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Framework Schedule 6 (Order Form Template and
Call-Off Schedules)

Order Form

CALL-OFF REFERENCE: GDC-2021-003

THE BUYER: General Dental Council

BUYER ADDRESS 37 Wimpole Street, London, W1G 8DQ

THE SUPPLIER: Phoenix Software Ltd

SUPPLIER ADDRESS: Blenheim House, York Rd, Pocklington, Barmby

Moor, York YO42 1NS

REGISTRATION NUMBER: 02548628
DUNS NUMBER: 763488178
SID4GOV ID: 763488178

APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated 01/07/2021.
It is issued under the Framework Contract with the reference number RM6068 for the
provision of Technology Products and Associated Services.

CALL-OFF LOT(S):

o Lot 3 Software & Associated Services

CALL-OFF INCORPORATED TERMS

The following documents are incorporated into this Call-Off Contract. Where
numbers are missing we are not using those schedules. If the documents conflict,
the following order of precedence applies:

1. This Order Form including the Call-Off Special Terms and Call-Off Special
Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6068
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3. The following Schedules in equal order of precedence:

e Joint Schedules for RM6068

o Joint Schedule 2 (Variation Form)

Joint Schedule 3 (Insurance Requirements)

Joint Schedule 4 (Commercially Sensitive Information)
Joint Schedule 10 (Rectification Plan)

Joint Schedule 11 (Processing Data)

o O O O

Call-Off Schedules for RM6068
o Call-Off Schedule 5 (Pricing Details)

4. CCS Core Terms (version 3.0.6)
5. Joint Schedule 5 (Corporate Social Responsibility) RM6068
6. Call-Off Schedule 4 (Call-Off Tender)

No other Supplier terms are part of the Call-Off Contract. That includes any terms
written on the back of, added to this Order Form, or presented at the time of delivery.

CALL-OFF SPECIAL TERMS
The following Special Terms are incorporated into this Call-Off Contract:

None

CALL-OFF START DATE: 15t July 2021
CALL-OFF EXPIRY DATE: 30th June 2024
CALL-OFF INITIAL PERIOD: 3 Years, 0 Months

CALL-OFF OPTIONAL EXTENSION None
PERIOD

CALL-OFF DELIVERABLES

Option A: To provide Microsoft Products and Services via an Enterprise
Subscription Agreement between 01/07/2021 — 30/06/2024. For Year 1 of the
agreement, the Products and quantities will be as detailed in the below table to begin
with. Products and quantities throughout the course of the agreement are subject to
change as the customer requires. Licences can be added or quantities increased at
any time through supplemental orders, and may only be decreased once per annum
at agreement anniversary.

Item Name Quantity Product Family

Dyn365ECstmrSrvc ShrdSvr ALNG SubsVL MVL PerUsr 300 Dyn365E Customer Service
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Domestic Calling Plan ShrdSvr ALNG SubsVL MVL PerUsr 120min 11 Domestic Calling Plan

Domestic Calling Plan ShrdSvr ALNG SubsVL MVL PerUsr 240min 6 Domestic Calling Plan

Dyn365 Pro Direct Support Shared All Lng Subs VL MVL Per User 300 Dyn365 Pro Direct Support

M365 E3 ShrdSvr ALNG SubsVL MVL PerUsr (Original) 411 M365 E3 Full USL Original

0365E1 ShrdSvr ALNG SubsVL MVL PerUsr 90 0365 E1

0365E5 ShrdSvr ALNG SubsVL MVL PerUsr 2 0365 E5

Phone Sys ShrdSvr ALNG SubsVL MVL PerUsr 15 Phone System

Project Plan3 Shared All Lng Subs VL MVL Per User 17 Project Plan 3

ProjectPlan5 ShrdSvr ALNG SubsVL MVL PerUsr 3 Project Plan 5

ProjOnInEssntls ShrdSvr ALNG SubsVL MVL PerUsr 18 Proj Online Essentials
TeamsRoomsStand ShrdSvr ALNG SubsVL MVL PerDvc 22 Teams Rooms Stand

