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Introduction to AHDB

The Agriculture and Horticulture Development Board (AHDB) is a statutory levy board, funded by farmers, growers and others in the supply chain and managed as an independent organisation (independent of both commercial industry and of Government). 
Our purpose is to inspire our farmers, growers and industry to succeed in a rapidly changing world. Our vision is for a world-class food and farming industry inspired by, and competing with the best.
1.1 The sort of work we do
· We deliver extensive research and development programmes which are delivering scientifically-robust and commercially useful outcomes for our levy payers;

· We undertake efficient farm-level knowledge transfer programmes based on evidence both from third party science and our own R&D aimed at improving efficiency, productivity and sustainability; 

· We provide unbiased, high quality market information that helps business decision making and improves supply chain transparency; 

· We do export market development work and also domestic marketing activity to inspire and inform consumers in order to assist the economic viability of sectors which require this; 

· We raise awareness of food and where it comes from among school children; and help ensure the agriculture and horticulture industries are able to develop and attract workers with the skills needed to operate effectively.

· We also ensure that proper account is taken of Government priorities for agriculture and the agri-food industry, where appropriate.
1.2 Agricultural sectors we support 
Levy payers are at the heart of what we do. Our delivery of services to them is focused on six sectors covering about 72% of total agricultural output in the UK:

· Pig meat in England – levy payer work branded as AHDB Pork

· Milk in Great Britain (GB) – levy payer work branded as AHDB Dairy

· Beef and lamb in England – levy payer work branded as AHDB Beef & Lamb

· Commercial horticulture in GB – levy payer work branded as AHDB Horticulture

· Cereals and oilseeds in the UK – levy payer work branded as AHDB Cereals & Oilseeds

· Potatoes in GB – levy payer work branded as AHDB Potatoes
1.3 How we are funded
The work of AHDB is funded by farmers, growers and others in the supply chain through statutory levies – not from central Government. The funds raised from each commodity sector are ring-fenced to ensure they are used only to the benefit of the sector from which they were raised.

2 The library service
The Information and Library Service supports all divisions at AHDB and provides stakeholders with current books, journal subscriptions (both online and print), document supply and other materials. In addition it funds the development and maintenance of a digital repository and archive collection. 

The aim is to provide a relevant and cost effective information service to AHDB divisions to support them in making our industry more competitive and sustainable, by promulgating factual, evidence based advice and information.
2.1 Aim

AHDB are looking to appoint a sole supplier to provide a reliable and effective Citation and Abstract database that would cater for our needs in library service at AHDB. 
This will be for the contract period of 01/05/2017-01/05/2019 for two years 2 years plus option to extend 1 more year then out to tender.
The approx. contract value per annum is £10,000. £30,000 for 3 years.
The Library Service are looking for:
· A high quality Citation and Abstract Database offering wide range of Journals (offering more for Agriculture and Horticulture Industry) which is easy to use and cost effective. 
3 scope of requirements
To take part in this opportunity please answer the following questions which will be evaluated using the criteria of Price (50%) and Quality (50%)
	
	Question
	Weighting available

	1.
	Complete appendix 1 detailing the price for different years (excluding of VAT) 
If you are unable to provide the price list for the years stated please state ‘unavailable’ in the price column. 
· Is there a price fix for the three years?

· Is there a restriction on number of users? AHDB would like prices for 100 users, 200 users and 300 users. Please state the prices on the appendix 1 spreadsheet. 
Please also confirm any additional charges in relation to this. 
	50%

	2.
	How quickly will I get a response from the account manager or technical staff if there are any technical issues with the database? Please can you summit a policy on technical support/breakdown procedures?  

	5%

	3.
	What makes your database different to your competitors? please can you give full details 
	5%

	4.
	AHDB Library Service require the database to be: 
· Easy to use, can email citation to colleagues, download and print to share internally. 
· Full text articles available through open access (free full text articles) (at least 70% articles are available for free full text)

· Ability to search for articles, using Boolean language
· Able to filter/sort citations and format of the database

· Have a wide range of databases available (Please state number)
· Database should allow citations software such as EndNote Web

· Please provide what access of journals can AHDB staff have? Are there other options available?
Please provide us with log on details to a test site or live site where we can view the database functionalities? In the absence of this please provide clear screen shot images so we can view the above requirements stated. We also need to know if the database is live information or how often/what times it is refreshed and updated. 
	40%


4  Tender Submissions
	Submissions must be received by:
	Noon on 06/04/2017 


Submission to be sent electronically:

	Email address:
	procurement@ahdb.org.uk

	Reference (entered as the subject):
	AHDB Citation and Abstract database 2017-205


Submissions will remain unopened until after the closing date and time has passed.

5 Timetable

		Deadline


	Tender circulated

	16/03/2017

	Last date for suppliers to ask clarification questions

(suppliers are required to register their interest with AHDB in order to receive clarification information)

	23/03/2017

	Deadline for receipt of submissions/quotes
	Noon on 06/04/2017

	Notification of intended award of contract
	18/04/2017

	Contract commencement

	01/05/2017


	


Please note these timescales are approximate and may change.

6 Terms / Conditions of Participation

AHDB Terms and Conditions for the supply of goods and services shall apply to any contract awarded as a result of this request for quote.

If you have any questions relating to this tender please contact:-

	Email address:
	procurement@ahdb.org.uk

	Reference 
	2017-205
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