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Authority Responsibilities 

1 INTRODUCTION 

1.1 The responsibilities of the Authority set out in this Schedule shall constitute the 
Authority Responsibilities under this Agreement.  Any obligations of the 
Authority in Schedule 2.1 (Services Description) and Schedule 4.1 (Supplier 
Solution) shall not be Authority Responsibilities and the Authority shall have no 
obligation to perform any such obligations unless they are specifically stated to 
be “Authority Responsibilities” and cross referenced in the table in Paragraph 3 
(Specific Obligations).  

1.2 The Authority shall perform, or in the case of Authority Personnel, procure 
performance of, all Authority Responsibilities under this Agreement and in the 
case of Employers, the Authority shall procure performance by Employers of all 
Authority Responsibilities necessary for the Supplier to provide the Scheme  
Central Services but not, for the avoidance of any doubt, in relation to the 
Supplier’s provision of the Employer Specific Services, Member Paid Services 
or Employer Optional Services. 

1.3 The Supplier shall be responsible for procuring, directly from relevant 
Employers, any Employer responsibilities necessary for the Supplier to provide 
the Employer Specific Services and/or Employer Optional Services.    

1.4 The responsibilities specified within this Schedule shall be provided to the 
Supplier free of charge, unless otherwise agreed between the Parties. 

2 GENERAL OBLIGATIONS 

2.1 The Authority shall: 

(a) perform those obligations of the Authority which are set out in the 
Clauses of this Agreement and the Paragraphs of the Schedules (except 
Schedule 2.1 (Services Description) and Schedule 4.1 (Supplier 
Solution)); 

(b) use its reasonable endeavours to provide the Supplier with access to 
appropriate members of the Authority Personnel, as such access is 
reasonably requested by the Supplier in order for the Supplier to 
discharge its obligations throughout the Term and any Termination 
Assistance Period; 

(c) provide any necessary input, approvals, sign off and/or guidance, as 
applicable, pursuant to Annex B (Operating Instructions) to Schedule 2.1 
(Services Description); 

(d) provide sufficient and suitably qualified Authority Personnel to fulfil the 
Authority’s roles and duties under this Agreement as defined in the 
Transition Plan and/or any agreed Project Plan, rectification, correction 
or similar plan (if applicable); 
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(e) use its reasonable endeavours to provide such documentation, data 
and/or other information that the Supplier reasonably requests that is 
necessary for it to perform its obligations under the terms of this 
Agreement provided that such documentation, data and/or information is 
available to the Authority and can be authorised for release by the 
Authority. The Authority shall provide such documentation, data and/or 
other information within a reasonable time of the Supplier’s request or 
such other time period as may be stated in this Agreement. Where such 
request relates to documentation, data and/or information in the 
possession of an Other Supplier under the control of or contracted to the 
Authority, the Authority shall use reasonable endeavours to procure that 
such third party provides such documentation, data and/or information 
within a reasonable time; 

(f) where the latest version of a policy, Standard, guideline or document 
prepared by or on behalf of the Authority with which the Supplier is 
required to comply and which are referred to in this Agreement are not 
publicly available, providing the Supplier with the latest version of such 
policy, Standard, guideline or other document as soon as reasonably 
practicable; 

(g) to the extent that the timescales for responding to requests for review, 
approval, authority to proceed, validation, guidance or assistance are not 
set out in this Agreement, complete such activity as soon as reasonably 
practicable and without undue delay, following the Supplier’s written 
request;  

(h) to the extent that the Supplier’s obligations under this Agreement are 
expressly stated to be dependent upon an Other Supplier contracted to 
the Authority, be responsible for managing its contract with such Other 
Supplier and shall use reasonable endeavours to ensure that such Other 
Supplier performs its contractual responsibilities.  The Parties 
acknowledge and agree that the Supplier will liaise day-to-day with the 
Scheme Medical Advisor as necessary to provide the Operational 
Services and will escalate any issues to the Authority for resolution; and 

(i) ensure that funds requested in accordance with the Financial 
Management Requirements set out in Schedule 2.1 (Services 
Description) are available to the Supplier as required to enable the 
Supplier to make payments of Benefits or other payments required in 
accordance with the Scheme Rules and Law. 

