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DIGICERT ORDER FORM (ONE YEAR SUBSCRIPTION)

 
Order Form Effective Date: 30 November 2022 
 
This Order Form is between DigiCert, Inc., a Utah corporation (“DigiCert”) and REVENUE & CUSTOMS DIGITAL TECHNOLOGY 
SERVICES LIMITED (RCDTS), FAO General Counsel And Solicitor Of HMRC Solicitors Office, with principal offices located at Room 
2/40 100 Parliament Street, London, United Kingdom, SW1A 2BQ  (“Customer”). This Order Form constitutes an “Order Form” 
as defined in the Master Services Agreement available as of the Order Form Effective Date at: www.digicert.com/master-
services-agreement (“Master Agreement”). 
 
This Order Form, including any terms and conditions included herewith, together with the Master Agreement, constitute one 
Agreement. Capitalized terms used in this Order Form but not defined herein have the meaning set forth in the Master 
Agreement. By accepting this Order Form, Customer agrees to the terms and conditions of the Master Agreement.  
 
1. Service Term. Services purchased in this Order Form will be provided for a period of one (1) year from the Order Form 

Effective Date. 
 
2. Certificates/Services.  Customer may issue any of the Certificates listed below.  

 
Services 
Secure Site SSL 
Secure Site EV 
Secures Site Wildcard 
Code signing  

3. Minimum Commitment. Customer’s Minimum Commitment is as follows: 
 

Fee £81,321 
Estimated Quantity 293 

DigiCert will invoice Customer for the Annual Minimum Commitment as follows: 
 

Invoice Amount Invoice Date 
Invoice 1  £81,321 28/11/2022 

 
Payment of each invoiced annual amount is due and payable net 30 days from the date of invoice. 
 
4. Point Ranges and Prices 

 
Tiers Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 Tier 6 Tier 7 
Range 0 – 293 294 – 299 300- 304 305 – 309 310 - 314 315 – 320 321 - 324 
Price £81,321 £82,986.27 £84,374 £85,761.74 £87,149.47 £88,814.74 £89,924.93 

5.  Point Equivalency 
 

Services Points 
Secure Site 1 
Secure Site EV 2 
Secure Site Wildcard 5 
Code Signing 1 
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6. Subscription Terms and Conditions 
 
The following terms and conditions apply to Services purchased through this Order Form: 

a. Fees are determined according to pricing tiers outlined on the Order Form.  Pricing tiers are determined based on the 
total number of Certificates issued from  Customer’s Portal Account. For purposes of calculating usage, the number of 
Certificates issued from Customer’s Portal Account will be converted to Points using the point equivalency table on 
the Order Form.  

b. DigiCert will invoice Customer for the Minimum Commitment as stated on the Order Form. Invoices will be paid within 
the time-frame stated on the Order Form. 

c. Upon execution of the Order Form, Customer will issue to DigiCert a purchase order for the entire amount of the 
Minimum Commitment.  

d. If Customer’s usage during the Service Term exceeds the volume associated with the Minimum Commitment, Customer 

will pay a fee for such excess usage (“Excess Usage Fee”). The Excess Usage Fee will be calculated by subtracting the 

fee for the tier associated with the Minimum Commitment amount from the fee for the tier corresponding to the actual 

usage by Customer during the Service Term. If an Excess Usage Fee is applicable, upon expiration of the Service Term, 

DigiCert will invoice Customer for the amount of the Excess Usage Fee and Customer will promptly issue a purchase 

order for that amount. The invoice for the Excess Usage Fee will be paid within 30 days of the date of the invoice. 

e. The pricing set out in this Order Form applies if Customer purchases directly from DigiCert. If Customer purchases via 
an authorized DigiCert channel partner, any final pricing or payment terms will be as agreed between Customer and 
channel partner. Customer will inform DigiCert in advance if Customer elects to purchase via a channel partner or if 
Customer elects to change such channel partner at any point during the Service Term.  Notwithstanding the foregoing, 
DigiCert reserves the right to invoice Customer directly for its usage under the terms of this Order Form. 
 

f. Under no circumstances shall Customer be entitled to a credit or refund, including but not limited to, any refund or 
credit for any Certificates not issued during the Service Term. 

 

g. Should Customer not renew this Order Form, DigiCert will charge a one-time “Remaining Certificate Plan Life Fee” 
to keep Certificates issued during the Service Term, or their replacements issued under a Multi-Year Plan, active until 
they expire or are otherwise revoked in accordance with the Master Agreement.  This fee will be calculated using the 
following formula: [(number of points on last day of the Service Term) x (the per point price/12) x (the estimated 
remaining Certificate life)]. Alternatively, Customer may elect to revoke all Certificates under this Order Form within 
24 hours of this Order Form expiring, in which case DigiCert will not charge the Remaining Certificate Plan Life Fee. If 
Customer elects to pay the Remaining Certificate Plan Life Fee, Customer may continue to access and use the Portal 
Account after the end of the Service Term, solely to manage existing Certificates until they expire or are revoked. 

