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Framework Schedule 6 (Order Form and Call-Off 

Schedules) 

Part A 

Order Form Template 

 
CALL-OFF REFERENCE:  

 
THE BUYER: NHS Midlands and Lancashire CSU 

 
BUYER ADDRESS Heron House, 120 Grove Road, 

Stoke-on-Trent, ST4 4LX 

THE SUPPLIER: Trustmarque Solutions Limited 

SUPPLIER ADDRESS: 
85 Great Portland Street, London. 

W1W 7LT 

REGISTRATION NUMBER:  

DUNS NUMBER:  

SID4GOV ID: N/A 

 

APPLICABLE FRAMEWORK CONTRACT 

 
This Order Form is for the provision of the Call-Off Deliverables and dated 6th March 

2023 

 
It’s issued under the Framework Contract with the reference number RM3821 for the 

provision of Data and Applications Solutions. 

 
CALL-OFF LOT(S): 

Lot 1d 

 
CALL-OFF INCORPORATED TERMS 

The following documents are incorporated into this Call-Off Contract. Where 

numbers are missing, we are not using those schedules. If the documents conflict, 

the following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 

Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM3821 

3. The following Schedules in equal order of precedence: 
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• Joint Schedules for framework reference number RM3821 

oJoint Schedule 2 (Variation Form) o Joint Schedule 

3 (Insurance Requirements) 

o Joint Schedule 10 (Rectification Plan) 

o Joint Schedule 11 (Processing Data) 

• Call-Off Schedules for 

o Call-Off Schedule 1 (Transparency Reports) o Call-Off 

Schedule 2 (Staff Transfer) 

o Call-Off Schedule 6 (ICT Services) 

 
 

4. CCS Core Terms (version 3. 0.3) 

5. Joint Schedule 5 (Corporate Social Responsibility) RM3821 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms 

written on the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS 

None 

 
CALL-OFF START DATE: 24th March 2023 

 
CALL-OFF EXPIRY DATE: 23rd March 2024 

 
CALL-OFF INITIAL PERIOD: 12 months 

 
CALL-OFF DELIVERABLES 

 
Tableau - 8 Core Base - Perpetual Renewal (Server) (LP) - 1 

Tableau - Creator (Server) – 5 

Tableau - Pro - Perpetual Renewal (LP) - 68 

 
Tableau - Advanced Management - 8 Core Base (Server) (LP) – 1 

 

 
MAXIMUM LIABILITY 
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CALL-OFF CHARGES 

TOTAL COST £88,192.38 + VAT ( ) 

 
REIMBURSABLE EXPENSES 

NOT APPLICABLE 

 
BUYER’S AUTHORISED REPRESENTATIVE 

BUYER’S ENVIRONMENTAL POLICY 

N/A 

 
BUYER’S SECURITY POLICY 

N/A 

 
SUPPLIER’S AUTHORISED REPRESENTATIVE 

 
SUPPLIER’S CONTRACT MANAGER 

PROGRESS REPORT FREQUENCY 

N/A 
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Part B 

Call-Off Schedules 

▪ Call-Off Schedule 1 (Transparency Reports) 

▪ Call-Off Schedule 2 (Staff Transfer) 

▪ Call-Off Schedule 6 (ICT Services) 

▪ Call-Off Schedule 15 (Call-Off Contract Management) 

▪ [Call-Off Schedule 21 ( DAS) 

▪ Joint Schedule 1 (Definitions) 

▪ Joint Schedule 2 (Variation Form) 

▪ Joint Schedule 3 (Insurance Requirements) 

▪ Joint Schedule 10 (Rectification Plan) 

▪ Joint Schedule 11 (Processing of Data) 






