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1.1

1.2

1.3

1.4

1.5

2.2

Reports and Records Provisions
TRANSPARENCY REPORTS

Within three (3) months of the Effective Date the Supplier shall provide to the
Authority for its approval (such approval not to be unreasonably withheld or
delayed) draft reports in accordance with Annex 1 (once approved, the
“Transparency Reports”).

If the Authority rejects any draft Transparency Report, the Supplier shall submit
a revised version of the relevant report for further approval by the Authority
within five (5) days of receipt of any notice of rejection, taking account of any
recommendations for revision and improvement to the report provided by the
Authority. If the Parties fail to agree on a draft Transparency Report the
Authority shall determine what should be included.

The Supplier shall provide accurate and up-to-date versions of each
Transparency Report to the Authority at the frequency referred to in Annex 1.

Any disagreement in connection with the preparation and/or approval of
Transparency Reports, other than under Paragraph 1.2 in relation to the
contents of a Transparency Report, shall be treated as a Dispute.

The requirements for Transparency Reports are in addition to any other
reporting requirements in this Agreement.

OTHER REPORTS

The Supplier shall provide:
(@) all reports required by applicable Laws (“Regulatory Reports”). The
Supplier shall provide any such Regulatory Report to the Authority for

approval prior to disclosure to any Regulatory Body, unless the Supplier
is prohibited from doing so by applicable Law; and

(b)  the Management Information reports described in Annex 5 (Management
Information Reports) of this Schedule.

In addition, the Authority may from time to time during this Agreement require
the Supplier to prepare and submit to it any or all of the following reports:

(@) delay reports;

(b) reports relating to Testing and tests carried out under
Schedule 2.4 (Security Management) and Schedule 8.6 (Service
Continuity Plan and Corporate Resolution Planning);

(c) reports which the Supplier is required to supply as part of the
Management Information;

(d)  annual reports on the Insurances;
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2.3

2.4

2.5

(e)  security reports;

(f) Scheme Valuation reports (the format and details (the data items) are
provided by GAD via the Authority). The Supplier shall produce this
report annually and the report shall detail the quality of Scheme Data.
The Scheme Specific Data requirements are defined but the Supplier
shall agree these in advance with the Authority;

(g) The Pensions Regulator data quality report (including Common Data and
Scheme Specific Data reporting);

(h)  Force Majeure Event reports; and
(i) any and all reports as required by Law.

The Supplier shall create, and maintain up to date during this Agreement, an
inventory of all reports (“Reports Inventory”) created and/or issued under this
Agreement, including:

(@)  a description of each report;

(b)  who at the Authority requested the report;

(c)  when it was requested;

(d)  whether the report was requested on an ad hoc or periodic basis;
(e)  the format of the report; and

() how the Supplier provides the report.

The Supplier shall:

(@) make the Reports Inventory available to the Authority for access via an
online tool; and

(b)  send a copy of the Reports Inventory to the Authority promptly upon
request.

Following the production of transparent and effective Management Information
in accordance with this Schedule, the Supplier shall analyse the Management
Information and demonstrate to the Authority:

(@)  how the Supplier will mitigate and/or rectify actual or emerging issues;

(b)  how the Supplier will use intelligence derived from this activity (e.g. trend
and root cause analysis) to enhance the Services and Supplier Solution;
and
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3.2

3.3

3.4

3.5

3.6

(c) proposed improvements to the Services to achieve both: (i) an improved
service for Members and Employers; and (ii) cost savings and/or other
efficiencies for the tax payer.

RECORDS

The Supplier shall retain and maintain all the records (including superseded
records) referred to in Paragraph 1 and Annex 2 (together “Records”):

(@) in accordance with the requirements of The National Archives and Good
Industry Practice;

(b)  in chronological order;
(c) in a form that is capable of audit; and
(d) atits own expense.

The Supplier shall make the Records available for inspection to the Authority
on request, subject to the Authority giving reasonable notice.

Where Records are retained in electronic form, the original metadata shall be
preserved together with all subsequent metadata in a format reasonably
accessible to the Authority.

The Supplier shall, during the Term and a period of at least seven (7) years
following the expiry or termination of this Agreement, maintain or cause to be
maintained complete and accurate documents and records in relation to the
provision of the Services including but not limited to all Records.

Records that contain financial information shall be retained and maintained in
safe storage by the Supplier for a period of at least seven (7) years after the
expiry or termination of this Agreement.

Without prejudice to the foregoing, the Supplier shall provide the Authority:

(@) as soon as they are available, and in any event within sixty (60) Working
Days after the end of the first six (6) months of each financial year of the
Supplier during the Term, a copy, certified as a true copy by an
authorised representative of the Supplier, of its un-audited interim
accounts and, if applicable, of consolidated un-audited interim accounts
of the Supplier and its Affiliates which would (if the Supplier were listed
on the London Stock Exchange (whether or not it is)) be required to be
sent to shareholders as at the end of and for each such six (6) month
period; and

(b)  as soon as they shall have been sent to its shareholders in order to be
laid before an annual general meeting of the Supplier, but not later than
one hundred and thirty (130) Working Days after the end of each
accounting reference period of the Supplier part or all of which falls
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4.2

4.3

4.4

during the Term, the Supplier's audited accounts and if applicable, of the
consolidated audited accounts of the Supplier and its Affiliates in respect
of that period together with copies of all related directors' and auditors'
reports and all other notices/circulars to shareholders.

Virtual Library

The Supplier shall, no later than eight (8) weeks prior to the Operational
Services Commencement Date and without charge to the Authority, create a
Virtual Library on which the Supplier shall (subject to any applicable legislation
governing the use or processing of personal data) make information about this
Agreement available in accordance with the requirements outlined in this
Schedule.

The Supplier shall ensure that the Virtual Library is:

(@) capable of holding and allowing access to the information described in
Annex 3 of this Schedule and includes full and accurate file details of all
uploaded items including date and time of upload, version number and
the name of the uploader;

(b)  structured so that each document uploaded has a unique identifier which
is automatically assigned;

(c) readily accessible by the Authority at all times in full via a user-friendly,
password protected interface to such nominated users as are notified to
the Supplier by the Authority from time to time,

(d)  structured so as to allow nominated users to download either specific
documents or the complete Virtual Library (to the extent it has Access
Permission, as specified in the table in Annex 3 of this Schedule) in bulk
and store and view the content offline (on a regular and automated
basis);

(e)  structured and maintained in accordance with the security requirements
as set out in this Agreement including those set out in Schedule 2.4
(Security Management),

() created and based on open standards in Schedule 2.3 (Standards); and
(g)  backed up on a secure off-site system.

