Chemonics
Invitation to Tender (ITT)
Invitation to Tender No. PFRU2-2025-144

ITT name: Procurement of services for the
development and technical support of the PFRU-2
website.

Issue date: 13.10.2025

Submission deadline: 03.11.2025 until
(UTC+3)

3:00 p.m.

Dear Tenderer,

Chemonics Group UK Limited which is implementing
the Partnership Fund for a Resilient Ukraine Phase
2 (PFRU-2) Project as part of international technical
assistance (hereinafter referred to as Chemonics)
invites you to submit a Tender for procurement of
services for the development and technical support
of the PFRU-2 website.

In addition to this Letter of Invitation, the ITT Pack
includes:
Volume 1 - Key Procurement Information
Volume 2 - Instructions to Tenderers and Evaluation
Criteria
Volume 3 - Terms of Reference / Specification (included
as a separate Annex to this Invitation to Tender)
Volume 4 - Annexes

Annex 1 - Cover Letter (Declarations)

Annex 2 - Terms and Conditions of the Tender

Tenderers are required to read “Chemonics’ Ethical
and Business Conduct requirements” in Annex 2,
Section 1 and declare they have understood and
adhere to these conditions in the Cover Letter provided
in Annex 1.

This ITT does not obligate Chemonics to execute a
contract, nor does it commit Chemonics to pay any
costs incurred in the preparation and submission of the
proposals.

All inquiries or requests for clarifications relating to this
ITT must be made through the Procurement Point of
Contact (POC) listed in the Key Procurement
Information in Volume 1. Please contact the POC
immediately if any of the ITT documents are missing.

Sincerely, /
3 noBaroto,

Digitally signed by
Vitalii Taras

Vltalll Ta ras Date: 2025.10.13

11:43:45 +03'00"

Vitalii Taras /
Bitanin Tapac

ITT No. PFRU2-2025-144
CGUK ID #: 00058

3anpoleHHA fo y4acti B TeHaepi (ITT)

3anpoweHHsa Ao y4acti B TeHaepi (ITT) Ne PFRU2-2025-
144

HasBa TeHpgepy: 3akyniBng nocnyr 3 po3pobkn Ta
TEXHIYHOI NigTpUMKK Beb-canty PriCy-2.

Hata ny6nikauii: 13.10.2025
KiHueBun TepMiH nopgaHHa npono3uuii: 03.11.2025 go
15:00 (UTC+3)

LlaHOBHWUI Y4acHuKy!

Komnanisa «KimoHike Mpyn HO. Kewn JlimiTen», wo peanisye
MpoekT «®PoHp «MapTHepcTBO 3a cUNbHY YKpaiHy» Pa3a
2 (PMNCY-2)» y pamkax MiXHapOAHOI TEXHIYHOI A4ONOMOrM
(Hapani — «KimoHike»), 3anpoluye Bac nogatu TeHaepHy
npono3unuilo Woao 3akyniBfi Mocnyr 3 po3pobku Ta
TeXHiYHOI niaTpUMKM Beb-canty ®IrCY-2.

Kpim uboro Jlucta-sanpolleHHsa, TeHaepHa OOKyMeHTauis
MICTUTB:
Posgin 1. OcHoBHa iHdopMaLis Npo 3akyniBmnto
Po3gin 2. IHCTpyKUil AN y4YacHWKIB TeHaepy Ta KpuTepii
OLliHKM
Posgin 3. TexHiyHe 3aBgaHHa / Specification (okpemwuin
[onaTok Ao 3anpoLlleHHs Ao yvacTi B TeHaepi)
Posgin 4. Joaatkn
HopaTtok 1. CynpoBigHun nucT (aeknapadii)
Hopatok 2. YMoBu npoBeaeHHda TeHaepis KiMOHIKC

YyacHukn TeHAepy MNOBWHHI O3HANOMUTUCA 3 BUMMOramu
«Kopekcy etuku Ta pginoBoi noBeaiHkn KiMoHikc» y
posaini 1 gogaTka 2 Ta 3aceiguntv B CynpoBigHOMY NUCTI
(nogaTok 1), WO AOTPUMYBaTUMYTbLCS iX.

Lle ITT He 30608B’a3ye KiMOHIKC yknacTu yrogy Ta onnaTutiu
BUTPATK, MOHECEHI Yy 3B’A3KY 3 MiArOTOBKOK Ta NOAAHHSAM
NPONO3nLLiN.

YyacHVKM NOBUHHI 3adaBaTu BCi NMUTAHHA Ta OTpUMyBaTU
PO3’SAICHEHHSI CTOCOBHO Lboro ITT yepe3d KoHTakTHy ocoly 3
nutaHb 3akynisni (KO), 3asHayeHy B po3gini 1 «OcHoBHa
iHbopmauist Mpo 3aKyniBno». Y pasi BigCyTHOCTI byab-siIKoro
3 TEHOEPHNX JOKYMEHTIB HeramHo 3BepHiTbcs o KO.

Procurement Director /
[vpekTop i3 3akyniBesnb
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Volume 1. Key Procurement Information

Po3gin 1 «OcHoBHa iH(hopMaLis Npo 3aKyniBrO»

ITT number / Homep ITT:

PFRU2-2025-144

Project Name/No.
Ha3Bsa npoekry / Ne:

Partnership Fund for a Resilient Ukraine Phase 2 (PFRU-2) referred to as
“Project” | ®oHg «[MapTHepcTBO 3a cunbHy YkpaiHy» ®asa 2 (PI1CY-2), Hagani —
«[poeKkT»

Authority/Chemonics Client / [lep>xaBHu# opraH
| knieHT KimoHikc:

Foreign, Commonwealth and Development Office (FCDO) | MiHicTepcTBO
3aKOpAOHHMX crpas, cnpas CniBgpyXHOCTI Hauiv i po3suTky (M3C) Benukoi
Bputanii

Implemented by / BukoHaBeLb:

Chemonics Group UK Limited. | KimoHikc 'pyn KO. Kewn Jlimiteq

Description of Goods or services
/ Onuc ToBapis abo nocnyr:

Procurement of services for the development and technical support of the PFRU-
2 website |
3akynieni nocnyr 3 po3pobku Ta TEXHIYHOI NiaTpUMKK BeB-canty PriCYy-2

Issue date / laTa ny6nikauii:

13.10.2025

ITT clarifications deadline / KiHueBun Tepmin
noAaHHA 3anuTiB Ha po3’sacHeHHA ITT:

24.10.2025 until 5:00 p.m. (UTC+3) |
24.10.2025 o 17.00 (UTC+3)

Submission deadline
| KiHueBuU#/ TepMiH NogaHHA NPONO3uLin:

03.11.2025 until 3:00 p.m. (UTC+3) |
03.11.2025 o 15:00 (UTC+3)

Email for electronic submissions
/| En.nowTa Ans nogaHHA eNeKTPOHHUX
nponosuyin

pfruprocurement@chemonics.com

Pricing methodology
| MeTogonorisi LiHOyTBOPEHHS:

Fixed Unit Price in GBP excluding VAT |
®dikcoBaHa LiHa 3a oguHML0 B dyHTax cTepniHrie 6e3 M4B

Currency of offer
[ BanoTa npono3uuii

Fixed Price in GBP (the price should be calculated based on the exchange rate of
GBP to UAH, according to the OANDA rate (https://fxds-hcc.oanda.com/) on the
Friday immediately preceding the date on which the invoice was issued). |
dikcoBaHa LjiHa y oyHTax CTepniHriB (LiiHa po3paxoBYyETbCA Ha OCHOBI KypCy pyHTa
cTepniHrie Ao rpuBHi 3rigHo 3i ctaBkoto OANDA (https://fxds-hcc.oanda.com/) y
n'aTHULO, Wo 6e3nocepedHbO Nepeaye AaTi BUCTABMEHHSA paxyHKy-dakTypw).

The exchange rate for this ITT - 55.7275 UAH |
O6MiHHWI kypc ana uboro ITT - 55.7275 rpH.

Payment terms
| YmoBuM onnatu:

100% post-payment, NET within 30 calendar days |
100% nicnannata npotsrom 30 KaneHgapHWX OHIB

Maximum budget for this procurement
| MakcumanbHui GrogkeT Wi€i 3akyniBni:

15 000,00 (fifteen thousand | n'aTHagUATb TUCAY)
GBP excluding VAT | ®yHTax Ctepninris 6e3 MNAB

Proposal validity period / TepmiH gii npono3suuii:

60 days | 60 gHis

Estimated period of Performance
| OpieHTOBHMM Nepioa BUKOHaAHHSA yroau

A purchase order is expected to be signed for a period of 24 months |
OuiKyeTbCS YKNagaHHSA 4OroBopy Npo 3aKyniBk CTPOKOM Ha 24 micsauiB

Anticipated date of award
| OvikyBaHa gaTa yKknageHHs yroau:

3 decade of November 2025 |
35 aekaga nuctonaga 2025 poky

Country where Goods/Services will be delivered
| KpaiHa, ne HagawTbca ToBapu/llocnyru

Ukraine referred to as “Country of Performance” |
YkpaiHa (Hagani - «KpaiHa BUKOHaHHS yroamny)

Procurement point of contact
| KoHTakTHa oco6a 3 nuTaHb 3aKyniBni:

Yaroslav Yaroshenko | Apocnas ApoLueHko

Procurement & Logistics Officer | ®axiBeup Bigainy 3akynisenb Ta NOriCTUKN
M.: +380 (67) 154 45 90

referred to as “POC” / Hapani — «KO»

Chemonics contact details for the Tenderer or
Tenderer Personnel to notify any potential
conflict of interest, safeguarding, anti-bribery
and corruption or any other compliance
concerns

| KoHTakTHi gaHi KimoHikc, 3a sikuMn Y4yacHMK
TeHAepy Yy KOro NepcoHan MoXyTb NOBiAOMUTH
npo NOTEHUiNHUN KOHPRIKT iHTepeciB,
NopyleHHA Yy cdepi OXOpPOHU 3[0pPOB’A,
pobpobyTy Ta npaB noauHu (cerdprapair),
60poTLOM 3 XxaGapHULTBOM i KOpyMnui€lo um
OyAb-AKi iHWi NMTaHHA B cpepi KOMNMaeHcy.

Chemonics Office of Business Conduct

/ Odpic pinosoi noBeAiHkn KiMOHikC

Phone or voicemail: +1-888-955-6881
Email: BusinessConduct@Chemonics.com
WhatsApp & Telegram: +1-202-615-1084

By submitting a Tender in response to this ITT, the Tenderer represents that they have read, acknowledged, understood, agree to, and
will act in accordance with the terms set forth in this ITT, including the “Terms and Conditions of the Tender”, as may be modified from
time to time, which can be found in Annex 2, Section 3./

Mopatoum TeHaepHy Npono3uuiio y BignoBiab Ha ue ITT, YyacHuk TeHaepy 3asBnse, WO BiH 03HANOMMBCS, 3pO3YMiB, NOrOMKYETLCH AiTU
Ta gisaTumMe 3rigHo 3 ymoBamm uboro ITT, y Tomy uucni po3giny 3 «YmoBu TeHgepy» (@ogaTtok 2) 3 BignoBigHUMK 3MiHaMK, SKi MOXYTb

BHOCUTUCS Y BiANOBIAHWN MOMEHT Yacy.

ITT No. PFRU2-2025-144
CGUK ID #: 00058
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Volume 2: Instructions to Tenderers and Evaluation
Criteria

1.

Introduction:

The goal of the Partnership Fund for a Resilient
Ukraine Phase 2 (hereinafter referred to as Project)
is a multi-year, multi-donor-funded programme
managed by the UK’s Foreign, Commonwealth and
Development Office (FCDO). The aim of Partnership
Fund for a Resilient Ukraine Phase 2 is to strengthen
the resilience of the Ukrainian government, economy,
media, and the Ukrainian civil society by delivering
essential resilience project support to the relevant
partners.. The Goods or Services to be procured
under this ITT are required for the Project’s
implementation as further explained under Volume 3
-Terms of Reference. The Project reserves the right
to issue the following type of the contract as a result
of this ITT depending on the responses from the
vendors: Purchase Order (PO). Tenderers are
responsible for ensuring that their offers are received
by Chemonics in accordance with the instructions,
terms, and conditions described in this ITT.

Submission Procedure for Tenders:

Tenderers shall submit their tenders electronically by
the submission deadline and at the email address in
Volume 1- Key Procurement Information. The
Technical and the Commercial tender must be
submitted separately, and the technical proposal

Po3pgin 2. IHCTpyKuii ANA y4yacHuKIB TeHAaepy Ta
KpUTEpii OLliHKK

1.

Bctyn

®oHp «[lMapTHepcTBO 3a cunbHy YkpaiHy» dasa 2
(Hapani -  «[Mpoekt») — ue ©GaraTopiyHa,
BaratoCcTOpoOHHA AOHOPCBbKa nporpama, SIKOK Kepye
MinicTepcTBO 3aKOPAOHHNX cnpas, cnpas
CnisgpyxHocTi Hauin i possutky (M3C) Benukoi
BputaHii. ®oHp «[apTHEpPCTBO 3a CunbHY YKpaiHy»
daza 2 mae Ha MeTi MOCUINTK CTINKICTb YKpaiHCbKOro

ypsagy, ekoHomikn, 3MI Ta rpomagsHCbKOro
cycninbcTBa LLASAXOM HaJaHHS BigNOBIAHMM
napTHepaM KpUTMYHO BaXnMBOI  JONOMOMM B

peanisauii NpoeKTIB i3 NiABULLEHHS CTiNKOCTI. ToBapu
abo nocnyry, WO 3aKynoByKTbCA B paMmKax LibOro
Tenpepy, HeobxigHi ons peanisadii Mpoekty (6inbLu
fetanbHy iHopmauito avB. B po3aini 3 «TexHiyHe
3aBAaHHs»). B 3anexHocti  Big  Bignosigen
nocTavyanbHUKIB 3a pesynbTatamn Lboro TeHaepy
MpoexkT 3anuwae 3a cobow MpaBoO MNpPUCYANUTM
HacTynHun  Tun  gorosopy: J[oroBopy npo
s3akyniBno (O3). BignosiganbHicTb 3a HagaHHSA
KimoHikc npono3wuuii, Wo Bignosigae BkasiBKkam i
yMoOBaM Uboro TeHaepy, HeCcyTb Y4YacHUKN TeHaepy.

Mpoueanypa nogaHHa TeHAEePHUX NPONO3ULi

YyacHukn  TeHAepy nogawTb  npono3uuii B
€MEeKTPOHHIN PopMi 00 KiHLLEBOro TepMiHy NofaHHA
Npomno3uuii Ta Ha eneKkTPOHHY MOLUTY, 3a3HadeHi B
po3agini 1 «OcHoBHa iHbOpMaLis NpO 3aKyniBro».
TexHiyHa Ta KomepuinHa nponosuuii _nogarTbes

must not have any references to cost information.

