NML Cleaning supplies Questions & Answers

Q - With regards to the above tender exercise, could you please advise if quotation is required on all products listed in document “Appendix F – Tender Stock Items”, or would it be acceptable to quote on the higher usage products only, i.e. products with a usage quantity of 10 and above?
A  - We would like a quote on all products. Our scoring of the responses will be based on the total cost to us over the contract lifetime 

Q - Is the tender just for supply of products or are there service elements involved (page 3 ITT Document)
A - The tender largely focusses on the supply of cleaning products (both consumables and possibly hardware) in a swift and timely manner whilst also being able to provide us with customisable dispensers that would be able to display our logo for example. If what consumables you supply fit into our current dispensers then I envisage us working together to finish off standardising them across our estate. If what consumables you supply require different dispensers then we will work together to remove and replace our current dispensers across the estate. You should factor this into your total valuation. We have placed good emphasis on the delivery of such items as we’re a large estate and often we’re reacting to the changing needs of the business. We would also welcome the opportunity to work closely with the successful candidate on training for our Housekeeping teams and carrying out audits of housekeeping products in all of our venues and we would consider this as part of the overall service that they would provide. 

Q - Will the contract include a maintenance contract for cleaning machines (page 4 ITT Document)
A - Yes we would like the contract to include a maintenance contract for our cleaning machines as part of your final valuation. That valuation could then be itemised to reflect your consumables costings and the cost of the maintenance contract.
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