems; and
¢ the relevant government information assurance standard(s).

Where the duration of this Call-Off Contract excesds one yaar, the Supplier will

review the accreditation status at least once a year o assess whether material
changes have occurred which could alter the original accreditation decision in
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relation to Buyer Data. If any changes have occurred, then the Supplier will re-
submit such system for accreditation.

If at any time the Supplier suspects that the Buyer Data has or may become
corrupted, lost, breached or significantly degraded in any way for any reason, then
the Supplier will nolify the Buyer Immediately and will {at its own cost where such
coruption, loss, breach or degradation of the Buyer Data was caused by the action
or omission of the Supplier or its representatives) comply with any remedial action
proposed by the Buyer.

The Supplier will provide at the request of CCS or the Buyer, any information
relating to the Supplier's compliance with its obligations under the Data Protection
Act (ta the extent arising under andfor in connection with the Framework Agreement
and this Call-Off Conlract). The Supplier will also ensure that it does not knowingly
or negligently fall to do something that places CCS or any Buyer in breach of its
obligations of the Data Protection Acl. This Is an absolute obligation and is not
qualified by any other provision of this Call-Off Contract.

15,10 The Supplier agrees 1o use the appropriate organisational, operational and

15.11

18.
16.1

17.
17.1
17.2

17.3

18.
18.1

technological processes and procedures to keep the Buyer Data safa from
unauthorised use or access, loss, destruction, theft or disclosure.

The provigions of this Clause 15 shall apply during the term of this Call-Off Contract
and for such time as the Supplier holds the Buyer’s Data.

Records and audit access

The Supplier will allow CCS {(and CCS’s external auditor) to access its information
and conduct audits of the Services provided under this Call-Off Contract and the
provision of Management Information.

Freedom of Information (FOI) requests
The Supplier will fransfer any Request for Information to the Buyer within 2 UK
working days of receipt.

The Suppller will provide all necessary help reasonably requested by the Buyer to
enable the Buyer to respond to the Request for [nformation within the time for
compliance set out in section 10 of the Freedom of Information Act or Regulation 5
of the Environmental Information Regulations.

To the exient it is permissible and reasonably practical for il to do so, CCS will make
reasonable efforts to notify the Supplier when it receives a relevant FOIA or EIR
request so that the Supplier may make appropriate representations.

Standards and quality

The Supplier will comply with any standards in this Call-Off Contract and Section 4
{How Services will be delivered) of the Framework Agreement.
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19.2

19.3

19.4

19,5

20,
201

21,
211

221

Security

The Supplier will use software and the most up-lo-daie antivirus definitions available
fram an industry accepted antivirus software vendor to minimise the impact of
Malicious Software.

If Malicious Software causes loss of operational efficiency or loss or corruption of
Buyer Data, the Supplier will help the Buyer to mitigate any losses and will restore
the Services to their desired operating efficiency as soon as possible.

Any costs arising from the actions of the Buyer or Supplier laken in compliance with
the provisions of the above clause, will be daalt with by the Buyer and the Supplier
as follows:
= by the Supplier, whera the Malicious Software originates from the Supplier
software or the Buyer Data while the Buyer Data was under the control of the
Supplier, unless tha Supplier can demonsirate that such Malicious Software
was present and not quarantined or otherwise Identified by the Buyer when
provided to the Supplier.
o by the Buyer if the Maliclous Saftwara originates from the Buyer software or
the Buyer Data, while the Buyer Data was under the contral of the Buyer.

The Supplier will immediately notify CCS of any breach of securily in refation to
CC5’s Confidential Information (and the Buyer in relalion to any breach regarding
Buyer Confidential Information). The Supplier will recover such CCS and Buyer
Confidential Information however it may be recorded,

Any system developmant by the Supplier must also comply with the govemment's
‘10 Steps to Cyber Security’ guidance, availabla at:

g .gov vemment/publicati -risk-management-. -level-
responsibility/10-steps-summary

Guarantes

Where the Buyer has specified In the Order Form that this Call-Off Contract shall be
conditional upon receipt of a Guarantee from the guarantor, the Supplier shall deliver
to the Buyer a completed Guarantee in the form attached, on or priar to the
Commencement Date; and deliver to the Buyer a certified copy of the passed
resolution and/or board minutes of its guarantor approving the execution of the
Guarantee.

Incorporation of terms
Upon the execution of an Order, the terms and conditions agreed In the Order Form
will be incorporated Into this Call-Off Contract.

Managing disputes

When either Party notifles the other of a dispule, both Parties will attempt in good
falth to negotiate a seltlement as soon as possible.
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restraining the other Party from doing any act ar compelling the other Party to do

any act.

223

If the dispute cannot be resolved, either Party will be entitled to refer it to mediation
in accordance with the procedures below, unless;
» the Buyer considers that the dispute is not suitable for resolution by

mediation,

« the Supplier dees not agree to mediation.

22.4 The procedure for mediation is as follows:

e A neutral adviser or mediator will be chosen by agreement between the
Parties. If the Parties cannot agres on a mediator within 10 UK working days
after a request by one Party to the other, either Party will as soon as possible,
apply to the mediation provider or to the Centre for Effective Dispute
Resolution {CEDR) to appoint a mediator. This application to CEDR must
take place within 12 UK working days from the dale of the proposal lo appoint
a mediator, or within 3 UK working days of nolice from the mediator to either
Party that they are unable or unwilling to act,

« Tha Parties will meet with the mediator within 10 UK working days of the
medlator's appointment to agree a programme for the exchange of all
relevant information and the structure for negotiafions to be held. The Parlies
may at any stage seek help from the mediation provider specified in this
clause to provide guidance on a sultable procedure,

+ Unless otherwise agreed, all negotiations connected with the dispute and any
settlement agreament relating to it will be conducted in confidence and
without prejudice to the rights of the Parties in any fulure proceedings.

