
Appendix 1  
 

National Microbiology Framework Agreement 
Order Form  

 
 
FROM 

Authority: The Secretary of State for Health and Social Care acting through UKHSA 
5th Floor, 10 South Colonnade, London E14 4PU   

Invoice address: Post: Accounts Payable, Manor Farm Road, Porton Down Salisbury SP4 
0JG 
Email: Payables@ukhsa.gov.uk 

Contract Manager: 
 

Name: Daniel Perfitt Framework manager National Microbiology 
Framework 
E-mail: Daniel.Perfitt@ukhsa.gov.uk 
 

Secondary Contact: 
eg. business 
operational 
contact, project 
manager  

Name:  
Phone:  
E-mail:  

 
Procurement lead 

Name: Leonie Bradford-Doig 
E-mail: Leonie.bd@ukhsa.gov.uk 

Name and address 
for notices: 

Address: Procurementnotices@ukhsa.gov.uk 

Internal reference 
(if applicable): 

To be quoted on all correspondence relating to this Order Form:  
C344852 

 
 
TO 

Supplier: BioMérieux UK Limited 
Chineham Gate,Crockford Lane, Basingstoke, Hampshire RG24 8NA 

 

Contract Manager: Name: Hayden Jacobs  
Contract & Tenders Manager • Clinical Sales UK & Ireland 
E-mail: hayden.jacobs@biomerieux.com 

Secondary Contact:  Name: Philippe Carrat 
Strategic Account Director, Global Health 
E-mail: Philippe.carrat@biomerieux.com  

Name and address 
for notices: 

Name: Philippe Carrat 
Address: Philippe.carrat@biomerieux.com 
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Applicable terms and conditions 

The following terms and conditions are applicable to the Contract for this Order:  

 

Appendix A Call-off Terms and Conditions for the Supply of 

Goods and the Provision of Services 
Applicable to this 
Contract 

Appendix B Optional Additional Call-off Terms and Conditions 

for Installation and Commissioning Services 
 (only applicable if 

this box is checked)  

Appendix C Optional Additional Call-off Terms and Conditions 

for Maintenance Services 
 (only applicable if 

this box is checked) 

Appendix D Optional Additional Call-off Terms and Conditions 

for Bespoke Research, Development and 

Manufacturing Requirements 

 (only applicable if 
this box is checked and 
to the extent the 
applicable terms are 
included in Annex A 
(Order Specific Key 
Provisions)) 

Appendix E Optional Additional Call-off Terms and Conditions 

for Reagent Rental 
 (only applicable if 

this box is checked) 

Appendix F Optional Additional Call-off Terms and Conditions 

for Managed Equipment Services 
 (only applicable if 

this box is checked) 

Appendix G Optional Additional Call-off Terms and Conditions 

for Clinical Laboratory Diagnostic Testing Services 
 (only applicable if 

this box is checked and 
to the extent the 
applicable terms are 
included in Annex A 
(Order Specific Key 
Provisions)) 

Appendix H 
Further Optional Additional Call-off Terms and 

Conditions 

Each of the following clauses in Appendix H is only 

applicable to this Contract if the relevant box is checked: 

(only applicable if one 
or more boxes are 
checked) 

 
1. TUPE applies at the commencement of the 

provision of Services  1  

 
2. TUPE on exit  2  

 
3. Different levels and/or types of insurance  3  

 
4. Induction training for Services  4  

 
5. Further Authority obligations  5  

 
6. Assignment of Intellectual Property Rights in 

deliverables, materials and outputs of the 
Services 

 6  



 
7. Inclusion of a Change Control Process  7  

 
8. Authority step-in rights  8  

 
9. Guarantee  9  

 
10. Termination for convenience 10  11  

 
11. Pre-Acquisition Questionnaire 12  13  

 
12. Time of the essence (Goods) 14  15  

 
13. Time of the essence (Services) 16  17  

 
14. Specific time periods for inspection 18  19  

 
15. Specific time periods for rights and remedies 

under Clause 3.6 of Schedule 2 of Appendix 
A 

20  21  

 
16. Right to terminate following a specified 

number of material breaches 22  23  

 
17. Expert Determination 24  25  

 
18. Consigned Goods 26  27  

 
19. Improving visibility of Sub-contract 

opportunities available to Small and Medium 
Size Enterprises and Voluntary, Community 
and Social Enterprises 