Electronic submission of the tender must not exceed
3 attachments (5 MB limit) per email compatible with
MX Word, MS Excel, readable format, or Adobe
Portable Document (PDF) format in a Microsoft XP
environment. Tenderers must not submit zipped files.
Those pages requiring original manual signatures
should be scanned and sent in PDF format as an
email attachment.

The font size chosen for your tenders must not be
less than Arial font size 10.

Eligibility Requirements

a. The Tenderer must be an organisation
incorporated or legally organised under the laws of
its place of business and must have proper
licenses or registration to deliver the Goods or
Services in the Country of Performance.

ITT No. PFRU2-2025-144
CGUK ID #: 00058

OKpemo, npu uboMmy TexHi4Ha nponosuvuiga He
NOBWHHA MICTUTN >KOAHUX NOCUMAaHb Ha LIHOBY
iHopmauito.

lMogaHi B enekTpoHHIN hopMi TeHAepHi nponoaunuii
MOBUWHHI MICTUTK He BinbLue HiXX No 3 BKNageHHs (2o
5 MB) Ha enekTpoHHUM nuUcT, B 4uTabernbHOMY
dopmarTi, cymicHomy 3 MS Word, MS Excel a6bo
Adobe Portable Document Format (PDF) nig
Microsoft XP. lNogaBatu 3aapxiBoBaHi dannu He
nossonsietbcs. CTOPiHKK, WO MaTb 6yTU nignucaHi
Bil PYKM, CKaHYIOTbCA Ta HagacunawTbca y dopmari
PDF y BknageHHi JO enekTpoHHOro nucTa.

Poamip wpudTy TeHAepHWX MNpono3uuii NOBUHEH
OyTn He meHwwe Hix Arial 10.

3. [pUMAHATHICTb YYaCHUKIB

a. YyacHuK TeHOepy NOBUHEH OyTu opraHisauieto,
3apeecTpoBaHO0 YN 3aKOHHO 3acCHOBAHOW 3a
3aKoHaMK KpaiHu, B sIKii BOHa 3AINCHIOE CBOIO
JiSNbHICTb, | MaTy HanexHi niueHsii un B6yTtu
3apeecTpoBaHUM sl nocTavaHHa ToBapiB abo
HagaHHs MNocnyr y KpaiHi BUkoHaHHS yrogw.
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b. No Goods or services shall be eligible for payment

if provided by a vendor included on any list of
suspended, debarred, or ineligible bidders used by
the United Kingdom or the United States
Government.

Any and all items that are made by Huawei
Technology Company, ZTE Corporation, Hytera
Communications Corporation, Hangzhou
Hikivision Digital Technology Company, Dahua
Technology Company will not be accepted. If
tenders include items from these entities, please
note that they will be deemed not technically
responsive and excluded from competition.

Tenderer must submit the self-declarations and
representations included in Annex 1 and shall pass
Chemonics due diligence process.

The contract under which this procurement is
financed does not permit the financing of any
taxes, VAT, tariffs, duties, or other levies imposed
by any laws in effect in the Cooperating Country.
No such Cooperating Country taxes, VAT,
charges, tariffs, duties or levies will be paid under
a purchase order resulting from this ITT.
Therefore, Partnership Fund for a Resilient
Ukraine Phase 2 (PFRU-2) shall pay for the cost of
goods / services exclusive of VAT.

Goods or Services will be procured under this ITT with

funds provided by a technical assistance Project
and comply with the goods/service category
specified in the Project procurement plan.
Chemonics is implementing the Project in Ukraine
in accordance with the Memorandum of
Understanding between the Government of
Ukraine and the Government of the United
Kingdom of Great Britain and Northern Ireland on
technical assistance of February 10, 1993 and
Political, Free Trade and Strategic Partnership
Agreement between the United Kingdom of Great
Britain and Northern Ireland and Ukraine entered
into force on 31 December 2020 (the “Strategic
Partnership Agreement’). In accordance with
article 397 of the Strategic Partnership Agreement,
any technical assistance and humanitarian aid
provided and financed by the Government of the
UK is exempted from the payment of all duties,
fees, levies or any costs whatsoever, including
VAT.No taxes, VAT, charges, tariffs, duties or
levies shall be paid by Chemonics under this ITT
in Ukraine.

At the same time, notwithstanding the provisions of

paragraph two of this Clause above and/or any
legislative requirements of the Vendor’s country or
any other jurisdiction shall not preclude and limit

ITT No. PFRU2-2025-144
CGUK ID #: 00058

Onnati He nianAaraTb XOAHI TOBaApW YK NOCHyru,
nocTaBneHi 44  HajaHi  nocTayanbHUKOM,
BHECEHUM [0 6yab-sIKOro CNMUCKY BiACTOPOHEHMX,
3a060poHEHNX abo HEMNPUMHATHUX YYaCHMKIB, LLO
BYKOpUCTOBYETbCA  Benukoto  BputaHielo  um
Cnony4yeHumn WtaTtamm Amepuku.

He ponyckaiTbca XOOHI ToBapyu BUPOGHMLTBA
komnaHin Huawei Technology Company, ZTE
Corporation, Hytera Communications Corporation,
Hangzhou Hikivision Digital Technology
Company, Dahua Technology Company. 3BepHiTb
yBary, WO B pasi BKMYEHHS [0 TeHAepHMUX
npono3nuin  ToBapiB  LUMX  KOMMaHiA, BOHMU
BBaXXaTUMYTbCA TakMMW, LLO He BignosigaloTb
TeXHIYHUM BuUMOram, i OyayTb BUKIIOYEHI 3
TeHaepy.

YyacHuUK NOBUHEH HadaTu Aeknapadii Ta rapaHTii,
3as3HayeHi B gogatky 1, Ta nponTtu npoueaypy
HanexHoil nepeBipkn KiMOHiIKC.

[orosip, 3a 9kMM (piHaHCYETbCS LS 3aKyniBns, He
nepeabavae biHaHCyBaHHS Oyab-SIKMX MOAATKiB,
naoB, Tapudgis, ™MuT abo iHwWux 360pi.,
YCTaHOBMNEHUX OyAb-AKUMW YUHHMMMK 3aKOHaAMMU
Kpainn-naptHepa. XopgHi Taki nogatku, 0B,
Tapudu, muta um 36opu KpaiHu-napTHepa He
cnnayyBaTUMyTbCA  3a  [OroBopamu npo
3aKyniBno, yknageHummn B pesynbTaTi Lboro
TeHngepy. Tomy PoHA «[lapTHEpPCTBO 3a CUIbHY
YkpaiHy» ®asza 2 (PrCY-2) onnadye BapTiCTb
ToBapiB / nocnyr 6e3 NAB.

Toapu abo lMocnyrn 3a uum ITT 3akynoBylTbLCS 3a

paxyHOK KowTiB, HagaHux [1pOeKkToM TeXHiYHOI
jornomoru, Ta BignoBigatoTb KaTeropii
TOBapiB/MOCMyr, 3as3HadJeHi y nnaHi 3akyniBernb
MpoekTy. KimoHikc peanidye [lpoekt B YkpaiHi
BignoBigHO no MemopaHaymy npo
B3aEMOPO3YMiHHS MK  Ypsgom  YkpaiHn Ta
Ypagom CnonydeHoro KoponisctBa Benukoi
BputaHii Ta T[liBHIYHOT IpnaHaii nNpo TexHiuHy
ponomory Big 10 ntotoro 1993 poky Ta Yroam npo
noniTMyHe, BiNbHY TOPriBAO | CTpaTeridyHe
napTtHepctBo MiX CnonydeHum KoponiBcTBom
Benvkoi Bputanii  Ta TliBHiYHOT lpnangii i
YKpaiHoto, sika Habpana YnHHocTi 31 rpygHsa 2020
poky («Yroga npo cTpaTteriyHe NapTHEepCTBOY).
BignosigHo o ctatti 397 Yrogn npo cTpaTeridyHe
napTHepcTBO, Byab-sika TEXHIYHA Ta rymaHitapHa
gonomora, Wo HagaeTbcsd Ta piHaHCYeTbCA
Ypsgom Benukoi BpuTtaHii, 3BinbHAETbCA Big
cnnaTtu BCix MuT, 36opis, Nnartexis abo 6yab-akux
BuTpat, Bknovatoum MAOB. Y pamkax uboro ITT
KimoHikc He ByayTb cnnavyBaTUCs XOOHI NogaTku,
MAB, Tapudu, 360pn UM CTArHEHHS B YKpaiHi.

BopgHouac, nonoxeHHst Apyroro absaiy UbOro nyHKTy

Ta/abo Oyab-SkKi BUMOTH, BCTaHOBIIEHI
3aKOHOA4ABCTBOM KpaiHu NocTavanbHuka um 6yab-
KOl iHWOI  HOPUCANKLIT, HEe  3BINbHAIOTb

Page / ctop. 4 of / 321



Vendor’s obligations to pay all taxes, duties and
encumbrances pursuant to current legislation of
Ukraine except for the value-added tax exemption
from which has been granted by 197.11. of Article
197 of the Tax Code of Ukraine.

In accordance with the Procedure of engaging, using
and monitoring international technical assistance
approved by the Cabinet of Ministers of Ukraine
Resolution no.153 as of February 15, 2002, “On
creating a unified system for engaging, using and
monitoring international technical assistance”, the
Project shall provide the Vendor with a copy of the
registration card of the Project for purchasing the
goods, works and services, issued by the
Secretariat of the Cabinet of Ministers of Ukraine
and certified by the Project stamp, and a copy of
the Procurement plan or an extract from the
Procurement plan certified by the Project stamp.

The Vendor shall issue an invoice for goods (works,
services) completed in accordance with the procedure set
forth hereunder and marked “Without VAT”. The invoice
shall include the grounds for VAT exemption (Project
name, number and date of the relevant contract). The
Vendor shall submit the tax returns to the state tax
authority at its location taking into account the
abovementioned operations.

4. Evaluation and Award:

An award will be given to the Tenderer whose proposal is
determined to be responsive to this solicitation document
and represents value for money to the Project.

The Most Economically Advantageous Tender (MEAT)
approach will be used to determine best value in this
Tender. That means that each proposal will be evaluated
and scored against the evaluation criteria and evaluation
sub-criteria, which are stated in the table below.

Please note that if there are significant deficiencies
regarding responsiveness to the requirements of this ITT,
an offer may be deemed “non-responsive” and thereby
disqualified from consideration.

In evaluating proposals, Chemonics will use the
following evaluation criteria and sub-criteria:

ITT No. PFRU2-2025-144
CGUK ID #: 00058

MocTavanbHWKa Big 0BOB’A3KY Ta HE 0BMEXYITb
obos’askiB  lMocTavanbHuka cnnadvyBatu  BCi
nogatku, 360pu Ta CTATHEHHS 3riAHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHW, KpiM 3BiNbHEHHS BiA
cnnatv nogaTky Ha [odaHy BapTiCTb, $ke
Hapaetbea nN. 197.11 Crartti 197 [NogaTtkoBoro
Kopekcy YkpaiHu.

BignosigHo ao MNMopsaaky 3anyyYeHHs, BAKOPUCTaHHA Ta
MOHITOPUHIY MDKHaPOAHOT TeXHIYHOI A0MnoMOru,
3aTBepAKeHoro nocrtaHoBot KabGiHeTy MiHicTpiB
YkpaiHm Ne153 «[Mpo CTBOpPEHHSA €QMHOI cUcTeEMM
3anyyeHHs, BWKOPUCTAHHA Ta  MOHITOPUHrY
Mi>)XHApOAHOI TEXHIYHOI gonomMormy» Big 15 nioToro
2002 p., MNMpoekT noBuHeH HagaTu MNocTavyanbHUKY
konito PeecTpauiHOi KapTKM NPOeEKTy  Ans
3akynisni ToBapiB, pobiT i nocnyr, BuAaHy
Cekpetapiatom KabGiHeTy MiHicTpiB YkpaiHu Ta
3acBigyeHy nedatkow [1poekTy, a TakoX KOrito
MnaHy 3akynieni abo BuTAr i3 MNnaHy 3akynieni,
3acBigyeHi neyaTkoto MNpoekTy.

lMocTavyanbHMK BWUCTaBNAE paxyHKM 3a TOBapw
(poboTn, nocnyrv), BMKOHaAHI BiOAMOBIAHO OO
npoueaypu, BuknageHol B uboMy ITT 3 nomiTkoro
«bes MNAOB». Y paxyHKy BkasyeTbCca nigcrasa Ans
3BiNbHeHHs Big cnnatu OB (HasBa npoekTy,
Homep | pgata BignosigHOro  OOroBoOpYy).
MocTavanbHWMK  Mae nogaBaTM  NOOATKOBY
Jeknapauito y AepxXaBHUN NO4aTKOBUIK opraH 3a
Micuem peecTpauii, BpaxoByoUuM 3a3HayeHi BuLLe
onepadir.

4. OuiHKa npono3uuii i NpucyaXeHHs yroam

Yroga npucymxXyetbCa Y4YacHUKy, YM0 Nponosuuito 3a
pesynbratamy OUiHKM Oyae BU3HAHO Takow, LWO
BiQNOBiJae BMMOram LbOro TEHOEPHOro AOKYyMeHTa Ta
3abesneyye onTuUMarbHe CriBBigHOLUEHHS LiHN Ta SKOCTi
ans MNpoekTy.

[nsa Bu3HauyeHHsa Hankpalloi npono3sudii y ubomy TeHaepi
3acTocoByBaTUMETbCA Hanbinbll €KOHOMIYHO BwurigHa
nponosuuiss (MEAT) go nigxoay. Lle o3Hauae, Wwo koxHa
npornosuuiss  Oyge  ouiHBaTMCA Ta  paxyBaTucs
BiAMOBIAHO [0 KpwuTepiiB OUiHIOBaHHA Ta MigkpuTepiis
OL|iHIOBaHHSA, SIKi BKa3aHi B TabnuLi HUXYe.

3BepHiTb yBary, WO B pasi BUABMEHHS CYTTEBUX
HeBignoBigHocTen BumMoram uboro ITT npono3uuisa moxe
OyTn BM3HaHa Takoto, L0 He BiANOBiAae NOro BUMOraMm, i
TOMY BUKIIOYEHA 3 pO3rnsagy.