For the avoidance of doubt, the Virtual Library (excluding any Software used to
host it) shall form a database which constitute Project Specific IPR which shall
be assigned to the Authority pursuant to Clause 17.1 (Transfer and Licences
Granted by the Supplier) of this Agreement.

The Supplier shall upload complete and accurate information specified in Annex
3 in a format as notified by the Authority to the Supplier (including pdf, Excel,
and Word formats) by the Initial Upload Date, as specified in the table in Annex
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4.5

4.6

4.7

4.8

4.9

4.10

3, (except where prior to the launch of the Virtual Library in which case the date
at which the Virtual Library is made available in accordance with Paragraph 4.1)
onto Virtual Library in the format specified.

Upon any document being uploaded to the Virtual Library, and where the
Authority has been granted Access Permission to that document, the Supplier
shall email the Authority on the same date as the upload, stating that a
document has been uploaded to the Virtual Library (together with brief details
of the document uploaded) to the nominated Authority email address as notified
by the Authority to the Supplier.

Except for notices under Clause 44.4 or items covered by Clause 44.6, where
the Supplier is under an obligation to provide information to the Authority in a
provision under this Agreement, then the Supplier’s upload of that information
onto the Virtual Library shall satisfy the Supplier's obligation to provide the
Authority with that information provided that the Authority has access in
accordance with this Paragraph 4 and the uploaded information meets the
requirements more particularly specified in the relevant provision.

Except to the extent that the requirements provide for earlier and more regular
Authority access to up-to-date information, Annex 3 shall not take precedence
over any other obligation to provide information in this Agreement and the
Supplier shall refer to the applicable clause for further details as to the
requirement.

The Supplier shall provide each person authorised by the Authority from time
to time and notified to the Supplier in writing (including via email) access to view
and download the specified information in the Virtual Library in Annex 3 subject
upon the occurrence of the event specified in the column marked Access
Permission in Annex 3 to this Schedule. The Supplier shall ensure that where
the Authority requests in writing the Supplier to remove access to the Virtual
Library for a specified person the Supplier shall do so within twenty hour (24)
hours of receipt of the written removal request and shall confirm in writing to the
Authority that it has done so.

Where Access Permission is not listed (in column 6 of the table at Annex 3) as
being subject to the occurrence of a certain event the Supplier shall grant
access to the person and information specified (in column 6 of the table at
Annex 3) from the Initial Upload Date.

Where Access Permission is specified as being granted to the Authority Audit
Agents (prior to the Authority being granted access) the Authority Audit Agent
shall:

(@) be entitled to access, view and download information specified in Annex
3 subject to it entering into a confidentiality agreement with the Supplier
to keep the contents confidential (except to the extent disclosure of the
confidential information is required under Paragraph 4.10(b) of this
Schedule); and
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4.1

412

4.13

4.14

4.15

4.16

417

4.18

(b)  report to the Authority (at its request) as to the completeness and
accuracy of the information but not the substance of the information.

The Supplier shall ensure that the Virtual Library retains in an accessible form
all historic or superseded records of the information specified Annex 3. In order
to maintain the integrity of the historic archive of the information and
documentation and for the purposes of maintaining a clear audit trail, the
Supplier shall not delete or overwrite any information that has been stored in
the Virtual Library, except for the purposes of maintenance (provided no
information is lost during maintenance) or to enable the Supplier to comply with
Data Protection Legislation.

The Supplier warrants that the information uploaded to the Virtual Library is
accurate, complete, up-to-date and in accordance with this Agreement at the
date of upload.

Where the Supplier becomes aware that any of the information provided on the
Virtual Library is materially inaccurate, incomplete or out of date (other than in
respect of historic versions of documents) the Supplier shall provide an update
to the information within fourteen (14) days unless already due to be updated
beforehand due to an Update Requirement specified in Annex 3.

In the event of a conflict between any requirement in this Agreement (excluding
Annex 3) for the Supplier to provide information to the Authority and the
requirements set out in Annex 3 of this Schedule, the requirement elsewhere in
this Agreement shall prevail.

The Supplier shall ensure that all Authority approved users of the Virtual Library
are alerted by email each time that information in the Virtual Library is uploaded
or updated as it occurs.

No later than one (1) Month prior to the Operational Services Commencement
Date, the Supplier shall provide training manuals to the Authority relating to the
use of the Virtual Library.

On request by the Authority the Supplier shall provide the Authority’s nominated
users with a reasonable level of training and ongoing support to enable them to
make use of the Virtual Library.

For the avoidance of doubt, the cost of any redactions, access restrictions or
compliance with the Data Protection Legislation in respect of the information
hosted on the Virtual Library shall be at the Supplier's own cost and expense.
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ANNEX 1: TRANSPARENCY REPORTS

At the first meeting of the Administration and Communications Working Group, the
Parties will agree the details (including details relating to the column headings in the

table below) of the Transparency Reports to be prepared in accordance with
Paragraph 1.

TITLE CONTENT FORMAT FREQUENCY

(Performance)

(Charges)

(Major sub-
contractors)

(Technical)

(Performance
management)
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ANNEX 2: RECORDS TO BE KEPT BY THE SUPPLIER

The records to be kept by the Supplier are set out or referred to in this Agreement and
shall including the following:

1.

Records relating to the Scheme and the Supplier's administration of the
Scheme and provision of the Services including:

1.1 all Member data supplied by participating Employers via the payroll
interface;

1.2  all Member data supplied by participating Employers via other methods
of data collection, including information submitted via a digital secure
portal, email or provided via telephone;

1.3 all Member data supplied by Members themselves and/or their
representatives, including return information such as benefit quotes and
acceptance of financial information;

1.4 all relevant Member documentation supplied by Members, their
representatives or participating Employers, including Transfer In
documentation, AVC applications, information relating to bereavements,
information relating to divorce settlements, information relating to gender
reassignment. Due to the sensitive nature of this data, the Supplier shall
ensure that this data is only accessible by those Supplier Personnel with
a genuine need to view this information where and only to the extent
necessary to provide the Services in accordance with this Agreement;

1.5 Project specific documentation, feedback from focus groups, comms
and engagement material, Employer Pension Notices, Employer
Pension Guide; and

1.6  payroll interface files, valuation extracts, common and Scheme-specific
data quality scores.