» |f the Parties reach agreement on the resolution of the dispute, the
agreement will be reduced to writing and will be binding on the Parlies once it
is signed by their duly authorised representatives,

¢ Falling agreement, either Party may invite the mediator to provide a non-
binding but informative opinion in writing. Such an opinion will be provided
without prejudice and will not be used in evidence in any proceedings relating
to this Call-Off Contract without the prior written consent of both Parties.

e If the Parties fail to reach agreement in the structured negolialions within 60
UK working days of the mediator being appointed, or such longer period as
may be agreed by the Parties, then any dispute or difference between them
may be referred to the courts.

22.5 Either Party may request by written notice that the dispute is referred to expert

determination if the dispute relates to:

o any technical aspect of the delivery of the digital services;
o the underlying technology; or
o otherwisa is of a financial or technical nature.

228 An expert will be appainted by written agreement between the Parties, but if there is

a failure to agree within 10 UK warking days, or if the person appointed is unable or
unwilling to act, the expert will be appointed on the instructions of the President of
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the British Computer Society (or any other association that has replaced the British
Computer Society).

22.7 The expert will act on the foliowlng basis:

# they will acl as an expert and not as an arbitrator and will act fairly and
impartially;

+ the expert's delermination will {in the absence of a materia! failure 1o follow
the agresd procedures) be final and binding on the Parties;

¢ the expert will decide the procadure to be followed in the determination and
will be requested to make their determination within 30 UK working days of
their appointment or as soon as reasonably practicable and the Parties will
help and provide the decumentation that the expert needs for the
determination;

o any amount payable by one Parly to another as a resuit of the expert's
determination will be due and payable within 20 UK working days of the
expert’s delermination being notified to the Parties

e the process will be conducted in private and will be confidential;

* the expert will determine how and by whom the cosis of the determination,
inctuding their fees and expenses, are to ba paid.

22.8 Wilhout prejudice fo any other rights of the Buyer under this Call-Off Ceniract, the
obligations of the Parties under this Call-Off Contract will not be suspended, ceased
or delayed by the reference of a dispute submitted to mediation or expeart
detarmination and the Supplier and the Supplier Staff will comply fully with the
Requirements of this Call-Off Contract at all times.

23. Termination

23.1 The Buyer will have the right to lerminate this Call-Off Contract at any time by giving
the notice to the Supplier specified in Part A, the Order Form, The Supplier's
obligation to provide the Services will end on the date set out in the Buyst's notice.

23.2 The Parties acknowledge and agree that:

e the Buyer's right lo lerminate under this clause is reasonable in view of the
subject matter of this Call-Off Contract and the nature of the Servica being
provided.

s the Call-Off Contract Charges pald during the nolice period given by the
Buyer in accordance with this clause are a ressonable form of compensation
and are deemed to fully cover any avoidable costs or losses incurred by the
Supplier which may arise either directly or indirectly as a result of the Buyer
exercising the right to terminate under this dlause withoul cause.

» Subject ta clause 31 (Liability), if the Buyer terminates this Call-Off Contract
without cause, they will indemnify the Supplier against any commitments,
liabilities or expenditure which result in any unavoidable Loss by the Supplier,
provided thal the Supplier takes all reasonable steps to mitigate sch Loss, If
the Supplier holds insurance, the Supplisr will raduce its unavoidable costs
by any insurance sums available. The Supplier will submil a fully itemised
and cosled list of such Loss, with supporting evidence of unavoidable Losses
incurred by the Supplier as a resuit of termination.
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23.4

23.5

235

24.2

243

24.4

o Either Party will have the right to terminate this Call-Off Contract where
clause 29.2 applies

The Buyer will have the right fo terminate this Call-Off Contract at any time with
immediate effact by written notice to the Supplier if:
e the Supplier commits a Supplier Default and if the Supplier Default cannot, in
the reasonable opinion of the Buyer, be remedied, or
¢ the Supplier commils any fraud.

Either Party may terminate this Call-Off Conltract at any time with Immediate effect
by written notice (of not mara than 30 UK working days) if the other Party commits a
Material Breach of any term of this Call-Off Contract (other than faliure lo pay any
amounts due under this Call-Off Contract) and, if such breach is remediable, fails to
remedy that breach within a period of 15 UK working days of being nolified in writing
to do so.

if an Insclvency Event of either Party occurs, or the other Parly ceases or threatens
lo cease to carry on the whole or any material part of its business, the other Party is
entitied o terminate this Call-Off Contract with immediate affect.

If the Buyer fails to pay the Supplier undisputed sums of money when due, the
Supplier shall notify the Buyer In writing of such failure to pay and allow the Buyer
five (5) calendar days to settle the undisputed invoice. If the Buyer fails to pay such
undisputed sums within the allotted additional 5 calendar days, the Supplier may
terminate this Cafl-Off Contract subject to giving the tength of notice specified in the
Order Form (Terminalion)

Consequences of termination and axpiry
Where the Buyer has the right to terminate this Call-Off Contract it may elect lo
suspend this Call-Off Contract and its performance.

If the Buyer contracts with another Supplier for the Deliverables under this Call-Off
Contract, the Supplier will comply with clause 28.

Tha rights and obligations of the Parties in respect of this Call-Off Contract will
automatically terminate upon the expiry or termination of this Call-Off Coniract,
except those rights and obligations set out In clause 24.7.

At the end of the Call-Off Contract period (howsoaver arising), the Supplier must:
o promptly retumn to the Buyer:

o all Buyer Data including all copies of Buyer software, code and any other
softwara licensed by the Buyer to the Supplier under this Call-Off Conlracit;

o any materials created by the Supplier under this Call-Off Coniract where
the IPRs are owned by the Buyer;

o cease to use the Buyer Data and, at the direction of the Buyer, provide the
Buyer and the replacement Supplier with a complete and uncorrupted
version of the Buyer Data in electronic form in the formats and on media
agreed with the Buyer and the replacement Supplier;
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25,
251

+ destroy all coples of the Buyer Data when they receive the Buyer's written
instructions to do so or 12 months after the date of expiry or termination, and
provide written confirmation to the Buyer that the data has been securely
destroyed, except where the retention of Buyer Data is required by Law;

« work wilh the Buyer on any work In progress and ensure an orderly transilion
of the Services to the replacement supplier;

& return any sums prepaid for Services which have not been delivered to the
Buyer by the date of expiry or termination;

« provida all information requested by the Buyer on the provision of the
Services so that:

o the Buyer is able fo understand how the Services have been provided; and
o the Buyer and the replacement supplier can conduct due diligence.