Mpn OUiHIOBaHHiI nponosuuin KimoHikc

BUKOPUCTOBYBaTUME HacCTynHi KpuTtepii Ta cyb6-
KpUTepii OLliHOBaHHA:
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Maximum

Technical Evaluation Criteria / Score /
TexHiyHi KpuTepil oUiHKK MakcumManbHum
6an
Proposed methodology and technical |3anponoHoeaHuli nidxid ma memodoJiogzis:
approach: 20
Clarity, feasibility, and effectiveness of the | YiTkicTb, NPaKTUYHICTb [ eEeKTUBHICTb
proposed approach to website planning, | 3anponoHoBaHoro nigxogy 4O  nNnaHyBaHHA,
design, development, and maintenance. | aM3anHy, po3pobku Ta niATpMMKM BebcanTy.
Should include a clear understanding of | OuiHiOBaTUMETLCA TakoX PO3YMIHHSA CTaHAapTiB
accessibility standards, SEO/analytics | noctynHocTi, HanawTyBaHHA SEO Ta aHanitukm, a
setup, and bilingual structure. Takox NobyaoBM OBOMOBHOI CTPYKTYPMU.
Relevant experience and portfolio: Hoceid i nopmdponio:
20
Demonstrated experience in designing, | MiaTBepmXeHUi AOCBIL Y po3pobLi, CTBOPEHHi Ta
developing, and maintaining bilingual, | nigTpumui ABOMOBHVX aganTuBHUX BeGCaiTiB ANs
responsive websites for donor-funded | nporpam, Wwo  iHaHCylOTbCS  AOHOpamu,
programmes, international organisations, | \ixyapogHux opravisauii @60 npeacTaBHUKIB
or civil society actors. The portfolio Y"US‘ rpomMagsHcbkoro cycninectea. [lopTdonio mae
include at least 3 cqmparable prOJegts MICTUTW LLIOHaMeHLe 3 aHarnoriyHi NPOeKTU Ha
(WordPress-based), with links and brief . .
descriptions. 6a3i WordPress i3 nocunaHHaMu Ha pecypcu Ta
KOPOTKUM OMMCOM.
Team qualifications and availability: Keanigpikayiss komaHOu:
10
Qualifications and relevant experience of | Keanicdikauis Ta peneBaHTHWIA [OCBIA KIHOYOBUX
key personnel involved in the project (e.g., | paxiBuiB, 3agigHnx y  peanisauii  NpoekTy
project manager, UX/Ul designer, | (Hanpuknag, meHemxkep npoekty, UX/Ul gusaiiHep,
WordPress developer). CVs or bios must | po3pobHuk WordPress). [1o npono3uuii matoTb 6yt
be included. Must demonstrate sufficient | gogani pestome abo kopoTki iorpadii. HeobxigHo
capacity to meet deadlines. TakoX nNiaTBepaUTM [OCTaTHIO  CMPOMOXHICTb
KOMaHOW OOTPUMYBaTUCS BCTAHOBIEHUX CTPOKIB.
Total Technical score o
- - N 50%
| 3aranbHuUM TexHiYHUIK BGan
Maximum
Commercial Evaluation Criteria / Score /
KomepuinHi kputepii oLiHKn MakcuManbHum
6an
Ability to deliver within timeline: HdompumaHHsi mepMiHie:
20

The proposed schedule demonstrates a
realistic and structured approach to
completing all deliverables within the 8—10-
week timeframe. The bidder must clearly
commit to meeting deadlines and
managing risks that could cause delays.
Proposals that demonstrate the ability to
complete deliverables in a shorter
timeframe may be awarded additional
points in the evaluation.

3anponoHoBaHui rpacpik OEeMOHCTpye
peanicTU4HUA | CTPYKTypOoBaHWA  nigxig  Ago
BMKOHaHHSI BCiX 3aBAaHb Yy Mexax 8-10 TuxHiB.
YyacHMK KOHKYpCYy Ma€ diTKO niaTBepauTu
FOTOBHICTb AOTPUMYBATUCH CTPOKIB i ynpaBnaTu
pu3nkamMu, siKi MOXyTb MPU3BECTU LO 3aTPUMOK.
Mpono3uuii, wWo nependayawTb  BUKOHAHHSA
3aBdaHb Yy KOpPOTLWIi TEpPMiHW, MOXYTb OTpuMaTu
jopaaTkoBi 6anu nig Yac ouiHOBaHHS.
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5 | The commercial proposal (Price): KomepuitiHa npono3uuis (lina):
30
The calculation will be made according to | PospaxyHok 6yae 3gincHioBaTncs 3a (hopmynoto:
the formula:
A/BxMS A/Bx Mb
A = Lowest Price Offered A = HanHmxkya Llina
B = Estimated Price B = OuiHouHa LliHa
MS = Maximum Score MB = MakcumanbHui ban
Chemonics reserves the right to award to | KimoHikc 3anuMwae 3a cobol npaBo BU3HATK
a higher priced Tenderer if a | nepemMoxuem YyacHuka TeHAEpPY, YMs NPONO3uLis
determination is made that the higher | matnme BuLLy UiHY, SKWO BBaxaTume, LLO BULLNA
technical evaluation of that Tenderer | TexHidyHMn 6an npono3uuii UbOro Y4yacHuka
merits the additional cost/price. TeHAepy 3acnyrosye BULLOT BapTOCTI/LIHW.
Total Commercial score o
» o 50%
| 3aranbHun KomepuinHuin 6an

5. Tender details

The following is the information required to be
considered a responsive tender:

5.1 Cover letter: All tenders without exception must
include a cover letter using Annex 1 as a basis. The
cover letter includes the Vendor's/Subcontractor
declaration and must include all documentation
necessary for Chemonics to do its due diligence
process. The declaration must be signed by an
authorised representative of the company. Chemonics
reserves the right to request additional documentation
as part of its due diligence.

5.2. Technical Proposal. To be considered eligible for
this tender, the Vendors must submit a proposal
including the following sections:

a. Proposed Approach and Methodology.
This section should be submitted as a PDF document of
3-5 pages (not exceeding 5 pages) and should clearly
describe how the vendor plans to design, develop, and
maintain the website, demonstrating a clear, feasible,
and well-structured approach.

Please include:

e A short overview of your proposed workflow —
from user journey mapping to UX/UI design,
development, launch, and maintenance.
Describe how you will structure content and
ensure an intuitive user experience throughout
the process.
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5. fNetanbHa iHdopmaulis Npo nogaHHSA TeHAEPHMUX
nponosulin

TeH,qepHa I'IpOI'IO3I/IL|,iF| BBaXXaTUMETbCA Od)OpMJ'IeHOIO

HaneXHUM  YMHOM,  SIKWO  MICTUTUME  HaCTYMHY
iHcbopmauito.
5.1. CynposiOHuli nucm. Yci 0e3 BWHATKY TeHOEpHi

npono3uuii  MOBWHHI  MICTUTWU  CYNpPOBIAHWA  FINCT,
nigrotoBneHMnin 3a wabnoHom 'y pgomatky 1. Y
CYNnpoBIigHOMY NUCTi Mae byTu aeknapadisa NocTavyanbHuKa

Ta BCA [OOKyMeHTauid, HeobxigHa KiMoHikc ans
NpPoBeAEHHSA npoueaypu HanexHoi nepesipku.
[eknapauito  noBMHEH nignucatn  YNoBHOBaXXEHWUM

npeacTtaBHMK KomnaHii. KiMoHikc 3anuwae 3a coboto npaBo
BMMaratuM HafaHHa [0OaTKOBOI AOKyMeHTauii B pamkax
npoueaypu HanexHoi nepesipKu.

5.2. TexwiyHa npornosuyis. Ons Toro wo6 BukoHaBsui
BBaXanucs NPUUHATHUMW ONSA ydacTi B LbOMY TeHaepi,
BOHW MOBWHHI NogaTty Npono3uii, ki MaTUMyTb HACTYMHI
posginu:

a. 3anpornoHoBaHWI Niaxig i meTogonoris.

Llen posgin nopaetbca y dopmati PDF-gokymeHTa
obcarom 3-5 cTopiHOK (He Binblie 5 CTOPIHOK) i3 YiTKMM
ONUCOM TOro, $K BEHAOP MNMaHye ChApOeKTyBaTw,
po3pobutn Ta 3abesneunTn noganvwy MiATPUMKY BeO-
caunTy, NPOAEMOHCTPYBaBLUM 3pO3YMINuiA, peaniCTUYHUN i
nobpe CTpyKTypoBaHWI Niaxia.

HeobxigHO BKAOYUTK:

e KOPOTKMA OMUC 3anponoHOBaHOro poboyoro
npouecy — Bif Nogopoxi kopuctyBava go UX/UI
Au3anHy, po3pobkn, 3anycky Ta TexXHiYHoro
cynposogy. Cnig nokasaTtu, K  byne
CTPYKTYPOBAHO KOHTEHT i 3abe3neyeHo 3pydHuii
KOpMCTYBaLbKNA AOCBIA HA BCiX eTanax;
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e How you will ensure: accessibility compliance
(WCAG 2.1 or equivalent); SEO and analytics
setup; bilingual (Ukrainian—English) structure
and content management.

e A brief risk-management approach and how you
handle feedback or change requests.

b. Portfolio and Relevant Experience.

This section should be submitted as a PowerPoint
presentation that visually demonstrates the vendor’s
previous work and relevant experience. It must include
at least three (3) comparable projects, all WordPress-
based and bilingual, developed for donor-funded
programmes, international organisations, or civil society
partners.

For each project, please provide a live website link and
a detailed description that allows us to assess the
project’s relevance and quality. The description should
cover the project’s purpose and objectives, the technical
features and tools used, and any distinctive solutions or
challenges addressed during implementation.

c. Project Team and Capacity

This section must be submitted as a PDF document
providing an overview of the organisation’s capacity and
the team responsible for delivering the project. It must
include basic information about the organisation (years
in operation, team size, and areas of specialisation) and
contact details for two (2) clients who can confirm past
performance (name, organisation, and email).

The section must also present the key personnel directly
involved in the project, outlining their roles,
qualifications, relevant experience, and availability. CVs
or short bios should highlight each team member’s
expertise and previous work, including specific
contributions to comparable projects, particularly those
involving WordPress development and maintenance.

5.3. Commercial Proposal

The Bidder shall submit the Bid by filling in “Specification
(Volume 3)” (separate Annex to this Invitation to Tender)
in PDF format with the signature of an authorised person.
All cost information must be expressed in the currency in
the Key Procurement Information in Volume 1.

The price of the Agreement to be awarded will be all-
inclusive price. No profit, taxes, or additional costs can
be added after award therefore these costs must be
included in the proposal budget. The cost proposal shall
also include a budget narrative that explains the basis
for the estimate of every cost element or line item.
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®  PO3’ACHEHHS, AK oyne 3abe3neyeHo:
BignoBigHicTb BUMoram pgoctynHocTi (WCAG 2.1
abo eksiBaneHT); HanawTyBaHHa SEO Ta
aHaniTMku; OBOMOBHY CTPYKTYpY (YKpaiHCbka W
aHrnincbka MOBM  CaWTy) Ta  KepyBaHHS
KOHTEHTOM,;

e  KOPOTKMI onuc nigxogy A0 YNpaBniHHA pU3nKamu
Ta npotiecy poboTu 3 Biarykamm abo 3anutamu Ha
3MiHW.

b. [MopTtdonio Ta peneBaHTHMI 4OCBIA,.

Llen posgin nopaetbca y dopmaTi  npeseHTauii
PowerPoint, wWo Bi3yanbHO [OEMOHCTPYE MonepeaHin
JocBig i peanisoBaHi nNpoektn BeHgopa. Mae MmicTuTu
LLoHarMeHwWwe Tpu (3) aHanorivHi NPOEKTH, YCi CTBOPEHi Ha
ocHoBi WordPress, [OBOMOBHi, peani3oBaHi Aand
(biHAHCOBaHMX  JOHOpaMu  nporpaMm,  MiKHapPOLHUX
NpOoeKTiB ab0 rpOMaZCbKUX OpraHisauin.

[Ona KOXHOro npoekTy HeobxigHO HajaTnm akTuBHE
nocunaHHa Ha BebG-canT | pgertanbHUA  ONUC, SIKUIA
003BOMUTb OLIHUTM MOro peneBaHTHICTb i akicTb. Onuc
Ma€ MIiCTUTU MeTy Ta 3aBAaHHA MPOEKTY, BUKOPUCTaHI
TEXHIYHI pilWeHHA W IHCTPYMEHTW, a TakoX OcobnuBi
nigxogm abo BUKMIUKW, SIKi BOAANOCA BUPIWWTM nig 4ac
peanisauii.

c. KomaHga npoekTy Ta CNPOMOXHICTb OopraHisauil.

Llen po3gin nogaetbcsa y popmati PDF-gokymeHTa Ta mae
MICTUTM 3aranbHUN OMUC CNPOMOXHOCTI oOpraHizauil 1
KOMaHAW, BignoBsiganbHOI 32 BUKOHAHHS  MPOEKTY.
HeobxigHO HagaTn OCHOBHY iHGbOPMaLLi0 NPO OpraHisaLito
(pOKM  OiFNBHOCTI, YUCENbHICTL KOMaHau, HanpsaMmm
cneuianisauiil) Ta KOHTakTHi AaHi ABOX (2) KNIEHTIB, sKi
MOXYTb  NiATBEpPAMTU  nonepeaHin  gocsig  (iM's,
opraHisauisi, enekTpoHHa noLuTa).

Takox cnig npeactaBUTU KMIOYOBUX YNEHIB KOMaHAM,
3anyyeHux 0O peanisauil NpoekTy, i3 3a3HAYEHHSAM TXHiX

pornen, Keaniguikauii, peneBaHTHOro Aocsigy Ta
pocTtynHocTi. CV  abo kopoTtki Giorpachii  matoTb
OEeMOHCTpyBaTM  [OCBi4 i KOMMETeHUil  KOXHOro

criewianicta, 30KkpeMa iXHii KOHKPETHU BHECOK Y NOoAi0OHi
NPOEKTN, OCOBNMBO Ti, WO CTOCYTbCA PO3POBKM Ta
TexHiYHoI nigTpumkn Beb-cantis Ha WordPress.

5.3. KomepuitHa npono3uyis

YyacHuK nogae KOMepUiHy MpOno3uLiio  3anoBHUBLUN
«Specification (Volume 3)» (okpemuin gogatok OO LbOro
3anpoweHHa [o ydacti B TeHaepi) y dopmati PDF 3
nignucomMm ynoBHOBaXKeHOi ocobu. Yci UiHM nopatoTbes y
BantoTi, 3a3HaveHin y Po3gini 1 «OcHoBHa iHdhopmauis npo
3akynisnto».

LliHa npucypkeHoi Yrogu Bkntoyae Bei BuTpaTu. icnsa noro
NPUCYIKEHHSA B LiHY He MOXHa 6yae BKMHOYMTU KOOHUX
npubyTkiB, nogaTkieB abo [OOATKOBMX BUTPAT, @ OTXe L
BUTpPaTU NOBWHHI ByTn BpaxoBaHi B BroxeTi nponosuLil.
LliHoBa npono3uuis noBMHHA TakoX MICTUTU KOMEHTap 40
OlooXKeTy, SKMA MOSACHIOE Ha SKi OCHOBI po3paxoBaHa
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Supporting information must be provided in sufficient
detail to allow for a complete analysis of each cost
element or line item. Chemonics reserves the right to
request additional cost information if the evaluation
committee has concerns of the reasonableness, realism,
or completeness of a Tenderer’s proposed cost.

Under no circumstances may cost information be
included in the technical proposal.