This Agreement, its Schedules and all amendments to such documents.
All other documents which this Agreement expressly requires to be prepared.

Records relating to the appointment and succession of the Supplier
Representative and each member of the Key Personnel.

Notices, reports and other documentation submitted by any Expert.

All operation and maintenance manuals and desk aides prepared by the
Supplier for the purpose of maintaining the provision of the Services and the
underlying Supplier System and Supplier Equipment.

Documents prepared by the Supplier or received by the Supplier from a third
party relating to a Force Majeure Event.
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8.

10.
11.

12.

13.

14.
15.

16.

17.

18.

19.

All formal notices, reports or submissions made by the Supplier to the Authority
Representative in connection with the provision of the Services.

All certificates, licences, registrations or warranties in each case obtained by
the Supplier in relation to the provision of the Services.

Documents prepared by the Supplier in support of claims for the Charges.

Documents submitted by the Supplier pursuant to the Change Control
Procedure.

Documents submitted by the Supplier pursuant to invocation by it or the
Authority of the Dispute Resolution Procedure.

Documents evidencing any change in ownership or any interest in any or all of
the shares in the Supplier and/or the Guarantor, where such change may cause
a change of Control; and including documents detailing the identity of the
persons changing such ownership or interest.

Invoices and records related to VAT sought to be recovered by the Supplier.

Financial records, including audited and un-audited accounts of the Guarantor
and the Supplier.

Records required to be retained by the Supplier by Law, including in relation to
health and safety matters and health and safety files and all consents.

All documents relating to the insurances to be maintained under this Agreement
and any claims made in respect of them.

All journals and audit trail data referred to in Schedule 2.4 (Security
Management).

All other records, notices or certificates required to be produced and/or
maintained by the Supplier pursuant to this Agreement.
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ANNEX 3: RECORDS TO UPLOAD TO VIRTUAL LIBRARY

Not more than once in each Contract Year the Authority may, on giving the Supplier at least three (3) months’ notice supplement or
change the list of information which the Supplier is required to upload and maintain the Virtual Library.

Any reference to “Authority” in the Access Permission column in the table below refer to such persons as notified by the Authority to

the Supplier from time to time via email in accordance with Paragraph 4.8 of this Schedule.

Applicable Required Data Format of Data | Initial Upload Date Update Requirement | Access
Clause/ Permission
Paragraph and Access
Event (where
applicable)
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]

[Redacted under
FOIA Section 43,

[Redacted under FOIA Section
43, Commercial Interests]

[Redacted under
FOIA Section 43,

[Redacted under FOIA
Section 43, Commercial

[Redacted under FOIA
Section 43, Commercial

[Redacted under
FOIA Section 43,

Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
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Applicable Required Data Format of Data | Initial Upload Date Update Requirement | Access
Clause/ Permission
Paragraph and Access
Event (where
applicable)
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]

[Redacted under

[Redacted under FOIA Section

[Redacted under

[Redacted under FOIA

[Redacted under FOIA

[Redacted under

FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
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Applicable Required Data Format of Data | Initial Upload Date Update Requirement | Access
Clause/ Permission
Paragraph and Access
Event (where
applicable)
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
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Applicable Required Data Format of Data | Initial Upload Date Update Requirement | Access
Clause/ Permission
Paragraph and Access
Event (where
applicable)
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]

[Redacted under
FOIA Section 43,

[Redacted under FOIA Section
43, Commercial Interests]

[Redacted under
FOIA Section 43,

[Redacted under FOIA
Section 43, Commercial

[Redacted under FOIA
Section 43, Commercial

[Redacted under
FOIA Section 43,

Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
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Applicable Required Data Format of Data | Initial Upload Date Update Requirement | Access
Clause/ Permission
Paragraph and Access
Event (where
applicable)
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]

[Redacted under

[Redacted under FOIA Section

[Redacted under

[Redacted under FOIA

[Redacted under FOIA

[Redacted under

FOIA Section 43, 43, Commercial | FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Interests] | Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]

[Redacted under

[Redacted under FOIA Section

[Redacted under

[Redacted under FOIA

[Redacted under FOIA

[Redacted under

FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
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Applicable Required Data Format of Data | Initial Upload Date Update Requirement | Access
Clause/ Permission
Paragraph and Access
Event (where
applicable)
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under | [Redacted under FOIA Section [Redacted under [Redacted under FOIA e [Redacted under FOIA | [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, FOIA Section 43,
Commercial Commercial Interests] Commercial Interests] | Commercial
Interests] Interests] Interests]
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Applicable Required Data Format of Data | Initial Upload Date Update Requirement | Access
Clause/ Permission
Paragraph and Access
Event (where
applicable)
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]

[Redacted under
FOIA Section 43,

[Redacted under FOIA Section
43, Commercial Interests]

[Redacted under
FOIA Section 43,

[Redacted under FOIA
Section 43, Commercial

[Redacted under FOIA
Section 43, Commercial

[Redacted under
FOIA Section 43,

Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
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Applicable Required Data Format of Data | Initial Upload Date Update Requirement | Access
Clause/ Permission
Paragraph and Access
Event (where
applicable)
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
[Redacted under [Redacted under FOIA Section [Redacted under [Redacted under FOIA [Redacted under FOIA [Redacted under
FOIA Section 43, | 43, Commercial Interests] FOIA Section 43, Section 43, Commercial Section 43, Commercial FOIA Section 43,
Commercial Commercial Interests] Interests] Commercial
Interests] Interests] Interests]
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ANNEX 4: SUPPLY CHAIN TRANSPARENCY INFORMATION TEMPLATE

Note: References to “Financial Year” in the table immediately below are to the Supplier’s financial year.

Financial Year 20[ |

Under this Agreement

Supplier as a whole

to VCSEs (£) in this Financial Year

£ % £ %

Estimated total contract revenue (£) to o o
be received in this Financial Year £ 1 100% £ ] 100%
Total value of Sub-contracted revenues g1 [ ] £ [ ]
(£) in this Financial Year
Total value of Sub-contracted revenues £l ] [ g1 [
to SMEs (£) in this Financial Year
Total value of Sub-contracted revenues

£ ] [ ] £l ] [ ]
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ANNEX 5: MANAGEMENT INFORMATION REPORTS
INTRODUCTION

1. The Management Information (MI) listed in Tables 1 to 7 below details the Authority’s Management Information reporting requirements
and frequency:

a. Table 1 — Dashboard Requirements - Real Time Information (RTI) made available online on a 24x7 basis;
b. Table 2 - Monthly Requirements;
C. Table 3 — Quarterly Requirements;

d. Table 4 - Six Monthly Requirements;

e. Table 5 - Annual Requirements;
f. Table 6 - By Exception Requirements; and
g. Tables 7a to 7f — Pensioner Payroll Reporting Formats Requirements.
2. Unless otherwise stated the requirements are for whole-of-business reporting (i.e. not disaggregated by individual administration Site).

