Recovering Username and Password
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On the logon page click on the “I cannot access my account” link Highlighted
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If you need a new password complete username and email then “Submit”. You will then receive and email with your password.
If you need to recover username select the “Recover Username” button and see the screen shot below.
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Fill in email address and the “Validation Value” which can be found in the grey box. If this is unclear select regenerate until a ledgable value appears. Once completed select “Request Username Link” and an email will be sent with a link to a web page with a list which will include your username. This can only be accessed once. There is also a button for a password reset with your username.