5.4. Delay Penalties, Conditions: If the selected Vendor
fails to meet the delivery due date it specifies in its
proposal and is in the fully executed purchase order, a
penalty shall be assessed to the Vendor and Chemonics
will reduce payment by (1% to 5%) each business day,
Monday through Friday, of the total amount that is
delayed unless the delay falls within the criteria of
excusable delays, when non-performance is caused by
an occurrence beyond the reasonable control of the
Vendor and without its fault or negligence such as, acts
of God or the public enemy, acts of the Government in
either its sovereign or contractual capacity, fires, floods,
epidemics, quarantine restrictions. Vendors must
propose reasonable and accurate delivery timelines.

The withholding of a penalty does not entail changing the
price of goods/services.

In case of violation of delivery terms for more than 15
calendar days, Chemonics has the right to refuse further
acceptance and payment for the goods/services, as well
as to demand a refund of the amounts previously paid
for the goods/services, which the Vendor is obliged to
return within three banking days from the date of receipt
of notice by Chemonics, which is considered to be
received by the Vendor after three working days from the
date of its sending by Chemonics to the Vendor's e-mail
address specified in Contract.

5.5. Additional requirements: Provide a full package of
documents on the company's registration (Extract from
the EDRPOU, Charter, Certificate of registration of a
taxpayer, Certificate of state registration of a legal entity,
Extract from the register of taxpayers, Bank details, etc.)
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BapTIiCTb KOXHOro enemeHTy 6ropxety. [ina 3abesnedyeHHs
MOBHOMO aHanidy KOXHOro enemeHty abo crtaTTi BuTpaTt
HeobXiAHO HagaTW OOCTaTHLO AeTani3oBaHy CynpoBiOHY
iHcbopmauito. KimoHike 3anuiiae 3a coboro npaso BMMaraTtu
HagaHHS 0OAATKOBOI LIHOBOT iHdbopMaLii, AKLLO OLIHOYHWI
KOMITET MaTMMe 3acTepexeHHs LWoao obrpyHTOBaHOCTI,
peaniCTUYHOCTI 44  MNOBHOTU  UiHW, 3anpOrOHOBaHOI
YyacHukom.

3a xogHnx 0BCTaBVH He J03BOMSETLCHA BKMOYATH LiHOBY
iHdbopMaUito B TEXHIYHY MPOMO3uLito.

5.4. Ulmpagpu 3a 3ampumky, ymosu. FAkuwo obpaHun
MocTayanbHKK He NOCTaBUTb TOBapy / He HaAacTb NOCNYrK
B TEpPMiHW, 3as3HayeHi B nNpono3uuii Ta B MNOBHICTIO
odopMneHoOMy A0OroBopi Npo 3akyniento, MocravyanbHuUKy
HapaxoBYETbCA LWTpad, a koMnaHis «KiMOHIKC» 3MEHLINTb
cymy omnatm Ha 1% - 5% Big 3aranmbHOi BapTOCTI
3aTpUMaHuX ToBapiB / MOCNYr 3a KOXeH poboumnn aeHb (i3
noHeAdinka no N'ATHULID) 33 BMHATKOM BUMNAAKIB, Yy SIKUX
Taka 3aTpuMKa Bignosigae Kputepiam BunpasgaHol
3aTPVMKK, KON HEBUKOHAHHS 3000B'si3aHb CNpUYUHEHE
obcTaBMHaMK, Hes3anexHuMn, B PO3YMHIN Mipi, Big
MocTtavanbHuka, Wo crtanucsa 6e3 KWOro BUMHU 4K
HenbanocTi, TakKMMK K CTUXIAHI Nuxa 4u A4il Bopora
cycninecTBa, Aii ypagy B AKOCTi CyBEPEHHOro cyb’ekTa yn
CTOPOHU [OroBOpY, NOXeXi, MOBEHi, eniaemii, KapaHTUHHI
obmexeHHs. [locTavanbHUKM MOBUHHI  3anpOrnoHyBaTu
pPO3yMHO HeOOXifHi, TOYHi CTPOKM nocTaBku ToBapiB /
HafaHHSA Nocnyr.

YTpuMaHHA cymu wTpady He o3Havae 3MiHy BapTOCTI
TOBapiB / mocnyr.

Y pasi NopyLleHHs TEPMIHIB MOCTaBKM TOBapiB / HaJaHHS
nocnyr Oinbw Hixx Ha 15 kaneHgapHux aHiB KiMoHikc mae
npaBo BIOMOBUTUCA Bi4 MOAAMbLIOrO MNPUAHATTA Takux
TOBapiB / nocnyr Ta onnaTtv 3a HUX, a TakoX BumaraTu
NMOBEPHEHHS paHille crnnavyeHux 3a Taki ToBapu / nocnyru
kowTiB, fki [locTayanbHWK 3060B'A3aHWN  NOBEPHYTU
NPOTAroM TPbOX BGaHKIBCbKMX OHIB 3 AaTW OTPUMaHHSA Big,
KiMOHIKC nNOBIAOMITEHHS, WO BBAXAaETbCA OTPUMaAHUM
MocTayanbHUKOM Micns 3aKiHYEHHSA TPbOX POOOUNX OHIB 3
JaTn Knoro BignpaBneHHa komnaHieto «KiMOoHIke» Ha
eneKTpoHHy agpecy NocTavanbHWKa, BKasaHy B Yroai.

5.5. [odamkoei eumoau. HapgaHHs MOBHOrO nakeTy
peecTpauiiHMX OOKYMEHTIB koMnaHii (Bunucka 3 €OPIOY,
cTaTyT, AOBidKa Npo B3ATTA Ha obnik nnaTtHuWka noaaTkis,
CBiOLTBO NPO AepXaBHY peecTpauilo puanyHoi ocobu,
BUTSAT i3 peecTpy NnaTHUKIB noaaTkiB, 6aHKIBCbKi PEKBI3UTH
TOLLO).
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Volume 3. Terms of Reference
1. BACKGROUND

The Partnership Fund for a Resilient Ukraine (PFRU) is a
multi-year programme funded by several international
donors and managed by the UK’'s Foreign,
Commonwealth and Development Office (FCDO), in close
cooperation with the Government of Ukraine. The
programme brings together key international partners to
support Ukraine’'s national and local resilience in
response to Russia’s ongoing aggression.

PFRU delivers evidence-based projects in war-affected
oblasts of Ukraine, working closely with government
institutions, civil society organisations, and the private
sector. All activities are grounded in research and local
engagement to ensure they meet real needs and
contribute to long-term stability.

To improve public engagement, increase transparency,
and strengthen its communication efforts, PFRU is
developing a new website. The platform will serve as the
main online space for sharing updates, showcasing
results, informing decision-making, and highlighting the
role of international partners in Ukraine’s recovery and
resilience.

The programme currently includes seven thematic
projects and a Rapid Response Mechanism. These cover
different areas of work and will be featured on the website
depending on their communications needs and available
content.

2. SCOPE OF WORK
. Planning, structure, and design

a. Based on the structure provided by PFRU, develop a
detailed sitemap covering all key pages, wireframes for
the homepage and main sections, and a clear user
journey tailored to different audience groups. This should
highlight priority content areas, user goals, and intuitive
navigation flow.

b. Create a clean, modern, and visually coherent design
that is fully responsive across major browsers (Chrome,
Firefox, Safari, Edge) and devices (desktop, tablet,
mobile). The design must follow PFRU’s official brand
guidelines, ensure fast load times, and support touch
interaction.

c. Implement a bilingual structure (Ukrainian and
English) with a visible and functional language switcher,
and a CMS (Content Management System) that allows
easy updates in both languages.
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Po3gin 3. TexHiyHe 3aBOaHHA
1. 3AlrANbHA IHOPOPMALUIA

Mporpama «lMapTHepcTBO 3a cTinky YkpaiHy» (PFRU) —
ue 6GaratopiyHa iHiliaTMBa, WO peanidyeTbcs 3a
NiaTPUMKN HU3KK MiDKHapO4HNX JoHopiB Ta
KoopauHyeTbcss  MiHICTEpCTBOM  3aKOpAOHHMX  Cnpas,
CniBapyxHocTi Ta po3sutky Benukoi bputanii (FCDO) y
TiCHIM cniBnpaui 3 Ypsagom Ykpainu. [Nporpama o6’eaHye
KMIOYOBUX MDKHapOAHWX napTHepiB Ana  NigTpUMKM
HaujioHanbHOI Ta MiCcLIeBOT CTIMKOCTI YKpaiHu y BianoBiab
Ha pOCINCbKy arpecito, Lo TpUBae.

Kepytounce pokasosum nigxopgom, PFRU peanisye
NPOEKTM Y NocTpaxaanux Big BiMHUM obnacTtax YkpaiHu,
TICHO cniBrpaulolum 3 OepXaBHUMWU  IHCTUTYLiSIMU,
rpoMaacbKMMK OpraHisauissMm Ta npuBaTHUM CEKTOPOM.
Yca pisnbHiCTb 6a3yeTbCcs Ha JOCHIMKEHHSX | 3anyYeHHi
MicueBMx rpomag, abwu kpawe BignosigatM ixHiM
notpedam i cnpuaT AOBroCTPOKOBIV CTabINbHOCTI.

3 MeTol TMOCWMEHHS B3aeMOfii 3 TIpoOMafCbKiCTHO,
NigBULLIEHHA MPO30POCTi Ta e(PEeKTUBHOCTI KOMYHIKaLiin,
PFRU po3pobnsie HoBui BebGcanT. Mnatdopma craHe
KNIOYOBUM OHNanH-pecypcoM pAns nybnikauii HOBWH,
npeacTaBneHHss  pesynbTaTtiB, iHoOpMyBaHHS  npo
yXBaneHHs pilleHb i BUCBITNEHHS poMi MiKHaApPOAHUX
napTHEPIB Y BiAHOBMEHHI Ta 3MiLlHEHHI CTINKOCTi YKpaiHu.

Hapasi nporpama BKfto4ae CiM TeMaTUYHUX MPOEKTIB i
MexaHi3m WwBnaKoro pearyBaHHsi. BoHW oxonmnoTb pPidHi
HanpsiMy AiAnNbHOCTI 1 ByayTb NpeacTaBrieHi Ha BebcanTi
BiQNOBIOHO 00 iXHIX KOMYHiKaUiiHMX NoTped i HasBHOro
KOHTEHTY.

2. OBCHr POBIT
. MNnaHyBaHHA, CTPYKTYypa Ta AU3anH

a. Ha ocHoBi cTpykTypu, HagaHoi PFRU, po3pobutin
JeTarnbHy KapTy canTy 3 ycima Kro4OBUMU CTOPIHKaMu,
MakeTun (wireframes) ons ronoBHOT CTOPIHKM Ta OCHOBHUX
po3finie, a TakoX YiTKMMW WNaxX  KOpUCTyBaua,
aganToBaHuM 40 NoTpeb pi3HMX UinboBUX ayautopin. Y
NPOEKTYBaHHI Cnif BpaxoByBaTU MNPIOPUTETHI  30HU
KOHTEHTY, Lini KopucTyBadiB i Noriky 3py4Hoi Hasirauii.

b. Po3pobutn nakoHiYHWA, CcyyacHU | Bi3yanbHO
uinicHUn gu3anH, wWo Byae MOBHICTIO afanTUMBHUM ANs
BCix OCHOBHUX 6pay3sepis (Chrome, Firefox, Safari, Edge)
Ta NpUCTPOIB (HACTIMbHUX KOMM'IOTEPIB, MMaHLWeTIB,
cvapTtdoHiB). [dusaiH Mae Bignosigatn odilinHoMy
OpeHa-byky PFRU, 3abeanevyBaTtu LBMAKE
3aBaHTaXeHHs Ta NiATPMMKY CEHCOPHOI HaBirauii.

c. PeanisyBatm [OBOMOBHY CTPYKTYypy (YyKpaiHCbKy Ta
AHMINCbKY) 3 MOMITHUM i 3py4YHMM NepemMukavyemM MoB, a
TaKOX BNPOBagUTM CUCTEMY KEPyBaHHS KOHTEHTOM
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d. Ensure the site meets basic accessibility standards,
including  keyboard  navigation, screen reader
compatibility, image alt text, proper content hierarchy, and
sufficient colour contrast for users with disabilities (WCAG
2.2).

e. Apply consistent use of PFRU branding — logos,
colours, fonts, and other visual elements — across all
pages in line with donor visibility requirements.

1. Website development on WordPress

a. Build the website on the WordPress platform using a
secure, flexible, and scalable setup that supports future
growth and feature expansion.

b. Implement appropriate WordPress plugins to enable
key features such as video embedding and newsletter
subscription, with the flexibility to integrate additional
tools (e.g., analytics, interactive dashboards) as needed
in the future.

. Development of core pages and features

* Header (visible on every page)
» PFRU logo (linked to Homepage)

» Main navigation menu
» Search bar (To quickly find updates, reports,
or thematic content)

» Social media icons (Links to Facebook,
LinkedIn, YouTube)

» Language switch: top-right corner of the
header (most common and expected)

1) Homepage (the central
overview of PFRU’s work):

e Introduction to PFRU - a short, engaging

summary of the programme’s mission and

hub providing an

impact
e Latest updates and impact stories — a
dynamic section featuring news,

achievements, and success stories

e Research and reports — quick access to
reports and research papers

e Newsletter signup — a prominent section
encouraging visitors to subscribe for updates

ITT No. PFRU2-2025-144
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(CMS), wo possonsie nerko OHoBrlOBaTU canT oboma
MOBaMM.

d. 3abesneuutn  BiONOBIAHICTL  canWTy  6a3oBum
cTaHgapTam SOCTYMHOCTI, 30Kpema NigTPUMKY HaBiradii 3
KnasiaTypy, CYMICHICTb i3 nporpamamu 34MTyBaHHSA 3
eKkpaHa, HasiBHICTb anbTepHATMBHOINO TEKCTYy [0
300paxeHb, NpaBUITbHY iEpapXit0 KOHTEHTY Ta AOCTaTHIN
KOHTpACT KOMbOPIB AS1 KOPUCTYyBaYiB i3 MOPYLUEHHAMMU
3opy (WCAG 2.2).

e. 3abe3neuynTn NOCNiAOBHE BUKOPUCTAHHS €IEMEHTIB
BidyanbHoro ctuno PFRU — norotunie, Kosbopis,
WpMPTIB Ta iHWKUX rpadivyHNX enemMeHTiB — Ha BCiX
CTOpiHKax caWTy BIAMNOBIAHO OO0 BUMOr  WOAO
BMi3HaBaHOCTI Ta HANEeXHOro NpeAcTaBneHHs JOHOPIB.