However the information provided must be capable of being produced disaggregated by different factors such as administration Site, by
Employer, Member status or any other differentiating factors upon the Authority’s reasonable request. There should be the ability to look
at volumes of case types on an ad hoc basis (e.g. early, Normal Pension Age, late retirement, Transfers Out, Transfer In).

3. The monthly, quarterly, six-monthly, annual and by exception reports (but not the dashboards) provided by the Supplier to the Authority
shall, in addition to the performance and other data specified, contain a coherent and contextual narrative sufficient to explain and provide
any necessary rationale for the data, including any relevant information relating to the Supplier’s obligations in meeting the Performance
Indicators, complying with applicable Laws and the provisions of Clause 5.18(a). Where appropriate the narrative shall also explain the
actions to be taken by the Supplier or Stakeholders to improve the Supplier's performance and/or otherwise assist the Supplier to meet
its obligations under this Agreement.

4. Within the first three (3) months from the Effective Date where needed the Authority shall agree with the Supplier the format and style of
the regular reporting. This shall include, for example, how the Supplier shall report completion of cases not meeting a particular service
standard.
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5. Subject to Paragraph 6 below, not more than once in each Contract Year the Authority may, on giving the Supplier at least three (3)
months’ notice change the Management Information reporting requirements set out in this Annex 5.

6. Where the Supplier is unable to produce reports that comply with the new Management Information reporting requirements prescribed at
Paragraph 5 above, without manual intervention, then such change shall be subject to the Change Control Procedure.

Table 1 - Dashboard Requirements — RTlI made available to access and use 24x7

The Supplier shall ensure that the Supplier Solution and the Supplier System are capable of providing a dashboard solution for providing a limited
number of the Authority’s authorised users with online access on a 24x7 basis to Management Information on a RTI basis, in accordance with
the Business Systems Requirements set out in Schedule 2.1 (Services Description) and other requirements of this Agreement. The Supplier shall
ensure the following Management Information is provided via the Supplier’s dashboard solution as specified in Schedule 4.1 (Supplier Solution)
on an RTI basis.

Ref. | Description Requirement

D1 [Redacted under FOIA Section 43, Commercial Interests]

[Redacted under FOIA
Section 43, Commercial
Interests]

Table 2 — Monthly Requirements - Service delivery report Requirements

Ref. | Description Requirement

[Redacted under FOIA
Section 43, Commercial
Interests]

M1 [Redacted under FOIA Section 43, Commercial Interests]
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M2

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M3

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M4

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M5

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M6

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M7

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M8

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]
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M9

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M10

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M11

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M12

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M13

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M14

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M15

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]
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M16

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M17

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M18

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M19

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M20

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M21

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M22

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M23

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]
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M24

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M25

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

M26

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]
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Table 3 - Quarterly Requirements

The Authority is entitled to review the following table of Quarterly Requirements on an annual basis and make reasonable changes to these
reports at no additional Charge, cost or expense.

Ref. | Description Requirement

Q1 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

Q2 | [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

Q3 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

Q4 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

Q5 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

Q6 | [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]
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Q7

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

Q8

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

Q9

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

Q10

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

Q11

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

Q12

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

Q13

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

Q14

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]
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Table 4 - Six Monthly Requirements

Ref | Description Requirement

6M1 | [Redacted under FOIA | [Redacted under FOIA Section 43, Commercial Interests]
Section 43, Commercial
Interests]

6M2 | [Redacted under FOIA | [Redacted under FOIA Section 43, Commercial Interests]
Section 43, Commercial
Interests]
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Table 5 - Annual Requirements

Ref

Description

Requirement

A1

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A2

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A3

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

Ad

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A5

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A6

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A7

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]
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A8

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A9

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A10

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A11

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A12

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

A13

[Redacted under FOIA
Section 43, Commercial
Interests]

[Redacted under FOIA Section 43, Commercial Interests]

CSPS PAS Agreement Schedule 8.4 Reports and Records Provisions — 17.11.23 — Signature Version

30




Official Commercial
CSPS Pension Administration Services Agreement

Table 6 - By Exception Requirements

In addition to the Exception Requirements set out in the table immediately below the Supplier shall comply with its obligations under Clause 22
(Transparency and Freedom of Information) at no additional Charge, cost or expense.

Ref | Description Requirement

E1 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

E2 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

E3 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

E4 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

E5 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

E6 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]

E7 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]
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[Redacted under FOIA Section 43, Commercial Interests]

E8 [Redacted under FOIA
Section 43, Commercial
Interests]
E9 [Redacted under FOIA [Redacted under FOIA Section 43, Commercial Interests]

Section 43, Commercial
Interests]
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Table 7 —pensioner payroll reporting formats

Table 7a - Early Retirement Pensions

[Redacted under FOIA Section 43, Commercial Interests]

Age

nearest
Birthday

At DATE

(i.e. not
necessarily
age last
birthday)

Number of
Members

Annual Compensation Payments

Accrued
pension
element

Enhancement
to pension

Total ACP

Pension
Increases
accrued to
Members
under age 55

Contingent
Spouse’s or
Civil
Partner’s
pension
(excluding
pension
increases)

Accrued GMP
revalued to DATE

Pre ‘88 Post ‘88
including
increases
after SPA

NI
Modification
(for each
age, i.e.

not just those
over State
Pension Age)

[Redacted
under FOIA
Section 43,
Commercial
Interests]

All amounts relate to total for age and exp

ressed in £ per annum

[Redacted
under FOIA
Section 43,
Commercial
Interests]
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Age

nearest
Birthday

At DATE

(i.e. not
necessarily
age last
birthday)

Number of
Members

Annual Compensation Payments

Accrued
pension
element

Enhancement
to pension

Total ACP

Pension
Increases
accrued to
Members
under age 55

Contingent
Spouse’s or
Civil
Partner's
pension
(excluding
pension
increases)