Each Parly will return all of the other Parly's Confidential Information. Each Party
will confirm that it does not retaln the other Party's Confldential Information except
where the information must be retained by the Party as a legal requirement or
where this Call-Off Contract states otharwise,

All licences, leases and authorisations granted by the Buyer lo the Supplier in
relation to the Sarvices will be terminated at the end of the Call-Off Contract period
{howsoever arlsing) without the need for the Buyer lo serve nolice except whera this
Call-Off Contract states otherwise.

Terminatlon or expiry of this Call-Off Contract will not affect:

o any rights, remedies or obligations accrued under this Call-Off Contract prior lo
lemination or expiration;

o the right of either Party to recover any amount outstanding at the ime of such
termination or expiry;

e [ha cantinuing rights, remedies or obligations of the Buyer or the Supplier under
clauses:
o 8- Payment Terms and VAT
o 9 - Recovery of Sums Due and Right of Set-Of
o 10 - Insurance

11 - Confidentiality

12 - Conflict of Interest

13 - Intellectuat Property Rights

15 - Buyer Data

24 - Conseguences of Expiry or Termination

31 - Liability

" o 32 - Walver and cumulative remedies

« any other provision of the Framework Agreement or this Call-Off Contract which
exprassly or by implication is to be performed or observed notwithstanding
termination or expiry will survive the termination or expiry of this Call-Off Contract.

oo 0000

Supplier’s status

The Suppller is an independent Contractor and no contract of employment or
partnarship is created between the Supplier and the Buyer. Neither Parly is
authorised to act in the name of, or on behalf of, the other Party.
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Notices
Any nolices sent must be in writing. For the purpose of this clause, an email is
acceplad as being in writing.

The following table sets out the method by which notices may be served under this
Call-Off Cantract and the respective deemed lime and proof of Service:

Dellvery type | Deemed delivery time | Proof of Service Zil
Email 9am on the first Working Dispalched in a pdf form to the correct J

26.3

27,
271

28.

Day afler sending email address without any error message

The address and email address of each Party will be the address and email address
in the Order Form.

Exit plan .
The Supplier has provided details of their exit plan within the service description
specified In the Order Fonn and the Buyer and Supplier will follow these
arrangements as per Supplier Terms.

Handover to replacement suppller

28.1 Within 10 UK Waorking Days of the expiry or termination of this Call-Off Contract, the

28.2

29,
29.1

292

30.
30.1

Supplier will make availabla to the Buyer:

s any data (including Buyer Data), Buyer Personal Data and Buyer Confidential
Information In the Supplier's possession, power or control.

* any sums prepaid to the Supplier In respect of Ordered Deliverables not provided
by the date of expiry or termination of this Call-Off Contract.

When requested, the Supplier will (at its own expense where the Call-Off Contract

has been terminated before end of term due to Supplier cause) help the Buyer to

migrate the Services o a replacement Supplier in line with the exit plan (clause 27}

to ensure continuity of the Services.

Force Majeure

Neither Party will be liable lo the other Party for any delay in perfarming, or failure to
perform, its obligations under this Call-Off Contract (other than a payment of
money) to the extent that such delay or failure is a result of a Force Majeure event.
Each Parly will use all reasonable endeavours to continue 1o perform its obligations
under this Call-Off Contract for the length of a Foree Majaura event.

If a Force Majeure event prevents a Party from performing its obligations under this
Call-Off Contrect for more than 15 consecutive calendar days, the other Party may
terminate this Call-Off Contract with immediate effect by notice In writing.

Entire agreement

This Call-Off Contract constitules the entire agreement between the Partles ralating
to the matters dealt within if. It supersedes any previous agreement between the
Partles relaling to such matters.
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30.2

30.3

3.

Each Parly agrees that in entering into this Call-Off Contract it does not rely on, and
will have no remedy relating to, any agreement or representation {whether
negligently or Intiocently made) other than as expressly described in this Call-Off
Contract.

Nothing in this clause will exclude any liability for (or remedy relating to) fraudulent
misreprasentation or fraud.

Each of the Parties agress that in entering Inta this Call-Off Contract it does not rely
on, and will have no remedy relating to, any agreement, stalement, representation,
warranly, understanding or undertaking (whether negligently or innocently made}
other than as described in this Call-Off Contract.

Liability

31.1 Neither Parly excludes or limits its llability for:

3.2

3

¢ death or personal injury;

¢ bribery or fraud by it or its employees;

+ breach of any abligation as lo title implied by section 12 of the Sale of Goods Act
1979 or sections 2 or 11B of the Supply of Goods and Services Act 1982 or
any liability to the extent it cannot be excluded or limited by Law.

Subject to Clauses 31.1 and 31.10 and any lower limits specified in the Order Form,
and notwithstanding Clause 31.4, each Party’s lotal aggregate liability relaling to all
Losses due to a Default in connection with this Call-Off Contract:

e resulling in direct loss or damage to physical Property (Including any technical
infrastructure, assets or Equipment) of the other Party, will be limitad to the sum
of £1,000,000 in each Cali-Off Contract year in which the Default occurs

» subject to the first bullet point in this clause 31.2 which occur in the first 6 months,
will be limited to the greater of the sum of £500,000 or a sum equal to 200% of
the estimated Call-Off Conltract Charges for the first slx months

 subject lo the first bullet point in this clause 31.2 which oceur during the
remainder of the Call-Off Contract period, wilt b limited to the greater of the sum
of £500,000 or an amount equal o 125% of the Call-Off Contract Charges paid,
due or which would have been payable under this Call-Off Conlract in the 6
months immediately preceding the event giving rise to the liability

s subject to the first bullst point in this clause 31.2 which occur after the end of the
Call-Off Contract period, will ba limited to tha greater of the sum of £500,000 or
an amount equal to 125% of the Call-Off Contract Charges paid, due or which
would have been payable under this Call-Cff Contract in the 6 months
immediately before the end of the Call-Off Contract period.