Il Po3po6ka canty Ha WordPress

a. Pospobutn Bebcant Ha nnatdopmi WordPress i3
BMKOPUCTAHHAM 3aXMULLEHOI, FTHy4Koi Ta MaclutaboBaHOi
apxiTekTypu, sika niaTpuMmysaTnme noganbLlumii pO3BUTOK
i po3LWMpeHHs yHKLUioHany.

b. BcrtaHoBUTM Ta HanawTyBaTM BIiAMOBIOHI MAariHW
WordPress ons peanisauil kno4oBux (OYHKLIN, 30KpemMa
BIATBOPEHHSA BigeOo 3 30BHilLHIX nnaTtdopM (Hanpuknag,
YouTube) 6e3nocepenHb0o Ha calTi, a TakoX NiANUCKN Ha
pO3CUNKY 3a TakMM CaMWUM MPUHLIMMNOM, 3 MOXIUBICTIO

noganblloi  iHTerpauii  OogaTkoBMX — IHCTPYMEHTIB
(aHaniTukn, iHTepakTMBHMX dawbopais  Towo) 3a
notpeou.

. Po3po6ka Kn4oBUX CTOPIHOK i hyHKLioHany

+ Xepep (Ha BCix CTOpiHKax)
» Jlorotun PFRU (Wwo MicTUTb nocunaHHsa Ha
rOSTIOBHY CTOPIHKY)
» [onoBHe HaBirauinHe MeHto
> [lowykoBUI psaoK (4N WBMAKOrO MOLUYKY
OHOBIEHb, 3BiTIB abo  TemaTu4HOro
KOHTEHTY)
» |kOHKM couianbHMX Mepex (MocunaHHs Ha
Facebook, LinkedIn, YouTube)
> [lepemukady MOB — y npaBOMYy BEpPXHbLOMY
KyTi Xegepa (HannowmpeHille Ta odikyBaHe
PO3MiLLLEHHS)
1) FonoBHa cTopiHKa (UeHTpanbHa nnatdopma,
e npefcTasneHo gianeHicte PFRU):
e Ornag PFRU — ctucnuii i 3MicToBHMI onuc
DiSNbHOCTI Nporpamu Ta 1i BNAuBYy
e OcTaHHi OHOBJIEHHS Ta npuknaau
OOCArHYTOro  pesynbTaty — AMHaMIYHUN
po3fin 3 HOBUHAMW, [JOCATHEHHAMMU Ta
icTopisimMu ycnixy
o [locnigXeHHs Ta 3BiTW — LUBUAKMIA JOCTYN OO0
3BITIB | aHaNiTUYHNX MaTepianis
o [lignnucka Ha po3curnky — NOMITHa CeKuis, Wwo
3aoxoyye BigBigyBadiB nmignucatuca  Ha
OHOBIEHHS
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) Contact information — basic details for
reaching out
2) News and Impact (a combined section for news
and impact stories with the latter being separated
from news)
e latest news and announcements —
programme updates and key milestones
o Featured impact stories (separate section) —
narratives showcasing PFRU’s contributions
and success. If presented as videos, these
can be uploaded, embedded, or linked to an
external video platform (e.g., PFRU’s
YouTube account)

3) Research and Reports (a hub for research and
reports)

The website should be able to host PFRU’s research
and reports directly, rather than linking only to
external platforms. The developer should ensure the
site architecture and CMS can accommodate a
library of documents (PDFs and other common
formats), with capacity for regular additions over
time.

e Research papers
e Reports and guidelines
4) Opportunities

¢ Job vacancies

e Procurement and tenders

e Open calls for grantees or other forms of
collaboration

5) Contact Us (a simple way for visitors to reach
out)

e General contact form — for inquiries and
communication

e Media requests — a dedicated section for
journalists

6) Subscribe (to receive our bi-weekly/monthly
newsletter with the latest updates, impact stories,
and new opportunities)

* Footer (appears on every page)

e Quick links — shortcuts to key sections
(Homepage, News and Impact, Research and
Reports etc.)

e Legal and policies — privacy policy, terms of
use, accessibility statement

e Subscribe

e Social media links

IV. User data protection

a. Ensure full compliance with the GDPR and other
applicable data protection laws and standards. The
website must be developed and maintained in a way that
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o KoHTakTHa iHhopMaLis — OCHOBHI AaHi ans
3B’A3KY
2) HoBuHM Ta pe3ynbTtatu (po3ain, y SKOMYy
BMOKPEMIIEHO HOBWHW Ta peanisoBaHi iHiuiaTnem
nporpamu)
e OcTaHHi HOBUHM Ta OrOJIOLLEHHS — OHOBITEHHS
nporpamMu Ta Kno4oBi noaii
e KrnoyoBi icTtopii nNpo BHECOK mnporpamu
(okpemun nigposgin) — posnosigi, LWo
OEMOHCTpPYIoTb BHecok i ycnixu PFRU. Akwo
BOHM nodaHi y dopmaTi Bigeo, iX MOXHa
3aBaHTaxuTu, BOyayBatTm Ha caut abo
gopgatn y BUMmMALi NOCUNAHHA Ha 30BHILLHIO
Bigeonnatcgopmy (Hanpuknag, YouTube-
kaHan PFRU).
3) DocnipxeHHA Ta 3BiTM (iHopmauiiHUN xab
AN aHaniT4HMX maTtepianis)
Be6-cant Mae niaTpMMyBaTK PO3MiLLEHHS
pocnigxkeHb i 3BiTiB PFRU 6e3nocepegHbo Ha
nnatcpopmi, a He nuwe y BUrNAAI NOCUNaHb Ha
30BHILLHI pecypcu. Po3pobHuk NOBWHEH
3abe3neunTn, WO6 apxiTekTypa canTy Ta cuctema
KepyBaHHs1 KOHTeHToM (CMS) posBonsinn 3py4vHO
po3miwyBaTn 6ibnioteky aokymeHtiB (PDF Ta iHLWi
noLiMpeHi copmatm) 3 MOXIUBICTIO perynspHoro
[oOaBaHHA MaTepianiB y ManbyTHboMy.
e AHaniTu4Hi matepianu
e 3BiTV Ta rangnanHu
4) MoxnuBocTi
e BakaHcii
e 3akyniBni Ta TeHaepu
e BigkpuTi KOHKypCcKM Onsi rpaHTOOTpUMMYBauiB
abo iHWi dopmm cniBnpadi
5) KoHTakTu (Ons 3py4HOCTi BiABigyBadiB canTy
3B’a3Ky 3 PFRU)
e B3aranbHa cdopmMa 3BOPOTHOMO 3B’A3KYy — OIS
3anuTiB i KOMYHiKauil
e 3anuTu Big Media — OKpeMO Ans XXypHanicTis

6) NMipnucka (wWo6 oTpumyBaTM pPO3CUNKY 3

OCTaHHIMW OHOBIIEHHAMM, iCTOpiAMM  ycChixy Ta

HOBUMW MOXIMBOCTSIMY LLIOABATWKHS YK LLOMICALS).
¢ dyTep (Ha BCiX CTOpiHKaXx)

o LlBMAKi NnocnnaHHA — nepexoan A0 OCHOBHUX
po3giniB ([onoBHa, HoBMHK Ta pesynbTaTy,
[ocnigpkeHHs Ta 3BiTU TOLLO)

e HOpuguuHa iHcdopmauia Ta
noniTuka KOHigeHUinHocTi,
KOPUCTYBaHHSA, NONiTUKa A4OCTYNHOCTI

e [lignucka

e [locunaHHA Ha couianbHi Mepexi

noniTmkn —
YMOBU

V. 3axucT nepcoHanbLHUX AaHUX KOPUCTYyBadiB
a. 3abesneunTy NOBHY BiAMNOBIOHICTL BEOCANTY BUMOram

GDPR Ta iHWXM YWMHHMM 3aKOHaM i cTaHaapTam y cdepi
3axucty paHux. Canmt mae 6yt  po3pobneHun i
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guarantees the lawful, transparent, and secure
processing of any personal data collected through forms,
cookies, or third-party services (e.g., newsletter sign-ups,
contact forms, embedded media).

b. Implement clear and user-friendly privacy notices and
consent mechanisms. All points of data collection must
be accompanied by appropriate consent requests and
privacy policy links. Users must have the option to
manage cookie settings and withdraw consent at any
time.

V. Handover, support, and maintenance

a. The vendor will provide training for the PFRU team on
content uploading, basic CMS usage, and routine
maintenance.

b. The vendor will offer two months of free post-launch
support, covering troubleshooting, bug fixes, and minor
functionality improvements.

c. The vendor will provide technical support for website
maintenance throughout the duration of PFRU Phase 2
(currently two years), with the expectation that support
may be extended should the programme be prolonged.
The vendor should ensure the platform remains secure,
functional, and up to date over this period, including
applying security patches, updating plugins and CMS
versions, monitoring performance, and offering limited
content-related support (e.g., resolving layout or
formatting issues, troubleshooting embedded media).

d. The vendor must respond to maintenance-related
requests within one (1) business day and resolve
standard technical issues within two (2) business days,
unless the task requires additional time due to
complexity. In such cases, the vendor should provide a
clear timeline for resolution.

VI. Content
coordination

integration and technical

a. Content provision: all visual and written content
(including text, images, graphics, and videos) will be
provided by the PFRU External Communications team.
The vendor is expected to incorporate this content into
the website design in a clear, consistent, and user-
friendly manner, and to advise on layout and formatting
as needed for optimal user experience.
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nigTpumyBaTUCA TakMM  YMHOM, LWOO rapaHTyBaTtu
3aKOHHY, NPO30py Ta 3axuLleHy obpobky nepcoHanbHUX
OaHuX, Wwo 3dmnpatoTbes Yepes dopmu, cookie-cdanm abo
CTOPOHHI cepBicu (Hanpuknag, nignucka Ha pPO3CUIKY,
dopmMUn 3BOPOTHOrO 3B’s13KY, BOYAOBaHI Bifeo TOLLO).

b. 3abesneunTtu 3po3yMini ans KOpUCTyBauiB
NOBIAOMITEHHS NMPO KOHMIAEHUINHICTDE | 3pYYHi MexaHiaMmun
srogn. KoxHa  Touka 360py AaHMX  MOBMHHA
CYyNpOBOMKYBATUCS  YiTKMM 3anuMToM Ha 3rogy Ta
NocunaHHAM Ha NoniTUKy KoHdigeHuinHocTi. Kopuctysadi
MOBMHHI MaTU MOXIUBICTb KepyBaTW HanawTyBaHHAMMU
cookie Ta BigknmkaTtu ceoto 3rogy B 6yAb-AKMA MOMEHT.

V. MNMepepaua, nigTpMMKa Ta cynposig

a. BeHnpop mae npoBecTy HaBYaHHA Ang komaHam PFRU
woao 6as3oBMX aaMiHICTPATMBHUX (PYHKUIN canTy: $K
3aBaHTaXyBaTW 1 OHOBIIOBATW KOHTEHT, MpauoBaTtv 3
cnctemoto kepyBaHHsi (CMS) Ta BUKOHYBaTK NOBCSKOEHHI
4ii, HeobXigHi oNs NIATPMMKM aKTyanbHOCTI CanTy.

b. Micna 3anycky BebcanTy BeHaop 3abe3snevye OBa
MicsiLii ©€3KOLUTOBHOI MiATPUMKK, SIKa OXOMS0E YCYHEHHS
TEXHIYHUX HeCcnpaBHOCTEW, BUMPaBIEHHA MOMMWMOK i
He3HauyHi NoKpaLeHHS (PYHKLiOHaNbHOCTI.

c. BeHgop HapaBaTume TexHiYHy MiATPUMKY CcanTy
nNpoTAroM YCbOro nepiogy peanisaudii gpyroi  ¢asu
nporpamn PFRU (Hapasi — OBa poku), 3 MOXMUBICTIO
NPOAOBXEHHA Ui€l NigTPUMKM Yy pasi MNOJOBXEHHS
nporpamn. [loctayanbHWK Mae rapaHTyBaTu, LWO
nnatcopma 3anuaTtMMeTbCsl 3aXULLIEHOK), CTabinbHO
Ta TEXHIYHO akKTyanbHOK MPOTAroM UbOro Yacy. Lle
BKITHOYA@E BCTAHOBIIEHHS OHOBIIEHb HEe3Mekn, OHOBIEHHS
nnarinie i Bepcin CMS, KOHTporb poboTu canTy, a Takox
obMexXeHy NiATPUMKY LWOJO0 KOHTEHTY — Hanpuknag,
BUpiLLEHHS nNpobnem i3 BepcTkol, hopmaTyBaHHAM abo
BbynoBaHMMU Mefia).

d. BeHOop MOBUHEH pearyBaTv Ha 3anuTu, MOB’'si3aHi 3
TEXHIYHOI MiATPpUMKOIO, NpoTarom ogHoro (1) pobodoro
OHA Ta BupillyBaTWU CTaHAapTHIi TexHi4Hi npobnemu
ynpoaoBX ABOX (2) poboumx [HIB, SKLLO BUKOHAHHS
3aBAaHHs1 He NoTpebye OinbLue Yacy Yepes CKnagHicTb. Y

TakoMy pasi BeHOOp Mae Hagatn uiTkun rpadik

BUKOHaHHS.

VL. IHTerpaudin KOHTEHTY Ta TexHi4yHa
KoopAauHauis

a. KoHTeHT: yci TekcToBi Ta BidyanbHi MaTepianu

(3okpema TekcTu, 306paxeHHsi, rpachika Ta Bigeo)
HaJalTbCsd KOMaHAOK 30BHILLHIX KOMyHikauin PFRU.
BeHoop mMae iHTerpyBaTu LeW KOHTEHT Yy CTPYKTypy Ta
Ou3aviH canTy Tak, Wob BiH BUIMsgaB y3romkeHo, 6yB
3pyYHMM [Ons KopucTyBada Ta BignoBigaB 3arasibHin
ctunictuuyi nnatcopmn. 3a noTpebu BeHOOP TaKOX
Hagjae pekomeHaauii Wwoao BidyanbHOro oopMIieHHs 1
dopmaTyBaHHS ans 3abeaneveHHs SIKiCHOro
KOPMCTYBaLIbKOrO A0CBIfaY.
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b. Domain and hosting: PFRU is responsible for
securing the website domain and arranging hosting
services. The vendor is expected to coordinate closely
with the PFRU team during the setup phase to ensure
smooth technical integration and site deployment on the
designated server.

3. DELIVERABLES DESCRIPTION
1) Finalised sitemap and wireframes

A complete sitemap and set of wireframes, outlining the
website’s structure, key user flows, and page layouts prior
to development.

2) Page Mockup Design

Development of the site’s visual design (mockups): colors,

fonts, styles, and graphics. This stage includes:

— Converting the structure (from wireframes) into a
visual format;

— Creating static mockups of the site’s main pages;

— Designing all element states (e.g., button hover, input
field error, active menu);

— Preparing responsive versions (desktop,
mobile).

tablet,

3) Fully functional bilingual website

A complete, user-friendly, and visually coherent website
developed on the WordPress platform, available in both
Ukrainian and English. The site must be easily navigable,
accessible, and in line with modern usability and
accessibility standards. The design of the website must
follow the PFRU brand guidelines to ensure consistency
with the programme’s visual identity.