Accrued GMP
revalued to DATE

Pre ‘88 Post ‘88
including
increases
after SPA

NI
Modification
(for each
age, i.e.

not just those
over State
Pension Age)

[Redacted
under FOIA
Section 43,
Commercial
Interests]

[Redacted
under FOIA
Section 43,
Commercial
Interests]

Total
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Table 7b - Age Pensioners

[Redacted under FOIA Section 43, Commercial Interests]

Age Number of Initial annual | Pension Current annual Initial annual Accrued GMP NI
nearest Members rate of increases rate of rate of revalued to DATE Modification
birthday Personal accrued to Personal Contingent (for each age
at DATE Pensions as | Members pensions Spouse’s or | pre ‘88 Post ‘88 i.e. not just
(i.e. not at under age 55 | (net of lower Civil Partner’s including those
necessarily date of increases on pension as at increases over State
Age last retirement GMP element date of after SPA | Pension Age)
Birthday) (excluding after SPA) retirement

Pension (excluding

increases) pension

increases)
[Redacted
under FOIA
Section 43,
Commercial
Interests]
All amounts relate to total for age and expressed in £ per annum

[Redacted
under FOIA
Section 43,
Commercial
Interests]
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Age Number of Initial annual | Pension Current annual Initial annual Accrued GMP NI
nearest Members rate of increases rate of rate of revalued to DATE Modification
birthday Personal accrued to Personal Contingent (for each age
at DATE Pensions as | Members pensions Spouse’s or | pre ‘88 Post ‘88 i.e. not just
(i.e. not at under age 55 | (net of lower Civil Partner’s including those
necessarily date of increases on pension as at increases over State
Age last retirement GMP element date of after SPA | Pension Age)
Birthday) (excluding after SPA) retirement

Pension (excluding

increases) pension

increases)

Total
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Table 7c - lll-Health Pensioners

[Redacted under FOIA Section 43, Commercial Interests]

Age Number of | Initial annual Current Initial annual Accrued GMP NI
nearest Members rate of annual rate of revalued to DATE Modification
birthday Personal rate of Contingent (for each age
at DATE Pensions as at date | Personal Spouse’s i.e., not just those
(i.e. not Of retirement pensions Pension as at date Pre ‘88 Post ‘88 over State
necessarily (excluding pension | (net of lower | of retirement including Pension
age last increases) increases on | (excluding pension increases | Age
birthday) GMP element | increases) after SPA

after SPA)

[Redacted under
FOIA Section 43,
Commercial
Interests]

All amounts relate to totals for age and expressed in £ per annum

Total
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Table 7d - Deferred Pensioners

[Redacted under FOIA Section 43, Commercial Interests]

Age Number of Initial annual Annual Initial annual Accrued GMP NI
nearest Members rate of rate of rate of revalued to DATE Modification
birthday Personal Personal Contingent (for each age, i.e.
at DATE Pensions as at pensions Spouse’s not just those over
(i.e., not date of retirement including accrued | Pension as at date | pre ‘88 Post ‘88 State Pension
necessarily age (excluding pension | pension increases | of retirement including Age)
last birthday) increases) (excluding pension increases
increases) after SPA
[Redacted
under FOIA
Section 43,
Commercial
Interests]
All amounts relate to totals for age and expressed in £ per annum
Total
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Table 7e - Spouse’s Pension in Payment

[Redacted under FOIA Section 43, Commercial Interests]

Age Numbers Initial annual Current Widow(er) GMP
nearest rate of annual rate revalued to DATE
birthday Spouse’s  or | of Spouse’s or | Pre ‘88 Post '88
at DATE Civil Partner’s | Civil Partner’s including
(i.e. not Pensions as at | pension increases
necessarily Date of (net of lower after SPA
age last birthday Retirement increases on

(excluding GMP element)

pension

increases)
[Redacted
under FOIA
Section 43,
Commercial
Interests]

All amounts relate to total for age and expressed in

£ per annum
Total

Note: ' no widowers’ GMP for service before April 1988.
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Table 7f - Dependants and Children’s Pensions
DATE = 30 September YEAR / 31 March YEAR (delete as appropriate)

Gender: M/F

Age nearest Numbers Basic pension Pension
birthday at (excluding pension increases
DATE (i.e. not necessarily increases)

age last birthday)

[Redacted under FOIA
Section 43, Commercial
Interests]

All amounts relate to total for age

and expressed in £ per annum

Total
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Table 7g - Pensioner Movements

1 October to 30 September YEAR / 1 April to 31 March YEAR (delete as appropriate)

Type: Age pensioner/lll-health/Widow(er)

Gender: M/F

Age last
birthday at
movement

New
awards

Deaths

Remarriage
or
cohabitation

Other
exit

[Redacted under
FOIA Section 43,
Commercial
Interests]

Numbers

Total

[Redacted under FOIA Section 43, Commercial Interests]
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Table 7h - Deferred Pensioner Movements
1 October to 30 September YEAR / 1 April to 31 March YEAR (delete as appropriate)

Gender: M/F

Age last
birthday at
movement

New awards

Deaths

Award
of
pension

Transfer
value
taken

Other
Exit

[Redacted under
FOIA Section 43,
Commercial
Interests]

Numbers

Total
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	CSPS PENSION ADMINISTRATION SERVICES AGREEMENT
	SCHEDULE 8.4
	REPORTS AND RECORDS PROVISIONS
	Reports and Records Provisions
	1 TRANSPARENCY REPORTS
	1.1 Within three (3) months of the Effective Date the Supplier shall provide to the Authority for its approval (such approval not to be unreasonably withheld or delayed) draft reports in accordance with Annex 1 (once approved, the “Transparency Report...
	1.2 If the Authority rejects any draft Transparency Report, the Supplier shall submit a revised version of the relevant report for further approval by the Authority within five (5) days of receipt of any notice of rejection, taking account of any reco...
	1.3 The Supplier shall provide accurate and up-to-date versions of each Transparency Report to the Authority at the frequency referred to in Annex 1.
	1.4 Any disagreement in connection with the preparation and/or approval of Transparency Reports, other than under Paragraph 1.2 in relation to the contents of a Transparency Report, shall be treated as a Dispute.
	1.5 The requirements for Transparency Reports are in addition to any other reporting requirements in this Agreement.

	2 OTHER REPORTS
	2.1 The Supplier shall provide:
	(a) all reports required by applicable Laws (“Regulatory Reports”). The Supplier shall provide any such Regulatory Report to the Authority for approval prior to disclosure to any Regulatory Body, unless the Supplier is prohibited from doing so by appl...
	(b) the Management Information reports described in Annex 5 (Management Information Reports) of this Schedule.