VisioPlan2 ShrdSvr ALNG SubsVL MVL PerUsr 7 Visio Plan 2
CommonDataSrvcDBCpcty ShrdSvr ALNG SubsVL MVL AddOn 159 Common Data Service DB Capacity
CommonDataSrvcLogCpcty ShrdSvr ALNG SubsVL MVL AddOn 180 Common Data Service Log Capacity
Audio Conf ShrdSvr ALNG SubsVL MVL PerUsr 20 Audio Conferencing

LOCATION FOR DELIVERY

Licenses to be made available via GDC’s 0365 Tenancy — Postal Address below;

General Dental Council
6th Floor

1 Colmore Square
BIRMINGHAM

B4 6AJ

DATES FOR DELIVERY OF THE DELIVERABLES

Option A: Delivery Dates below as expected for the 3-year duration.

Start Finish
Year 1 01/07/2021 30/06/2022
Year 2 01/07/2022 30/06/2023
Year 3 01/07/2023 30/06/2024

TESTING OF DELIVERABLES
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Option A: Not applicable

WARRANTY PERIOD
The warranty period for the purposes of Clause 3.1.2 of the Core Terms shall be 90
days.

MAXIMUM LIABILITY
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core
Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is
£502,835.00 (this does not include the £6,000 credit as specified in Call Off Schedule 5).

CALL-OFF CHARGES
See details in Call-Off Schedule 5 (Pricing Details)

The Charges will not be impacted by any change to the Framework Prices. The
Charges can only be changed by agreement in writing between the Buyer and the
Supplier because of a Specific Change in Law or Benchmarking using Call-Off
Schedule 16 (Benchmarking) where this is used.

REIMBURSABLE EXPENSES
None

PAYMENT METHOD
BACS

BUYER'’S INVOICE ADDRESS:
finance@gdc-uk.org

BUYER’S AUTHORISED REPRESENTATIVE

Ed Reed

Head of IT

ereed@gdc-uk.org

1 Colmore Square, Birmingham.

BUYER’S ENVIRONMENTAL POLICY
Not applicable

BUYER’'S SECURITY POLICY
Not applicable

SUPPLIER’S AUTHORISED REPRESENTATIVE
Adam Myers
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Account Manager
Adam-Myers@phoenixs.co.uk
Blenheim House, York Rd, Pocklington, Barmby Moor, York YO42 1NS

SUPPLIER’S CONTRACT MANAGER

Adam Myers

Account Manager

Adam-Myers@phoenixs.co.uk

Blenheim House, York Rd, Pocklington, Barmby Moor, York YO42 1NS

PROGRESS REPORT FREQUENCY
Not Applicable

PROGRESS MEETING FREQUENCY
Quarterly meeting to discuss License optimisation and strategy

KEY STAFF

Oliver Barrett

Service Solutions Consultant

Oliver-Barrett@phoenixs.co.uk

Blenheim House, York Rd, Pocklington, Barmby Moor, York YO42 1NS

Giacomo Napolitano

Microsoft Licencing Specialist

Giacomo-Napolitano@phoenixs.co.uk

Blenheim House, York Rd, Pocklington, Barmby Moor, York YO42 1NS

Adam Myers

Account Manager

Adam-Myers@phoenixs.co.uk

Blenheim House, York Rd, Pocklington, Barmby Moor, York YO42 1NS

KEY SUBCONTRACTOR(S)
Not Applicable

COMMERCIALLY SENSITIVE INFORMATION
Specified in Joint Schedule 4 (Commercially Sensitive Information)

SERVICE CREDITS
Not applicable

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable
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SOCIAL VALUE COMMITMENT
Not applicable.

For and on behalf of the Supplier: For and on behalf of the Buyer:
. : 4
Signature: \)Z Signature: b
2 M L
Name: Keith Martin Name: lan Brack
Role: Sales Director Role: Chief Executive
Date: 25/6/2021 Date: 01/07/21
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