4) Responsive design tested across major
platforms
The website must be fully responsive and function
seamlessly across:
— Major browsers: Google Chrome, Mozilla Firefox,
Safari, and Microsoft Edge.
— Key devices: desktop, tablet, and smartphone.
— Mobile operating systems: iOS and Android.

5) Basic SEO and analytics setup
The vendor will ensure the setup of WordPress'’s built-in
SEO (Search Engine Optimisation) and analytics
features. This includes:

— Enabling editable meta titles and descriptions, image
alt text, and clean permalink structure through
standard WordPress tools.

— Activating default WordPress analytics (e.g. site traffic
overview, user engagement metrics available via
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b. OomeH i xoctuHr: PFRU 3abe3neyye goMeHHe iM’a Ta
OpraHi3oBye XOCTUHr camTy. BeHoop nNOBWMHEH TiCHO
cnienpautoBath 3 komaHgoto PFRU Ha eTtani
HanawTyBaHHsA, wWob6 3abesneuntn BesnepebiniHy
TEXHIYHY iHTerpauilo Ta ycnilwHe po3MilleHHs canTy Ha
BU3HAYEHOMY CepBepi.

3. OMNUC OYIKYBAHUX PE3YJIbTATIB

1) ®iHanizoBaHa
(wireframes)
3aTBepoxeHa CTPyKTypa cauTy Ta Habip MakeTiB, sKi
BM3HAYaloTb apxiTekTypy Beb-canTy, OCHOBHI cueHapii
KOPUCTYBaHHA Ta PO3MILLEHHSI eNeMEHTIB Ha CTOpiHKax
[0 noyaTKy po3pobku.

2) Po3po6ka an3ailHy MakeTiB CTOPIHOK
CTBOPEHHS Bi3yanbHOro AusanHy camnTy (MakeTiB), Lo
OXOMSIE KONbOPOBY ramy, WpudTH, cTUni Ta rpadidHi
enemeHTn. PoboTu BKOYaoTh:

— TpaHcdopmauito cTpykTypu caunty (wireframes) vy

BidyanbHuin hopmar;

— Po3pobky cTaTnyHUX MakeTiB OCHOBHMX CTOPIHOK;
— [poekTyBaHHA YyCiX CTaHiB enemeHTiB iHTepdency

Kapta cauTy Ta MakeTu

(3okpema, CcTaH npu HaBEOdEHHi Ha  KHOMKY;
NoBIiAOMSIEHHS MpPO MOMWIKY Y MOSii BBEOEHHS;
aKTUBHI MYHKTU MEHIO);
— TligrotoBKy aganTMBHUX BepCih  Ana  pPisHUX
npPUCTpPOIB (oecxron, nnaHLwer, MOBinbHWI
Tenedon).

3) ®yHkuUioHanbHUMN ABOMOBHUI Be6-canT
[MOBHOLHHUIA, 3pyYHMIA ANS KOpUCTyBaya Ta BidyarnbHO
uinicHun BebG-camT, po3pobneHu Ha nnatdopmi
WordPress i JOCTYNHUW YKPaiHCBbKOK Ta aHrfincbKor
moBamu. Cant mae OyTM npocTuMm Yy HaBiradii,
BignoBigaTW cyyacHMM cTaHgapTaMm OOCTYMHOCTI #
3PYYHOCTI KOPUCTYBaHHS, a TakoXX 0hOpPMIIEHUI 3rigHO 3
OpeHa-6ykom PFRU, wob 36epirat uinicHy BidyanbHy
iIEHTUYHICTb Nporpamum.

4) ApanTuBHMW AU3alH,

OCHOBHUX nnartcgopmax
Be6-cant mae GyTu MOBHICTIO afanTMBHUM i KOPEKTHO
npawtoBaTu Ha:

— OcHoBHux 6paysepax: Google Chrome,
Firefox, Safari Ta Microsoft Edge.

— Krno4oBMX NpUCTPOSsIX: HACTINMbHUX KOMM'OTEpax,
nnaHweTax i cMapTdoHax.

— MobinbHnx onepadinHnx cuctemax: iOS ta Android.
5) bBasoBe HanawTyBaHHA SEO Ta aHaniTukn
Bengop 3abesnevye HanawTyBaHHA  BOyLOBaHWUX
dyHkuin WordPress ans nowwykooi ontumisauii (SEO) Ta

©a3oBoi aHaniTuku. Lle Bkrtoyae:

— MoxnuBicTb pefaryBaHHS MeTa-3arosfioBKiB i OnuciB
CTOPIHOK, [JoJaBaHHA TeKCTy [0 300paxeHb i
dopMyBaHHSA 3pO3YMIiNoi CTPYKTYpU nocunaHb 3a
Jonomoroto ctaHaapTHux 3acobis WordPress.

— AxTmBauito BbygosaHoi aHanitukm WordPress, dka
[O3BOMSE  BIiACTEXYBATW  OCHOBHI NOKa3HUKMN

NpoTecToBaHUM Ha

Mozilla
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WordPress dashboard) to track basic performance
data.

— Ensuring the website follows best practices for SEO-
friendly structure, including proper heading hierarchy,
responsive layout, and optimised loading speed.

4. DELIVERABLE SCHEDULE

Estimated duration: 8 - 10 weeks, from contract signature
to website launch.
Key milestones:
Week 1-2: Planning and design
— Finalise sitemap and wireframes
— Confirm visual direction and initial
mockups (homepage and key sections)
— Approve brand-compliant design elements

design

Week 3-6: Website development and content
integration
— Develop and configure WordPress site
— Implement bilingual structure and
functionality (menus, search, forms, plugins)
— Migrate and integrate content provided by PFRU
— Apply SEO and analytics settings

core

Week 7-8: Testing and internal review
— Conduct responsive design testing (browsers,
devices, iOS/Android)
— Perform accessibility and performance checks
— Final internal revisions based on feedback

Week 9-10: Launch and handover
— Final bug fixes and optimization
— Conduct CMS training for PFRU team
— Launch website on designated domain
— Begin post-launch support period (2 months)
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€EeKTUBHOCTI caunty (Hanpuknag,
3any4eHicTb KOPUCTYBaYiB TOLLO).

— OTpyMaHHA TexHiYHUX pekomeHaauin wono SEO-
onTuUMiI3aLii, 30kpemMa npaBUSIbHYy  CTPYKTYpYy
3aronoBkiB, ajanTUBHICTb CcauTy Agns  pisHUX
NPUCTPOIB i LWBWAKE 3aBaHTaXEHHSA CTOPIHOK.

Tpadik,

4. TPA®IK BUKOHAHHA POBIT

OpieHToBHa TpuBanictb: 8-10 TwxHiB Big Aatn
nignucaHHsA JOroBopy.

Knio4oBi eTanu peani3saduii:

TwxHi 1-2: NMnaHyBaHHA Ta Au3anH

— 3aBeplleHHs  CTPYKTypu  cauty Ta
(wireframes);

— Y3rogXeHHsa BidyanbHOro CTUMAD Ta MNEePBUHHUX
OusanH-makeTiB  (rOfoBHa CTOpPiIHKA W OCHOBHI
posgainu);

— 3aTBepaXeHHs enemMeHTiB Au3aiHy BignosigHO [0
ctunio 6peHay.

TwxHi 3—6: Po3pobka canTy Ta iHTerpauif KOHTeHTY

— Po3pobka Ta HanawTyBaHHA canTy Ha nnatdopmi
WordPress;

— Peanisauia [OBOMOBHOI CTPYKTYpM Ta OCHOBHOIO
dyHKUioHany (MeHto, NoLyk, hopmu, nnariHu);

— [lepeHeceHHs Ta iHTerpauis KOHTEHTY, HagaHoro
komaHgotw PFRU;

— HanawTtyBaHHs SEO Ta aHanituku.

TuxkHi 7-8: TecTyBaHHA Ta BHYTpPIiLLHA NepeBipka

MakeTiB

— TecTyBaHHS apganTMBHOCTI Au3aviHy (6paysepw,
npuctpoi, i0OS/Android);

— [lepeBipka [OOCTYMHOCTI CaWTy Ta  TexXHiYHOI
NPOaYKTUBHOCTI;

— OcTaToyHi MpaBKM Ha OCHOBi KOMEHTapiB Bifg
KOMaHau.

TuxkHi 9-10: 3anyck i nepenaya canty

— 3aBepluansHe BMMNpaBrieHHs NMOMMIIOK Ta
onTumisauis

— T[lpoBegeHHA HaBvaHHA komaHanm PFRU wopo
po6otn 3 CMS
— 3anyck caiTy Ha BU3BHa4Y€HOMY AOMEHi

— [MovaTtok nepiogy nicnapenisaHoi NiATPUMKM (2 micsi)
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Volume 4 — Annexes:

Annex 2 - Chemonics Tendering Conditions:

The following Ethical and Business Conduct
requirements, Definitions and Terms form a material part
of the ITT.

Section .1 Ethical and Business Conduct
Requirements

Chemonics is committed to integrity in procurement, and
only selects suppliers based on objective business criteria
such as price and technical merit. Chemonics expects
suppliers to comply with our Standards of Business

Conduct, and the FCDO Supplier Code of Conduct.

Chemonics does not tolerate fraud, collusion among
Tenderers, falsified proposals/bids, bribery, or kickbacks.
Any firm or individual violating these standards will be
disqualified from this procurement, barred from future
procurement opportunities, and may be reported to
Chemonics’ Client.

Tenderers will ensure they comply with all applicable laws
and regulations in force of the country in which the
Tenderers is registered and the country where the
services are to be wholly or partially performed, including,
but not limited to tax laws, environmental, legal and social
obligations, anti-corruption laws, anti-bribery laws and
anti-terrorism laws. The Tenderers also represents that
neither it, nor to the best of its knowledge any of its
personnel, servants or agents or any person acting on its
behalf, have at any time prior to and during the term of this
proposal appeared on the Home Office Proscribed
Terrorist Organisations List and/or the Consolidated
United Nations Security Council Sanctions List.

The Tenderers must certify that the Tenderers, or its
principals, is not debarred, suspended, or proposed for
debarment or declared ineligible for award by any UK
department or agency or by the U.S. OFAC (Office of
Foreign Assets Control List) of Specially Designated
Nationals and Blocked Persons.

Chemonics takes a zero-tolerance approach towards
human trafficking consistent with the United Kingdom
Government’s anti-trafficking and safeguarding efforts
guided by Safeguarding Vulnerable Groups Act 2006. The
Tenderers shall therefore comply with, all applicable anti-
slavery and human trafficking laws, statutes, regulations
and codes from time to time in force including the Modern
Slavery Act 2015.

ITT No. PFRU2-2025-144
CGUK ID #: 00058

Po3pin 4. JonaTku:

Dopnatok 2 — YmoBu npoBeaeHHA TeHAepiB KiMoHike
HaBepgeHi Hwk4ye Bumorn Kopekcy eTuknm Ta Ainosoi
noseAiHkK, BnusHayeHHs Ta YMOBU € iCTOTHOK YaCTUHOO
ITT.

Pozgin 1. Kogekc eTuku Ta ginoBoi noBediHKM

KiMOHiKC KepyeTbca npuHLMNOM AobpoyecHocTi y cdepi
3aKynisenb i 06Mpae nocTavanbHUKIB, 'PYHTYIOMUCE NnLLe
Ha OOG’€KTMBHMX AINOBUX KPUTEpPIAX, TakMx $K LiHa Ta
TexHiYHi nepesarn. KiMOHIKC odikye Big noctayanbHUKIB
poTtpumanHs CTaHOapTiB AiNoBoi NoBeAdiHkM Ta Koaekcy
noBeAiHku noctavansHuka M3C Benukoi bputanii.
KiMmoHikc He pgonyckae waxpancteBa, 3MOB cepefj
y4acHVKiB TeHAepiB, hanbcudikauii nponosunuin / 3asiBok,
xabapHuuTBa Ta BigkaTiB. [MopylleHHs UMX cTaHgapTiB
topuanyHoo abo disnyHo ocoboto npusseae Ao iXHbOT
Aucksanidikauii y Ui 3akynisni Ta 3a6OpoHN Ha y4acTb y
ManbyTHIX 3akyniBnsx, a iHdopmauia npo Take
nopyLeHHsa Mmoxe 6yTu nepegaHa KnieHty KiMoHikc.

YyacHuk Mae  3abesneuuMTun  OOTPMMAHHS  BCiX
3aCTOCOBHMX 3aKOHIB i HOPM, SIKi Oit0Tb Y KpaiHi peecTpadil
YyacHuka, a TakoxX y KpaiHi, B SIKill NOBHICTIO Y/ YaCTKOBO
HaJaBaTUMyTbCS MOCMYrK, B TOMY YUCHi (HE BUKITHOYHO)
NMoAaTKOBOrO 3aKOHOAABCTBA, EKOJOMNYHUX, OPUOUYHUX i
couianbHux 3060B’s13aHb, 3aKOHOOABCTBA NMPO 60OpoTLOY
3 Kopynuieto, xabapHUUTBOM, TEPOPU3MOM. YYacCHMK
TaKoX 3acBia4ye, LLO aHi BiH, aHi, HACKifbk1 NOMY BigOMO,
XOJeH i3 Moro npauiBHUKIB, Cnyx00BUiB, NpeACTaBHYUKIB
un Byab-skux Ocib, ki AiloTb Big MOro iMeHi, He OyB
BHECEHWU 00 4u nig yYac TepMiHy Aii uiel nponosuuii oo
Cnncky 3aBOpOHEHUX  TEepopUCTUYHMX  OpraHisadin
MiHicTepcTBa BHYTpILLHIX cnpaB Benukoi BpuTaHii Ta/abo
KoHconigoBaHoro cnucky caHkuii Pagn beanekn OOH.

YyacHuK TeHaepy Mae 3acBigyuuTu, Wo YYacHuK Ta Noro
KInOYOBi 0CO0M He HanexaTb Ao ocib, cniBnpaus 3 SKMMm
3ab0poHeHa, NpU3ynuUHEHa 4Yu i MPOMOHYETLCS
3abopoHnTH, abo sAkMM 3aBOPOHEHO nNpUCyIXyBaTU
[0roBopu 3rigHoO 3 pilleHHsaM Byab-aKkoro 6puTaHCbKoro
OEepXXaBHOro oOpraHy 4u yctaHoBu abo YnpaBniHHS 3
KOHTPONO 3a iHO3eMHMMM akTuBamu MiHicTepcTBa
diHaHciB CLUA (OFAC) (Cnucok cneuianbHO NO3HaYeHUX
rpomMagasiH i 3abnokoBaHMX ocib).