	2.2 In addition, the Authority may from time to time during this Agreement require the Supplier to prepare and submit to it any or all of the following reports:
	(a) delay reports;
	(b) reports relating to Testing and tests carried out under Schedule 2.4 (Security Management) and Schedule 8.6 (Service Continuity Plan and Corporate Resolution Planning);
	(c) reports which the Supplier is required to supply as part of the Management Information;
	(d) annual reports on the Insurances;
	(e) security reports;
	(f) Scheme Valuation reports (the format and details (the data items) are provided by GAD via the Authority). The Supplier shall produce this report annually and the report shall detail the quality of Scheme Data. The Scheme Specific Data requirements...
	(g) The Pensions Regulator data quality report (including Common Data and Scheme Specific Data reporting);
	(h) Force Majeure Event reports; and
	(i) any and all reports as required by Law.

	2.3 The Supplier shall create, and maintain up to date during this Agreement, an inventory of all reports (“Reports Inventory”) created and/or issued under this Agreement, including:
	(a) a description of each report;
	(b) who at the Authority requested the report;
	(c) when it was requested;
	(d) whether the report was requested on an ad hoc or periodic basis;
	(e) the format of the report; and
	(f) how the Supplier provides the report.

	2.4 The Supplier shall:
	(a) make the Reports Inventory available to the Authority for access via an online tool; and
	(b) send a copy of the Reports Inventory to the Authority promptly upon  request.

	2.5 Following the production of transparent and effective Management Information in accordance with this Schedule, the Supplier shall analyse the Management Information and demonstrate to the Authority:
	(a) how the Supplier will mitigate and/or rectify actual or emerging issues;
	(b) how the Supplier will use intelligence derived from this activity (e.g. trend and root cause analysis) to enhance the Services and Supplier Solution; and
	(c) proposed improvements to the Services to achieve both: (i) an improved service for Members and Employers; and (ii) cost savings and/or other efficiencies for the tax payer.


	3 RECORDS
	3.1 The Supplier shall retain and maintain all the records (including superseded records) referred to in Paragraph 1 and Annex 2 (together “Records”):
	(a) in accordance with the requirements of The National Archives and Good Industry Practice;
	(b) in chronological order;
	(c) in a form that is capable of audit; and
	(d) at its own expense.

	3.2 The Supplier shall make the Records available for inspection to the Authority on request, subject to the Authority giving reasonable notice.
	3.3 Where Records are retained in electronic form, the original metadata shall be preserved together with all subsequent metadata in a format reasonably accessible to the Authority.
	3.4 The Supplier shall, during the Term and a period of at least seven (7) years following the expiry or termination of this Agreement, maintain or cause to be maintained complete and accurate documents and records in relation to the provision of the ...
	3.5 Records that contain financial information shall be retained and maintained in safe storage by the Supplier for a period of at least seven (7) years after the expiry or termination of this Agreement.
	3.6 Without prejudice to the foregoing, the Supplier shall provide the Authority:
	(a) as soon as they are available, and in any event within sixty (60) Working Days after the end of the first six (6) months of each financial year of the Supplier during the Term, a copy, certified as a true copy by an authorised representative of th...
	(b) as soon as they shall have been sent to its shareholders in order to be laid before an annual general meeting of the Supplier, but not later than one hundred and thirty (130) Working Days after the end of each accounting reference period of the Su...


	4 Virtual Library
	4.1 The Supplier shall, no later than eight (8) weeks prior to the Operational Services Commencement Date and without charge to the Authority, create a Virtual Library on which the Supplier shall (subject to any applicable legislation governing the us...
	4.2 The Supplier shall ensure that the Virtual Library is:
	(a) capable of holding and allowing access to the information described in Annex 3 of this Schedule and includes full and accurate file details of all uploaded items including date and time of upload, version number and the name of the uploader;
	(b) structured so that each document uploaded has a unique identifier which is automatically assigned;
	(c) readily accessible by the Authority at all times in full via a user-friendly, password protected interface to such nominated users as are notified to the Supplier by the Authority from time to time,
	(d) structured so as to allow nominated users to download either specific documents or the complete Virtual Library (to the extent it has Access Permission, as specified in the table in Annex 3 of this Schedule) in bulk and store and view the content ...
	(e) structured and maintained in accordance with the security requirements as set out in this Agreement including those set out in Schedule 2.4 (Security Management);
	(f) created and based on open standards in Schedule 2.3 (Standards); and
	(g) backed up on a secure off-site system.

	4.3 For the avoidance of doubt, the Virtual Library (excluding any Software used to host it) shall form a database which constitute Project Specific IPR which shall be assigned to the Authority pursuant to Clause 17.1 (Transfer and Licences Granted by...
	4.4 The Supplier shall upload complete and accurate information specified in Annex 3 in a format as notified by the Authority to the Supplier (including pdf, Excel, and Word formats) by the Initial Upload Date, as specified in the table in Annex 3, (e...
	4.5 Upon any document being uploaded to the Virtual Library, and where the Authority has been  granted Access Permission to that document,  the Supplier shall email the Authority on the same date as the upload, stating that a document has been uploade...
	4.6 Except for notices under Clause 44.4 or items covered by Clause 44.6, where the Supplier is under an obligation to provide information to the Authority in a provision under this Agreement, then the Supplier’s upload of that information onto the Vi...
	4.7 Except to the extent that the requirements provide for earlier and more regular Authority access to up-to-date information, Annex 3 shall not take precedence over any other obligation to provide information in this Agreement and the Supplier shall...
	4.8 The Supplier shall provide each person authorised by the Authority from time to time and notified to the Supplier in writing (including via email) access to view and download the specified information in the Virtual Library in Annex 3 subject upon...
	4.9 Where Access Permission is not listed (in column 6 of the table at Annex 3) as being subject to the occurrence of a certain event the Supplier shall grant access to the person and information specified (in column 6 of the table at Annex 3) from th...
	4.10 Where Access Permission is specified as being granted to the Authority Audit Agents (prior to the Authority being granted access) the Authority Audit Agent shall:
	(a) be entitled to access, view and download information specified in Annex 3 subject to it entering into a confidentiality agreement with the Supplier to keep the contents confidential (except to the extent disclosure of the confidential information ...
	(b) report to the Authority (at its request) as to the completeness and accuracy of the information but not the substance of the information.

