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UK Health Security Agency 

Nobel House, 
17 Smith Square, 

London 
SW1P 3HX 

 
Phoenix Dosimetry 
Unit 8, Lakeside Business Park,  
Swan Lane,  
Sandhurst,  
Berkshire,  
GU47 9DN 
 
 

 
 
 
Date:  16th January 2023 
 

 
 
UKHSA – Maintenance Agreement for 7 x Harshaw 8800 and 1 x 6600 Machines  
 
Following your proposal for the supply of a maintenance service to the PDS TLD Readers within the 
Radiation, Chemicals and the Environment Directorate in UKHS, we are pleased confirm our 
intention to award this contract to you. 
 
The attached contract details ("Order Form"), contract conditions and the Annexes set out the terms 
of the contract between UKHSA for the provision of the deliverables set out in the Order Form. 
 
We thank you for your co-operation to date, and look forward to forging a successful working 
relationship resulting in a smooth and successful delivery of the deliverables. Please confirm your 
acceptance of the Conditions by signing and returning the Order Form to  

within 7 days from the date of this Order Form. No other form of 
acknowledgement will be accepted. Please remember to include the reference number above in any 
future communications relating to this contract. 
 
We will then arrange for Order Form to be countersigned which will create a binding contract 
between us. 
 
 
Yours faithfully, 
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Order Form 

1. Contract Reference C118880 
2. Date 16th January 2023. 

3. Authority The Secretary of State for Health and Social Care acting as part of the 
Crown through the UK Health Security Agency of 
Nobel House, 
17 Smith Square, 
London 
SW1P 3HX 

4. Supplier Phoenix Dosimetry Ltd of 
Unit 8, Lakeside Business Park, 
Swan Lane,  
Sandhurst,  
Berkshire,  
GU47 9DN 

Registration No:  08521146 
5. The Contract The Supplier shall supply the deliverables described below on the terms set 

out in this Order Form and the attached contract conditions ("Conditions") 
and any Annexes. 

Unless the context otherwise requires, capitalised expressions used in this 
Order Form have the same meanings as in Conditions. 

In the event of any conflict between this Order Form and the Conditions, this 
Order Form shall prevail. 

Please do not attach any Supplier terms and conditions to this Order Form as 
they will not be accepted by the Authority and may delay conclusion of the 
Contract. 

6. Deliverables - Services Services 
To provide a fully comprehensive service as stated below: 

QTY Description 
7 8800-Comp Fully comprehensive maintenance contract for the 

Harshaw 8800 TLD Readers to include 2 visits per 
annum, all breakdowns and parts included – 12 
months duration from 1st April 2023. 

1 6600-Comp Fully comprehensive maintenance contract for the 
Harshaw 6600 TLD Reader to include 2 visits per 
annum, all breakdowns and parts included – 12 
months duration from 1st April 2023 
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7. Specification The specification of the Deliverables is as set out below:   
 
To provide a fully comprehensive maintenance package for 7 x Harshaw 8800 
TLD machines and 1 x Harshaw 6600 TLD machine located within the RCE 
department in Chilton, Oxon. 
 

8. Term The Term shall commence on 1st April 2023 (the “Commencement Date”) 
and the Expiry Date shall, unless terminated earlier, or extended in 
accordance with the terms and conditions of the Contract, expire on 31st 
March 2028 (the “Term”)  
 
The Authority may extend the Contract for a period of up to 60 months by 
giving not less than 30 Working Days’ notice in writing to the Supplier prior to 
the Expiry Date. The terms and conditions of the Contract shall apply 
throughout any such extended period.  
 
Without prejudice to any other right of termination set out in this Contract, 
the Authority may terminate this contract, in whole or in part, for 
convenience by giving the Supplier not less than 30 days’ notice in writing 
 

9. Charges The Charges for the Deliverables shall be as set out below: 
 

Units Service: £ per unit 
7 Fully comprehensive maintenance contracts for 

Harshaw 8800 TLD Readers to include 2 visits 
per annum, all breakdowns and parts included 

 

1 Fully comprehensive maintenance contracts for 
Harshaw 6600 TLD Readers to include 2 visits 
per annum, all breakdowns and parts included 
– 12 months duration 

 

 Total Cost Per Annum 
 

 

 Total Fixed Contract Price (5 years) 
 

£331,650.00 

 
Option for additional services:   
The Authority reserves the right to purchase further maintenance cover in 
line with those set out in the table of Deliverables up to a further £331,650 
Ex. VAT.  
 

10. Payment Within 10 Working Days of receipt of your countersigned copy of this letter, 
we will send you a unique PO Number. You must be in receipt of a valid PO 
Number before submitting an invoice. 
 
The Supplier shall provide a consolidated annual invoice to the Authority for 
all services delivered to and accepted by the Authority.  
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Policies in the delivery of the Deliverables has undertaken a Disclosure and Barring 
Service check. 
 
The Supplier shall ensure that no person who discloses that he/she has a 
conviction that is relevant to the nature of the Contract, relevant to the work 
of the Authority, or is of a type otherwise advised by the Authority (each 
such conviction a "Relevant Conviction"), or is found by the Supplier to have 
a Relevant Conviction (whether as a result of a police check, a Disclosure 
and Barring Service check or otherwise) is employed or engaged in the 
provision of any part of the Deliverables. 

 

DocuSign Envelope ID: 8C9F330A-0937-4D7E-BD63-ADCD6749C888
















