KimoHikc OOTPUMYETBCA nigxogy «HYNbOBOT
TONepaHTHOCTI» 40 TOPriBAi JIIOABMMU, LLO Y3rogKyeTbCs 3
3axogamn Ypsay Benukoi BpuTaHii, cnpamoBaHuMn Ha
NpOTKAII TOPriBNi NOAbMU Ta 3aXMCT Npae, 4O6pobyTy Ta
300pOB’A Ntoaen 3rigHo 3 3aKOHOM NPO 3aXUCT BPa3NuBUX
rpyn 2006 poky. Tomy Y4aCHVKM NOBUHHI JOTPUMYBaTUCS
BCiX 3aCTOCOBHWX 3aKOHiB, 3aKOHOAABYMX aKTiB, HOPM i
KOJEKCiB CTOCOBHO NpoTuAii pabCTBy Ta TopriBni nioabMu,
B TOMY 4umcni 3akoHy npo cy4vacHe pabctso 2015 poky.
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The Tenderers warrants that at the time of submitting this
proposal they are not aware of any present or future
matter that may give rise to any real or perceived conflict
of interest with this proposal and/or the Project. If a real or
perceived conflict of interest arise, the Tenderers will
notify Chemonics immediately in writing.

Employees and agents of Chemonics are strictly
prohibited from asking for or accepting any money, fee,
commission, credit, gift, gratuity, object of value or
compensation from current or potential vendors or
suppliers in exchange for or as a reward for business.
Employees and agents engaging in this conduct are
subject to termination and will be reported to Chemonics’
Client. In addition, Chemonics will inform its Client of any
supplier offers of money, fee, commission, credit, gift,
gratuity, object of value, or compensation to obtain
business.

Please contact the Point of Contact or Chemonics Office
of Business Conduct listed in the Key Procurement
Information with any questions or concerns regarding the
above information or to report any potential violations.

Section 2. ITT Definitions

The following definitions apply to Chemonics invitations to
tender as applicable:

a. “Agreement” refers to a contract that will be
executed as a result of this tendering process
between Chemonics (Buyer) and the selected
Tenderer (Seller). It can be a Subcontract, or a
Vendor Agreement as defined below.

b. “Anticipated date of award” is the date that
Chemonics expects to sign the Agreement with
the Vendor/Subcontractor.

c. “Anticipated date of mobilisation” is the date
Chemonics expects the Vendor/Subcontractor to
commence work.

d. “Authority or Chemonics Client” means an
entity that has contracted Chemonics to
implement the Project referenced on the cover
page.

e. “Chemonics” acting as the “Buyer” means
Chemonics Group UK Limited. or a branch or
subsidiary implementing the Project.

ITT No. PFRU2-2025-144
CGUK ID #: 00058

YYacHUKM rapaHTyloTh, LLO CTAHOM HA MOMEHT NOAAaHHS
nponosuuii iMm He BiAOMO NPO XOAHEe TenepilHe un
ManbyTHE MUTAHHSA, WO MOXEe CNPUYMHUTU peanbHUin
KOHGMIKT iHTepeciB CTOCOBHO Li€i npono3uii Ta/abo
Mpoekty abo woro BuAUMICTb. Y pasi BUHUKHEHHSA
peanbHOro Yn BMOAUMOrO KOHMIKTY iHTepeciB YyacHuk
NoBMHEH HeramHo noeigoMutn npo ue KiMOHIKC vy
NUCbMOBIN hopMi.

CniBpoOiTHMkam i npegctaBHukam KiMOHIkC cyBopo
3ab0OpOHEHO BUMaraTM 4Yu npurMaTtvM Oyab-sKi KOLWITH,
nnary, KOMICil, KpeauTu, nogapyHku, rPOLLUOBI
BMHaropoau, LiHHocTi abo komneHcadii Big NoTo4HUX abo
NOTEHUINHNX NOoCTadanbHUKiB B OOMIH Ha KOMEpUilHI
MOXNMBOCTI abo B SKOCTIi BuHaropoauM 3a Taki
MOXnMBoCTi. CniBpobiTHUKM Ta npeacTaBHUKM, LUO
BOAOTLCS A0 TakuMX Ain, nignsaraloTb 3BiNbHEHHIO, a
iHcbopmauis npo Hux nepegaeTbesa KnieHTty KiMoHike. Kpim
Toro, KimoOHikC 3000B’A3yeTbCsi MOBIAOMMIATU  CBOrO
KnienTta npo BCi BUNagKn NPOMNOHYBaHHS
noctayanbHMKaMW KOLWITIB, NfaTu, KOMICin, KpeguTy,
nodapyHKiB, TpOLIOBUX BWHAropof, LUiHHOCTen abo
KOMMNeHcauin 3a OTPUMaHHSA KOMEPLINHUX MOXINMBOCTEN.

CTOCOBHO BCiX MMTaHb LWIOAO HaBeOeHOol BuLle
iHpopmauii abo noe’dA3aHMx i3 Hew cuTyauin, Sk
BUKIMKAIOTb 3aHEMOKOEHHS, @ TakoX AN NOBiOOMITEHHS
npo Oyab-ski MOXIMMBI NOPYLUEHHA cnig 3BepTaTucsa Ao
KoHTakTHOT ocobu un Odpicy ainosoi noseAdiHkn KiMOHiKc,
3a3HavyeHux y po3gini «OcHoBHa iHGopMmauis npo
3aKyniBnoy.

Po3ain 2. BusHayeHHsa TepMmiHiB Yy ITT

Y 3anpoweHHAX f[o yyacTi B TeHaepax KiMOHIKC
3aCTOCOBYIOTbCSl HACTYMHI BU3HAYEHHS:

a. “Yropa® o03Hayae KOHTPaKT, yKnageHun 3a
pesynbTatamn Ui€i TeHOepHOI npouenypu Mix
Kimonikc (Mokyneup) i obpaHnm Y4yacHUKOM

TeHgepy (Mpopaseub). Le moxe  6yTu
Cy6nigpagHun  poroip abo  [Horosip i3
nocTavyanbHUKOM 3rigHO 3 HaBeAEHUMW HuK4Ye
BU3HAYEHHSIMMW.

b. “OuikyBaHa gaTa yknageHHs yrogn” — ue gaTa,
konn KimoHikc nnaHye nignucatm Yrogy 3
MoctavyanbHmkom / CyBnigpsigHMUKOM.

c. “OuikyBaHa garta nmoyaTtKy pobit” — ue pgarta,
konn KimoHikc ouikye Big [locTtavanbHuka /
Cy6nigpsgHuka noyaTky BUKOHaHHS pobiT.

d. “‘OepxaBHun opraH ab6o KnieHt KimoHike”
O3Hadae yctaHoBy, 3 4dkow KiMOHIkC yknaB
porosip npo peanisadito NMpoekTy, 3a3HadyeHOro
Ha TUTYNbHIN CTOPIHL.

e. “KimoHike” B sakocti “lMokynusa” o3Ha4vae
komnanito «Kimonikc Mpyn KO. Ken Jlimitea» abo
dinito UM OOYipHIO KOMMaHilo, WO peanisoBye
MpoexT.

Page / ctop. 17 of / 3 21



m.

“Country of Performance” means the
country(ies), identified in the Key Procurement
Information, where the Services are rendered
and/or Goods will be used.

“Eligible Vendor/Subcontractor” means an
entity that complies with the ITT eligibility
requirements and that has passed Chemonics
due diligence process.

“FCDO” means Foreign Commonwealth &
Development Office and includes any successor
departments of the U.K. Government.

“Framework Agreement” is a draw-down or
umbrella type agreement that establishes the
pricing, terms, and conditions for the as-needed
purchases. This agreement allows the Project to
issue specific purchase orders, on an as-needed
basis, for the procurement of Goods/Services
over the Period of Performance. Chemonics is
only obligated to pay for Goods/Services ordered
through purchase orders issued under this
agreement and delivered by the Vendor in
accordance with the terms & conditions. All unit
prices included in the Tender must remain fixed
for the initial Period of Performance of the
Framework.

“Goods” means the supplies or items set out in
Volume 3 and such other items as the parties may
agree in writing from time to time to be delivered
by the Vendor/Subcontractor.

“In-Person Presentations” means an invitation
for the best ranked Tenderers to present their
proposed technical proposal.

“ITT Clarifications” is the opportunity Tenderers
have to ask questions on the ITT. Questions or
clarifications shall only be sent to the Point of
Contact and no later than the date and time
specified in the Key Procurement Information. To
ensure equity, responses will be notified to all
Tenderers (where deemed appropriate by
Chemonics) without disclosure of the initiator.
Only written answers from Chemonics will be
considered official and carry weight in the
tendering process and subsequent evaluation.
Any answers received outside the official
channel, whether received verbally or in writing,
from employees or representatives of Chemonics
or any other party, will not be considered official
responses regarding this ITT.

“ITT Conference day” means a conference set
prior to the Submission deadline where

ITT No. PFRU2-2025-144
CGUK ID #: 00058

“‘KpaiHa BUKOHaHHA yroawn” o3Hayae kpaiHy(u),
3a3HaveHy(i) B posaini «OcHoBHa iHopmaLis
npo 3akyniBnio», B AKinN(Mx) HagatoTeca Nocnyru
Ta/abo BUKOPUCTOBYBATMMYTbCSA ToBapw.
“‘NMpunHaTHum NoctavanbHuk / CyonigpagHuk”
0O3Ha4ae cyb’ekTa rocnoaapcbKoi AiAnbHOCTI, Lo
Bignosigae BuMMoram npurHATHOCTI  ITT i
NPONLLIOB npouenypy HanexHoi nepeBipku
KimoHikc.

“M3C Benukoi BpuTaHii’ o3Ha4yae MiHicTepcTBO
3aKOpPAOHHMX cnpag, cnpas CniBapy»KHOCTI HaLin
i po3suTKy Benukoi BputaHnii Ta Bknto4yae BCi
OepXaBHi  opraHu-npaBoHACTyNHWKM  Ypagy
Benukol Bputanii.

“PamkoBa yroga” — Le napaconbkoBa yroaa, B
SKiA BM3HA4YalOTbCA LiHM Ta YMOBW 3aKyniBenb,
o 34incHIOBaTUMYThCA 3a noTpebu. Y pamkax
uiei yrogn [NpoekT MOXe, KOMW BUHMKHE Taka
notpeba, ocopmntioBaT OKpemi OOroBopu Mpo
3akyniento TosapiB / Mocnyr npotarom lNepiogy
BUKOHAHHSA paMKOBOI yrogu. KimoHikc
3000B'A3aHu onnadyBatu nuwe Ti ToBapu /
Mocnyrn, wo ©Oynu  3aMOBMEHi  LUISXOM
0hOPMIIEHHA LOroBOpPIB NPO 3aKyniBMNIO B paMkax
uiei yrogu Ta HagaHi lNoctavyanbHUKOM 3rigHo 3 i
ymoBaMmn. YCi UiHM 3a OOMHULIO, 3a3HadeHi B
TenpepHin nponosuuii, MNOBWHHI 3anuLiaTUCS
He3MiHHUMM npoTAroMm noyaTkoBoro [lepiogy
BMKOHAHHS paMKOBOI yroau.

“ToBapu” o03Ha4awTb MpegMeTM 4uM  peui,
3a3HayeHi B po3aini 3, a TakoX iHWi pedi, nNpo
OOCTaBKy AKNX MocTavyanbHUKOM /
Cy06nigpsagHMKOM  CTOPOHM  [OOMOBUIIMCS B
NUCbMOBI hopMi y BiANOBIAHWMIA MOMEHT Yacy.
“OcobucTi npeseHTauii” 03Hayae 3anpoLLEHHS
YyacHukiB, ski Habpanu Hambinbwe 6anis 3a
pesynbTaTtamu ouiHKK, ANs NpeAcTaBneHHs CBOIX
TEXHIYHMX NPONO3ULiN.

“3annTtn Ha po3’AcHeHHA ITT” — ue MOXNMBICTb
ansa YyacHukiB TeHaepy 3agaTu NMUTaHHA LWoao
ITT. NMutaHHa abo 3anMTK Ha PO3’SICHEHHSA chig,
HagcunaTtu Tinbkn KoHTakTHiM ocobi He nisHile
[atn Ta vacy, 3asHadveHux y posgini «OcHoBHa
iHbopmauist Npo 3akynisntox». [1na 3abe3neyeHHst
piBHMX YMOB Bignosidi NOBiAOMMSATUMYTbCS BCIiM
YyacHukam TeHgepy (skwo KimoHikc BBaxaTnme
ue JouinbHuMm) ©6e3 3as3HayeHHs iHiliaTopa
nutaHHs/3anuty. Jluwe nucbMoOBI  Bignosiai
KimoHikKC ~ BBaxaTumyTbCcs  odiuinHMMKM  Ta
MaTUMyTb 3HA4YeHHs1 Y TeHAepHin npoueaypi Ta
nodanbLUii OUiHUi TeHAepHUX nponosuuin. Yci
BianoBigi, oTpumMaHi HeodiUiHUMK KaHanamu,
YCHO 4M MMCbMOBO, Big CniBpobiTHMKIB abo
npeacTaBHuKiB  KiMOHIKC 4u  Oyab-IKOi  iHLIOI
CTOPOHW, He BBaXaTUMyTbCA  OQILiNHMMM
BigMoBiAsAMN CTOCOBHOTO Uboro ITT.

. “Mata TeHAepHoOi KOHdepeHUii’ o03Havae

KoHdepeHuito nepen  KiHuesum  TepmiHOM
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Tenderers are invited to discuss the conditions of
the ITT and the Terms of Reference.

“Legal Services Agreement or LSA”
constitutes a contract issued to provide legal
advice for Project implementation on an as-
needed basis.

“Maximum Budget” is the maximum amount
available or authorised for the total procurement.
Tenders are expected to be below this amount
unless specified in the ITT.

“Plug Figure” is an amount of money that the
Project expects to be budgeted or reflected in the
proposed budget. i.e., travel costs for £25,000 or
a programmatic audit for £5,000.

“Proposal validity” means a period, expressed
in calendar days, in which proposed prices must
remain valid after the ITT deadline. If an
evaluation process is delayed, Chemonics
reserves the right to request extension of the offer
validity period.

“Project” is the project that Chemonics is
engaged to deliver pursuant to the provisions of
the Prime Contract.

“Purchase Order or PO” constitutes an
agreement issued which includes a description of
the Goods and/or Services and the Schedule of
Prices stipulated for the individual order.
“Services” means the services set out in Volume
3 to be delivered by the Vendor/ Subcontractor.
“Subcontract” means a contractual agreement
for services or facilities which are material for the
provision of services under the head contract with
the Authority.

“Subcontractor’ means the entity selected by
Chemonics to supply the Goods and/or Services
under a Subcontract resulting from this ITT.

“Time and Materials Vendor Services
Agreement or VSA” constitutes a contract
issued which includes a description of the
Services and the Workdays being Ordered. The
Schedule of Prices is expressed in Time (Gross
daily rates) and Materials (expenses).
“Transportation Services Agreement or TSA”
constitutes a contract issued to provide
transportation (car plus driver) for Project
implementation.

“Tenderer” means the entity submitting a tender
or bidding under this ITT.