28  29  

 
20. Management Charges and Information 30  31  

 
21. COVID-19 related enhanced business 

continuity provisions 32  33  

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A 

(Order Specific Key Provisions) to this Order Form shall also apply 

to this Contract.   

 (only applicable if 
this box is checked) 

 

  



 
 

1. CONTRACT DETAILS 

(1.1) Commencement Date:  As of the date of the signature by the Authority within 
 

(1.2) Services Commencement Date (if applicable): TBC 
 

(1.3) Contract Price ((i) breakdown and (ii) payment profile): 
 
1.3.1 The total contract value shall be Eight hundred and thirty seven thousand, one hundred and 
seven pounds and fourteen pence £837,107.14  (Excl. VAT) (the “Total Contract Value”). 
1.3.2 The Total Contract Value is the maximum value of goods/services which can be ordered 
under this Contract. 
1.3.3 Payment terms are 30 days. 
1.3.4 The Supplier shall comply with the invoicing process and associated terms see Section 2 of 
Annex A (Order Specific Key Provisions) 
 
 
 
Delivered under Inco Terms DAP to regional airports 
 
 

(1.4) Term of Contract:  
1.4.1 This Contract shall commence on the date of signature by The Authority within this Contract 
(the “Commencement Date”) and shall expire six (6) months thereafter (the “Term”). 
 

(1.5) Term extension options: N/A 
 

 
 

2. GOODS AND/OR SERVICES REQUIREMENTS  

(2.1) Description of the Goods / Services: 
OEM equipment and associated reagents, the full specification of which (the “Specification”) is 
as set out in Annex B. 

(2.2) Premises and Location(s) at which the Goods / Services are to be delivered / provided: 
As per Annex B delivery address and customs Inco Terms DAP Delivered at Place 
 

(2.3) Key personnel of the Supplier to be involved in the Goods / Services: 
Name: Philippe Carrat 
Strategic Account Director, Global Health 
E-mail: Philippe.carrat@biomerieux.com 

(2.4) Performance standards:  
 
Timely delivery of the Goods in accordance with that quoted by the Supplier. 

(2.5) Quality standards:  
The Supplier shall supply the equipment to the level of the Supplier’s manufactured specifications 
as sold by the Supplier to the Authority. 

(2.6) Contract monitoring arrangements: N/A 
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(2.7) Management information and meetings:N/A 

 
 

3. CONFIDENTIAL INFORMATION (if applicable)  

(3.1) The following information shall be deemed Confidential Information:  
• Supplier pricing. 
• Contact details including, but not limited to, email addresses, landline / mobile phone numbers, 
etc. of Supplier representatives 
• Contact details including, but not limited to, email addresses, landline / mobile phone numbers, 
etc. of Authority’s representatives 
  
(3.2) Duration that the information shall be deemed Confidential Information:  
For a period of three (3) years after the expiry or earlier termination of this Contract unless 
otherwise agreed in writing by the Parties. 

 
 

4. DATA PROCESSING (if applicable) N/A 

(4.1) Personal Data to be processed by the Supplier: 
In accordance with the Data Protection Protocol. 
 

 

5. LEASE / LICENSE (if applicable) N/A 

(5.1) The Authority is granting the following lease or licence to the Supplier: N/A 

 
 
 
Signature: 

 

 

Signature: 

 

 

For and on behalf of the Authority 
 

For and on behalf of the Supplier 

 

 

 

 

 

 

 

 

 

 

 



Annex A 

Order Specific Key Provisions 

  

1. Delivery and Risk: 

1.1. The Supplier shall deliver the services to the location(s) set out in Annex B of this order form. 

1.2. The Supplier will ensure that the provisions of service support are made in accordance with the terms 

of this Order Form including Appendix 1 and Annex A, B  & C hereto, and the Call-Off Terms and 

Conditions. 