Subject to clause 31.1, 31.4, in no event will either Party be liable to the other for
any:

& loss of profits;

® loss of business;

® loss of revenue;

¢ loss of or damage to goodwill;
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35

Ne

N7

3.8

3.9

e loss of savings (whether anticipated or otherwise); or
e any indirect, spacial or consequential loss or damage.

Subject to Clause 31.2 the Supplier will be liable for the following types of loss

which will be regarded as direct and will be recaverabla by the Buyer:

e the additlonal operational or administrative costs and expenses arising from any
Supplier Defaull; and

» any wasted expenditure or charges rendered unnecessary and/or incurred by the
Buyer atising from the Supplier's Default; and
any losses, costs, damages, expenses or other liabilittes suffered or incurred by
the Buyer which arise aut of or in connection with the loss of, corruption or
damags to or failura to deliver Buyer Data by the Supplier; and

e any regulatory losses, fines, expenses or othet losses arising from a breach by
tha Supplier of any Law.

The annual aggregate liability for all defaults rasuiting in diract loss, destruction,
cotruption, degradation or damage to the Buyer Data or the Buyer Personat Data or
any copy of such Buyer Data, caused by the Supplier's defauit under or in
conneclion with a Call-Off Contract shall be subject to the financizl limits sat out in
the Order Form.

No enguiry, inspection, approval, sanction, comment, consent, or decision at any
time made or given by, or on behalf of, the Buyer to any document or Information
provided by the Supplier In its provision of the Services, and no fallure of the Buyer
to discemn any defect in, or omission from, any such document or information will
exclude or limit the obligation of the Supplier to camy out all the obligations of a
professional Suppler employed in a client and Buyer relationship.

Unless otherwise expressly provided, the abligations of the Buyer under this Call-
Off Contract are obligations of the Buyer in its capacity as a Contracting
counterparly and nothing in this Call-Off Contract will be an obligation on, or in any
other way constrain the Buyer in any olher capacity, nor will the exercise by the
Buyer of its duties and powers in any other capacity lead to any liabllity under this
Call-Off Contract on the part of the Buyer to the Supplier.

Any liabilities which are unlimited will not be taken into account for the purposes of
establishing whether any limits refating to direct loss or damage to physical Property
within this clause have been reached.

The Supplier shall not be responsible for any injury, loss, damage, cost or expensea
if and to the extenl that it is caused by the negligence or wilful misconduct of the
Buyer or by braach by the Buyer of its Call-Off Confract obligations.

31.10 The Suppliers liabllity to pay any Management Charges which are payable lo the

Authority shall not be limited.
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32, Waiver and cumulative remedies

32.1 The rights and remedies provided by this agreement may be waived only in writing
by the Buyer or the Supplier representatives in a way that expressly states thal a waiver Is
intended, and such waiver will only be operativa regarding the specific circumstances
referred to.

32.2 Unless a right or remedy of the Buyer is expressed 1o be exclusive, the exercise of
it by the Buyer is wilhoul prejudice to the Buyer's other righls and remedies. Any faflure to
exercise, or any delay in exercising, a right or remedy by either Party will not constitute a
walver of that right or remedy, or of any ather rights or remedies.

33. Fraud

33.1 The Suppller will notify the Buyer If it suspects that any fraud has occurred, or is
likely to occur. The exception to this Is if while complying with this, it would cause the
Supplier or its employees to commit an offence.

33.2 if the Supplier commits any fraud relaling to a Framewark Agreemant, this Call-Off
Contract or any other Contract with the govemment:
. the Buyer may terminate the Call-Off Contract
s CCS may terminate the Framework Agreement
. CCS and/or the Buyer may recover in full from the Supplier whether under
Clause 33.3 below or by any other remedy available in faw.

33.3 The Supplier will, on demand, compensate CCS and/or the Buyer, in full, for any
loss sustained by CCS and/or the Buyer at any time (whether such loss is incurred before
or after the making of a demand following the indemnity hereunder) In consequencae of any
breach of this clause.

34, Prevention of bribery and corruption
34.1 The Supplier will not commil any Prohibited Act.

34.2 The Buyer and CCS will be entitled to recover in full from the Supplier and the
Supplier will, on demand, compensate CCS and/or the Buyer in full from and against:
. the amount of value of any such gift, consideration or commission; and
° any other loss suslained by CCS and/or the Buyer in consequence of any
breach of this clause.

35. Legislative change

35.1 The Supplier will neither be relieved of iis obligations under this Call-Off Contract
nor be entitled to increase the Call-Off Contract prices as the result of a general changa in
Law or a Specific Change in Law without prior written approval from the Buyer,

36.  Publicity, branding, media and official enquiries

36.1 The Supplier will take all reasonable steps fo not do anything which may damage
the public reputation of the Buyer. The Buyer may terminate this Call-Off Contract for
Material Breach where the Supplier, by any act or omission, causes material adverse
publicity relating to or affecting the Buyer or the Call-Off Contract, This is true whather or
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not the act or omission in question was done in connection with the performance by the
Supplier of its obligations hereunder,

37. Non Discrimination
37.1 The Supplier will nofify CCS and relevant Buyers immediately of any legal
proceedings issued against It by any Supplier Staff on the grounds of discrimination.

38. Promises

38.1 Where either Party uses the other Party's premises, such Party Is llable for all Loss
or damage it causes to the premises. Such Party is responsible for repairing any damage
to the premises or any objects on the premises, other than fair wear and tear.

38.2 The Supplier will use the Buyer's premises solely for the perfarmance of ils
obligations under this Cali-Off Contract.

38.3 The Supplier will vacate the Buyer's premises upon termination or expiry of the Call-
Off Confract.

38.4 This clause does not create a tenancy or exclusive right of occupation.

38.5 While on the Buyer's premises, the Supplier will:
. ensure the security of the premises;
. comply with Buyer requirements for the conduct of personnel;
. comply with any health and safety measures implemented by the Buyer;
. comply with any instructions from the Buyer on any necessary associated
safety measures; and
] notify the Buyer immediately in the event of any Incident occurring on the
premises where that incidant causes any personal injury or damage to Property
which could give rise to personal injury.

