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Framework Schedule 6 (Order Form Template and 
Call-Off Schedules) 

 
Order Form Template 

 
CALL-OFF REFERENCE: GLD065 2024 

 
THE BUYER: Government Legal Department 

 
BUYER ADDRESS 102 Petty France 

Westminster 
London 
SW1H 9GL 

 
SUPPLIER REFERENCE NG100041932 

N3/4b/240004 
 
THE SUPPLIER: Virgin Media Business Limited 

SUPPLIER ADDRESS: 500 Brook Drive, Reading, RG2 6UU 

REGISTRATION NUMBER:  

DUNS NUMBER:  

SID4GOV ID:  
 

 
APPLICABLE FRAMEWORK CONTRACT 

 
This Order Form is for the provision of the Call-Off Deliverables and dated as per the 
final signature date on the last page of this Order Form. 

 
It’s issued under the Framework Contract with the reference number RM6116 for the 
provision of Network Services. 

 
CALL-OFF LOT(S): Lot 4b 

 
CALL-OFF INCORPORATED TERMS 

 
The following documents are incorporated into this Call-Off Contract. Where 
numbers are missing we are not using those schedules. If the documents conflict, 
the following order of precedence applies: 
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1. This Order Form, including the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1 (Definitions and Interpretation) RM6116 
3. Framework Special Terms 
4. The following Schedules in equal order of precedence: 

 
● Joint Schedules for RM6116 

 
o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 

 
● Call-Off Schedules for RM6116 

o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 9 (Security) Part A applies 

5. CCS Core Terms (version 3.0.11) 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6116 
7. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off 

Tender that offer a better commercial position for the Buyer (as decided by 
the Buyer) take precedence over the documents above. 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS 
The following Special Terms are incorporated into this Call-Off Contract: 

Not applicable 

 
CALL-OFF START DATE: 21/12/2024 

 
CALL-OFF EXPIRY DATE: 20/12/2027 

 
CALL-OFF INITIAL PERIOD: 36 Months 

 
CALL-OFF OPTIONAL EXTENSION PERIOD Not Applicable 

 
MINIMUM PERIOD OF NOTICE FOR WITHOUT REASON TERMINATION 
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The Buyer may terminate the Contract or an individual Service by giving the Supplier 
not less than 90 days’ written notice, provided such notice does not take effect until 
the last date of the Call-Off Initial Period. 

CATALOGUE SERVICE OFFER REFERENCE 

RM6116-VMB-LOT4b-VMBSO060 

CALL-OFF DELIVERABLES VIA DIRECT AWARD 

Option A: Please refer to the table below under Call Off Charges. 
 
MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 
Terms. 

 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 

 (Excluding VAT) 