2. Invoicing Process: 

2.1 Payment terms are net 30 days from receipt of a valid monthly invoice. 

2.2 Within 10 Business Days of receipt of the Supplier’s countersigned copy of the Contract, the Authority 

will send a quantity of unique purchase order (“PO”) numbers. The Supplier must be in receipt of a valid PO 

number before submitting an invoice. 

2.3 The Supplier shall provide a consolidated quarterly invoice to the Authority for all Services received and 

accepted by the Authority each quarter, if applicable. 

2.4 The Supplier shall send all invoices for approval and shall include the proof of delivery to the Authority’s 

designated finance mailbox e-mail: payables@ukhsa.gov.uk and their agreed representative (to be 

confirmed at first Supplier meeting) before being submitted for payment. 

2.5 All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a current 

statement of accounts on a monthly basis, if applicable; this is a standard commercial process and should 

show all invoices raised and amounts outstanding. 

2.6 The Supplier shall provide compliant invoices that include a valid PO number, PO line item number (if 

applicable), PO line description, and the details (name and telephone number) of the Authority’s authorised 

representative. Non – compliant invoices will be sent back to the Supplier, which may lead to a delay in a 

payment. 

2.7 In support of Services being delivered the Supplier shall provide to the Authority a signed delivery note 

confirming receipt of the services. 

2.8 Supplier queries regarding payment must be forwarded to the Authority’s Accounts Payable section by 

email to: payables@ukhsa.gov.uk. 
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Annex B 

Delivery and Consignee information 

 

 

Airport/Port 
Delivery address 
 

UKHSA Primary Contact Consignee Address/Final 
delivery address 

Customs Agent/Handling 

 
Piarco 
International 
Airport 
Golden Grove Rd, 
Piarco 

elshermo@carpha.org 
 
+1 868 299 3723 

CMML Trinidad 
Address: Caribbean Public 
Health Agency (CARPHA) 
   16-18 Jamaica Blvd 
    Federation Park 
    Newtown 190324 
    Trinidad, West Indies 
Responsible persons 
(included 2 to ensure 
availability): 
SueMin Nathaniel 
Risha Singh 
 
Email: 
nathansu@carpha.org 
 
Telehone no. 
+1 (868) 299 0895 
 

Ms. Sieta Mohan 
Customs Broker Lic. # 0317 
Havilah Logistics 

Telephone –  
788-0760 / 729-4775 
Email - 
sieta.mohan64@gmail.com 
#4, Watson Street, Off 
Longdenville Old Road, 
Longdenville,  
Chaguanas,  
Triniad. W.I 
 
 

Kingston Airport 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

elshermo@carpha.org 
 
+1 868 299 3723 

MQCSD Laboratory Jamica 
Nicole Ennis 
Caribbean Public Health 
Agency 
Medicines Quality Control 
and Surveillance 
Department 
Hope Gardens, Kingston 6 
Jamaica 
CARPHA is entitled to a 
customs duty waiver by 
Government of Jamaica, 
however MQCSD has to 
submit the application to 
the Ministry of Foreign 
Affairs and Foreign Trade, 
the supplier is not able to do 
this directly. 
Email: ennisnic@carpha.org 
Telephone no: +1 876-977-
3540 

Churchill R Allison & Co Ltd 
 
Address: Shop 3 
3A East Avenue Greenwich 
Town Kingston 13 Jamaica 
 
Tel: 876-631-6643 
 
Contact Person: Christopher 
Allison 
 
Email Address: 
churchillallison1@gmail.com 
 
 

mailto:elshermo@carpha.org
mailto:nathansu@carpha.org
mailto:elshermo@carpha.org
mailto:ennisnic@carpha.org
mailto:churchillallison1@gmail.com