38.6 The Supplier will ensure that its health and safaty pollcy statement (as required by the
Health and Safety at Work etc Act 1974) Is made available to the Buyer on requast,

38.7 All Equipment brought onto the Buyer's premises will be at tha Supptier's risk. Upan
termination or explry of the Call-Cff Contract, the Supplier will remave such Equipment,

38. Equipment
39.1 Any Equipmert brought onto the premises will be at the Suppller's own risk and the
Buyer will have no liability for any Loss of, or damage to, any Equipment.

39.2 Upon termination or expiry of the Call-Off Contract, the Supplier will remove the
Equipment, and any other materials, leaving the premises in a safe and clean candition.

40, The Contracts (Rights of Third Parties) Act 1999

40.1 A person who is not party o this Call-Off Contract has no right under the Contracls
{Rights of Third Parties) Act 1998 to enforce any term of this Call-Off Contract but this
does not affect any right or remedy of any person which exists or is available otherwise
than pursuant to that Act.
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4.
411

42,
421

Law and jurisdiction

This Call-Off Coniract will be governed by the Laws of England and Wales, Each
Party agrees to submit to the exclusive jurisdiction of the courts of England and Wales
and for all disputes to be conducted within England and Wales.

Environmental requirements
The Buyer will provide a copy of its environmental policy to the Supplier on request,
witich the Supplier will comply with,

42.2 The Suppller must support Buyers In thelr efforts 1o work in an environmentally-

friendly way, e.9. by heiping them engage in practices like recycling or lowering their
carbon footprint.

43. Defined Terms
In this Call-Off Contract, the following expressions and defined terms have the
following interpreted meaning:
'Additional I"The services in addition to the G-Cloud Services which are within
Servicas’ | the scope of the Framework Agreement which the Buyer may
request from time to time.
™~ Application The responsa submilted by the Suppiler te the Invitation to

| “‘Assurance” | The verification process underaken by CCS as described in

" “Background IPRs’ | For each Party:

| Yender (ITT).

, this Framework Agreement.

s |PRs owned by that Party before the date of this Call-Out
Contract, Including IPRs conlained In any of the Party's
know-how, documentation, processes and procedures,

= IPRs created by the Parly independently of this Catl-Out
Contract, and/or

o For the Buyer, Crown Copyright which is not available {o the
Supplier otherwise than under this Call-Out Contract,

but excluding IPRs owned by that Party subsisting in Buyer

| safiware or Supplier software.

‘Buyer’ A UK public sector body, or Contracting Body, as described in
the OJEU Contract Notice, that can execute a competilion and
a Cal-Off Contract within this Framework Agreement and |s
N identified in the Call-Off Qrder Form. o
‘Buyer's All Buyer Data and any information that refates to 1he business,
Confidential affairs, developments, trade sscrets, know-how, personne!, and
information® Suppliers of the Buyer, Including all Intellectual Property Rights

(IPRs), together with all infarmation derived from any of the
above
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Any other information clearly designated as being confidential 7]
or which ought reascnably be considered to be confidential
- | {whether or nat it is marked ‘confidential’).
‘Buyer Data’ Data that is owned or managed by the Buyers. ]
| 'Buyer Softwara’ Software owned by or licensed to the Buyer {other than under

or pursuant to this Agreement), which is or will be used by the
Supplier for the purposes of providing the Services.

" Call-Off Contract

The legally binding agreement {enterad into following the
provisions of this Framework Agreement) for the provislon of
Services made between a Buyer and the Supplier.

This may include the Order Form detalling service
requirements, term of Call-Off Order, start date and pricing. |

. e e i

i ‘Charges’ The prices (exciuding any applicable VAT), payable {o the
|2l ] __| Supglier by the Buyer under the Call-Off Contract.
" ‘PSN Code of Those obligations and requirements for PSN Service
Practice’ Providers wanting to participate in the PSN together
with ali documents annexed to it and referenced within
i It, as set out in the code template.
‘Collaboration An agreement between the Buyer and any combination of the
Agreement’ Supplier and contraclors, o ensure coltaborative working in their
i delivery of the Buyer's Services and lo ensure that the Buyer
receives an efficient end-to-end G-Cloud Services,
‘Commencement For the purposes of the Framework Agreement,
Date’ commencement date shall be as outlined in Section 1 - The

Appointment within this Framework Agreement.

For the purposes of the Call-Off Contract, commencement date
shall be as sel in the Order Fosm.

“‘Commercially
Sensitive
Information’

Information, which CCS has been notified about, (befora the
slart date of the Framework Agreement) or the Buyer (before
the Call-Off Contract start date) with full details of why the
Information Is deemead to be commercially sensitive

‘Comparabie
Supply .

The supply of services to another Buyer of the Supplier that are |
the same or similar to any of the Services

'Confidential
information’

CCS's Confidential Information or the Supplier's Confidential
Information, which may include (but is not limited to):

& any information that retates to the business, affairs,
developments, trade secrets, know-how, personnel, and
third pariies, inciuding all Intellectual Property Rights
{IPRs), together with all information derived fram any of
the abova

e any other information clearly designaled as being
confidential or which ought reasonably be considered to
be confidantial (whether or not it is marked 'confidantial’

t-'ContractIlI.Q

The Buyer and any other person as listed in the OJEU Notice _
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MBodies’

or Regulation 2 of the Public Contracts Regulations 2015, as |
amended from time to time, including CCS

“Control’

Control as defined in section 1124 and 450 of the Corporation
Tax Act 2010. 'Controls’ and ‘Cantrolled’ will be Interpreted

accordingly

" Crown'

The government of the United Kingdom (including the Northem
Ireland Assembly and Execufive Committes, the Scottish
Executive and the National Assembly for Wales), including
government ministers and government departments and
particular bodies, persons, commissions or agencies from time
to time carrying out functions on ils behalf

‘Data Protection
Legislation or DPA’

‘Data Subject’

!
i
'
1

The Data Protection Act 1998, the £U Dala Protection Directive
96/46/EC, the Regulation of Investigatory Powers Act 2000, the
Telecommunications (Lawful Business Practlce) {Interception of
Communications) Regulations 2000 (Sl 2000/2699), the
Electronic  Communications Data Protection Directive
2002/58/EC, the Privacy and Electronic Communications (EC
Diractive) Regulations 2003 and all applicable laws and
regulations relating 1o processing of personal data and privacy,
including where applicable legally binding guidance and codes
of praciice issued by the Information Commissioner.