	4.11 The Supplier shall ensure that the Virtual Library retains in an accessible form all historic or superseded records of the information specified Annex 3.  In order to maintain the integrity of the historic archive of the information and documenta...
	4.12 The Supplier warrants that the information uploaded to the Virtual Library is accurate, complete, up-to-date and in accordance with this Agreement at the date of upload.
	4.13 Where the Supplier becomes aware that any of the information provided on the Virtual Library is materially inaccurate, incomplete or out of date (other than in respect of historic versions of documents) the Supplier shall provide an update to the...
	4.14 In the event of a conflict between any requirement in this Agreement (excluding Annex 3) for the Supplier to provide information to the Authority and the requirements set out in Annex 3 of this Schedule, the requirement elsewhere in this Agreemen...
	4.15 The Supplier shall ensure that all Authority approved users of the Virtual Library are alerted by email each time that information in the Virtual Library is uploaded or updated as it occurs.
	4.16 No later than one (1) Month prior to the Operational Services Commencement Date, the Supplier shall provide training manuals to the Authority relating to the use of the Virtual Library.
	4.17 On request by the Authority the Supplier shall provide the Authority’s nominated users with a reasonable level of training and ongoing support to enable them to make use of the Virtual Library.
	4.18 For the avoidance of doubt, the cost of any redactions, access restrictions or compliance with the Data Protection Legislation in respect of the information hosted on the Virtual Library shall be at the Supplier’s own cost and expense.