 
 

Castries Airport 
 
 

elshermo@carpha.org 
 
+1 868 299 3723 

EHSD Laboratory St Lucia 
c/o Ms. Vernette Sylvester 
Environmental Health and 
Sustainable Development 
Department 
Caribbean Public Health 
Agency 
The Morne Fortune 
Castries 
Saint Lucia 
Email:  charleya@carpha.org 
 
Telephone no: 
+1 758-452-2501 

Nicholas Lawrence 
 
Manager Mr /Customs Broker 
 
NFL Customs Brokerage and 
Shipping Services 
Mongiraud Street  
Castries 
St.Lucia 
 
Telephone Number 758-720-
0289 
 
Email Address:  
Nflcbs@gmail.com 

Montserrat 
Airport 
 
 

John Lee -UKOT 

Laboratory Technical and 

Quality Manager  

 

(UK Overseas Territories 

Team), Global Operations 

UK Health Security 

Agency 

Biomedical Scientist  

HCPC Registration 

BS32830 

John.E.Lee@ukhsa.gov.uk 

Tel: +44 (20) 3682 0143  

Mobile: +447929853761 

Montserrat Delivery 
address 

Glendon Hospital 

Glendon 

Hospital Laboratory St. 

Johns MSR 1230 

Montserrat 

 

Email 
Telephone no. 
 
 

Aalfa using: 

Mr. Charles Reynolds 

Deputy Customs Brokerage 

Supervisor 

Vernon G. Edwards |Cnr. Long 
and Thames StreetSt. John’s 
|P.O Box 82 |Antigua 

Tel: 268-462-2034/3959 (EXT. 
25)|Fax: 268-462-2035 

Email: 
admin@vgedwards.com 

 

 

Caribbean Public Health Agency (CARPHA) 

16-18 Jamaica Boulevard, 

Federation Park, Port of Spain, 

Trinidad & Tobago 

Tel:    +1 (868) 299 0895 (Ext-40292) 

Tel:    +1 (868) 290-3424 (Mobile) 

URL:    www.carpha.orgURL:     http://carphafoundation.carpha.org/ 
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Annex C Quotes by destination countries 

 

The following clauses related to Instruments and Service coverage will apply to the following 4 quotes in 

paragraph C-1, C-2, C-3 and C-4  

❖ Instruments  

The installation of the equipment and on-site training of 4 laboratory technicians (of which 2 

referents) are included in the equipment pricing. 

Training duration is : 

• 2 days for         4707061           VC VITEK MS PRIME CLINICAL 

• 2 days for         4700734           VC- VITEK2 COMPACT 60-CLINICAL 

• 1 day for          4704519-2        VC  FILM ARRAY TORCH SYSTEM - Torch 2 and Torch 6 
 

o The Physical equipment installation at each individual sites by a qualified Field Service Engineers 
(FSE)  

o Verification and qualification of the instrument and the training for 4 participants per purchased 
unit by a qualified Field Application Specialist (FAS) 

o Regular follow up of trainees will be done to improve utility of the system. 
 

Each Equipment is delivered within a full configuration, with start-up kit, and each instrument is 

supplied with a Unit Power Supply to ensure power supply quality in all laboratories. 

 

❖ Instruments Services 
 

Each Service is quoted within GH-SERVICE CONTRACT – instrument name and is corresponding to a 12 

months period of instrument support. 

The Service coverage will be ensured by bioMérieux partner on Caribbean islands zone, with field service 

teams duly trained at bioMerieux training center facilities for servicing all equipment’s included in Annex C ; 

bioMerieux partner is supported as a 2nd level field service by bioMerieux Latin America Regional and 

affiliates Argentina, Brazil, Chile, Colombia, Mexico) field service teams and the Global Customer Service 

department. 