Shall have the same meaning as set oul in the Data Protection
Act 1998, as amended from time to {ime,

‘Default’

e any breach of the obligations of the Supplier (including any

fundamental breach or breach of a fundamental term)

» any other default, act, omisslon, negligence or negligent
statement of the Supplier, of its Subcontractors or any
Supglier Staff in conneaction with or in relation to this
Framework Agreement or this Call-Off Contract

Unless otherwise specified In this Call-Off Contract the Supplier
is liable to CCS for a Defaull of the Framework Agraement and
in relation fo a Defaull of the Call-Off Contract, the Supplier is
liable to the Buyer,

‘Deliverable’

Those G-Cloud Services which the Buyer coniracts the
Supplier to provide under the Call Off Contract,

" “'Digitai
Marketplace'

[ “Equipment |

The government marketplace whera Services will be made
avallable to Buyers o enable them to be baught
htips:/iwww.digitalmarkelplace. service.gov.uk/
The Supplier's hardware, compuler and telecoms devices,
plant, materials and such other items supplied and used by the
Suppller (but not hired, leasee or loaned from CCS or the
Buyer) in the performanca of its obligations under the Call-Off
Contract,
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[ *Direct Award The award criteria io be applied for the award of Call-Of
Criteria’ Contracts for G-Cloud Services set out in Section 3 ‘Buying
Process’.
" ‘Direct Ordering The ordering procedura sel out in Framework Agreement,
Procedure’ R T
‘Effective Date’ The date on which the Call-Off Coniract is signed and as set out
in the Order Form.

" FolA’ The Freedom of information Act 2000 and any subordinate
legislation made under the Act occasionally together with any
guidance or codes of practice issued by the Information
Commissioner or refevant Govemment department in relation

R to such legislation.

‘Framework This contractually-binding document.

Agresment’ I,

‘Framework The suppliers {including the Supplier) appointed under this G-
Suppliers’ Cloud 8 Framework Agreement.

|~ “Fraud’ Any ofience under Laws creating offences in respect of

k fraudulent acts (including the Misrepresentation Act 1967) or at
common law in respect of fraudulent acts in relation to this

I Framework Agresment or defrauding or attempting to defraud or
conspiring to defraud the Crown.

" *G-Cloud Sarvices’ | The cloud services described in Framework Section 2 (G-Cloud
Services) as defined by the Service Definition, the Supplier
Terms and any related tender documentation, which the Supplier
shall make available to the Authority and Other Contracting
Bodies and thase services which are deliverable by the Supplier
under the Collaboration Agreament.

" "Good Industry | Standards and procedures conforming to the Law and the

Practice’ application of skill, care and foresight which would be expected
from a person or body who has previously been engaged in a
similar type of undertaking under simllar clrcumstances, The
person or body must adhera to tha lechnology code of prar:tlce

hitps:/iwww.gov.uk/s anualiiech [
practice.html) and the government service design manua!
{hitps:/iwww.gov.ul/service-manual). R
A campany plus any subsidiary or Halding Company.
‘Group' ‘Holding company’ and *Subsidiary’ are defined in section 1159
of the Companies Act 2006.

! ‘Group of Economic
| Operator®

‘A partnership or consartium not (yet) operatlng through a
separale legal entity.
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The deed of guaraniee described in the Order Form (Parent
‘Guarantee’ Company Guarantee).
Any current UK Government Guidance on the Public Contracts
Regulations. In the event of a confiict between any current UK |
‘Guldance’ Govemment Guidance and the Crown Commerclal Service
Guidance, cument UK Government Guidance shall take
precedence.
*Hoiding Company’ | As described in seclion 1159 and Schedule 6 of the
Companies Act 2006.
*Information’ As described under section 84 of the Freadom of Information
oo e o -y ACt2000, as amended fom timetotime.
'Insolvency Event' | Can be;
® avoluntary arrangament
* awinding-up petition
+ the appointment of a receiver or administrator
e an unresolved statutory demand
®_a Schedula A1 moratorium,
'Intellectual means:;

Property Rights’ or
IPR'

" nvitationto
Tendor or ITT’

a) copyright, rights related to or affording protection similar to
capyright, rights In databases, patenls and rights in inventions,
semi-conductor topography rights, service marks, logos,
database rights, trada marks, rights in internet domain names
and website addresses and other rights in trade or business
names, design rights (whether regislerable or otherwise), know-
haw, lrade secrets and moral rights and other similar rights or
obligations whather registerable or not;

b) applications for registration, and the right to apply for
registration, for any of the righls listed at (a) that are capable of
being registered in any country or jurisdiction: and

c) all ather rights whether registerable or not having equivalent
or similar effect in any country or jurisdiction {including but not
limited to the United Kingdomn) and the right to sua for passing
of.

