Specification for the Provision of Digital Assessments to Children and Young People

1. Purpose of Service

The aim of the digital service pathway is to support Head Provider’s continuous improvement and service development by providing greater access and choice for children, young people and their families. The services should provide required diagnostic Autism, ADHD or Combined assessments, in line with National Institute of Clinical Excellence (NICE) guidelines, building on the interagency information secured using an encrypted digital platform.


2. Service Description

	1.	Population Needs
1.1 	National / local context and evidence base

The Head Provider provides specialist neurodevelopmental assessments, physical and mental health care for children and young people. Care is provided mainly through locality-based community teams who offer assessment, treatment and support through a range of services.
NHSE Long Term Plan 2019 - Autism and ADHD (The LTP states commitment to improvements across the system in the areas of:
· Action will be taken to tackle the causes of morbidity and preventable deaths in people with a learning disability and for autistic people.
· The whole NHS will improve its understanding of the needs of people with intellectual disabilities and autism and work together to improve their health and well-being.
· Children and young people with suspected autism wait too long before being provided with a diagnostic assessment.
· Children, young people and adults with a learning disability, autism or both, with the most complex needs, have the same rights to live fulfilling lives.
· Increased investment in intensive, crisis and forensic community support – We will focus on improving the quality of inpatient care across the NHS and independent sector.

	2.	Outcomes
2.1	NHS Outcomes Framework Domains & Indicators

	Domain 1
	Preventing people from dying prematurely
	

	Domain 2
	Enhancing quality of life for people with long-term conditions
	X

	Domain 3
	Helping people to recover from episodes of ill-health or following injury
	

	Domain 4
	Ensuring people have a positive experience of care
	X

	Domain 5
	Treating and caring for people in safe environment and protecting them from avoidable harm
	X


2.2	Local defined outcomes
· To provide an accessible and flexible option for assessment by offering the choice (where suitable) of a digital appointment conducted by appropriately qualified and experienced clinicians
· Waiting times reduced for routine assessments and releasing local capacity for more complex face to face assessments 
· Online autism and ADHD assessments will be conducted with reports produced, detailing appropriate recommendations for support in a timely manner. 
· Children, young people and their families are actively involved in the assessment pathway and are clear about the most appropriate support and interventions required, based on their needs.
· Experience a multi-disciplinary/multi-agency Neurodiversity Pathway whereby 
duplication is avoided and good communication between agencies is 
evidenced.
· At appropriate intervals, quality and outcome measures associated with the delivery and performance monitoring of this agreement will be discussed within the above forums.
· The services should be responsive to need so that they are accessible to the service user groups, for example flexibility regarding opening times, outreach services were appropriate.
· The service will communicate effectively, both verbally and through written mediums, with children, young people and their parents about the assessment process.
· Ensure processes are in place to hear the voice of the children and young people, and their parents, throughout the assessment process.
· Appropriate governance and security for the IM&T Systems to safeguard patient information is in place.

	4.	Applicable Service Standards
4.1 Applicable national standards 
· National Strategy for Autistic Children, Young People and Adults (2021–2026) 
· NHS Fit for the Future 10-year Plan 2025-2035
· SEND Code of Practice (2015)
· Equality Act (2010)
· Children Act (1989 & 2004) 
· UK GDPR & Data Protection Act 2018
· Digital Technology Assessment Criteria (DTAC)
· Accessibility Regulations (Public Sector Bodies Accessibility Regulations 2018 — WCAG 2.1 AA compliance) 
· NHS England Cloud Security & Technical Assurance Guidance 
· NHS Data Security and Protection Toolkit (DSPT)
· ISO 27001: Information Security Management
· ISO 13485: Medical Devices – Quality Management Systems
· ISO 14971: Medical Devices – Risk Management 
· MHRA Medical Device Regulations (Software/AI as a Medical Device – UKCA/CE)
· DCB0129: Clinical Risk Management – Manufacturers of Health IT Systems
· DCB0160: Clinical Risk Management – Deployment and Use
· Cyber Essentials / Cyber Essentials Plus

4.2        Applicable standards set out in Guidance and/or issued by a competent body (eg Royal Colleges)
· NICE NG87: Attention Deficit Hyperactivity Disorder – Diagnosis and Management
· NICE CG128: Autism Spectrum Disorder in Under-19s – Recognition, Referral and Diagnosis
· NICE CG142: Autism Spectrum Disorder in Adults – Diagnosis and Management
· NICE DG60: Digital Technologies for Assessing ADHD 
· NICE NG76: Child Abuse and Neglect
· NICE NG134: Depression in Children and Young People
· NICE NG225: Self-Harm – Assessment, Management and Preventing Recurrence
· NICE CG158: Antisocial Behaviour and Conduct Disorders in Children and Young People
· NICE CG155: Psychosis and Schizophrenia in Children and Young People
· Royal College of Psychiatrists — ASD/ADHD diagnostic assessment guidance
· Royal College of Paediatrics and Child Health — Neurodevelopmental and child health standards
· British Psychological Society — Psychological Testing Standards & Remote Assessment Guidance
· Royal College of Speech and Language Therapists — Autism and Communication Assessment Guidance

4.3	Applicable local standards
· Local SEND agreements
· Safeguarding Children Procedures




5.	Estimated Activity Forecast from previous years
· Period of contract 1st April 2026 – 31st March 2027
· Require cost per assessment (Autism, ADHD and Combined Assessments)
· Need provider assessment capacity 
· Activity from 2025/26
· 1497
· Projected activity 26/27
· 577
· ??Option to increase projected activity by 100%?
· Funding availability potentially around £1,000.00

