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The Coffee Shop at Millmead & Hospitality Catering Contract Opportunity

Introduction

Guildford Borough Council intends to invite tenders for a catering concession contract, operating at the Council’s offices in Guildford, Surrey. 

The Millmead complex is comprised of two office buildings; it has an idyllic riverside setting in central Guildford within walking distance of the High Street.

The Main building was constructed in the 1980’s and underwent an extensive refurbishment project in 2015/2016. The Council have over 400 full and part time staff based at Millmead and since 2011 has shared office space with Surrey County Adult Social Care team who have a further 150 employees based at Millmead.

When the Council first moved to the Millmead complex, there was a traditional staff restaurant/canteen offering a full lunch service. Over the years more emphasis has been placed on hospitality, sandwiches, snacks and lighter meals. The Staff Restaurant evolved into “The Coffee Shop” following staff consultation and a general desire to update our service and the refurbishment proved an ideal opportunity to change the décor and atmosphere. The Coffee Shop has proved to be successful as an ad hoc meeting area and as an alternative to visiting the nearby food outlets. It has a branded coffee offering, some casual seating, enclosed booths and traditional dining tables and chairs, offering a versatile space for all users.

The ‘new’ operation has been extremely successful with sales increasing impressively. There has been limited opening to the Public to date, but it has recently been agreed to extend this and allow the Public to use the facilities over the lunchtime period.

Outline description of the Services
 
The Council is seeking an entrepreneurial partner with vision, enthusiasm and drive to build on this success and:-

· Provide quality food and beverage services to the staff, visitors, contractors and members of the Public who work at and visit the Millmead complex.

· Develop the business further, increasing usage.

· Ideally operate on a nil subsidy or commercial basis.


Tendering Information

It is the Council’s intention to invite tenders for the contract opportunity described above using the e-tendering web portal, In-Tend.

The anticipated tendering programme is:
· Invitation to tender documents accessible via In –Tend from 13th August 2018
· Tender returns to be submitted by 26 September 2018

Please note that during the tender period there will be a site visit/open day opportunity to view the facilities on Wednesday 29th August 2018

Tender documents may be accessed electronically and tenders are to be submitted electronically through the Council’s e-tendering web portal at:

 https://In-tendhost.co.uk/sharedservices/aspx/

This will take you to the SE Shared services e-sourcing portal where you may register and log in to view and submit a tender.

[bookmark: _GoBack]Tendering requirements will be described in the Invitation to Tender documents, available on In-Tend from 13th August 2018. The tender documents will include the service specification and the criteria to be applied for the award of the concession, together with the contract terms and conditions. 

Summary:

· Location of contract opportunity is Guildford Borough Council, Millmead House, Guildford, Surrey, United Kingdom GU2 4BB

· Concession contract for the provision of food and beverage services

· Contact is Kevin Handley 
Telephone: 01483 444447
Email: Kevin.Handley@guildford.gov.uk
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