1 The invitation to tender for this Framework.

‘Law’

b——l—— 5 b e,
Loss’

Any applicable Act of Parliament, subordinate legislation within
the meaning of Section 21(1) of the Interpratation Act 1978,
exercise of the royal prerogative, enforcaable community right
within the meaning of Section 2 of the European Communities
Act 1972, judgment of a retevant court of Law, or directivas ar
_Tequirements of any Regulalory Body.
All losses, liabilitles, damages, costs, expenses (including legal
fees), disbursements, costs of investigation, litigation,
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settlement, judgment, interest and penalties whether arising in
contract, tort {including negligence), breach of statutory duty,
misrepresentation or otherwise and ‘Losses’ will be interprated
accordingly.
“Lot’ A subdivision of the Services which are the subject of this
procurement as described in the OJEU Contract Notice,
Management The sum paid by the Supplier to CCS belng an amount of up fo
Charge”™ 1% but currently set at 0.5% of all Charges for the Services
involced to Buyers (net of VAT) in each month throughout the
duration of the Framewaork Agreement and thereafter, until the
expiry or termination of any Call-Off Contract. -
‘Managemeant The management information (M) specified in section 6 (Whal
__Information’ you report to CCS) of this Framework Agreement.
‘Management If any of the below instances occur, CCS may treat this as an
Informatien (MI) ‘M Failure’:
Failure* ° there are omissions or errors in the Supplier's
submission
i . the Suppller uses the wrong template
; . the Supplier’s report is late
1M, . the Supplier fails to submit a report
'Materlal Breach A breach by the Supplier of the following Clauses in this
(Framework Framework Agreement:
Agreament)’ e Subcontracting
e Non-Discrimination
e Conflicts of Interest and Ethical Walls
o Warranties and Representations
i | = Provision of Management Information
| ! e Management Charge
# Pravention of Bribery and Corruption
» Safeguarding against Fraud
¢ Data Protection and Disclosure
e [ntelleciual Property Rights and Indemnity
e Confidentiality
e Official Secrets Act
| o Audit |
'Materlal Breach A single serious breach of or persistent failure to perform as
| _(Call-Off Contract)’ | required in the Call-Off Contraet. |
'0OJEU Contract The adverlisement for this procurement issued in the Qfficial
Notice' Journal of the European Union.
*Order Form' An order set out in the Call-Off Contract for G-Cloud Services
__| placed by a Buyer with the Supplier.
‘Other Contracting | All Contracting Bodies, or Buyers, except CCS.
Bodies’
‘Parent Company’ | Any company which is the ultimate Holding Company of the
Supplier.
‘Party’ e for the purposes of the Framework Agreement, CCS or

the Supplier
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for the purposes of the Cail-Off Conlract, the Supplier or
the Buyer and 'Parties’ will be interpreted accordingly.

‘Perscnal Data'

- paN

" "Regulations’

““Prohibited Act” |

t.work together, reduce duplication and share resources.
{ The Public Contracts Regulations 2015 (at

As described in the Data Protection Acl 1998
http://www.legislation.qov.ukiukpga/1 998/29/content
To directly or indirectly offer, promise or give any person
working for or engaged by a Buyer or CCS a financial or other
advantage to:
induce thai person to perform improparly a relevant function
or activity
e reward that person for improper performance of a relevant
function or activity
» commit any offence:
o under the Bribery Act 2010
o under iegislation craating offences conceming Fraud
o al common Law concerning Fraud
o_commitling or atlempting or conspiring lo commit Fraud |
The Public Services Network {(PSNJ is the Govemnment's high-
performance network which helps public sector organisations

http:/Avww. lalign.gov.uk/uksi/2015/102/contents/mada
and the Public Contracts (Scotiand) Regulations 2012 (at

hﬂg:l[www.lgﬁlaﬂon.ggv.uklssll201gmzmggg).

‘Regulatory Bodies’

Government departments and other bodles which, whether
under statute, codes of practice or otherwise, are entitied to
investigate or influence the matters dealt with in this
Framework Agreement.

" ‘Reporting Date’

The seventh day of each monih following the month to which
the relevant Ml relates. A diffarent date can be chosen if
agreed between the Partles.

|~ ‘Request for
Information®

" Seif-Audit
Certificate’

| or the Environmental Information Regulations.

A request for informaticn or an apparent request under the
Code of Praclice on Access to Government Information, FOIA

The certificate in the form as set out in Framework Schedule 1 |

- Self Audit Certificate, to be provided to CCS by the Supplier.

| ‘Services’

Means G-Cloud Services and any/or Additional Services.

*Service Definition’

The definition of the Supplier's G-Cloud Services provided as |
part of their Tender that includes, but is not fimited o, those items
listed in Section 2 (G-Cloud Services) of Ihis Framework
Agreement.

S

‘Service
Description’

' The description of the Supplier sarvice offering a8 published on
the Digital Marketplace.

[ *Standstill Period’

The term Standstill Period is sel oul in Reguiation 87 (2), In
summary, it is the 10 calendar days after CCS (In this Instance

by efectronic means) sends iis decision to conclude the
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Framework Agreement tendered via the Official Journal of the |

European Union, during which CCS must not conclude the

Framework Agreement with the successful Supplier(s).

| Unsuccessful Applicants can raise any questions with CCS that

relate to the decision to award befare the Framework

Agreement is concluded. CCS cannot advise unsuccessiul

Applicants on the steps they should take. Applicants should

i always seek Indepandent legal advice, where appropriate.
*Specific Change In | A change in the Lew that relates specifically lo the business of

| lawiisit e CCS and which would not affect 2 Comparable Supply.
*Subcontractor’ Each of the Supplier’s Subcontractors or any person engaged

hy the Supplier in connection with the proviston of the digital

i e services s may be permitted by this Framework Agreement.

i ‘Supplier’ A Supplier of G-Cloud Services who can bid for Call-Off

d Contracls as outlined in the Contract Notice within the Official

Journal of the European Union (OJEU Cantract Nolice).

"‘Supplier Background IPRs of the Supplier.
_Background IPRs’
‘Supplier Insolvency | Means the Supplier is unable to pay dabls in Section 268 of
Event’ Insolvency Act 1386,

*Supplier Staft" All persons employed by the Supplier including the Supplier's

agants and consultants used in the performance of its
obligations under this Framework Agreement or any Call-Off
A Contracts.

‘Supplier Terms’ means the terms and conditions pertaining o the G-Cloud
] Services and as set out in the Terms and Condilions document
supplled as part of the Supplier's Tender.