BY SIGNING BELOW, EACH OF CUSTOMER AND DIGICERT ACKNOWLEDGES ITS ACCEPTANCE OF THIS ORDER FORM

DIGICERT, INC.     CUSTOMER:

 
By:   By:   

 
Name:        Name:        

 
Title:        Title:        
 
Date:        Date:        

DocuSign Envelope ID: 1618F9CF-A96B-4E13-9A7F-A07F4C020CED

Ian Craig

24 November 2022

Category Lead – Networks & Cyber Security, HMRC

DocuSign Envelope ID: 9F5D86B5-1D65-49AF-866D-795329A930EF

Ishaam Ramathoolal

7292626
Highlight

7292626
Highlight

7292626
Highlight

7292626
Highlight



 

 

Page 1 of 2 
Version: 10/29/2020 

 
DIGICERT ORDER FORM (ONE YEAR SUBSCRIPTION)

 
Order Form Effective Date: 30 November 2022 
 
This Order Form is between DigiCert, Inc., a Utah corporation (“DigiCert”) and REVENUE & CUSTOMS DIGITAL TECHNOLOGY 
SERVICES LIMITED (RCDTS), FAO General Counsel And Solicitor Of HMRC Solicitors Office, with principal offices located at Room 
2/40 100 Parliament Street, London, United Kingdom, SW1A 2BQ  (“Customer”). This Order Form constitutes an “Order Form” 
as defined in the Master Services Agreement available as of the Order Form Effective Date at: www.digicert.com/master-
services-agreement (“Master Agreement”). 
 
This Order Form, including any terms and conditions included herewith, together with the Master Agreement, constitute one 
Agreement. Capitalized terms used in this Order Form but not defined herein have the meaning set forth in the Master 
Agreement. By accepting this Order Form, Customer agrees to the terms and conditions of the Master Agreement.  
 
1. Service Term. Services purchased in this Order Form will be provided for a period of one (1) year from the Order Form 

Effective Date. 
 
2. Certificates/Services.  Customer may issue any of the Certificates listed below.  

 
Services 
Secure Site SSL 
Secure Site EV 
Secures Site Wildcard 
Code signing  

3. Minimum Commitment. Customer’s Minimum Commitment is as follows: 
 

Fee £81,321 
Estimated Quantity 293 

DigiCert will invoice Customer for the Annual Minimum Commitment as follows: 
 

Invoice Amount Invoice Date 
Invoice 1  £81,321 28/11/2022 

 
Payment of each invoiced annual amount is due and payable net 30 days from the date of invoice. 
 
4. Point Ranges and Prices 

 
Tiers Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 Tier 6 Tier 7 
Range 0 – 293 294 – 299 300- 304 305 – 309 310 - 314 315 – 320 321 - 324 
Price £81,321 £82,986.27 £84,374 £85,761.74 £87,149.47 £88,814.74 £89,924.93 
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6. Subscription Terms and Conditions

The following terms and conditions apply to Services purchased through this Order Form: 

a. Fees are determined according to pricing tiers outlined on the Order Form.  Pricing tiers are determined based on the
total number of Certificates issued from  Customer’s Portal Account. For purposes of calculating usage, the number of
Certificates issued from Customer’s Portal Account will be converted to Points using the point equivalency table on
the Order Form.

b. DigiCert will invoice Customer for the Minimum Commitment as stated on the Order Form. Invoices will be paid within
the time-frame stated on the Order Form.

c. Upon execution of the Order Form, Customer will issue to DigiCert a purchase order for the entire amount of the
Minimum Commitment.

d. If Customer’s usage during the Service Term exceeds the volume associated with the Minimum Commitment, Customer

will pay a fee for such excess usage (“Excess Usage Fee”). The Excess Usage Fee will be calculated by subtracting the

fee for the tier associated with the Minimum Commitment amount from the fee for the tier corresponding to the actual

usage by Customer during the Service Term. If an Excess Usage Fee is applicable, upon expiration of the Service Term,

DigiCert will invoice Customer for the amount of the Excess Usage Fee and Customer will promptly issue a purchase

order for that amount. The invoice for the Excess Usage Fee will be paid within 30 days of the date of the invoice.

e. The pricing set out in this Order Form applies if Customer purchases directly from DigiCert. If Customer purchases via
an authorized DigiCert channel partner, any final pricing or payment terms will be as agreed between Customer and
channel partner. Customer will inform DigiCert in advance if Customer elects to purchase via a channel partner or if
Customer elects to change such channel partner at any point during the Service Term.  Notwithstanding the foregoing,
DigiCert reserves the right to invoice Customer directly for its usage under the terms of this Order Form.

f. Under no circumstances shall Customer be entitled to a credit or refund, including but not limited to, any refund or
credit for any Certificates not issued during the Service Term.

g. Should Customer not renew this Order Form, DigiCert will charge a one-time “Remaining Certificate Plan Life Fee” 
to keep Certificates issued during the Service Term, or their replacements issued under a Multi-Year Plan, active until
they expire or are otherwise revoked in accordance with the Master Agreement.  This fee will be calculated using the
following formula: [(number of points on last day of the Service Term) x (the per point price/12) x (the estimated
remaining Certificate life)]. Alternatively, Customer may elect to revoke all Certificates under this Order Form within
24 hours of this Order Form expiring, in which case DigiCert will not charge the Remaining Certificate Plan Life Fee. If
Customer elects to pay the Remaining Certificate Plan Life Fee, Customer may continue to access and use the Portal
Account after the end of the Service Term, solely to manage existing Certificates until they expire or are revoked.

BY SIGNING BELOW, EACH OF CUSTOMER AND DIGICERT ACKNOWLEDGES ITS ACCEPTANCE OF THIS ORDER FORM

DIGICERT, INC.     CUSTOMER:

By: By: 

Name: Name: 

Title: Title:       

Date: Date: 
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24 November 2022
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