	ANNEX 1: TRANSPARENCY REPORTS
	At the first meeting of the Administration and Communications Working Group, the Parties will agree the details (including details relating to the column headings in the table below) of the Transparency Reports to be prepared in accordance with Paragr...
	FREQUENCY
	FORMAT
	CONTENT
	TITLE
	(Performance)
	(Charges)
	(Major sub-contractors)
	(Technical)
	(Performance management)
	ANNEX 2: Records to be kept by the Supplier
	The records to be kept by the Supplier are set out or referred to in this Agreement and shall including the following:
	1. Records relating to the Scheme and the Supplier’s administration of the Scheme and provision of the Services including:
	1.1 all Member data supplied by participating Employers via the payroll interface;
	1.2 all Member data supplied by participating Employers via other methods of data collection, including information submitted via a digital secure portal, email or provided via telephone;
	1.3 all Member data supplied by Members themselves and/or their representatives, including return information such as benefit quotes and acceptance of financial information;
	1.4 all relevant Member documentation supplied by Members, their representatives or participating Employers, including Transfer In documentation, AVC applications, information relating to bereavements, information relating to divorce settlements, info...
	1.5 Project specific documentation, feedback from focus groups, comms and engagement material, Employer Pension Notices, Employer Pension Guide; and
	1.6 payroll interface files, valuation extracts, common and Scheme-specific data quality scores.
	2. This Agreement, its Schedules and all amendments to such documents.
	3. All other documents which this Agreement expressly requires to be prepared.
	4. Records relating to the appointment and succession of the Supplier Representative and each member of the Key Personnel.
	5. Notices, reports and other documentation submitted by any Expert.
	6. All operation and maintenance manuals and desk aides prepared by the Supplier for the purpose of maintaining the provision of the Services and the underlying Supplier System and Supplier Equipment.
	7. Documents prepared by the Supplier or received by the Supplier from a third party relating to a Force Majeure Event.
	8. All formal notices, reports or submissions made by the Supplier to the Authority Representative in connection with the provision of the Services.
	9. All certificates, licences, registrations or warranties in each case obtained by the Supplier in relation to the provision of the Services.
	10. Documents prepared by the Supplier in support of claims for the Charges.
	11. Documents submitted by the Supplier pursuant to the Change Control Procedure.
	12. Documents submitted by the Supplier pursuant to invocation by it or the Authority of the Dispute Resolution Procedure.
	13. Documents evidencing any change in ownership or any interest in any or all of the shares in the Supplier and/or the Guarantor, where such change may cause a change of Control; and including documents detailing the identity of the persons changing ...
	14. Invoices and records related to VAT sought to be recovered by the Supplier.
	15. Financial records, including audited and un-audited accounts of the Guarantor and the Supplier.
	16. Records required to be retained by the Supplier by Law, including in relation to health and safety matters and health and safety files and all consents.
	17. All documents relating to the insurances to be maintained under this Agreement and any claims made in respect of them.
	18. All journals and audit trail data referred to in Schedule 2.4 (Security Management).
	19. All other records, notices or certificates required to be produced and/or maintained by the Supplier pursuant to this Agreement.
	ANNEX 3: Records TO UPLOAD TO VIRTUAL LIBRARY
	Not more than once in each Contract Year the Authority may, on giving the Supplier at least three (3) months’ notice supplement or change the list of information which the Supplier is required to upload and maintain the Virtual Library.
	Any reference to “Authority” in the Access Permission column in the table below refer to such persons as notified by the Authority to the Supplier from time to time via email in accordance with Paragraph 4.8 of this Schedule.
	 [Redacted under FOIA Section 43, Commercial Interests]
	ANNEX 4: SUPPLY CHAIN TRANSPARENCY INFORMATION TEMPLATE
	Note: References to “Financial Year” in the table immediately below are to the Supplier’s financial year.
	Annex 5: MANAGEMENT INFORMATION REPORTS
	INTRODUCTION
	1. The Management Information (MI) listed in Tables 1 to 7 below details the Authority’s Management Information reporting requirements and frequency:
	a. Table 1 – Dashboard Requirements - Real Time Information (RTI) made available online on a 24x7 basis;
	b. Table 2 - Monthly Requirements;
	c. Table 3 – Quarterly Requirements;
	d. Table 4 - Six Monthly Requirements;
	e. Table 5 - Annual Requirements;
	f. Table 6 - By Exception Requirements; and
	g. Tables 7a to 7f – Pensioner Payroll Reporting Formats Requirements.
	2. Unless otherwise stated the requirements are for whole-of-business reporting (i.e. not disaggregated by individual administration Site).  However the information provided must be capable of being produced disaggregated by different factors such as ...
	3. The monthly, quarterly, six-monthly, annual and by exception reports (but not the dashboards) provided by the Supplier to the Authority shall, in addition to the performance and other data specified, contain a coherent and contextual narrative suff...
	4. Within the first three (3) months from the Effective Date where needed the Authority shall agree with the Supplier the format and style of the regular reporting. This shall include, for example, how the Supplier shall report completion of cases not...
	5. Subject to Paragraph 6 below, not more than once in each Contract Year the Authority may, on giving the Supplier at least three (3) months’ notice change the Management Information reporting requirements set out in this Annex 5.
	6. Where the Supplier is unable to produce reports that comply with the new Management Information reporting requirements prescribed at Paragraph 5 above, without manual intervention, then such change shall be subject to the Change Control Procedure.
	Table 1 - Dashboard Requirements – RTI made available to access and use 24x7
	The Supplier shall ensure that the Supplier Solution and the Supplier System are capable of providing a dashboard solution for providing a limited number of the Authority’s authorised users with online access on a 24x7 basis to Management Information ...
	Table 2 – Monthly Requirements - Service delivery report Requirements
	Table 3 - Quarterly Requirements
	The Authority is entitled to review the following table of Quarterly Requirements on an annual basis and make reasonable changes to these reports at no additional Charge, cost or expense.
	Table 4 - Six Monthly Requirements
	Table 5 - Annual Requirements
	Table 6 - By Exception Requirements
	In addition to the Exception Requirements set out in the table immediately below the Supplier shall comply with its obligations under Clause 22 (Transparency and Freedom of Information) at no additional Charge, cost or expense.
	Table 7 –pensioner payroll reporting formats
	Table 7a - Early Retirement Pensions
	NI
	Accrued GMP
	Contingent
	Pension
	Annual Compensation Payments
	Number of
	Age
	Modification
	revalued to DATE
	Spouse’s or Civil Partner’s
	Increases
	Members
	nearest
	(for each age, i.e.
	accrued to
	Birthday
	Post ‘88
	Pre ‘88
	Total ACP
	Enhancement
	Accrued
	Members
	At DATE 
	including
	to pension
	pension
	not just those 
	increases
	pension
	under age 55
	element
	(i.e. not 
	over State 
	(excluding
	necessarily age last birthday) 
	after SPA
	Pension Age)
	pension
	increases)
	All amounts relate to total for age and expressed in £ per annum
	[Redacted under FOIA Section 43, Commercial Interests]
	[Redacted under FOIA Section 43, Commercial Interests]
	Total
	Table 7b - Age Pensioners
	NI
	Accrued GMP
	Initial annual
	Current annual
	Pension
	Initial annual
	Number of
	Age
	Modification
	revalued to DATE
	rate of
	rate of
	increases
	rate of
	Members
	nearest
	(for each age
	Contingent
	Personal
	accrued to
	Personal
	birthday
	i.e. not just those
	Spouse’s or Civil Partner’s
	pensions
	Members
	Pensions as at
	at DATE
	Post ‘88
	Pre ‘88
	(net of lower
	under age 55
	(i.e. not 
	including
	over State
	pension as at 
	increases on
	date of 
	necessarily
	increases
	Pension Age)
	date of 
	GMP element
	retirement
	Age last
	after SPA
	retirement 
	after SPA)
	(excluding
	Birthday)
	(excluding pension increases)
	Pension increases)
	All amounts relate to total for age and expressed in £ per annum
	Total
	Table 7c - Ill-Health Pensioners
	NI
	Accrued GMP
	Initial annual
	Current annual
	Initial annual
	Number of
	Age
	Modification
	revalued to DATE
	rate of
	rate of
	Members
	nearest
	(for each age
	Contingent
	rate of
	Personal
	birthday
	i.e., not just those
	Spouse’s
	Personal
	Pensions as at date
	at DATE
	over State Pension
	Pension as at date
	pensions
	Of retirement
	(i.e. not necessarily
	Post ‘88
	Pre ‘88
	of retirement
	(net of lower
	(excluding pension
	including
	Age
	(excluding pension
	increases on
	increases)
	age last
	increases
	increases)
	GMP element
	birthday)
	after SPA
	after SPA)
	All amounts relate to totals for age and expressed in £ per annum
	Total
	Table 7d - Deferred Pensioners
	NI
	Accrued GMP
	Initial annual
	Annual
	Initial annual
	Number of
	Age
	Modification
	revalued to DATE
	rate of
	rate of
	rate of
	Members
	nearest
	(for each age, i.e.
	Contingent
	Personal
	Personal
	birthday
	not just those over
	Spouse’s
	pensions
	Pensions as at
	at DATE
	State Pension Age)
	Pension as at date
	including accrued 
	date of retirement
	(i.e., not
	Post ‘88
	Pre ‘88
	of retirement
	pension increases
	(excluding pension
	necessarily age
	including
	(excluding pension
	increases)
	last birthday)
	increases
	increases)
	after SPA
	All amounts relate to totals for age and expressed in £ per annum
	Total
	Table 7e - Spouse’s Pension in Payment
	Widow(er) GMP
	Current
	Initial annual
	Numbers
	Age
	revalued to DATE
	annual rate
	rate of
	nearest
	Post ’88
	Pre ‘88
	of Spouse’s or Civil Partner’s
	Spouse’s or Civil Partner’s
	birthday
	at DATE
	including
	pension
	Pensions as at
	(i.e. not 
	increases
	after SPA
	(net of lower
	Date of 
	necessarily
	increases on
	Retirement 
	age last birthday
	GMP element)
	(excluding pension increases)
	All amounts relate to total for age and expressed in
	:
	£ per annum
	:
	Total
	Note:  (  no widowers’ GMP for service before April 1988.
	Table 7f - Dependants and Children’s Pensions
	DATE = 30 September YEAR / 31 March YEAR (delete as appropriate)
	Gender:  M/F
	Pension
	Basic pension
	Numbers
	Age nearest
	increases
	(excluding pension
	birthday at
	increases)
	DATE (i.e. not necessarily age last birthday)
	All amounts relate to total for age
	:
	and expressed in £ per annum
	:
	Total
	Table 7g - Pensioner Movements
	1 October to 30 September YEAR / 1 April to 31 March YEAR (delete as appropriate)
	Type:  Age pensioner/Ill-health/Widow(er)     Gender:  M/F
	Other
	Remarriage
	Deaths
	New
	Age last
	exit
	or
	awards
	birthday at
	cohabitation
	movement
	Numbers
	:
	:
	Total
	Table 7h - Deferred Pensioner Movements
	1 October to 30 September YEAR / 1 April to 31 March YEAR (delete as appropriate)
	Gender:  M/F

