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The Provision of Telecare Services – Soft Market Testing Questionnaire

Telford & Wrekin Council (T&WC) is engaging early with potential service providers of Telecare and related services to inform our commissioning intentions.  

The purpose of this soft market engagement exercise is to: 
· gauge interest in this opportunity
· inform Council’s commissioning intentions
· help determine our procurement strategy and approach
· identify innovative ideas that can improve our local provision 
· identify options to make the service more sustainable – both financially and technically
· inform the development of our service specification

Local Context

Telford & Wrekin Council adult social services manages a Telecare service that currently supports approx. 1,000 service users.  The vast majority of these have Tunstall and Doro equipment and sensors installed in their home.  

The Contract delivers the supply, installation, recovery, routine maintenance, monitoring and telephone response for Telecare. 
	
Future Provision

The contract for the existing Telecare service is concluding in September 2020, and so a full review of the current service provision is underway.  

Provider Responses

Telford & Wrekin Council would like to hear views, suggestions and proposals from interested Providers as part of this early market engagement exercise. 

If you wish to respond, please complete this completed Soft Market Testing Questionnaire below, and email to Martyna.migas@telford.gov.uk by no later than 12 noon on 6th March, 2020. 

Responses should consist of a single document containing the form below, and should not exceed the stated word limit per question.  Submissions in excess of this word limit may not be read.  All submissions will be treated confidentially.  Please note you are not required to respond to all questions.

Providers are asked not to attach other documents such as sales brochures, as these will not be used.  However, in several places within the questionnaire below, url links to external published documents are welcomed as a source of optional extra detail, should we need it.

PLEASE NOTE: 

Responses to this Early Market Engagement Exercise imply no commitment on Providers to engage in any subsequent procurement process, nor do they confer any advantaged status or guarantee of inclusion in any subsequent procurement process for those Providers who do respond. The SMT questionnaire and all responses received are in no way legally binding on any party.

[bookmark: _Toc457977254][bookmark: _Toc457977217][bookmark: _Toc457977135][bookmark: _Toc457976399][bookmark: _Toc393202829][bookmark: _Toc310265136]T&WC reserves the right to withdraw this notice at any time. T&WC is not bound to accept any proposals submitted by Providers and is not liable for any costs incurred as a result of Providers engaging with this process. This Early Market Engagement Exercise does not guarantee that procurement will take place and T&WC reserves the right to defer from any procurement entirely.

Confidentiality and Freedom of Information
  
Please be aware that we are subject to the disclosure requirements of the Freedom of Information Act (FoIA) and that potentially, any information we hold is liable to disclosure under that Act.  For this reason, we would strongly advise that any information you consider to be confidential is labelled as such.  In the event that a request is subsequently made for disclosure under the FoIA, that request will be dealt with in accordance with the legislation and giving full regard to the NDA.   


















Questionnaire
	Question
	Response


	1. Company Name

	

	2. Address

	

	3. Contact Name, phone number and email address

If required, may we make contact with you to discuss your responses in more detail and if so, can you provide the name and contact number of the most appropriate person? 

	

	4. What geographical area do you work within?

	

	5. What services do you provide? (tick all that apply

	☐ Telecare alarm monitoring
☐ Telehealth monitoring and/or triaging
☐ Telecare equipment installation
☐ Telecare equipment maintenance & repair
☐ Telehealth equipment installation
☐ Telehealth equipment maintenance
☐ Ancillary equipment i.e. fall detectors, smoke detectors, epilepsy sensors etc
☐ mCare monitoring (where mobile devices are linked to the  control centre for support for service users regardless of if they are at home or not)
☐ Proactive calling (e.g. telephone calls to people to check their wellbeing on discharge from hospital or to prompt for completion of tasks)
☐ GPS device monitoring
☐ Equipment manufacturer / supplier
☐ Responder Service

	6. Do you have any suggestions for Telford & Wrekin Council around the design of our service and/or tender? 

You may consider:
· things that work well, or things you would improve given the chance with a contract you have, or had 
· best practice for technology enabled care services
· future developments/ considerations
· things you think are important to be defined in our specification

	

	7. Telford & Wrekin Council welcome ideas, new approaches and inspiration to support their strategic approach to the provision of Technology enabled care to include the following:

	a. community alarms technology and ideas for a local response service that will work within the wider care and support infrastructure including to avoid unnecessary hospital admissions and support ongoing wellbeing  

	

	b. to make the use of Technology Enabled Care a routine part of our care and support offer, including enabling local people to access this by themselves

	

	c. to make available a virtual platform where individuals can view how Assistive Technology, Occupational Therapy equipment, sensory impairment equipment can assist in daily living activities within their home.
	

	8. What innovation does your company offer that would help improve quality, efficiency or sustainability.  Do you have examples of implementing such innovation you have made elsewhere that differentiate your offering?
	

	9. Telford & Wrekin Council is currently developing Independent Living Centre (ILC) that is due to open later this year.  T&WC is seeking to incorporate Technology Enable Care into the offer to develop the self-funder market.  Please outline the following: 

	a. Have you ever delivered telecare services in a similar provision
	

	b. Would you be interested in discussing your offer with the ILC provider? 
	

	10. Please provide any other information you wish to add. 

	