ITT No. PFRU2-2025-144
CGUK ID #: 00058

nodaHHs  nNponosuuin, Ha SKy  YYacHWKiB
3anpowyote Ans obroBopeHHs ymoB ITT i
TexHi4yHOro 3aBoaHHS.

“‘OoroBip Npo HagaHHA PUAWUYHUX NOCRyr
abo LSA” o3Hauyae p[oroBip nNpo HagaHHA
IOPUOUYHUX KOHCYNbTaLin CTOCOBHO peanisauii
MpoekTy B Mipy BUHUKHEHHSI NOTpebu.
“MakcumanbHUN 6rookeT” O3Havae
MakcMMmaribHa CyMa, HasiBHa 41 MorogeHa Ha
BCIO 3aKyniBnto. AKLWO iHWe He 3a3Ha4veHe B ITT,
OuiKyeTbCsl, WO TeHaepHi nponosuuii OyayTb
HWXYe Liel cymu.

“NMporHo3sHa cyma’ o3Hayae rpoLloBa cyma, aKy
3a odikyBaHHAMU [lpoekTy Byae 3aknageHo 4m
BigoOGpaxkeHO B 3anponoHoBaHOMY GrooKeTi,
Hanpuknag, 25000 cyHTIB cCTepniHriB Ha
TpaHcnopTHi BuTpatM abo 5000 dyHTIB
CTepAiHriB NporpamMHuim aygurT.

“TepMmiH Aii npono3uuii” 03Ha4ae KinbKiCTb
KaneHgapHux fHiB nicna  KiHUEeBOro CTPOKY
nogaHHs TeHOEepPHMX Mpono3uuii, NPOTAromM
SKOro NOBWHHI 36epiratu YMHHICTb
3anponoHoBaHi UiHW. Y pasi 3aTpuMoK Yy
npoteaypi ouiHky1 npono3uuin KiMmoHikc 3anuwae
3a coboto NpaBO MPOCUTU MOAOBXKEHHHA TEPMIHY
nii nponosunuii.

‘NMpoekT” o03Ha4Yae MpOEKT, SKUA MNOBUHEH
peanizyBatn KiMOHIKC 3rigHO 3 MOMNOXeHHAMU
OCHOBHOMO KOHTpaKTYy.

“OoroBip npo 3akyniBnw abo PO’ o3Hauae
[OroBip, skun MicTuTb onuc ToeapiB Ta/abo
Mocnyr i MNpenckypaHT Ha oKpemMe 3aMOBJIEHHS.
“Mocnyrn” o3Havae nocnyru, 3a3Ha4veHi B po3gini
3, AKi HagaBaTMme lNocTavyanbHuK /
Cy6nigpagHuk.

“CybnigpagHuMin aoroBip” o3Havae OOroBip Ha
HagaHHa nocnyr abo npegoMmeTiB, Gk €
icmomHuMu NS HagaHHA NOCMYr 3a OCHOBHUM
KOHTPaKTOM i3 [lep>xaBHMM OpraHom.
“CybnigpagHuk’ O3Ha4ae cyb’ekta
rocrnogapcbKoi OisinbHOCTI, 06pPaHOro KOMMNaHie
KimoHikc gns nocrtayaHHa Toapie Ta/abo
HagaHHsa lMocnyr 3a CybnigpsagHUM OOroBOPOM,
yKrnageHuM 3a pesynbTatamu uboro TeHgepy.
“0oroBip NpPo HagaHHA NMOCHYr i3 ONJaTor Ha
6asi BuTpaT yacy Ta matepianiB a6o VSA” — e
YKNageHun  KOHTPakT, WO  MIiCTUTb  Onuc
3amoBneHux [ocnyr i  Pobounx  gHiB.
MpenckypaHT BUpaxaeTbca B Yaci (AeHHi cTaBku
6pyTTO) Ta MaTtepianax (BuTpaTh).

“Yroga npo HapgaHHs TPaAHCMNOPTHUX nNocnyr
abo TSA” — ue KOHTpPaKT Ha 34iACHEHHS
nepeeseseHb  (aBTOMOGiNb  nfC  BOAIN),
yKnageHun ansa peanisauii MNpoexTy.

“YyacHuk  TeHpepy”’ O3Ha4vae cyb’ekta
rocrnoAapcbKol QisNIbHOCTI, KU HaZa€ TEHOEPHY
npono3uuito B pamkax uboro TeHaepy.
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aa.

bb.

CC.

dd.

“U.K.” means the United Kingdom including its
provinces, states and territories.

“U.S.” or “United States” means the United
States of America, including any State(s) of the
United States, the District of Columbia, and areas
of U.S.-associated sovereignty, including
commonwealths, territories and possessions.

“Value for Money or VFfM" is defined as the
“optimum combination of whole-life cost and
quality to meet requirements in a fully transparent
manner”. The concept of VfM also includes the “4
E”.

i. Economy: ensuring how teams will
gather up-to-date information on cost
drivers to deliver the most economical
approach.

ii. Efficiency: project learning exercises
reflect operational lessons to improve
efficiency of the delivery strategy.

iii. Effectiveness: present Key \Performance
Indicators (KPI) and project indicators
that show how the project is achieving
results.

iv. Equity: how the project is addressing
gender equality, disability, and leaving no
one behind.

“Vendor or Supplier” means the entity selected
by Chemonics to supply the Goods and/or
Services under a vendor agreement resulting
from this ITT. Examples of vendor agreements
are PO, VSA, TSA, LSA as defined herein.

“Vendor Agreement” means a contractual
agreement for ancillary services or Goods which
are not material for the provision of services
under the head contract.

ITT No. PFRU2-2025-144
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aa.

bb.

CC.

dd.

‘Benuka bBpwutaHia® o3Havyae CnonyyeHe
KoponiBcTBO, BKMOYHO 3 WMOro MNPOBIHLUISAMM,
3eMnsaMu i TepuTopiamu.

“‘CIUA” abo “Cnonydeni LUWTatn® o3Havae
CnonydeHi WUtatn Amepukun, B ToMy vucni Byab-
akvi(i) wTtat(n) Cnonydenux LWraTie, Okpyr
Konymbis, a Takox 3anexHi teputopii CLUA, B
TOMY YuCRi  CRiBAPYXHOCTi, TepuTopii Ta
BOJOAIHHS.

“OnTumanbHe cniBBigHOLWEHHS LiHU Ta AKOCTI
abo VfM" — ue “onTumanbHa kombiHauisi NOBHOT
BapTOCTi 3a BeCb CTPOK Cryxbwm Ta HAKOCTI, WO
Bignosigae Bumoram i gocArHyta abCcontoTHO
npo3opum wnaxom”. o koHuenuii VM Takox
BX0oaATh “4 E”.

i. Economy - EkoHowmisa: 3abesnevyeHHs
300py cniBpoGiTHMKaMn  akTyanbHOI
iHbopmauil npo dakTopn opmyBaHHS
BApTOCTi AN [OCATHEHHA HanbinbL
€KOHOMHOrO nigxoay.

ii. Efficiency — EdekTuBHiCTb: nig 4ac
HaBYaHHS Ha OOCBIAi peanisadii NpoekTy

BPaxoBYKOTbCS  YPOKW, BUHECEHi 3
onepauinHoi  OisnbHOCTI, 3 METOo
niaBuLLEeHHss  edeKTMBHOCTI  cTparTerii
peanisauii NpoekTy.

iii. Effectiveness —  PesynbratusHicTb:
NOTOMHI KntoyoBi NOKa3HUKN
edektmBHocTi (KME) T1a iHgvkaTopun

NPOEKTY, WO OEMOHCTPYIOTb, SK NMPOEKT
pocsrae pesynbTariB.

iv. Equity — PiBHICTb: K Yy MpPOEKTI
BPaxoOBYIOTbCA  MUTAHHA  TFeHOEpPHOI
piBHOCTI, nogen i3 iHBanigHicTio Ta
iHKITHO3UBHOCTI.

‘NMoctavyanbHuK’ O3Havae cyb’ekta

rocrnoaapcbkoil AisnbHOCTI, 06paHoro KoMnaHieto
«KimoHikc» pgns noctadvaHHs ToapiB Ta/abo
HadaHHSA Mocnyr 3a [0roBOpoOMm i3
nocTtavyanbHUKOM, YKNadeHMM 3a pesynbTaTtamu
uboro TeHaepy. [lpuknagamu [JoroBopiB i3
noctavansHukom € PO, VSA, TSA, LSA (3rigHo 3
BU3HAYEHHAMM B Ubomy ITT).

“‘OoroBip i3 nocTayanbHUKOM”  O3Ha4ae
KOHTPaKT Ha AOMOMiXKHI mocnyriu abo ToBapwm, siki
He € icmomHuMU ANst HA4AaHHS NOCMYr Y pamMKax
rOfIOBHOrO KOHTPAKTY.
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Section 3. Terms and Conditions of the Tender

The following terms and Conditions apply to this ITT

a) This is an invitation to tender (ITT) only. Issuance of
this ITT does not in any way obligate Chemonics, the
Project, or Chemonics Client to make an award or nor
does it commit Chemonics to pay any costs incurred
in the preparation and submission of the proposals. *

b) Chemonics may cancel this ITT at any time.

c) Late tenders may be considered at the discretion of
Chemonics.

d) Chemonics reserves the right to reject any and all
offers, if such action is considered to be in the best
interest of Chemonics.

e) If there are significant deficiencies regarding
responsiveness to the requirements of this ITT, a
tender may be deemed “non-responsive” and thereby
disqualified from consideration. Chemonics reserves
the right to waive immaterial deficiencies at its
discretion.

f) Complaints/Appeals: The Tenderer agrees that any
complaint or appeal hereunder must be presented—in
writing with full explanations—to the Point of Contact
in the Key Procurement Information in Volume 1 for
consideration. Chemonics, at its sole discretion, will
make a final decision on the complaints/appeals for
this procurement. By submitting a Tender hereunder,
the Tenderer understands that the
Authority/Chemonics Client is not a party to this
solicitation and will not entertain appeals from
Vendors/Subcontractors. *

g) Tenders must provide their best offer. It is anticipated
that award will be made solely based on these original
offers. However, Chemonics reserves the right to
conduct negotiations with and/or request clarifications
from any Tenderer prior to award.

h) The Agreement issued by Chemonics will contain
provisions required by the Authority and will be subject
to Chemonics’ standard terms and conditions. A copy
of the full terms and conditions is available upon
request. *

i) An Agreement resulting from this ITT will only be
issued to the entity submitting the tender in response
to this ITT; payments for Goods or Services provided
under such will not be issued to a third party. *

i) Tenders are encouraged to view Chemonics Data
Privacy Policies to see how we process your
personal data. *

ITT No. PFRU2-2025-144
CGUK ID #: 00058

Pozgin 3. YmoBu TeHaepy

Y pamkax uboro TeHOepy 3acTOCOBYHTbCH HACTYMHi

YmoBu.

a) Llen QokyMeHT € nuviwe 3anpolleHHAM A0 yyacTi y
Tengepi (ITT). OnybnikysaHHsa uboro ITT He Haknagae
Ha KimoHikc, lNpoekt un KnieHta KimMOHiKC XogHuX
3000B’A3aHb L0400 YKNaAeHHs yroamn Ta He 3060B’A3ye
KimoHikc onnadyBaTtu 6yab-siki BATpATU, NOHECEHI Mig,
Yyac nigroToBKM Ta NOgaHHSA NPONO3ULLiN.

b) KiMOHIKC y OyaOb-sikuii MOMEHT MOXe cKacyBaTu Len
TeHaep.

c) TeHgepHi nponosuuii, nogaHi 3 3ani3HEeHHsIM,
posrnsgaTbesa Ha poscy KiMOoHIKC.

d) KimoHikc 3anvwae 3a coboto npaBo BioxunuTu Gyab-
AKy okpeMy abo BCi Npono3uuii, AKLLO BBaXXaTuMe, Lo
ue Bignosigae iHTepecam KiMoHiKc.

e) Y pasi BUABMNEHHA CYTTEBUX HEBIOMOBIOHOCTEN
BuMoram usoro ITT nponosuuis moxe 6yTn BU3HaHa
Takow, WO He Bignosigae BuMoram, i 4epes ue
BMKITtOYEeHa 3 po3rnsagy. KimoHikc 3anuwae 3a coboto
npaBO Ha BflAaCHWA po3cypn He 3BaXaTW Ha HeCyTTEBI
HEeBiIAMNOBIQHOCTI.

f) OckapXeHHs1. Y4YacHUK TeHOepy NOro4KyeTbCS, LLO BCi
ckapru 3a UMM TeHOepoM MOBUHHI HagcunaTtucsa (B
NMUCbMOBIN POPMi 3 yCiMa MOACHEHHAMMW) Ha po3rnsag
KoHTakTHi 0cobi, 3a3HayveHi y posaini 1 «OcHoBHa
iHdbopmauisa npo 3akyniBno». KiMOHIKC Ha cBin
BNAacHW po3cyn NpuiMae OCTaTouHe pilleHHs LWoao
ckapr 3a uieto 3akynisnet. [logaioun TeHaepHy
npono3suuito 3a umm ITT, YyacHuK TeHaepy po3yMie,
wo [epxaBHui opraH / KnieHT KiMOHikc He € noro
CTOPOHOI0 i He po3rnagaTtume ckapru lNoctadanbHUKIB
/ CybnigpsgHwukiB.*

g) YyacHuK TeHOepy MNOBMHEH HagaTM Hankpally
npono3uuito. OuikyeTbes, WO yrogy Oyae yknageHo
BMKMNIOYHO Ha MigcTaBi Uiel opuriHanbHOI Nponoauuil.
OpHak KiMmoHikC 3anuwae 3a cobow npaBo A0
yKNaJeHHs yroauM BecTu neperoBopu 3 Oyab-sKum
YyacHukom TeHgepy Ta/abo 3apgaBatu oMy
YTOYUHIOHOYI MUTAHHS.

h) Yroga, yknageHa 3 KiMOHIKC, MICTUTUME NOMNOXEHHS,
BKMtOYeHi Ha Bumory [lepXaBHOro oprady, i
perynoBaTMMeTbCs CTaHgapTHUMMU yMOBaMM
KimoHikc. Komisi nOBHOro TEKCTY YMOB HaJaeTbCa Ha
3anur. *

i) Yroga, yknageHa 3a pesynbratamu Lboro TeHaepy,
0popMMOETECA Nuwe 3 cyb’ekToM rocnogapcbkol
JisANbHOCTI, 9KMW noJaBaB TeHAEepHY Npono3uuilo y
Bignoeiab Ha ue ITT; onnarta TpeTiM CTOpoHaM 3a
Tosapu uum lMocnyru, HagaHi 3a Takow Yrogow, He
34incHIOBaTMMETbhCS. ©

j) YyacHvukam TeHOepy pekoMeHOyeTbCH 03HaNOMUTUCS
3 MNoniTnkoto koHdiaeHuinHocTi AaHnx KiMoHiIKe, B AKil
OnucaHo, K kKomMnaHis 06pobnsie nepcoHanbHi AaHi. *
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