2.2 In addition to the Authority Responsibilities set out in Paragraph 2.1, the 
Authority Responsibilities which apply solely  to the Supplier’s provision of the 
Scheme Specific Services but not for the avoidance of any doubt in relation to 
the Supplier’s provision of the Employer Specific Services, Member Paid 
Services or Employer Optional Services are: 

(a) liaising with Employers where appropriate to enable their views and 



Official Commercial  
CSPS Pension Administration Services Agreement 
 

CSPS PAS Agreement - Schedule 3 Authority Responsibilities – 17.11.23 – Signature Version 
4 

requirements to be taken into consideration before implementing any 
Change under this Agreement;  

(b) to the extent that the Supplier’s performance of the relevant Services in 
accordance with this Agreement is dependent upon any Employer, the 
Authority shall procure that: 

(i) the relevant Employer(s) liaise with and work in partnership with 
the Supplier in good faith in relation to the provision of the relevant 
Services in accordance with this Agreement; 

(ii) Employers provide such documentation, data or other information 
that the Supplier reasonably requests (including any such 
documentation, data or other information created, controlled or 
managed by any other third party supplier(s) appointed by, or 
providing services to, the Employers) that is necessary for it to 
provide the relevant Services in accordance with this Agreement; 

(iii) (without prejudice to the Supplier’s obligations to comply with the 
Business Systems Requirements relating to establishing and 
maintaining interfaces with Employers set out in Schedule 2.1 
(Services Description)), Employers comply with the Interface 
Compliance Model (including the interfacing protocols maintained 
and issued by the Supplier from time to time) in accordance with 
this Agreement including the Transition Plan and/or the Change 
Control Procedure including by ensuring that Employers' systems 
are compatible with and capable of interfacing with the Supplier’s 
administration systems so that relevant data transfers and 
accuracy checks can be performed as required; 

(iv) Employers provide as much notice as is reasonably practicable of 
pending business decisions and changes to policies and 
procedures which are likely to impact on the provision of the 
Services by the Supplier so that the Supplier is, where practicable, 
able to plan its business accordingly; and 
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(v) Employers (and shall use reasonable endeavours to procure that 
the Employer shall procure that any other third party supplier(s) 
appointed by, or providing services to, the Employers which 
services are necessary to the Supplier’s provision of the Services 
under this Agreement) use reasonable endeavours to resolve 
issues directly with the Supplier, provided that where either the 
Employer or the Supplier reasonably considers that any issue 
cannot be promptly resolved directly with the Supplier or any 
Employer within ten (10) Working Days and without prejudice to 
Clause 5.5 of the Agreement, shall escalate in accordance with 
the Escalation Process described in Schedule 8.3 (Dispute 
Resolution Procedure) save for any Member complaint or dispute 
which shall be managed by the relevant parties in accordance with 
the relevant Internal Dispute Resolution Procedure. 

2.3 The Authority: 

(a) is the single point of authority for the Scheme Specific Services (but not, 
for the avoidance of any doubt, in relation to the Employer Specific 
Services, Member Paid Services or Employer Optional Services);  

(b) will procure compliance by each Employer with the terms and conditions 
of this Agreement in connection with the Supplier’s provision of the 
Scheme Specific Services (but not, for the avoidance of any doubt, in 
relation to the administration of the Employer Specific Services and/or 
Employer Optional Services) to the Authority and each Employer, as 
applicable; and  

(c) accepts liability under this Agreement in respect of the actions or 
omissions of each Employer in connection with the Scheme Specific 
Services (but not, for the avoidance of any doubt, in relation to the 
Employer Specific Services and/or Employer Optional Services). 

3 SPECIFIC OBLIGATIONS 

The Authority shall, in relation to this Agreement perform the Authority's 
responsibilities identified as such in this Agreement the details of which are set 
out below: 

Schedule 2.1 
(Services 

Description) 

Authority Responsibility 

[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 
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[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 

[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 

[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 

[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 

[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 

[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 

[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 

[Redacted under 
FOIA Section 43, 
Commercial 
Interests] 

[Redacted under FOIA Section 43, Commercial Interests] 
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