
Development of a service user strategy for Cumbria and North East Prisons

NHS England (Cumbria and the North East) wishes to invite written quotes for the development of a service user strategy for Cumbria and NE prisons. 

The requirements are fully set out in the specification (that will form part of the 2016/17 NHS standard contract. This is still currently under development by NHS England. The 2015/16 NHS standard contract can be accessed for information at https://www.england.nhs.uk/nhs-standard-contract/15-16/.

The work will run from 1 May 2016 to 31 August 2016 with a written report completed by the end of the project date.

Quotes must be made within a financial envelope of £20,000.

Submissions must include firm pricing and an outline of the methodology that would be applied to complete the requirements. Submitted quotes will be evaluated and scored against responses to the following questions: 

	Questions 
	Response 
	Score

	Please describe the key stakeholders with whom you would communicate with in order to develop the strategy. 
	
	

	Please describe the methodologies you would adopt in order to develop the strategy taking into consideration the different populations
	
	

	Please describe the hours required to develop the strategy. 
	
	

	[bookmark: _GoBack]Please describe the skills and competencies of the person(s) who will carry out this work.
	
	

	Please detail previous projects where you have carried out the development of service user involvement strategies or produced work which proves credibility of working innovatively with service users.
	
	

	Please outline full costs of delivering this work wich includes all overhead expenses.
	
	

	Confirm all person involved in the project have appropriate levels of security clearance to work in all Cumbria and NE prisons.
	
	

	Please provide copies of your organisations;
· Complaints policy
· Confidentiality policy
· Lone working policy
· Safeguarding policy
	
	


N.B. If a response has been provided to a question, then a score will be allocated between 1-5 based on the below scoring criteria. If no response is provided evaluators will give a score of 0.
	Score
	Interpretation

	5
	Proposal meets the required standard in all material aspects and exceeds some or all of the major requirements.  Response identifies factors that will offer potential additional benefits, with evidence to support the response.

	3
	Proposal meets the required standard in all material aspects 

	1
	Proposal falls short of achieving the required standard. 

	0
	Proposal completely fails to meet the required standard or does not provide a response. 



Application procedure 


Service Delivery Proposal submissions must be made by email to england.offenderhealthnortheastandcumbria@nhs.net by no later than 15 April 16. Failure to comply with these requirements may result in your offer being rejected

Selection

Clarifications may be sought by the commissioner. The successful provider will be informed no later than the 22nd April 2016.


  