Each end user lab manager will have direct access to partner’s Engineers and Application Specialists 

working on the zone, and in charge of installation the equipment’s in labs and training the lab staff teams.     

bioMerieux secondary contact is the point of contact of UKHSA for service reports and issues, when and 
any time to happen. 
 

A one-year service contract is mandatory and bound to the instrument sale; with such, bioMérieux ensure 

that equipment’s will be in perfect functioning over that period. 

 

 



Each service coverage is starting at each instrument installation date (certificate of installation signed by 

lab management), for one year. 

The Service coverage is to be considered as a full comprehensive service, while absolutely no costs to 

be generated for end users.  

The Service Contract Agreement is to be considered as equivalent to a Full Maintenance Service Contract 

and covers all telephone support, labor, travel, expenses, and parts for an unlimited number of telephone 

support calls and on-demand service visits, during applicable Business Hours only, in each country 

destination.  

The Full Maintenance Service Contract includes the following: 

▪ Preventive maintenance visit per year : Visits and interventions aiming to reduce the risks of 

failure and to maintain the system in a good state of operation for the intended purpose over the 

time following bioMérieux recommendations. The number of maintenance operations depends 

on the system model.  

 

▪ Curative maintenance visits following a pre call telephone diagnosis from a technician duly 

authorized by bioMérieux. Interventions whose purpose is to repair the system that failed to 

function as a result of a breakdown or a malfunction within bioMérieux use recommendations. 

 

▪ Free software and hardware updates proposed by bioMérieux during the contract period. 

The Full Maintenance Service Contract features are as follows: 

 

FEATURES Full Maintenance Service Contract 

Preventive Maintenance (Frequency) : 

• VITEK 2                    (Yearly) 

• VITEK MS PRIME   (Yearly) 

• MAESTRIA               (on request, remote monitoring) 

Covered 

Customer Service Hotline (Telephonic and Remote Support) Destination country working hours and   

answer timeframe according to the 

concerned country service policy 

Equipment Software Updates Covered 

Field Correction Actions (FCA/MAR) Covered 

Equipment Upgrades (eg. capacity increase) Not Covered 

Software Actions/Support Middleware Integration, Database 

Maintenance, LIS Connectivity 

Remote Support Server Connection (Vilink Installation) when 

implemented for troubleshooting 
Covered 

Curative maintenance (Labor, Travel, Parts)  

including accommodation if needed 

Covered 

Destination country working hours and   



answer timeframe according to the 

concerned country service policy 

Management of PC Obsolescence Covered 

Configuration Updates/Amendments Covered 

 

The service contract Agreement for BioFire® FilmArray® Torch system requires specific tools for very 

accurate operations which cannot be performed at the end user site. bioMérieux offers therefore a Service 

contract using the SWAP service model in which bioMérieux provides to the end user’s site a replacement 

module on a temporary basis during the time necessary to perform the maintenance, repairs, … at the 

bioMérieux repair center (Salt Lake City, USA) and then bioMérieux returns the equipment to the end user’s 

site. 

 The SWAP process is composed of the following steps 

• 1st step bioMérieux provides a replacement Torch module to the end user’s site 
• 2nd step bioMérieux ships the current End user’s module to the Repair center 
• 3rd step bioMérieux performs the maintenance / Repairs /…of the end user’s system 
• 4th step bioMérieux returns back the end user’s module to the end user’s site 

 The SWAP service model allows the following: 

o No activity workload breakdown for the laboratory. Only Plug and Play. 
o No specific appointment between the Field service Engineers (FSE) and the laboratory for Service 

Intervention 
o The Service maintenance performed in the Maintenance Center in Firenze (Italy) is made by very 

high qualified Technicians. 
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Annex C-1 Quote for Trinidad & Tobago destination 

 

   Total Quote for Trinidad & Tobago destination is  
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Annex C-2 Quote for Jamaica destination 

Total Quote for Jamaica destination  
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Annex C-3 Quote for Ste Lucia destination 
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Annex C-4 Quote for Montserrat destination 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