" “Tender’ The response submitted by the Suppiler io the invitation to |
Tender.
r'_"\J\lc:rlclarlg Day' Any day other than a Saturday, Sunday or public holiday in
England and Wales , from 9am to 5pm unless otherwise
{ agreed with the Buyer and the Supptier in the Cal-Off Contract. |
Annex A
Request for Quots Templats

Request for Quote

This form i struciured in three parts: Part 1 is the Request for Quole, Part 2 is the Sarvice Frovider's Response, Part 3 is the
Customers’ Acceplance, fogeihor witt ihe guidance that should be foliowed to raise 8 Purchase Order Roquisition.
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To bs completed by IT.Group Finance and Contract Team (FaCT)
Dats Request sent to Service Provider RfQ

Raference

Part 1. Request for Quote. Ta ba compieted by tha work requastsr

Al requests must be complated In accordance with the IT Group commissloning procassl govemance amangements, By
submitling this form you are confirming that all the necessary business case approvals am in placa to allow the senices to ba
sourced.

NOTE: all sections of the requsat for quote Part 1 must be completed in full. Any partially completed forma will ba rejacted

| Roquast Titie / Project Nams

Work Requaster
Directorate /
Division
| Principal Contact Name:
and Role
Rols:
Address:
Phone:
1R35 Assessment Ouicome 7
Nole: it is the responsibility of the work package requester to complate the HMRC IR35 assassment and attach the resuiting paf
to this Request for Quote, Fellum ko do so will result in this request for work quole being mjected.
Outcoms of IR1S The intermediarias (egistation does not apply to this engagement O
assessment for this Request
for Quote Comments:

[MOTE: Nihe outcome of the IR3S assassment (s sither "the inlermediaries logisialion doas
apply to this engagemani” or “unable to delermine the tax siatus of this angagement” pleasa
stop and seek advice from the Finance and Condract Team)

Working Arrangemants
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Fioase teacrids how you RN 10 work with (ha 36/Vice provkiar 1o ensure that X 18 compiiant wih IR3S guidanca (K 1o cenbrel
guidance addad wher avalalie). Here is a helpfd remindar on the behawours of the working arangement:

«  Control = the depsrtment Is responsible for stating what is to be delivered. The service provider is responsible for using its own
irutiateve in determining how the services are to be deivered and the provision of resources ta support the serviens [which shall
include ona or more speciatista],

« Rk if 1) = the I risk of delvering the service/deliverables/outcomne must fie with the service provider. Outputs and
deliversbles will be linkad to paymants. If tha work does not meet the acceptance critztia it is the respoasitality of the servce
provacler to correct it at their cwn expense

*  Integration (part and parcel of the orgar 1 » Ther sarvice providar should not be trested as one of the tesm of be
ind ble. They pected to provide the services an such hours/days s recuired to meet any deadknes, as agreed
humunmemmdwmdthedupmm

s Substution —~the department are wiliing to sccent substitita personinel with the relevant skills and expertises from the service
provider (eg. to cover hofidays, illness etc)

*  Proasian of own equipment - The service provider must provide their own squip where o verits permit.
Please describe any - and the fwﬂm&mntﬁu{e&bﬁamu,usmulmml
This request for work Is for a service

i K looks like a peopie rola then R probably is

[ Fiinding

Funding Team/Division

GCoat Coentre

Torm i ~

Target Commencement Date

Target Deltvary Date

meackaqcomoctim
Provide 4 summary of the Department's requirements, muﬂng the overalf objectives and activities for the seivice io
nmmmmmpnmmdmuwmmmwmmwmmmm
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Wotl Package Deliverabiea

measirable scceptance criterla.

List any specific defiversbiss that the Service mmmm All taliversbles must be defined sgainst

[ Fef | Doliverabls Dale | Deiiverabie Descripion

Acceplance Crifera (quality expected) |

Risks:

Fiensa identily o known riska ifiak maght IMDBEE e SOVVCE prOviierS BONily To daiver I S8rvice Toguin wiich macls tha Sccepmancs
criteria,

Evaluation Criteria

mmmlsmrsmrom then one counpany, piRase spetily ihe mamwmwsmwﬂmmmwmmmm THE
coukd include skt trctiturtion

Ui

ly. focaon, price, ahiity 10 daiver.

Senior Responsible Officar / Deputy Director Sign O
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fconfirm that | have engaged fully in ITG's qovernance process and | have appropriate technical, project and funding
approval for this proposal’. t accept the risk and liability in the gveént of an (nvestigation by MMRC in respect of the IR15
status of this engagement

Nama

Position

Date Financs Business Parner approval received

IT govemance refanence number

Date

5SRO /DD Sign Off

The RfQ must now be sent to the email mailbox ContraciMa nlITGROUES lion gowv.uk.

Part 2. Responas to RIG. To be complatad, by the Sarvica Provider,

[ Service Pravider Response
Provide details on tive proposal which satt ot an awerview of tia praposed soluion to the Department fsauirwments.

Sorvice Provider Otligations on the Dupartmont
Provido defovs of any obigations on the Department ihal may be nocessary for the acivies contaned within this Work

Paciage

[Bervice Provider Cosis.
nmmmmm-mmmw mdmmumudMMMmmwnMdmw
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—

| 5_ arvice !_'-!_ggm”_cr F;ymant -fgrms and \Wirstones
 delas oo e

tiade o tie miestones and payment terms for aeth miestone.
Dalivarabls “Milastons Duratlon Milcatona | Paywient Terms
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[Part 3. Evaluation, Customer Acceptance and Authority for the Work to.Commence” -

The depariment will evaluate tha quolas against the work package requirement using the evaluation criterla
set out in part 1. Fer the successful service provider, all relevant information from this form must now be
transferrad onto the appropriata Request for Goods and Service template and passed 10 the nominated
Requisiticner for foading onto RM so that a Purchase Order can be produced. The Purchase Order Is the
agreement by which the customer instructs the service provider to provide services as described in the
servica provider responsa to the work package / raquest for quote. The service provider will commance the
work within the agreed timeframa upon recelpt of this purchase order. Any Purchasa Onder queries should
be direcied to the Work Requester.

For the unsuccessful sarvica providers, the department will notify them in a timely manner.
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